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Vazeni priatelia,

zaver prvej dekddy nového tisicrocia sa v.mnohych krajindch
niesol v znameni pozvolného nérastu priemyselnej vyroby,
avsak aj vyznamného poklesu statnych vydavkov. Tento trend
bol citelny i v telekomunikacnej sfére. V obmedzenej miere sa
podpisal aj pod celkové trzby Slovanetu, ktoré prvykrat v his-
torii spolo¢nosti medziroc¢ne poklesli, aj ked len o menej ako
dve percentd. Podstatné pre Slovanet, jeho dalsiu buduicnost
a investi¢né moznosti, je, ze prevadzkovy zisk EBITDA vzréstol
o viac ako 18 percent a dosiahol historicky najvyssiu hodnotu
5,5 miliéna eur. Tento Uspech je vysledkom ukoncenia
integracie véetkych akvizicii Slovanetu z rokov 2008-2009
a cieleného zamerania na zvySovanie efektivity vo vsetkych
zlozkéch spoloc¢nosti, ¢o bolo spojené s vyladenim organizac-
nej struktury a zvysenim podielu predaja produktov s vy$sou
pridanou hodnotou.

Zé&kladny ciel spolo¢nosti, ktorym je dlhodoba spokojnost
zakaznikov a vysoka kvalita sluzieb, sme podporili viacerymi
vyznamnymi procesnymi a technologickymi inovaciami.
Minuly rok zacal Slovanet pouzivat novy ERP softvér, ¢o
prispelo k vyraznému zlepseniu sledovania toku objednévok,
investicif a majetku a k zrychleniu procesu zriadovania sluZieb
zakaznikom. Zlucenie pracovisk technickej podpory a monito-
rovacieho centra siete a sluzieb umoznilo zvysit kvalitu zékaz-
nickeho servisu a znizit strednt dobu odstranovania poruch.

Samoobsluzny internetovy portal Moj Slovanet a novy dizajn
faktir pomohli zvysit spokojnost klientov pri prehlade o cer-
panych sluzbach a ich modifikécii. Profesiondlny obraz firmy
a spokojnost zakaznikov zlepsilo aj rozsirenie call centra
o funkciu automatického spracovania prichddzajucich hovo-
rov a prepojenie na interné informacné systémy. Vnutro-
firemné projekty v kombinacii s dalsim rozsirenim systému
procesného riadenia dopomohli Slovanetu k uUspesnému
zvladdnutiu dozorného auditu a neskér aj k recertifikacii sys-
tému integrovaného manazérstva podfa noriem ISO.

V investicidch sme pokracovali priblizne rovnakym tempom
ako v predchddzajucom roku. Takmer dve tretiny boli
zamerané na rozsirovanie optickych sieti. Do prevadzky sme
uviedli nové vysokorychlostné radiové systémy a nové

Prihovor
Address

Dear Friends,

the end of the first decade of the new millennium was influ-
enced by a gradual increase in industrial production and by
a significant decrease in government spending. This trend was
also reflected on the telecommunications market. At Slovanet,
this resulted in a decline of annual total revenues by less than
2% for the first time in company history. However, the fact that
EBITDA operating earnings grew by more than 18% reaching
a historical high of €5.5 million is of higher importance for
Slovanet, its future and investment opportunities. This success
is due to the integration of acquisitions made during 2008 and
2009 along with focus on increasing efficiency in all sections of
the company including in particular the organizational struc-
ture and increased sales of products with higher added value.

We have continued to support the long-term goals of the
company, which are customer satisfaction and high quality
services, together with important technological and process
innovations. Slovanet launched operations using new ERP
software last year, which contributed to a significant impro-
vement in tracking the flows of orders, investments and
assets, as well as accelerating the installation of customer
service. The merger of technical support service and network
monitoring centers improved the quality of customer service
and reduced average downtime to make repairs.

An increase in customer satisfaction has been achieved with
the launch of the self-service Internet portal M6j Slovanet and
the new invoice design, which helps customers to visualize
and modify their services. The addition of interactive voice
response functionality to the existing Call Center and its
integration into internal information systems also increased
customer satisfaction and helped to foster the professional
image of the company. Internal projects, in conjunction with
another expansion of the Process Management System,
helped Slovanet to successfully complete a Supervisory Audit
and later gain Integrated Management System re-certification
pursuant to I1SO standards.

We maintained investment levels at around the level from the
previous year. Almost two thirds of these investments were
dedicated to the expansion of fiber-optic networks. We also



»Po troch rokoch vyrazného rastu prostrednictvom
akvizicii a ich konsolidacie sme sa vyrazne koncentro-
vali na kvalitu. V roku 2011 hladame novy priestor na

dalSiu expanziu prostrednictvom investicii a akvizicii.”

P. M4¢aj

technolégie pre zvysenie kapacity prenosov na optickych
vldknach. Investovali sme tiez do produktovych inovacii. Ako
prvy slovensky operdtor sme spustili sluzbu na spravu
pristupu k online obsahu urc¢end najma na ochranu detf pred
internetovymi hrozbami.

Po troch rokoch vyrazného rastu prostrednictvom akvizicif
a ich konsolidécie sme sa vyrazne koncentrovali na kvalitu slu-
Zieb a inovécie s dérazom na efektivitu a produktivitu. Rovnaké
ciele si kladieme aj do roku 2011 s tym, Ze hladdme novy pries-
tor na dalsiu expanziu prostrednictvom investicif a akvizicif.

Dlhodobo mame zdujem pokracovat vo vzdeldvani zamest-
nancov a podporovat ich inovativne myslenie. Prave to je
oblast, ktord ném v buducnosti pomodze odlisit sa od konkuren-
cie a ziskat pred nou naskok. Na mnohych Uspechoch
dosiahnutych v minulom roku vidiet, aké dodlezité je mat
kvalitnych, vzdelanych a lojalnych zamestnancov, ktori maju
zaujem a ochotu podporovat spolo¢né ciele. Vdaka ich népa-
dom, obetavosti a ochote, ¢asto nad ramec oficialnych pracov-
nych povinnosti, patri Slovanet medzi $pic¢ku telekomunikac-
nych operatorov na Slovensku. Za to im vsetkym patri velka
vdaka zo strany manazmentu, ako aj akciondrov Slovanetu.

Som rdd, Ze snahu o neustdle zlepSovanie ocefujete aj vy,
nasi zékaznici, ktorych pocet aj v uplynulom roku réastol. Vas
zaujem je pre nas najlepSou oporou v tom, ¢o robime
a pripravujeme vo vsetkych oblastiach. Za vasu doéveru vém
patri velkd vdaka. Budeme sa snazit nesklamat ju ani
v buducnosti, pretoze len neustdlym zlepSovanim a vzdjom-
nou komunikaciou sa vieme posuvat dopredu.

Peter Macaj
predseda predstavenstva a vykonny riaditefl
Slovanet, a. s.

Slovanet 2010

Prihovor / Address

J~After three years of a significant growth through
acquisitions and subsequent consolidation, we have
concentrated on the quality. We will continue the
search for opportunities for further expansion through
investment and acquisitions in 2011.”

P. Macaj

invested into new radio systems in the licensed band with
high transmission capacity and into new technologies to
increase the transmission capacity of optical cable fibers. We
also invested into product innovations. Slovanet was the first
Slovak operator to launch an online content access admini-
stration service with the goal of protecting children from
Internet threats.

After three years of a significant growth through acquisitions
and consolidation, we have concentrated on increasing servi-
ce quality and innovation with an emphasis on productivity
and efficiency. Keeping the same goal in mind, we will look
for the opportunities for future expansion in terms of
investments and acquisitions in 2011.

From a long-term perspective, we plan on continuing invest-
ments into employee education and support for their
innovative ideas. This is the exact area that will enable us to
differentiate from our competitors and to keep a step ahead
of them. We have seen the importance of high-quality,
educated and loyal employees interested in supporting
company goals in many achievements over the past year.
Thanks to their innovative ideas, devotion and willingness,
which often extends far beyond their official work duties,
Slovanet is one of the top telecommunication operators in
Slovakia. All the shareholders and management of Slovanet
would like to thank them for all their valuable contributions.

| am pleased that you, our customers, also appreciate our
efforts for instant improvement. The total number of YOU has
grown during the past year. Your trust is the best support in
what we do and prepare in our company. We thank you for
your trust and confidence in us. We will do everything in our
power not to disappoint you in the future, because only
continuous improvement and mutual communication can
move us forward.

Peter Macaj
Chairman of the Board of Directors and Chief Executive Officer
Slovanet, a. s.
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Co priniesol rok 2010

What was New in 2010

V roku 2010 Slovanet zrealizoval viacero projektov
orientovanych na skvalitnenie sluZieb, zdkaznickeho servisu
a zvysenie efektivity prevadzky. Vyber z nich predstavujeme
v nasledovnom texte.

Novy zdkaznicky portal

V rdmci napliania vizie zdkaznicky orientovanej spolo¢nosti
Slovanet v juni roku 2010 spustil novy zdkaznicky portdl
o fakturach, realizovanych platbach a vyuzivanych sluzbach.
Priamo na portali mozu faktlry cez internetbanking zaplatit
a taktiez si nastavit vybrané technické parametre sluZieb.
Nasadenim zdkaznickeho portdlu sa oddeleniam sluzieb
zdkaznikov a technickej podpory uvolnili kapacity na vykon
inych uloh. V roku 2011 planuje Slovanet rozsirenie funkcio-
nality portalu o online predaj sluzieb.

Kontinualne zlepSovanie procesov

V roku 2010 Slovanet pokracoval v kontinudlnom zlepsovanf
firemnych procesov, ktoré maju zefektivnit poskytovanie
sluzieb zdkaznikom a zvysit ich kvalitu. Napriklad v akviro-
vanych sietach v Zlatych Moravciach a Brezne doslo k auto-
matizacii zriadovania sluzieb, ¢o cely proces vyrazne urychlilo
a znizila sa aj moznost omylov. Spojenim timov dohladu nad
siefou a technickej podpory sa zasa zvysila synergia medzi
tymito oddeleniami, optimalizovali sa pracovné postupy
a zjednotili informacné systémy pre obe centrd. Oba timy tak
pouzivaju rovnaku VolP platformu a tiez rovnaky softvér pre
riadenie toku dokumentov. Postupy a procesy sa v roku 2010
aktualizovali aj v oblasti riadenia fudskych zdrojov, dokumen-
tacia je zamestnancom k dispozicii na firemnom intranete.
Celkovo Slovanet vyrazne rozsiril popisanie procesov nad
ramec standardu pozadovaného normami ISO najma v ¢in-
nostiach prevadzkového Useku. Firma Uspesne absolvovala
dozorny audit Integrovaného systému manazmentu, ktory
potvrdil, Ze procesy v organizacii su udrziavané v sulade s pri-
slusnymi normami a su neustéle zlepsované.

Novy informacny systém SAP

Uz prvy rok prevadzky nového informacného systému SAP,
ktory bol v Slovanete nasadeny do ostrej prevadzky 1. janudra
2010, ukdzal jasné prinosy tejto investicie. Systém zabez-
pecuje previazanost technickej a Uc¢tovnej evidencie majetku,
automatizuje schvalovaci a objedndvkovy proces, ako aj
evidenciu a schvalovanie faktur. ERP systém takisto poskytuje
podporu pre tvorbu a riadenie projektov, ako aj ich vyhodno-
covanie z pohladu plnenia investicného planu. V roku 2011
pladnuje Slovanet pokracovat v rozsirovani funkcionality. Pri-
budnut by mal struktdrovany controlling umoznujuci sledova-
nie a riadenie nékladov z pohladu nékladovych stredisk a ana-
lyzu ziskovosti produktov a uzlov.

Slovanet 2010

In 2010 Slovanet implemented several projects focused on
improving the quality of its services, customer service and its
operational efficiency. Some of these projects are detailed in
the following text.

New Customer Portal

Within the framework of fulfilling the vision of a customer-fo-
cused Slovanet, the new customer portal moj.slovanet.sk was
launched. Company's clients can find information about their
invoices, payments, and services on the portal. They can pay
their invoices directly on the portal through Internet banking
and also adjust the technical parameters of their services. The
opening of the customer portal enabled customer service
and technical support employees to fulfill other roles. In 2011,
Slovanet plans to further expand the functions of the portal
by offering online service sales.

Continuous Process Improvement

During 2010, Slovanet continuously improved business pro-
cesses which should streamline customer service and
improve its quality. For example, such improvements for the
networks in Zlaté Moravce and Brezno consisted of automatic
provisioning which significantly increased the speed of the
entire process and reduced the potential for mistakes. The
combination of network supervision and technical support
teams had the effect of increasing synergies, optimizing work
processes and uniting their information centers. Both teams
use the same VolP platform and the same software for docu-
mentation workflow. Processes and procedures have also
been updated in the area of human resources management.
Employees can easily access documentation on the internal
intranet. Overall, Slovanet significantly expanded process des-
criptions beyond ISO requirements, especially for operations.
The company successfully completed an Integrated Manage-
ment Systems supervisory audit which confirmed that organi-
zational procedures meet relevant standard and are conti-
nuously improved.

New SAP Information System

The new SAP information system, which went into full opera-
tion on 1 January 2010, clearly showed the benefits of this
investment. The system secures cohesion between technical
accounts and assets, automates approval and accounting
processes, as well as invoice records and approval. The ERP
system also provides support for creating and managing pro-
jects and evaluating them in terms of investment plan fulfill-
ment. In 2011, Slovanet plans to continue the expansion of
the system's functionality. Slovanet would also like to introdu-
ce structured controlling enabling cost monitoring and ma-
nagement from the viewpoint of cost centers and analysis of
product and connection point profitability.

ROCNA SPRAVA / ANNUAL REPORT



http://www.slovanet.sk/menu/podpora_moj-slovanet.html

Profil
spolo¢nosti

Company
Profile

Slovanet poskytuje spektrum telekomunikacnych sluzieb,
vdaka ktorym aktivne pésobi v réznych segmentoch zikaz-
nikov - od domdacnosti a mensich firiem, az po velké korporéa-
cie. Ponuka im komplexné riesenia internetovej komunikacie,
datovych sluzieb, telefonovania a zdbavy v jednom balenf.
Desiatky vyznamnych klientov vyuzivaju bezpecné a stabilné
datové prepojenie pobociek prostrednictvom virtudlnych
privatnych sietf Slovanetu.

Slovanet zabezpecuje aj sluzby a konzultécie v oblasti bez-
pec¢nosti sieti, IT, projektov a budovania LAN aj WAN sieti.
Zaroven dodéva prislusny hardvér a softvér, poskytuje servis-
né sluzby, poradenstvo a skolenia na vsetky dodané riesenia.

Historia a sucasnost

Spolo¢nost je jednym z najdlhsie pdsobiacich subjektov na
domdacom trhu v oblasti telekomunikacif. V oktébri 2006 sa
majoritnym akcionarom Slovanetu stala spolo¢nost Asseco
Central Europe, patriaca do vyznamnej medzindrodnej skupi-
ny Asseco Group, ktord pdsobi v oblasti informa¢no-komuni-
kac¢nych technoldgif vo vacsine eurdpskych krajin, ale aj USA
¢i Japonsku.

Koncom roku 2007 Slovanet rozsiril svoju stratégiu o kom-
binaciu organického a akvizicného rastu s investiciami do
vlastnej optickej a bezdrotovej infrastruktdry. V roku 2010 sa
s nim, ako zatial poslednd, zltcila spolo¢nost Robur, najvacsi
alternativny poskytovatel v Bratislave. Slovanet sa takisto
posunul z fazy konsolidéacie sieti, ktoré prevzal vo viacerych
slovenskych mestéach, do ich aktivnej utilizacie v zékaznic-
kych rieSeniach.

Identifikacné a kontaktné udaje

Obchodné meno: Slovanet, a. s.
Sidlo: Zahradnicka 151, 821 08 Bratislava
1Co: 35765 143

Internetova stranka: www.slovanet.sk_
Pobocky, miesta predaja a servisné strediska:
Banska Bystrica, Bratislava, Brezno, Kosice, Poprad, Presov,

Trenein, Zilina, Zlaté Moravce

Spolo¢nost Slovanet je zapisanad v obchodnom registri Okres-
ného sudu Bratislava I, odd. Sa, vlozka ¢. 2103/B.
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Slovanet covers a wide spectrum of telecommunications ser-
vices and actively serves a large number of diverse customers
from households and small businesses to large corporations.
It offers its customers a variety of solutions for their Internet,
data, telephone and digital TV needs in a single package. In
addition, many important clients use secure and stable data
connections of virtual private networks of Slovanet.

Slovanet also provides service work and consultation services
in the area of secure networks and projects as well as the in-
stallation of LAN and WAN networks. At the same time, it pro-
vides hardware and software, maintenance services, consul-
ting and training on all of its products and services.

Company History and the Present

Slovanet has one of the longest histories in the field in the
Slovak market. In October 2006, Asseco Central Europe, a mem-
ber of the international Asseco Group, became the majority
shareholder in Slovanet. Asseco in active on the information
and communication technology markets in most European
countries as well as the USA and Japan.

At the end of 2007, Slovanet, using a combination of expan-
sion and acquisitions, invested into its own optical and wire-
less infrastructure. Slovanet merged with Robur, the largest
alternative provider in Bratislava, in 2010. Slovanet likewise
moved forward in the consolidation of its networks in a num-
ber of Slovak towns and cities, and actively leveraged this
consolidation to the benefit of its customers.

Contact Information
Company Name: Slovanet, a. s.

Address: Zahradnicka 151, 821 08 Bratislava
Company ID (ICO): 35765 143
Website: www.slovanet.sk

Sales and service centers: Banska Bystrica, Bratislava, Brezno,
Kogice, Poprad, Presov, Trencin, Zilina, Zlaté Moravce

Slovanet is registered in the Commercial Register, Bratislava |
District Court, Section: Sa, File No. 2103/B.

Konsolidovany obrat za rok 2010: 31,257 mil. Eur
Pocet zamestnancov (k 31.12.2010): 190
Pocet zakaznikov (k 31. 12.2010): 40 270

Consolidated turnover for the year 2010: 31.257 mil. Euro
Number of employees (as of 31. 12. 2010): 190

Number of customers (as of 31. 12. 2010): 40 270

- )
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Slovanet - filozofia,
poslanie a vizia

Slovanet - Philosophy,
Mission and Vision

Slovanet patri dlhodobo k najvacsim hrdcom na slovenskom
telekomunikacnom trhu. V silnej konkurencii a pri rastdcich
poziadavkach zékaznikov aktivne riesi vyzvy, ktoré ho posuiva-
ju vpred. V roku 2011 bude pokracovat v konsolidacii infra-
Struktury, ktord ziskal kipou lokalnych internetovych poskyto-
vatelov v predchéddzajucom obdobi. Zameria sa na rozsirova-
nie optickej infrastruktiry v metropolitnych sietach tak, aby sa
zvysila dostupnost sluzieb korpordtnym i reziden¢nym zékaz-
nikom, ako aj bezdrétovej infrastruktlry v regionoch.

Filozofia

Filozofiou Slovanetu je hodnotovy systém, ktory urcuje vy-
chodiska pre jeho firemnu stratégiu. Jej zdkladné piliere su:

e orientovat sa na potreby zakaznikov a ich spokojnost,

e byt doveryhodnym partnerom,

e poskytovat kvalitné a spolahlivé sluzby,

e komunikovat otvorene a priatelsky,

e pracovat dynamicky a flexibilne,

e inovovat a odlisit sa od konkurencie,

o napliiat o¢akéavania akcionarov.

Poslanie

Hlavnou motivujucou myslienkou Slovanetu je umozriovat
fudom komunikovat a poskytovat pristup k informaciam.
"Informdcia sprevddza svet od pociatku. Genetickd vytvdra Zivot,
spolocenskd ddva moZnost existencii a vyvoju civilizdcie. Infor-
mdcia bez komunikdcie strdca zmysel. Pontknut komunikdciu
znamend zdokonalovat, vzbudzovat zdujem a postvat vpred.
Slovom, pismom, obrazom."

Vizia

Viziou Slovanetu je byt jednym z lidrov trhu elektronickych
komunikacnych sluzieb pre segmenty domacnosti, firiem
a korporécii, orientovany na zékaznika, cenovo atraktivny
a spolahlivy partner s individudlnym, inovativnym a otvore-
nym pristupom.

Trzby v tis. €
Total Revenues in thous. €
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Vyvoj celkovych trzieb a EBITDA spolocnosti Slovanet v tis. €
Progress of Slovanet Total Revenues and EBITDA in thous. €

2008

Slovanet has long been one of the largest players on the Slo-
vak telecommunications market. In the face of fierce competi-
tion and increasing customer demands, the company actively
looks to address the challenges facing it in order to continue
to move ahead. In 2011, the company will continue in the
consolidation of infrastructure acquired via the purchase of
local Internet providers in previous years. It will focus on ex-
panding its fiber optic network infrastructure in larger towns
and cities as well as on expanding wireless infrastructure in
other regions in order to increase the availability of services to
corporate and residential customers.

Philosophy

Slovanet's philosophy consists of a system of values which
define the foundation of the company's strategy. Its main pil-
lars are:

e focusing on customer needs and satisfaction,

e being a trustworthy partner,

e providing quality and reliable services,

e communicating in an open and friendly manner,

e working in a dynamic and flexible way,

e innovating and differentiating itself from the competition,

o fulfilling shareholder expectations.

Mission

The central motivating thought at Slovanet is to free people
to communicate and to give them access to information.
"Information has accompanied the world since its beginnings. Ge-
netic information creates life, and social information makes exis-
tence possible and allows for the development of civilization
Information without communication loses its meaning. Offering
communication means continuous improvement and inspiring
interest while moving forward with words, writing, and painting."

Vision

The vision at Slovanet is to be one of the market leaders in
electronic communications for both the residential and com-
mercial markets, to be customer-oriented and to be a reliable
and fairly priced partner with an individual, innovative and
open approach.

EBITDA v tis. €
EBITDA in thous. €
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Clenstva, partnerstva
a ocenenia

Memberships, Partnerships
and Awards

Slovanet spolupracuje s mnohymi institUciami a organizacia-
mi, ktoré aktivne posobia na IT a telekomunika¢nom trhu. Je
drzitelom viacerych certifikdtov a ocenent.

e Slovanet je ¢lenom Asociacie telekomunikacnych opera-
torov (ATO), IT Asociacie Slovenska (ITAS) a Partnerstiev
pre prosperitu (PPP).

V programe Microsoft Certified Partner spolo¢nosti Micro-
soft patri Slovanetu najvys$ia moznd Uroven partnerstva,
Gold Partner, v oblasti rieseni optimalizacie infrastruktury
a siete, ako aj v oblasti rieseni pre pracu s informdciami.

Slovanet je autorizovanym a certifikovanym partnerom spo-
lo¢nosti Cisco Systems na Urovni Premier Partner.

Slovanet je Bronze Partner spolo¢nosti Fortinet, svetového
vyrobcu zariadenf pre IT bezpecnost. V roku 2010 vdaka sérii
skolenf svojich pracovnikov dosiahol v oblasti ochrany elek-
tronickej posty status Gold Partner.

Vyznamnym obchodnym partnerom je Slovanet aj pre sa-
motného investora Asseco Central Europe, doddavatela
komplexnych [T riesenf v oblasti bankovnictva, poistovnic-
tva, stavebného sporenia a zdravotného poistenia.

Ako jeden z méla telekomunika¢nych podnikov je Slovanet
drzitefom certifikdtu Priemyselnej bezpecnosti Narodné-
ho bezpecnostného Uradu.

Slovanet mé certifikovany systém manazérstva v sulade
s medzindrodnymi normami 1ISO 9001 a dalsimi. V roku 2010
Uspesne absolvoval dozorny audit integrovaného systému
manazerstva.

Podla rebricka TREND Top Telecom 2010 je Slovanet spo-
medzi relevantnych konkurentov spolo¢nostou s najvyssim
medziro¢nym ndrastom v predaji ddtovych sluzieb.

V poslednom ro¢niku sttaze Najlep$ia ro¢na sprava, ktord
organizuje institut INEKO s odbornou garanciou KPMG Slo-
vensko a Amrop Hever, ziskal Slovanet opédt ocenenie Kvalit-
na rocna sprava.

Prostrednictvom projektu Slovanet Art Gallery Slovanet od
roku 2010 partnersky spolupracuje s obcianskym zdruzenim
Liga proti rakovine. Cast vytazku z predaja diel putuje na
konto pomoci onkologickym pacientom.

V roku 2010 Slovanet uzavrel nové obchodné partnerstvo so
spolo¢nostou AVG Technologies pri predaji produktov
komplexnej pocitacovej ochrany AVG Internet Security.

V rdmci projektu zvySovania bezpecnosti pouzivania inter-
netu detmi Slovanet Uzko spolupracuje s Asociaciou su-
kromnych $kol a skolskych zariadeni Slovenska.
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Slovanet cooperates with a number of organizations and
institutions which operate actively on the IT and telecommuni-
cations markets. It holds many certificates and awards.

e Slovanet is a member of the Association of Telecommuni-
cations Operators (ATO), the IT Association of Slovakia
(ITAS) and the Partnership for Prosperity (PPP).

e Slovanet has attained the highest partner level, Gold Part-
ner, in Microsoft's Certified Partner program for the area of
Network and Infrastructure Optimization. It is also a Gold
Partner level for Solutions for Working with Information.

e Slovanet is an authorized and certified partner of Cisco Sys-
tems and holds the level of Premier Partner.

e Slovanet is a Bronze Partner of Fortinet, a global manufac-
turer of equipment for IT security. Thanks to a series of em-
ployee trainings, Slovanet earned the status of Gold Partner
for e-mail security in 2010.

e Slovanet is also a major business partner of its own investor
Asseco Central Europe, a provider of complex IT solutions
in the areas of banking, insurance, building societies and
health insurance.

e Slovanet is one of the few telecommunications companies
which holds an Industrial Safety Certificate from the Slo-
vak National Security Office.

e Slovanet has a certified management system pursuant to
the 1SO 9001 certificate standards among others. In 2010,
a supervisory audit of its Integrated Management System
was successfully completed.

e Slovanet had the highest annual increase in sales of data
services among its closest competitors according to the
TREND Top Telecom 2010 rankings.

e Last year, Slovanet again won the Quality Annual Report
award in the competition organized by the INEKO Institute,
which combines the expertise of KPMG Slovakia and Amrop
Hever.

e Through the Slovanet Art Gallery, Slovanet, beginning in 2010,
has been active in a partnership with the League against
Cancer civic organization. A portion of the proceeds from
the sale of this artwork goes to helping cancer patients.

e Slovanet started a new business partnership with AVG Tech-
nologies in 2010 and became a reseller of AVG Internet Se-
curity complex computer security software products.

e Slovanet closely cooperates with the Association of Priva-

te Schools and School Facilities in Slovakia on a project
to increase child safety on the Internet.
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Akcionéarska Struktura

Shareholder Structure

Priamymi akcionarmi akciovej spolo¢nosti Slovanet si Asseco
Central Europe, a. s, s majoritnym podielom 51 % a SNET, a. s.,
s podielom 49 %.

Asseco Central Europe

fom IT rieseni v strednej Eurdpe. Ako prvé slovenskd firma
bola kotovand na Varsavskej burze cennych papierov
priamym sposobom. V roku 2010 potvrdila dobré renomé
v investorskych a odbornych kruhoch, ked v sutazi vyhlasenej
polskym dennikom Puls Biznesu ziskala prvé miesto
spomedzi firiem koétovanych na Varsavskej burze v kategorii
Kvalita produktov a sluZieb.

Do portfolia spolo¢nosti patria firmy s IT a telekomunika¢nym
zameranim. V sUcasnosti, po postupnych procesoch akvizicie
a naslednej konsolidécie, je Asseco Central Europe (SR) majo-
ritnym vlastnikom dvoch firiem na Slovensku (Asseco Solu-
tions - 100 % a Slovanet - 51 %), jednej v Ceskej republike
(Asseco Central Europe - 100 %) a dvoch v Madarsku (Stat-
logics - 70 % a GlobeNet - 60 %).

Spolo¢nost spolu s ¢eskou dcérskou firmou v juli roku 2009
vytvorila zoskupenie Asseco Central Europe. Obe spolo¢nosti
si ponechali pravnu subjektivitu, no maju spolo¢nud organi-
zacnu Strukturu a obchodnd stratégiu. Asseco Central Europe
zamestndva viac ako 800 zamestnancov.

Asseco Group

nej skupiny spolo¢nosti, posobiacich v oblasti informacno-
komunikacnych technoldgii vo viacerych statoch Eurdpy.
V' novembri 2010 Asseco Group ziskala majoritny podiel
v izraelskej firme Formula Systems, koétovanej na burze
NASDAQ. Vdaka tomu sa pdsobenie skupiny rozsirilo o trhy
Izraela, Japonska, USA a Kanady. Z hladiska trhovej kapitali-
zacie je Asseco Group jednou z desiatich najvacsich kotova-
nych IT spolo¢nosti Eurdpy. V januari 2011 zamestnavala viac
ako trindsttisic fudi.

Asseco Group

Asseco Poland

B isn

Asseco Central Europe

Asseco DACH

Asseco
South Eastern Europe

Asseco
South Western Europe

Asseco Northern Europe

Formula Systems
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The shareholders of the joint stock company Slovanet are
Asseco Central Europe, a. s., with a majority share of 51% and
SNET, a. s., with a share of 49%.

Asseco Central Europe

of IT solutions in Central Europe. It was the first Slovak
company to be listed on the Warsaw Stock Exchange (WSE).
In 2010 its good reputation in the eyes of experts and
investors was confirmed when it was awarded First Place
among firms listed on the WSE in the category Quality
Products and Services in a competition sponsored by the
Polish daily Puls Biznesu.

IT and telecommunications companies are in the company's
portfolio. Currently, after a process of acquisitions and subse-
quent consolidation, Asseco Central Europe (Slovak Republic)
is the majority owner of two companies in Slovakia (Asseco
Solutions - 100% and Slovanet - 51%), one in the Czech Re-
public (Asseco Central Europe - 100%) and two in Hungary
(Statlogics - 70% and GlobeNet - 60%).

Together with its Czech subsidiary, it created Asseco Central
Europe in July 2009. Both companies maintain their own legal
structure, but they have a common organizational structure
and business strategy. Asseco Central Europe employs more
than 800 people.

Asseco Group

international group of companies operating in the area of in-
formation and communication technology primarily in coun-
tries around Europe. In November 2010 the Asseco Group
obtained the majority share in the Israeli company Formula
Systems which is listed on the NASDAQ. Thanks to this acqui-
sition, the company expanded to the Israeli, Japanese, Ameri-
can and Canadian markets. The Asseco Group is one“ofthe
ten largest listed IT companies in Europe in terms of market
capitalization. The group employed more than 13,000 people
as of January 2011,
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vykonny riaditel
Chief Executive Officer

Peter Macaj

prevadzkovy riaditelka
riaditel fudskych zdrojov
Chief Operating Officer HR Director

Rastislav Faith Michaela Hercegova

obchodny riaditef
Sales Director

Martin Kiss

riaditel Useku
rezidencnych zdkaznikov
Residential Sales Director

financ¢né riaditelka
Financial Director

Dusan Mozola Marta Rostekova

Ing. Peter Macaj (vykonny riaditel)

Absolvoval $tudium na Fakulte elektrotechniky a informatiky
Slovenskej technickej univerzity v Bratislave. Zacliatky jeho
profesiondlnej kariéry sa spdjaju so spolo¢nostou PVT Brati-
slava. Neskor stal pri zrode spolo¢nosti Slovanet, a. s., kde
v sUcasnosti posobi ako vykonny riaditel a predseda predsta-
venstva. Peter Macaj je jednym z najsklsenejsich manazérov
v telekomunika¢nom biznise s viac ako desatro¢nymi skudse-
nostami na vrcholovych poziciach.
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Predstavenstvo / Board of Directors

Ing. Peter Macaj — predseda/ Chairman

Ing. Michal Navratil - podpredseda/ Vice-Chairman
Ing. Ivan Kostelny — ¢len/ Member

Ing. Juraj Kovacik - ¢len/ Member

Ing. Peter Tomasek — ¢len/ Member

Dozorna rada / Supervisory Board

RNDr. Jozef Klein - predseda/ Chairman

Ing. Martin Moravek — podpredseda/ Vice-Chairman
Ing. Erik Lehotsky - ¢len/ Member

Ing. Peter Licko - ¢len/ Member

Ing. Branislav Tkacik — ¢len/ Member

Manazment / Management

Ing. Peter Macaj — vykonny riaditel/ Chief Executive Officer

Ing. Rastislav Faith — prevadzkovy riaditel/ Chief Operating Officer
Mgr. Michaela Hercegova - riaditelka fudskych zdrojov/ HR Director
Martin Kiss — obchodny riaditel/ Sales Director

Ing. Dusan Mozola - riaditel Useku reziden¢nych zakaznikov/
Residential Sales Director

Ing. Marta Rostekova, PhD. - finan¢nd riaditelka/ Financial Director

Ing. Peter Macaj (Chief Executive Officer)

He completed his studies at the Faculty of Electrical Enginee-
ring and Information Technology at Slovak Technical Universi-
ty in Bratislava. He started his professional career in PVT Brati-
slava and later co-founded Slovanet, a. s., where he currently
holds the position of Chief Executive Officer and is Chairman
of the Board of Directors. Mr. Macaj, with more than 10 years
of experience in executive positions, is one of the most expe-
rienced managers in the telecommunications industry.
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Ing. Rastislav Faith (prevadzkovy riaditel) absol-
voval studium na Fakulte elektrotechniky Zilinskej
univerzity. Pracovnu kapitolu svojho Zivotopisu zacal
pisat v Slovenskych telekomunikacidch ako technik.
Nésledne posobil devat rokov u mobilného operatora
Orange, kde zodpovedal za planovanie a dizajn GSM
a UMTS sieti. Do Slovanetu nastupil v roku 2008 na
poziciu veduceho oddelenia vystavby a udrzby siete.
Od marca 2011 je riaditelom prevadzkového uUseku
a zastreSuje oblast telekomunikacnych sieti, IT, technic-
kej podpory, logistiky a vztahov s prevadzkovatelmi.

Mgr. Michaela Hercegova (riaditelka ludskych
zdrojov) vystudovala Filozoficku fakultu Univerzity
Komenského, odbor pracovnd psycholdgia. Posobila
v personélnej a vzdeldvacej agenture a neskor v joint
venture americkej nadnédrodnej korporacie Molex. So
spolo¢nostou Slovanet spolupracuje od roku 2003 ako
externy konzultant pri budovani systému riadenia
fudskych zdrojov. V marci 2004 nastupila na poziciu ich
riaditelky.

Martin Kiss (obchodny riaditel) ziskal diplom v od-
bore manazment na anglickej The Open University.
Samostatne podnikal, posobil ako zastupca a IT
konzultant pre narodné organizacie a nadnarodné
korporécie. Pri zrode Slovanetu zastaval poziciu key
account manazéra, zabezpecoval rozvoj obchodu v kor-
poratnom segmente. Presiel vsetkymi obchodnymi
poziciami, inicioval zalozenie oddelenia predaja
vyznamnym zékaznikom, ktoré tri roky aj riadil.
Zodpoveda za rozvoj korporatnych obchodnych aktivit
a riadenie vietkych timov key account manazérov.

Ing. Dusan Mozola (riaditel' Gseku rezidencnych
zakaznikov) vystudoval Ekonomickd fakultu Univer-
zity Mateja Bela v Banskej Bystrici. Cast studia stravil na
University of the West of England v Bristole. Do
Slovanetu nastupil v roku 2009 po deviatich rokoch
pdsobenia na viacerych manazérskych poziciach v spo-
lo¢nosti Slovak Telekom, naposledy v oblasti riadenia
mixu predajnych kanalov. V Slovanete zodpoveda za
riadenie predaja reziden¢nym zakaznikom, produk-
tového manazmentu, marketingovej komunikacie
a starostlivosti o zékaznfkov.

Ing. Marta Rostekova, PhD. (financna riaditelka)
okrem absolvovania vysokoskolského Studia ekonémie
v Bratislave ma za sebou viaceré kurzy manazmentu na
Viedenskej univerzite. Diplom v oblasti biznisu a eko-
némie ziskala na belgickej University of Antwerp a titul
Master of Arts na Univerzite v Pittsburghu v americkej
Pennsylvanii. Niekolko rokov pracovala na analytickych
pozicidch v bankovom sektore. Od roku 2004 posobi
ako finan¢né riaditelka v Slovanete.
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Ing. Rastislav Faith (Chief Operating Officer) com-
pleted his studies at the Electrical Engineering Faculty at
the University of Zilina. He began his career at Slovak
Telecom as a technician. He then spent nine years at
Orange Telecommunications where he was responsible
for the design and planning of GSM and UMTS net-
works. In March 2011 he became the Operations Mana-
ger for Slovanet and manages the areas of telecommu-
nications, IT, technical support, logistics and operator
relationships.

Mgr. Michaela Hercegova (HR Director) finished her
studies of occupational psychology at the Philosophy
Faculty of Comenius University. She worked in a HR and
education agency and later in a joint venture with an
American multinational corporation, Molex, Inc. She
started work for Slovanet in 2003 as an external
consultant during the implementation of resource
management systems. She then started work as the
Director of Human Resources in March 2004.

Martin Kiss (Sales Director) graduated with a degree
in management at the Open University in England. He
has been a successful business owner and worked as
a representative and IT consultant for Slovak companies
and international corporations. He worked as a Key
Account Manager during the early history of Slovanet
and secured business development in the corporate
segment. He has held a variety of positions in the com-
pany and began the department responsible for sales to
important customers, which he also managed for three
years. He is responsible for the development of corpo-
rate business activities and the management of all key
account manager teams.

Ing. Dusan Mozola (Residential Sales Director)
completed his studies at the Economics Faculty of Matej
Bel University in Banskd Bystrica. He spent part of his
studies at the University of the West of England in Bristol.
He started at Slovanet in 2009 after nine years in various
management positions at Slovak Telecom. At Slovak Tele-
com, he was most recently in the position of Manager of
Mixed Sales Channels. He is responsible for the manage-
ment of residential sales, product management, marke-
ting communication and customer care at Slovanet.

Ing. Marta Rostekova, PhD. (Financial Director)
attended a number of management courses at Vienna
University in addition to her university studies of econo-
mics in Bratislava. She acquired a diploma in business
and economics at the Belgian University of Antwerp and
a Master of Arts degree at the University of Pittsburgh in
Pennsylvania. She worked for several years in the ban-
king sector in various analytical positions and since 2004
has held the position of Financial Director at Slovanet.
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Ludia sU aktivom

Our People

12

Po predchadzajucej stabilizacii organizac¢nej struktury sa Slo-
vanet v roku 2010 v oblasti fudskych zdrojov upriamil najma
na kontinudlne vzdeldvanie zamestnancov, zamerané na za-
kaznicku orientdciu a obchodné zru¢nosti. Aktualizovala sa
tiez dokumentécia procesov a postupov v riadeni fudskych
zdrojov, ktord je v stcasnosti dostupna zamestnancom preh-
[adnym spdsobom na firemnom intranete. Sucastou aktivit
boli tiez teambuildingové aktivity podporujice vyssiu Uro-
ven spoluprace jednotlivych oddeleni.

Prieskum spokojnosti zamestnancov

V roku 2010 Slovanet pokracoval v pravidelnych priesku-
moch spokojnosti zamestnancov. Vyplynulo z nich, Ze za-
mestnanci ocenuju pristup nadriadenych, ktorf berd do Gva-
hy ich ndpady a navrhy (71 % respondentov) a takisto im
poskytuju spatnu vazbu na ich vykon (64 % respondentov).
Prieskum tiez naznacuje relativne vysokd mieru pozitivnej
akceptécie nadriadenych (59 % respondentov odporuca
svojho $éfa ako dobrého veduiceho ostatnym kolegom). Me-
dziroc¢ne takisto stipa podiel zamestnancov, ktori konstatuju
vys$siu informovanost o zameroch, aktivitdch a vysledkoch
firmy. Na druhej strane, prieskum odhalil priestor na zlepse-
nie informovanosti o aktivitdch inych oddelenf a timov (dos-
tatok informécii deklarovalo len 18 % respondentov).

Vzdelavanie

V aprili 2010 Slovanet ziskal z Eurdpskeho socidlneho fondu
v ramci Opera¢ného programu Zamestnanost a socidlna in-
klizia nendvratny finan¢ny prispevok vo vyske 80 088 eur na
projekt Posilnenie konkurencieschopnosti a adaptability
spolo¢nosti prostrednictvom vzdeldvania zamestnancov.
Ciefom projektu bolo zvysit zru¢nosti pracovnikov, ich adap-
tabilitu na zmenené podmienky a zlepsit ich pracovny po-
tencidl. Vzdeldvacie aktivity sa zamerali na tri oblasti: zlep-
senie komunikacnych zru¢nosti zameranych na pracu s klien-
tom, zvysenie obchodnych zru¢nostf a zvysenia IKT zru¢nosti.
Skoleniami presli zamestnanci zabezpecujuci telefonicky
a e-mailovy kontakt so zdkaznikmi, zamestnanci poskytujuci
technické podporu pre zakaznikov a obchodnici z regio-
nalnych pobociek Slovanetu.

Vyvoj produktivity zamestnancov v €
Development of employees’ productivity in €
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After the recent stabilization of its organizational structure,
Slovanet focused on the continuing education of its em-
ployees in the area of Human Resources during 2010. This was
especially focused on customers and business skills. Docu-
mentation of processes and approaches to human resources
management has recently been made accessible to em-
ployees in a transparent manner on the company's intranet.
Human resources activities have also included teambuilding
activities to support a higher level of interdepartmental
cooperation.

Employee Satisfaction Survey

Slovanet continued to survey the satisfaction of its employees
during 2010. The survey showed that employees valued the
approach of their managers, who took their ideas and pro-
posals into account (71% of respondents) and provided them
with positive feedback about their work (64% of respondents).
The survey also suggested a relatively high level of positive
feelings about managers (59% of respondents would recom-
mend their manager as a good leader to other colleagues).
Likewise, on a year-to-year basis the number of employees
who noted increased awareness about company intentions,
activities and results increased. On the other hand, the survey
revealed room for improvement in awareness of the activities
of other departments and teams (sufficient knowledge was
declared by only 18% of respondents).

Education

In April 2010, Slovanet received a grant totaling €80,088 from
the European Social Fund under the Employment and Social
Inclusion framework for its project to Increase Competitive-
ness and the Company Adaptation Skills through Employee
Education. The goal of the project was to increase the level of
worker skill and to improve their ability to adapt to changing
circumstances and their overall work potential. Educational
activities were directed toward improving three areas: client,
business and ICT skills. Training focused on employees who
make regular telephone, e-mail and/or technical support con-
tact with customers and business people from the regional
offices of Slovanet.

Oblasti skoleni realizovanych v roku 2010
Fields of trainings carried out in the year 2010

41%
22% komunikacné
odborné zru¢nosti
technické communication
skolenia skills
technical
trainings
19%
18% obchodné
PC skolenia zrucnosti
PC skills business skills
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SpolocCenska zodpovednost

Social Responsibility

Slovanet Art Gallery

V spolupraci so spolo¢nostou ArtDesign Jupiter spustil Slova-
net v roku 2010 unikdtny projekt na podporu Studentov slo-
venskych umeleckych $kol. Otvoril nezdvisli galériu Slovanet
Art Gallery, ktord sa stala platformou pre tématické vystavy
studentov vysokych $kol, umeleckych akadémif a katedier vy-
tvarnych umeni, ako aj prac ich pedagdgov.

Mnohé z prezentovanych diel sU zdujemcom k dispozicii na
predaj. Cast vytazku z predaja diel je prostrednictvom part-
nerstva s Ligou proti rakovine venovana na pomoc tym, ktorf
to najviac potrebuju. Galéria v rdmci partnerstva bezplatne
poskytla dve desiatky obrazov od akademického maliara
Stanislava Harangozda na skraslenie interiéru Centra pomoci
v Martine, ktoré Liga proti rakovine otvorila v juli 2010.

V roku 2010 sa v Slovanet Art Gallery uskutocnili tri vystavy.
Prvd s nazvom Spojenie v rozlicnosti predstavovala malby,
grafiky, fotografie, keramiku a $perky od dvadsiatich mladych
autorov a ich pedagodgov z Katedry vytvarnej vychovy Peda-
gogickej fakulty Univerzity Komenského v Bratislave, ktoré re-
flektovali tému protikladov z réznych uhlov pohfadu. Druhd
vystava so zaujimavym ndzvom Inak sa zasa zamerala na su-
¢asnu avantgardnu vytvarnu tvorbu Studentov a pedagdgov
Viysokej Skoly vytvarnych umeni v Bratislave. Tretia vystava

Bezpecny internet

V septembri Slovanet zaviedol do portfélia novu sluzbu Straz-
ca pristupu. Ide o komfortny sposob pre rodicov, ako ochranit
deti pred navstevovanim nevhodnych strdnok, a Ucinny na-
stroj pre mensie firmy a organizacie, ako zamedzit pouzivate-
fom pristup na webstranky nesuvisiace s ich pracou. Slovanet
je prvym velkym slovenskym operdtorom, ktory takuto sluzbu
sprevéadzkoval.

Koncom roka Slovanet v spolupréci s Asociaciou sukromnych

zistoval ndzory verejnosti na bezpecnost deti na internete. Do
prieskumu sa iba pocas prvych dvoch tyzdnov zapojilo viac

Otvorenie vystavy Umenie pomdhat'v Slovanet Art Gallery
Opening of exhibition The Art of Helping in Slovanet Art Gallery

Slovanet Art Gallery

In association with ArtDesign Jupiter, Slovanet started a uni-
que project to support Slovak art school students in 2010. The
independent Slovanet Art Gallery was opened and has beco-
me a platform for themed exhibitions from university stu-
dents, art academies and departments of fine arts as well as
the work of their instructors.

Much of the displayed artwork is available for sale to interes-
ted parties. A portion of the proceeds from the sale of this
artwork goes to help those who need it the most through
a partnership with the League against Cancer. The gallery, in
the framework of this partnership, donated two dozen paint-
ings from the painter Stanislav Harangozé to beautify the in-
terior of the Help Center in Martin, which the League against
Cancer opened in July 2010.

In 2010, the Slovanet Art Gallery opened three exhibitions.
The first, named Links in Diversity, presented paintings, gra-
phics, photography, ceramics and jewelry from twenty young
artists and their instructors from the Art Department at Co-
menius University in Bratislava. These works reflected the the-
me of diversity from a variety of viewpoints. The second exhi-
bition, named Otherwise, was focused on avantgarde works
from students and instructors of the University of Fine Arts in
Bratislava. The third exhibition, The Art of Helping, was the
initial project in cooperation with the League against Cancer.
More information can be found at the gallery website:
www.slovanetartgallery.sk.

Safe Internet

In September, Slovanet introduced the new "Strdzca pristupu”
service to its portfolio. The service is an easy way for parents
to protect children from visiting inappropriate sites and an
effective tool for smaller businesses and organizations to
prevent users from visiting websites unrelated to their work.
Slovanet is the first major Slovak operator to make such a ser-
vice available.

At the end of the year, Slovanet launched the Safe Internet
project in cooperation with the Association of Private Schools
and Facilities of Slovakia. An online survey as the first portion
of the project investigated the public's opinions on the safety

Slovanet 2010
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ako 2 000 respondentov, rodicov deti do 18 rokov. Z vysled-
kov vyplynulo, Ze medzi rodi¢mi vldadne na Slovensku napriek
viacerym informac¢nym kampaniam velkd neznalost v téme,
ako chrénit svoje deti pred néastrahami webu. Slovanet preto
v roku 2011 spusti poradensky portédl pre rodi¢ov a ucitefov
o bezpecnosti deti na internete.

Setrime Zivotné prostredie

Slovanet posobi v oblasti sluzieb, ktoré su uz svojim princi-

pom Setrné voci zivotnému prostrediu. Napriek tomu sa aj

dalsimi aktivitami snazi prispievat k trvalo udrzatenému roz-

voju:

e podporuje prechod klientov na elektronické zasielanie faktur,

e pobocky spolo¢nosti realizuju separaciu odpadu,

o zabezpecuje ekologicku likvidaciu vyradenych zariadent, to-
nerov a naplni do tlaciarni,

o preferuje ndkup technologickych zariadentf, splhajucich pris-
nejsie ekologické normy.

Vztah so statom

Slovanet je spolahlivym a zodpovednym partnerom voci $ta-
tu. Nemd nedoplatky zdravotného a socidlneho poistenia, ani
prispevkov na starobné dochodkové sporenie. Neeviduje tiez
Ziadne nedoplatky voci dafovému Uradu, ktoré by sa vyma-
hali vykonom rozhodnutia. Voci Slovanetu nie je vedené kon-
kurzné konanie, nie je v konkurze, ani v likvidacii, ani proti
nemu nebol zamietnuty ndvrh na vyhldsenie konkurzu pre
nedostatok majetku.

Hrame fair-play

Zamestnanci Slovanetu sa riadia vlastnym Etickym kédexom
a Chartou oddanosti zdkaznikovi, ktord sumarizuje pravidla
prispievajuce k rastu spokojnosti zakaznikov.

V roku 2010 Slovanet podporil okrem projektu umeleckej
galérie a bezpecného internetu aj Sportové podujatia a iné
aktivity, ktoré sa uskutocnili najmd v mestach s vlastnou
infrastrukturou.

Nérast podielu ekologickej - elektronickej fakturacie
Increase of share of ecological - electronic invoicing
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of children on the Internet. More than 2,000 respondents who
were parents of children under the age of 18 participated in
the survey in the first two weeks alone. The results of the sur-
vey showed that there is still a widespread lack of knowledge
on how to protect children in this area despite many related
informational campaigns. For this reason Slovanet opened an
advisory portal for parents and teachers about online child sa-
fety in 2011.

Protecting the Environment

Slovanet has always been determined to act in an environ-

mentally friendly way when delivering its services. Neverthe-

less, there are other activities in which it contributes to sus-

tainable development:

e supporting the transition to electronic invoices for clients,

e implementing waste separation and recycling at all locations
of the company,

e assuring the environmentally friendly disposal of discarded
equipment, toner and inkjet cartridges,

e preferring the purchase of technological equipment that
complies with more stringent environmental standards.

Relationship with the State

Slovanet is a reliable and responsible partner of the state. It is
up to date in its health and social insurance accounts and in
its contributions to retirement pensions. It is also not in arre-
ars to the tax office. Slovanet is neither in bankruptcy nor in
bankruptcy proceedings, is not in liquidation and no motions
to declare bankruptcy due to a lack of assets have been re-
jected.

Fair-play

The employees of Slovanet are guided by their own Code of
Ethics and Charter of Customer Loyalty which summarizes ru-
les for contributing to the growth of customer satisfaction.

In 2010, Slovanet supported not only the art gallery and safe
Internet projects, but also sports events and other activities,
mostly in locations with own infrastructure.

Program Slovanetu na Den deti v Zlatych Moravciach
Slovanet’s program for Children’s Day in Zlaté Moravce
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Rozvoj siete

Network Development

Konsolidacia fixnych sieti

V roku 2010 Slovanet pokracoval v konsolidacii sieti posky-
tovatelov, ktoré prevzal v predchddzajucom obdobi. Zameral
sa na migraciu do internych systémov a optimalizaciu ich di-
zajnu - kompletne vymienal pasivnu metalickd infrastruktdru
za optickd, ¢im rozsiril dostupnost a zvysil kvalitu triple play

tvom nového optického ringu rozsiril potencial a zvysil stabi-
litu siete pre pripdjanie VIP klientov.

V oblasti sietovych technologii Slovanet pokracoval v nasa-
dzovani rozsirujucich CWDM a DWDM systémov a imple-
mentoval aj technolégiu FibreChannel pre cloudové zaloho-
vanie diskovych poli. Investoval tiez do redundantnych rie-
seni pre centralne smerovacie prvky urcené broadbandovym
zakaznikom, ¢o umoznilo zvysit dostupnost sluzby a podstat-
ne uvolnit limity zdsaddm férového pouzivania sluzieb (FUP).

Vacsie bezdrotové pokrytie

Slovanet pokracoval v budovani robustnej bezdrétovej infra-
Struktdry v licencovanom pasme 10,5 GHz. V roku 2010 ziskal
nové povolenia Telekomunika¢ného uradu SR v 11 lokalitach.
V $tyroch pripadoch - Puchov, Senec, Sabinov a Turcianske Te-
plice - $lo 0 nové lokality. Prostrednictvom ostatnych siedmych
licencii ziskal operator dalsie kandly pre zvysenie kapacity
v lokalitdch Komarno, Levice, Liptovsky Mikulds, Martin, Nitra,
Nové Zamky, Povazska Bystrica. V stcasnosti Slovanet 10,5 GHz
siefou pokryva 58 miest, v ktorych ma instalovanych viac ako
sto zakladnovych stanic. Tuto infrastruktdru vyuziva na posky-
tovanie internetovych, datovych a hlasovych sluzieb pre biznis
zakaznikov.

Nové koaxialne obce

Dostupnost sluzieb internetu rozsiroval Slovanet i uzatva-
ranim partnerstiev s prevadzkovatelmi miestnych kabloviek. V
ktorym koncom roka pribudli Cechynce. V Bénove, kde pri
absencii DSL technolégie v pevnej sieti dominantného ope-
ratora poskytoval internet len miestny Wi-Fi provider, ziskal
Slovanet len do konca roka prvych 70 zdkaznikov. V Ne-
svadoch s dostupnym DSL i Wi-Fi mal zhruba 40 klientov.
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Consolidation of Fixed Networks

In 2010 Slovanet continued to consolidate network providers
acquired in previous years. The focus was on moving them to
Slovanet's internal systems and the optimization of their
design - passive metal-based infrastructure was completely
changed to fiber optics, increasing their availability and the
quality of triple play services. Modernization projects took
place in the Bratislava boroughs of DIhé Diely and Petrzalka.
Outside the capital city, Slovanet installed optical infrastructu-
re in Mazornikovo in Brezno. In Kosice, a new optical ring in-
creased potential and network stability for VIP clients.

In the area of network technology, Slovanet continued the
deployment of expanded CWDM and DWDM systems and
also implemented FibreChannel technology for cloud-based
back-up systems. It also invested into redundant solutions for
central routing elements for broadband customers, making it
possible to increase service availability and substantially freed
limits for Fair User Policy (FUP) for services.

Increased Wireless Coverage

Slovanet continued on with the creation of a robust wireless
infrastructure in the 10.5 GHz licensed band. In 2010, Slovanet
obtained new licenses from the Slovak telecommunications
office in eleven locations. In four cases - Puchov, Senec, Sabi-
nov and Turcianske Teplice - these were completely new
areas. In the other seven cases, Slovanet obtained more chan-
nels for higher capacity. These were located in Koméarno, Levi-
ce, Liptovsky Mikulds, Martin, Nitra, Nové Zamky and Povazska
Bystrica. Currently Slovanet's 10.5 GHz network covers 58
towns in which there are more than 100 base stations. This
infrastructure is used to cover Internet, data, and voice
services for business customers.

New Coaxial Communities

Slovanet extended the Internet service availability in partner-
ship with local cable operators. In 2010, this expansion was
directed to the villages of Banov and Nesvady, with the village
of Cechynce added to this list at the end of the year. In Banov
there was only a local Wi-Fi provider due to the absence of
DSL technology in the landlines of the dominant operator
and by year end Slovanet had managed to obtain its first 70
customers. Slovanet managed to gain about 40 customers in
the same period in Nesvady, where DSL and Wi-Fi services
were available.
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Procesny manazment

V roku 2010 Slovanet pokracoval v kontinudlnom zlepsovani
firemnych procesov, ktoré maju zefektivnit poskytovanie
sluzieb zdkaznikom a zvysit ich kvalitu. Napriklad v sietach
v Zlatych Moravciach a Brezne doslo k automatizacii provi-
sioningu, ¢o cely proces vyrazne urychlilo.

Spojenim timov sietového dohladu a technickej podpory sa
zasa zvysila synergia medzi tymito oddeleniami, optimalizo-
vali sa pracovné postupy a zjednotili informacné systémy pre
obe centrd. Oba timy pouzivaju rovnaku VolP platformu
i rovnaky softvér pre workflow dokumentov.

Postupy a procesy sa aktualizovali aj v oblasti riadenia fud-
skych zdrojov. Dokumentdciu maju zamestnanci prehladne
pristupny na vnutrofiremnom intranete, ktory zaroven absol-
voval migraciu na modernejsiu technologicku platformu.
Celkovo Slovanet vyrazne rozsiril popisanie procesov nad
ramec Standardu pozadovaného normami ISO, najma v ¢in-
nostiach prevadzkového Useku. Firma Uspesne absolvovala
dozorny audit Integrovaného systému manazmentu, ktory
potvrdil, Ze procesy v organizacii su udrziavané v sulade s pri-
sluSnymi normami a su neustéle zlepsované.

Novinky v call centre

Oddelenie sluzieb zdkaznikom je doélezitou sucastou pri plne-
ni firemnych cielov, a to najmé v oblastiach zvysenia lojality
zadkaznikov a zlepSenia kvality klientskej starostlivosti.
Rozsirenim funkcionality VoIP prostredia interného call centra
bola nasadend moznost prepadévania hovorov, ¢o zlepsilo
obsluznost na informac¢nych a zdkaznickych linkdch. Od
1. oktébra sa rozsiril prevadzkovy cas call centra v pracovné
dni od 8. do 20. hodiny.

Slovanet vyrazne investoval do $kolenf pracovnikov call cen-
tier. V nich sa zameral na zlepsenie komunikacnych zru¢nosti,
proklientského pristupu pri vybavovani poziadaviek, ako aj na
vyuzivanie obchodnych prileZitosti. Organizoval tiez pravidel-
né tréningy operatorov za Ucelom zvysenia ich profesionality.
Tomu zodpovedali vyssie vykony call centra. V roku 2010
vybavilo 43 715 hovorov, ¢o predstavovalo medziro¢ny ndrast
0 10,7 percenta pri dodrzanf stanovenej Urovne SLA.

Vpred s inovaciami

Aj na rok 2011 si Slovanet napldnoval viacero investi¢nych
akcif, smerujucich k posilneniu vlastnej infrastruktury. V optic-
ko-koaxidlnej casti siete chce napriklad otestovat a nasadit
technoldgiu DOCSIS 3.0, ktord podstatne zvysi kapacitu siete,
ako aj rychlost internetovych sluzieb pre reziden¢nych
klientov.

Operator mieni tiez pokracovat v modernizacii kostrovej casti
infrastruktdry pre domacnosti vymenou pasivnej metalickej
infrastruktdry za optickd, ¢o rozsiri dostupnost a zvysi kvalitu
triple play sluzieb. Okrem bratislavskej Petrzalky ma byt do
konca roka 2011 ukonceny tento projekt aj v dalSej vybranej
mestskej casti.
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Process Management

During 2010 Slovanet worked to continuously improve busi-
ness processes which should streamline customer service and
improve its quality. For example, such improvements for the
networks in Zlaté Moravce and Brezno consisted of automatic
provisioning which significantly increased the speed of the
entire process.

The combination of network supervision and technical sup-
port teams had the effect of increasing synergies, optimizing
their work practices and uniting their information centers.
Both teams use the same VolP platform and the same softwa-
re for workflow documentation.

Processes and procedures have also been updated in the area
of human resources management. Employees can easily access
documentation on the internal intranet, which also underwent
a migration to a more modern technological platform.

Overall, Slovanet significantly expanded process descriptions
beyond ISO requirements, especially for operations. The com-
pany successfully completed an Integrated Management Sys-
tems supervisory audit which confirmed that the procedures
in the organization meet relevant standards and are constant-
ly improved.

New in the Call Center

The customer service department is an important component
in the process of fulfilling company goals, especially in the
areas of improving the quality of customer care and increa-
sing customer loyalty.

The expansion of VolIP functionality in the internal call center
environment reduced potential for dropped calls, improving
service on information and customer care lines. Starting 1 Oc-
tober, the call center's working hours were extended on work-
ing days to cover between 8 a.m. and 8 p.m.

Slovanet invested heavily into the education of call center em-
ployees. Some of the specific points in this training were direc-
ted towards improving communication skills, increasing focus
on fulfilling customer wishes and exploiting business opportu-
nities. Slovanet also organized regular coaching for phone
operators with the goal of improving their level of professiona-
lism. All of these activities were responsible for the improved
call center results. In 2010 it handled 43,715 calls, representing
annual growth of 10.7% while maintaining SLA levels.

Moving Ahead with Innovation

Slovanet has also planned significant investments for 2011
directed towards strengthening its own infrastructure. For
example it wants to test and install DOCSIS 3.0 technology in its
fiber optic-coaxial portion of its network, to significantly incre-
ase network capacity and services for residential customers.
Slovanet also intends to continue the modernization of its
infrastructure's backbone for households - by making the
change from passive metal-based infrastructure to fiber optic,
thereby increasing the availability and quality of its triple play
services. Besides Petrzalka, this project should be finished also
in another selected part of the city by the end of 2011.
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Slovanet chce investovat i do rozsirovania metropolitnych
sieti v krajskych mestach Slovenska. V sietovej oblasti mieni
napriklad zefektivnit dohlad zavedenim novych merani para-
metrov chrbticovej siete a liniek k vyznamnym zakaznikom.
Dalsim projektom je testovanie technoldgie nového adresné-
ho priestoru IPv6.

Geograficky informacény systém

Pre Ucely sprehladnenia majetku, ale aj vyuZzitia na komer¢né
ulohy sa Slovanet rozhodol implementovat geograficky infor-
macny systém. SIUzit bude na evidenciu a vizualizaciu liniovej
aj radiovej infrastruktury Slovanetu. Pomdze pri planovanf
buducich investicii do sieti a infrastruktdr. Vyuzit sa mé i na
vyhladdvanie potencidlnych obchodnych prilezitosti a tiez na
komfortnejsie grafické zobrazenie miest predaja na webstran-
ke operédtora.

Vyskumno-vyvojovy projekt Spamia

Potvrdit odbornu kompetenciu v oblasti pocitacovej bezpec-
nosti a ochrany pouzivatelov internetu chce Slovanet aj
vlastnym vyskumno-vyvojovym projektom, pre ktory ziskal
podporu zo statneho rozpoctu. Projekt s ndzvom "Vyskum
efektivity algoritmov pre inteligentné rozpozndvanie nevy-
ziadanej elektronickej komunikécie, ndvrh teoretickych mo-
delov novych algoritmov a posudenie ich ucinnosti', pracov-
ne Spamia, je rozpldnovany na Sest etdp v obdobf od augusta
2010 do konca jula 2013. Do projektového timu su okrem
odbornych R&D pracovnikov zapojeni aj skuseni kmenovi
zamestnanci a Specialisti Slovanetu. Ciefom prvej a druhej
etapy je zosumarizovat vseobecne dostupné poznatky o spa-
me, phishingu a scame, o spravanf sa pévodcov spamu, ako aj
o metdédach maskovania a hromadnej distriblcie spamov
a zanalyzovat efektivnost vybranych antispamovych rieseni.

Slovanet also wants to invest in expanding its metropolitan
networks in regional cities in Slovakia. This may mean more
effective oversight for example by introducing measurement
for network backbone parameters and lines to major
customers. Another project is testing of new IPv6 address
technology.

Geographic Information System

Slovanet decided to implement a geographic information sys-
tem for purposes of securing transparency for property and
additional exploitation in commercial tasks. It will serve to re-
cord and visualize linear and radio infrastructure of Slovanet.
It will help during planning of future network and infrastruc-
ture investments. It can also be used for searching for future
business opportunities and also to ease the graphical repre-
sentation of points of sale on the website.

Spamia Research and Development Project

In order to certify professional competence in computer secu-
rity and protection of Internet users, Slovanet also has sought
its own research and development project, for which it obtai-
ned support from the state budget. The project entitled "Re-
search on the Effectiveness of Algorithms for the Intelligent
Recognition of Unwanted Electronic Communication, the De-
sign of Theoretical Models of New Algorithms and Assessing
their Effectiveness," more simply known as "Spamia", will have
six phases starting in August 2010 and finishing in July 2013.
The project team consists not only of R&D professionals, but
also Slovanet’s experienced employees and specialists. The
goal of the first and second phases is to summarize available
knowledge about spam, phishing and scams, the behavior of
spammers and the masking and mass distribution of spam
while analyzing the effectiveness of select anti-spam
solutions.

Vyvoj poctu datovych spojeni v bezdrétovych licencovanych pasmach 10,5, 18, 25 a 38 GHz
Progress of number of data connection in wireless 10,5, 18, 25 and 38 GHz licensed bands
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Portfolio sluzieb Portfolio of Services

VYBRANE SLUZBY SLOVANETU / SELECTED SLOVANET SERVICES

Domacnosti Firmy, korporacie
Households Companies, Corporations

Internetové sluZby / Internet Services

. optické (FTTx) / optical (FTTx) .

. hybridné opticko-koaxialne, metalické / hybrid optical-coaxial, metallic .

FWA, bezdrotové — v licencovanom pasme 10,5 GHz / FWA, wireless — in 10,5 GHz licensed band and 18, 23
a vysokokapacitnych pasmach 18,23 a 38 GHz  and 38 GHz high-capacity bands

. FWA, bezdrétové — 5,4 GHz / FWA, wireless — 5,4 GHz d

. Sirokopasmové ADSL / broadband ADSL °

R dial-up / dial-up °
Televizia (retransmisia) / TV (retransmission)

o digitélna televizia (IPTV, DVB-T) / digital television (IPTV, DVB-T)

. kadblovd TV / cable TV

Hlasové sluzby / Voice Services

verejna telefénna sluzba, priame pripojenie do VTS, / public telephone service, direct connection to PTN,

volba operatora  carrier selection

. IP telefénia / P telephony °
modré a zelené Cisla / blue and green call numbers °

call centrd, hlasové centrd / call and voice centers °

virtuadlne hlasové siete / virtual voice networks e

Datové sluzby / Data Services

interné, ndrodné a nadndrodné komunikacné siete / internal, national and multinational networks

(VPN, protokol IP MPLS) (VPN IP MPLS protocol)

penetracné testy, analyzy rizik, security / penetration tests, risk analyses, security o
realizacia a outsourcing spravy LAN, WAN / realization and outsourcing of LAN, WAN administration o
projekty a audity sietf a IT systémov / projects and audits of networks and IT systems .
informacné systémy / information systems °

Doplnkové sluzby / Additional Services

° elektronicka posta, antivirusova a antispamova ochrana / e-mail, anti-virus and anti-spam protection .
o webhosting / webhosting °
serverhousing / serverhousing °

videokonferencné sluzby / video conference services .

integrovana bezpecnost - traffic shaping, /integrated security - traffic shaping, web content filter,

web content filter, intrusion protection system, firewall  intrusion protection system, firewall

o fax (via e-mail) / fax (via e-mail) °
. internetové domény / Internet domains °
e-mailové servery / e-mail servers °

monitoring siete, detekcia bezpecnostnych hrozieb (IDS) / network monitoring, detection of security threats (IDS) o

. blokovanie pristupu na neziaduce web stranky / blocking of access to undesired websites °
. komplexny antivirusovy softvér pre ochranu pocitaca / complex antivirus software for computer protection °

certifikdty pre beZzny a zaruceny elektronicky podpis / certificates for normal and advanced electronic signature | e
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Sluzby pre domacnosti

Services for Households

V oblasti sluzieb pre doméacnosti sa Slovanet drzi ambicie pos-
kytovat najvyhodnejsie produkty internetu v porovnani s kon-
kurenciou. O tom, Ze pozornost optimalnemu nastaveniu pro-
duktovych balikov v predchadzajucom obdobi sa vyplaca,
svedd¢i aj 20-percentny medziro¢ny ndrast poctu objednavok
na viac ako 9 500 s priblizne rovnakym podielom klientov na
vlastnej a prenajatej infrastrukture.

Vyladovanie ponuky internetovych sluzieb

do letnej kampane pripravil bezplatny balik 10 televiznych
programov pre zdkaznikov s internetom a na Vianoce spustil
ponuku Totdlny vypredaj internetu. Ponuka operatora sa viak
nekoncila pri vyhodnych mesacnych pausaloch. Jej sucastou
boli tieZ nizke zriadovacie poplatky a ceny koncovych zariade-
ni, ako su velmi ziadané Wi-Fi routre od 1 €, vdaka comu moh-
li zékaznici od Slovanetu ziskat internet za najvyhodnejsiu
priemernd mesacnu cenu na trhu.

Vyhodnejsi ADSL internet
Slovanet po vyrokovanf lepsich velkoobchodnych podmienok

FUP sa v auguste Sestnadsobne zvysil na 120 az 240 gigabajtov
dat podla konkrétneho zdkaznickeho programu. Poskytovatel
tak vysiel v Ustrety najma tym pouzivatelom, ktorf internet in-
tenzivne vyuzivaju na prenos velkych suborov a na multime-
didlnu zébavu, ako napriklad sledovanie videa v HD kvalite.

Strazca pristupu

pristupu vyrazne prekondva konkurencné systémy, pretoze
neblokuje iba jednu oblast (erotiku), ale zdkaznici Slovanetu si
mozu vybrat lubovolnd kombindciu az siedmich oblastf s tym,
Ze v pripade potreby sa d& blokovanie na prechodny ¢as vyp-
nut. Strdzca pristupu poskytuje rodicom komfortnu cestu na
ochranu deti pred surfovanim po nevhodnych internetovych
strankach.

Stvrtro¢ny vyvoj poctu klientov televiznych sluzieb v roku 2009 a 2010

In the area of household services, Slovanet desires to provi-
de the best Internet products compared to the competition.
A 20% annual increase in orders, to more than 9,500, attests
to the fact that proper emphasis has been put on designing
optimal product packages. These orders are roughly evenly
split between Slovanet's own and leased infrastructure.

Perfecting Internet Service Offers

Slovanet ran a year-long contest to win a BMW in the spring,
prepared a free package of ten television programs for Inter-
net customers during the summer and at Christmas offered
a "Final Sale of Internet Inventory." Slovanet's offers didn't
stop with good monthly rates on Internet use. Some of these
offers included low start-up fees and prices on user-end
equipment such as highly desired Wi-Fi routers starting at
€1. Thanks to this, Slovanet customers were able get an In-
ternet plan for the best average monthly rate on the market.

More Advantageous ADSL Internet

Slovanet significantly improved conditions for the fair use of
Internet ADSL services (FUP) after negotiating better whole-
sale terms with Slovak Telecom. The limit on FUP activation
increased six-fold in August from 120 to 240 gigabytes of da-
ta, according to the exact customer plan. Slovanet thereby
helped those use the Internet intensively for transferring lar-
ge files and multimedia entertainment such as streaming of
HD videos.

Strazca pristupu

In September, Slovanet made a unique solution for filtering
access to web content available. This service, called StrazZca
pristupu (Access Guardian), significantly outperforms com-
peting systems as it block more than just pornography.
Slovanet customers can choose any combination of up to
seven areas to be filtered. The restrictions can also be turned
off if necessary for any given period of time. Strédzca pristupu
(Access Guardian) offers parents a convenient way to protect
children from viewing inappropriate content online.

Quarterly development of the number of TV services clients in 2009 and 2010
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Sluzby pre firmy
a korporacie

Services for Companies
and Corporations

20

Prostrednictvom vlastnej optickej alebo radiovej infrastruk-
tdry v licencovanom pasme poskytuje Slovanet sluzby tisfc-
kam firemnych klientov po celom Slovensku. Jeho portfélio
obsahuje sluzby pre kazdy typ a velkost organizacie. Ci uz ide
o velké korporécie, resp. institicie verejného sektora s na
mieru Sitymi individudlnymi rieseniami, alebo mensie podni-
ky, ktoré za vyhodnych podmienok ziskaju rychle internetové
pripojenie i alternativu pevnej telefonnej linky.

Virtualne privatne siete

Slovanet ako integrator komunika¢nych sluzieb ponuka
komplexné rieSenia pre podnikovych zakaznikov bez ohladu
na ich uzemné pdsobenie a zlozitost organizacnej Struktury.
Ma skusenosti s realizéciou spdjania intranetov prostrednic-
tvom virtudlnej privatnej siete pre firmy s niekolkymi poboc-
kami aZz po zabezpecenie rozsiahlych systémov s vysokymi
narokmi na bezpecnost prenosu informécii pre klientov z fi-
nan¢ného sektora. Takéto riesenia podporuju i dynamickd
prevadzku podnikového informacného systému, budovanie
vztahov so zdkaznikmi prostrednictvom call centier, resp.
webovych klientskych zoén, ¢i prdcu zamestnancov doma
alebo v teréne.

Outsourcing datovej komunikacie

Vyraznym trendom v oblasti firemnych zékaznikov je rastuci
zadujem o outsourcing datovej komunikacie. Organizacie
upustaju od tradi¢ného modelu, v rdmci ktorého sice datovu
konektivitu nakupovali od poskytovatelov, no hardvérovu in-
frastrukturu si spravovali vo vlastnej rézii. Pozicia IT manazéra
sa zac¢ina vnimat menej ako prevadzkova, viac ako strategic-
kd. Na konfigurdciu a spravu sietovych komponentov ¢i IP
telefénnych Ustredni, vratane ich prendjmu za stanoveny
mesacny poplatok, sa vyuziva externy outsourcingovy part-
ner. V poslednych piatich rokoch pocet klientov Slovanetu
na tento typ sluzieb s vysokou pridanou hodnotou nardastol
0 300 percent.

Jednym z benefitov outsourcingu déatovej komunikécie je za-
bezpecenie starostlivosti o firemnu siet vzdy s pouzitim naj-
aktudlnejsich poznatkov a prostriedkov, ¢o sa ukazuje ako
klucové v sucasnej situdcii zvysenych vonkajsich a vnutor-
nych tUtokov na podnikové informacné systémy.

Percentualne rozdelenie trzieb vo firemnom segmente
Percentage distribution of revenues in corporate segment

13,3%
hlasové sluzby
voice services

9,9%

implementacné, konzultacné
a bezpecnostné sluzby
implemetation, consulting
and security services
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Slovanet serves business customers across Slovakia through
its own fiber optic and radio infrastructure in the licensed
band. Every size and type of organization can find services in
Slovanet's portfolio. Whether it's a large corporation or public
sector institution, every organization will find solutions tailo-
red to its specific needs. Small businesses can also find favo-
rable terms for obtaining high-speed Internet access and re-
liable alternatives for old fixed lines.

Virtual Private Networks

Slovanet, as an integrator of communications services, provi-
des comprehensive solutions for its enterprise customers ir-
respective of the organizational structure's complexity and
geographical base. Slovanet is well-experienced in providing
firms with multiple locations with anything from virtual priva-
te networks all the way through providing financial sector
clients with very secure and robust means of transmitting in-
formation. These kinds of solutions support dynamic opera-
tions of a company information system and building relation-
ships with customers through call centers and web client zo-
nes, whether employees work at home or in the field.

Data Communications Outsourcing

Growth in data communications outsourcing has become
a major trend for business customers. Organizations are mo-
ving away from the traditional model where data connectivity
has been purchased from providers and the organization has
maintained its own hardware infrastructure. The position of IT
Manager has begun to be perceived as having more of a stra-
tegic and less of a service support role. More companies are
now using external outsourcing partners, based on monthly
fees, to configure and manage network components and/or
IP telephone exchanges. In the last five years the number of
Slovanet clients using this type of high value-added service
has grown by 300%.

One of the benefits of outsourcing data communications is
the guarantee of care and maintenance of the company's
network. The latest resources and methods will be for such
situations, which is crucial with the increasing rate of external
and internal attacks on corporate information systems.

18,3%

internet

Internet

3,0%

predaj zariadenti
sales of devices

55,5%
datové sluzby a VPN
data services and VPN
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Inovativne sluzby

V roku 2010 Slovanet znova rozsiril portfélio sluzieb pre seg-
ment firemnych zékaznikov. Strdzca pristupu je ucinny na-
stroj, ako moézu mensie firmy a organizéacie riadit pristup
zamestnancov na webstranky, ktoré nesuvisia s vykonom ich
prace (nelegdlny obsah, socidlne siete). Pre zdujemcov o pl-
nohodnotnu elektronickd komunikéciu s externymi partner-
mi a Uradmi zasa Slovanet ponuka sluzby elektronického
podpisu, nakofko sa stal zmluvnym partnerom certifikacnej
autority Disig. Naro¢nym klientom ponuka sluzby na béaze
protokolu FibreChannel, ktord sluzi na prepojenie diskovych
poli v geograficky vzdialenych lokalitdch. Toto rieSenie, pa-
triace do kategdrie cloud computingu, umoznuje napriklad
zalohovanie rozsiahlych datovych centier.

Spolahliva infrastruktura

Pokracujucimi investiciami do sieti a technologii zvysuje
Slovanet spolahlivost poskytovanych sluzieb. Zokruhovanim
kostrovej infrastruktlry pre vietky krajské mestd a Poprad
operator zvysil zélohovanie prenosovych liniek v pripade vy-
padku, ¢im prispieva k podpore kritickych aplikdcii zékaz-
nikov. Utilizaciou regiondlnych sietf, ktoré ziskal prostrednic-
tvom akvizicif mensich lokdlnych poskytovatelov v uply-
nulych rokoch, prindsa benefity vysokokvalitnej komunikacie
do mensich miest. V lokalitdch, kde Slovanet infrastrukttru
nevlastni, vyuziva dlhodobé prendjmy kapacit od inych pre-
véadzkovatelov.

Spokojni zakaznici

Reprezentativny prieskum vybranych biznis zékaznikov
potvrdzuje vysoku mieru spokojnosti so sluzbami Slovanetu.
Podiel respondentov, ktori su s nimi "velmi spokojni", dosia-
hol 55 percent, ¢o oproti rovnakému prieskumu z roku 2009
predstavuje narast o tri percentudlne body. Z prieskumu tak-
isto vyplynulo vysoké hodnotenie prace key account mana-
zérov Slovanetu, ked sa 77 percent respondentov vyjadrilo, Ze
su s nou "velmi spokojni”.

Predaj sluzieb virtualnych privatnych sieti v tis. €
Sales of virtual private network services in thous. €
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Innovative Services

In 2010 Slovanet again expanded its portfolio of services for
corporate customers. Strazca Pristupu (Access Guardian) is an
effective tool enabling smaller companies and organizations
to manage employee access to sites which have nothing
to do with their work, such as social networks and sites with
illegal content. Slovanet as a contractual partner with
the Disig certification authority is now able to offer an
electronic signature service for those customers interested
in full electronic communication with external partners and
offices. For demanding clients, Slovanet now offers
FibreChannel Protocol, which serves as a way of connecting
disk arrays in geographically remote areas. This solution,
considered a cloud-computing solution, allows for the
high-speed backup of large-scale data centers.

Reliable Infrastructure

Continued investment into networks and technology increa-
sed the reliability of Slovanet's services. With the looping of
backbone infrastructure for all regional seat cities as well as
Poprad, Slovanet increased the number of backup transmis-
sion lines in the case of failure in order to support critical cus-
tomer applications. The utilization of regional networks acqui-
red by Slovanet through the acquisition of smaller local provi-
ders in previous years brought the benefits of high quality to
smaller towns and villages. In areas where Slovanet does not
own its own infrastructure, it uses long-term leased capacity
from other operators.

Satisfied Customers

The high level of satisfaction with Slovanet's services was
confirmed by a representative survey of select business custo-
mers. The percentage of respondents who were "very satis-
fied" reached 55%, representing growth of 3% compared to
the same survey from 2009. The survey also showed a high le-
vel of satisfaction with the work of Key Account Managers at
Slovanet as 77% of respondents declared that they were "very
satisfied".

Trzby z hlasovych sluzieb vo firemnom segmente v tis. €
Sales revenues of voice services in the business segment in thous. €
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Vybrané projekty
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DECODOM

Producent a predajca kuchynského ndbytku rozsiril dlhoro¢ny
partnersky vztah so Slovanetom. Operdtor pre zdkaznika
zabezpecuje prevadzku virtudlinej privatnej siete a poskyto-
vanie kompletnych hlasovych sluzieb v rieseni pokryvajicom
centralu spolo¢nosti v Topol¢anoch a jedenast pobociek
v roznych mestach Slovenska.

DOVERA zdravotna poistovia

Do portfélia poskytovanych MPLS VPN détovych sluzieb
pribudlo pripojenie novych krajskych pobociek v Trencine
a Trnave. Slovanet takisto zvitazil v tendri na dodavku MPLS
datovych a VolIP hlasovych sluzieb pre prevzatl zdravotnu
poistoviiu Apollo. Znamenalo to rozsirenie pobockovej siete
klienta o 21 novych pripojnych miest, kde Slovanet okrem
sluzieb dodal aj komplexné portfélio komunika¢nych zaria-
denf Cisco vratane speciélnej servisnej podpory.

ESA LOGISTIKA

Doterajsie prepojenie slovenskych pobociek medzindrodnej
logistickej spolo¢nosti rozsiril Slovanet o dodavku zariadent,
vybudovanie, zriadenie a poskytovanie MPLS VPN a hlasovych
sluzieb v CR s 22 pobo¢kami a centrdlou v Kladne, niektoré
dokonca s tercidlnym zalohovanim. Ide o prvé vacsie medzi-
narodné VPN rieSenie Slovanetu s potencidlom rozsirenia do
dalsich krajin.

Falck SK

Pre nadnérodny holding posobiaci v oblasti zdravotnickych
sluzieb vybudoval Slovanet VPN siet pokryvajucu centralu
v Bratislave a pobocky Falck Healthcare Clinics v Bratislave,
Dolnom Smokovci a Kosiciach. Sucastou projektu je posky-
tovanie VolP hlasovych sluzieb vratane prenosu telefénnych
¢isel od konkurent¢ného operdtora. Slovanet zabezpecil
pripojenie do VPN siete aj pre rumunské pobocky spolo¢nosti
Falck Fire Services Romania v lokalitdch najvacsich rumun-
skych rafinérii a petrochemickych zdvodov.

Falck Zachranna

Jeden z top poskytovatelov pozemnej zachrannej zdravotnej
sluzby na Slovensku zacal viani po prestahovani centraly do
novych priestorov v Kosiciach vyuzivat Sirsie spektrum VPN
a VolP sluzieb Slovanetu. V 18 novych staniciach spolo¢nosti
instaloval operator riesenie v priebehu 15 dni. VPN podporuje
roznorodé spdsoby pripojenia koncovych pouzivatefov — od
ADSL, cez mobilné 2G a 3G siete, az po optické linky.

Groupama poistoviia, Groupama Zivotna poistovia
Vyznamni hraci na slovenskom poistovacom trhu su klientmi
Slovanetu od konca roku 2009. Operator im zabezpeluje
sluzby virtudlnej privatnej siete a serverhousingového centra,
prevadzku IP telefonie vratane kompletnej hardvérovej
integracie a outsourcingu, priame pripojenie do verejnej tele-
fonnej siete, modré ¢islo ¢i spojenie s materskou spolo¢nos-
tou vo Francuzsku.
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DECODOM

This manufacturer and retailer of kitchen cabinets extended
its partnership with Slovanet. A virtual private network and
complete coverage of voice services are provided to cover
the company's headquarters in Topol¢any and eleven other
sites across Slovakia.

DOVERA Health Insurance

New regional branches in Trenc¢in and Trnava were added to
the portfolio of MPLS VPN data services for this customer. Slo-
vanet also won the bid to deliver MPLS data and VolIP voice
services for the takeover of the Apollo health insurance provi-
der. This meant expanding the client's branch network to in-
clude 21 new connection points, while Slovanet provided
Cisco communications equipment including special service
support in addition to these services.

ESA LOGISTIKA

This international logistics company previously had its Slovak
locations linked by Slovanet. Now Slovanet has expanded this
cooperation to include supplying equipment and establishing
and providing MPLS VPN and voice services in the Czech Re-
public in its 22 locations and at headquarters in Kladno, with
some locations even having tertiary backup. This is the first
major international VPN solution for Slovanet and the solution
can be expanded to other countries.

Falck SK

Slovanet created a VPN covering the headquarters in Brati-
slava as well as Falck Healthcare Clinics in Bratislava, Dolny
Smokovec and Kosice for this multinational holding company
operating in the health services field. A portion of the project
includes VolIP services, including the transfer of telephone
numbers from a competing operator. Slovanet also secured
the connection of a VPN for the Romanian company Falck Fire
Services Romania for the area with the largest Romanian
refineries and petrochemical plants.

Falck Zachranna

One of the top providers of land-based Emergency Medical
Services in Slovakia began to use a wider range of Slovanet's
VPN and VolP services after moving its headquarters to new
premises in Kosice. Slovanet installed these services in eigh-
teen new stations in the space of fifteen days. The VPN sup-
ports a variety of ways to connect end users - including ADSL,
2G and 3G networks as well as fiber optic lines.

Groupama Insurance, Groupama Life Insurance

These important players on the Slovak insurance market have
been Slovanet clients since 2009. Slovanet has provided them
with a VPN and a server-housing center as well as the opera-
tion of IP telephony hardware, including full integration and
outsourcing, direct connections to public telephone net-
works, a Blue Number and connections to its multinational
parent company in France.

Slovanet 2010
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Logisticky park EMPARK

Vyznamnym prirastkom do rodiny klientov Slovanetu sa stal
prevadzkovatel logistického parku v Trnave - Modranke. Slova-
net don zabezpecil pripojenie prostrednictvom optickej siete.
V rémci projektu Slovanet ziskal aj biznis klientov konku-
rencného T-Comu vyuzivajucich jeho datové i hlasové sluzby.

Medirex Group

Skupina spolo¢nosti Medirex Group, ktoré sa zaoberaju posky-
tovanim kvalitnej zdravotnej starostlivosti od prevencie, cez
diagnostiku az po lie¢cbu ochoreni, potvrdila spokojnost
s MPLS VPN a hlasovymi sluzbami Slovanetu. Po skoncenf
24-mesacnej viazanosti zmluvy klient obnovil zmluvu na dal-
Sie dva roky.

Pavol Maracek - Empiria

Do rodiny klientov Slovanetu pribudla v roku 2010 firma
Empiria. Vyznamnému predajcovi sanity, dlazieb, kurenar-
skeho, vodarenského a plyndrenského sortimentu v centréle
v Piestanoch a v piatich pobockach na Slovensku poskytuje
sluzby virtudlnej privatnej siete a hlasovej komunikécie.

Tatry mountain resorts

Pre prevadzkovatela zndmych lyziarskych stredisk a hotelo-
vych zariadeni zrealizoval Slovanet ddtovy okruh Skalnaté
Pleso — Liptovsky Mikulds. Pripojenie zékaznickeho uzla Skal-
naté Pleso do siete Slovanet zabezpecil operdtor cez bez-
drotovu pristupovu siet prostrednictvom vysokorychlostného
licencovaného rédiového systému spoloc¢nosti Summit
Development.

Vseobecna zdravotna poistovia

Slovanet asistoval pri zlu¢ovani Vseobecnej zdravotnej
poistovne a Spoloc¢nej zdravotnej poistovne tym, Ze zabez-
pecoval vzdjomné prepojenie ich informacnych systémov.
Vdaka prepojeniu VPN sieti a domén mozu pracovnici jednej
organizacie pracovat v systémoch druhej organizacie.

ZP EKO QELET

Virtudlnu privatnu siet od Slovanetu vyuziva od juna 2010 aj
jeden z najvacsich slovenskych spracovatelov kovového
odpadu, ktory je na zaklade strategického spojenia majorit-
nym doddvatelom ocelového $rotu pre Zeleziarne Podbre-
zova. Riesenie pokryva centrdlu spolo¢nosti v Hliniku nad
Hronom a 12 pobociek.

Logistics Park EMPARK

The operator of the Logistics Park in Trnava-Modranka beca-
me a significant member of Slovanet's family of clients. Slova-
net secured its connection through a fiber optic network. In
this project, Slovanet won business clients away from its com-
petitor, T-Com, using its data and voice services.

Medirex Group

The Medirex Group, which is engaged in providing quality
healthcare services ranging from prevention and diagnosis to
treatment of disease, confirmed its satisfaction with Slova-
net's MPLS VPN and voice services. Upon the ending its 24
month trial contract, Medirex renewed the contract for ano-
ther two years.

Pavol Maracek - Empiria

In 2010, Slovanet welcomed Empiria to its family of clients.
One of the leading dealers in bathroom and plumbing supp-
lies, tiles, heating, water, natural gas systems and equipment
was supplied with a virtual private network and voice com-
munication services for its headquarters in Piestany and in fi-
ve other locations across Slovakia.

Tatry Mountain Resorts

Slovanet provided a data circuit between Skalnaté Pleso and
Liptovsky Mikulas for the well-known ski resort and hotel ope-
rator. Slovanet connected the customer node at Skalnaté Ple-
so to the network through a high-speed wireless access net-
work via a licensed radio system from Summit Development.

General Health Insurance

Slovanet assisted in the merger of the VSeobecnd health insu-
rance and Spolo¢na health insurance companies by intercon-
necting their information systems. Thanks to this VPN connec-
tion, employees from one organization are able to work in the
system of the other organization.

ZP EKO QELET

One of the largest Slovak scrap metal processors, which is in
a strategic alliance with the majority supplier of scrap steel for
the Podbrezova Ironworks, this company started using a vir-
tual private network from Slovanet in June 2010. The network
covers the company's headquarters in Hlinik nad Hronom and
twelve of its other locations.
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Vyznamni klienti

Top Clients
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Financie a poistovnictvo

e Burza cennych papierov v Bratislave, a. s.
e Centralny depozitar cennych papierov SR, a. s.
e Generali Slovensko poistovna, a. s.

o DOVERA zdravotna poistovnia, a. s.

e Groupama poistovia, a. s.

e Groupama zivotna poistovna, a. s.

e Slovenska konsolidac¢na, a. s.

e Tipos, narodna lotériovd spolo¢nost, a. s.
e Union poistovna, a. s.

e Union zdravotna poistovna, a. s.

e \Seobecnd zdravotna poistovna, a. s.

Statna sprava a treti sektor

e Colné riaditelstvo SR

e Generalna prokuratdra Slovenskej republiky

e Generalne riaditelstvo Zboru vdazenskej a justicnej straze
o LESY Slovenskej republiky, statny podnik

e Narodny bezpecnostny urad SR

e Ozbrojené sily SR

o Urad geodézie, kartografie a katastra Slovenskej republiky
o Urad priemyselného vlastnictva SR

o Urad pre dohlad nad zdravotnou starostlivostou

o Urad verejného zdravotnictva Slovenskej republiky

Vyroba, obchod a sluzby

e Asseco Central Europe, a. s.

e CORA GEQ, s.1. 0.

e DECODOM, spol.sr.o.

o ESA LOGISTIKA, s. 1. 0.

e HANIL E-HWA Automotive Slovakia, s. . 0.
e Marius Pedersen, a. s.

e Phoenix Zeppelin, spol.sr. 0.
e Renault Slovensko, spol.sr. o.
e Slovalco, a. s.

e SHARK Computers, a. s.

o TMS - MONTYS, s. 1. 0.

e TREND Holding, spol.sr. o.

Zdravotnictvo a farmacia

e Falck Zachranng, a. s.

o INFORAMA, a.s.

e MARTEK MEDICAL SK, s. 1. 0.

e Phoenix Zdravotnicke zasobovanie, a. s.
e SANITAS - SR, a. s.

e Zentiva, a. s.

Telekomunikacie

o GTS Slovakia, a. s.

e Slovak Telekom, a. s.

e SWAN, a. s.

o WiMAX Telecom Slovakia, s. . 0.
e AmiTel,s. 1. 0.

o NEXTEL, spol.sr. 0.
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Finance and Insurance

e Bratislava Stock Exchange

e Central Securities Depository of the Slovak Republic
e Generali Slovensko Insurance company
e DOVERA health insurance company

e Groupama insurance company

e Groupama life insurance company

e Slovak consolidation company

e Tipos, national lottery company

e Union insurance company

e Union health insurance company

e General health insurance company

Public Administration and Public Sector

e Slovak Republic Customs Directorate

e Public Prosecution of the Slovak Republic

e Headquarters of the Prison and Judicial Guard Corps
e FORESTS of the Slovak Repubilic, state enterprise

e National Security Authority

e Slovak Republic Armed Forces

e Geodesy, Cartography and Cadastre Authority of the SR
o Urad priemyselného vlastnictva SR

e Healthcare Surveillance Authority

e Public Healthcare Authority of the SR

Manufacture, Trade and Services
e Asseco Central Europe, a. s.

e CORA GEQ, s. 1. 0.

e DECODOM, spol. s r. 0.

o ESA LOGISTIKA, s. 1. 0.

o HANIL E-HWA Automotive Slovakia, s. 1. 0.
e Marius Pedersen, a. s.

e Phoenix Zeppelin, spol. s . o.

e Renault Slovensko, spol. s . o.

e Slovalco, a. s.

e SHARK Computers, a. s.

e TMS - MONTYS, s. 1. 0.

e TREND Holding, spol. s . o.

Healthcare and Pharmacy

e Falck Zachranng, a. s.

o INFORAMA, a. s.

o MARTEK MEDICAL SK, s. 1. 0.

e Phoenix Zdravotnicke zasobovanie, a. s.
e SANITAS - SR, a. s.

e Zentiva, a. s.

Telecommunications

e GTS Slovakia, a. s.

e Slovak Telekom, a. s.

e SWAN, a. s.

o WiMAX Telecom Slovakia, s. 1. 0.
e AmiTel, s. 1. 0.

o NEXTEL, spol. sr. 0.
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Starostlivost o klientov

Customer Care

Rastuci pocet klientov, ich vysokd spokojnost s poskytova-
nymi sluzbami, ale aj stdle silnejSia konkurencia motivuju
Slovanet k zvySovaniu Urovne starostlivosti o zédkaznikov. Pre-
stahovanim pobociek v Brezne a Zlatych Moravciach, uzavre-
tim pobocky v Nitre, ako aj rebrandingom pobocky v Popra-
de operator ukoncil restrukturalizaciu pobockovej siete.

Moj.Slovanet

V juni 2010 spustil Slovanet novy zdkaznicky portdl
realizovanych platbach a vyuZzivanych sluzbach. Priamo na
portali moézu faktlry cez internetbanking zaplatit a takisto si
nakonfigurovat technické parametre sluzieb. Koncom roka
2010 bolo na zdkaznickom portéli registrovanych 3 750 klien-
tov. Viac ako polovica z nich pritom vyuzila aj niektord ak-
tivnu funkciu, najcastejsie aktualizéciu kontaktnych udajov.
V roku 2011 plédnuje Slovanet rozsirenie funkcionality portélu
o predaj sluzieb online.

Faktury po novom

V novembri 2010 Slovanet prvykrat rozoslal faktiry v novom
atraktivnejsom dizajne, v ktorom sprehladnil informécie,
napriklad oddelenim informdcie o stave zékaznickeho uctu.
Ukonc¢enim spoluprace so Slovenskou postou a prechodom
k alternativnemu postovému operatorovi spolu s outsourcin-
gom tlace a balenia sa zaroven zrychlila ich distribucia.
Vyznamnym trendom je tiez rastica obluba elektronickych
faktdr. V sucasnosti vdaka tejto moznosti Slovanet posiela
klientom o tritisic papierovych faktir menej ako v roku 2009.

Kvalitnejsia technicka podpora

Pracoviska sietového dohladu a technickej podpory sa pre-
sunuli do jedného timu so sidlom v Trencine. Zaroven pre-
behli skolenia, aby sa ¢lenovia jednotlivych subtimov mohli
vhodne zastupovat v pripade vytazenia alebo nepritomnosti,
¢im sa zvysila dostupnost sluzieb podpory aj pre reziden-
¢nych zékaznikov. Zlepsil sa zber komplexnejsich informécii,
potrebnych na diagnostiku problému klienta, a to uz pocas
prvého hovoru. Automatickym zobrazovanim mena a ID
klienta na displeji IP telefébnu uz pri zvoneni sa zasa vyrazne
zrychluje identifikdcia volajuceho zdkaznika.

Slovanet v roku 2010 zrekonstruoval Styri zakaznicke centra
Slovanet has rebuilt four customer centres in 2010

Slovanet 2010

Growing client numbers, their high level of satisfaction Slova-
net's services and even stronger competition motivate Slova-
net to further improving the level of its customer care. Move-
ment involving locations in Brezno and Zlaté Moravce, the
closure of the Nitra location and rebranding in Poprad com-
pleted the restructuring of Slovanet's local offices.

Maoj.Slovanet

In June 2010, Slovanet released its new customer portal
moj.slovanet.sk. From the portal, clients can find information
about their invoices, payment status and services they use.
Payments can be made directly on the portal through Inter-
net banking, and technical parameters for individual can also
be changed. At the end of 2010, a total of 3,750 clients regis-
tered on the portal. More than half of them also used other
functions, such as modifying contact information. In 2011,
Slovanet plans to further expand the functions of the portal
by offering online service sales.

Redesigned Invoices

In November 2010, Slovanet sent out monthly customer in-
voices in a new, more attractive design, with more and much
clearer information, such as itemized customer accounts.
Transitioning from the national Slovak Post Office to an alter-
native delivery service together with outsourcing of printing
and packaging reduced the amount of time needed for deli-
very. Another important trend is the increased popularity of
electronic invoices; Slovanet managed to send out 3,000 fe-
wer paper invoices than in 2009 for this very reason.

Higher Quality Technical Support

The network supervision and technical support departments
merged into one team situated in Trencin. At the same time,
training focused on how to effectively work in times of heavy
workloads or absences took place, thereby increasing the
availability of support services for customers. The supervision
of more complex support cases was improved in order to
diagnose client problem(s), which now starts from the first
call. The automatic display of the client's name and ID
number on the IP telephone when the call is received also
substan-tially increased the speed of identifying the calling
customer.

ROCNA SPRAVA / ANNUAL REPORT

25


http://www.slovanet.sk/menu/podpora_moj-slovanet.html

Marketingova komunikacia

Marketing Communication
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Korporatna komunikacia

V roku 2010 zacal Slovanet pracovat na oziveni korporatnej
komunikacie. Jej ciefom malo byt systematické budovanie
pozitivneho imidzu spolo¢nosti, vytvorenie povedomia o Slo-
vanete ako najlepsej alternative z pohladu kvality sluzieb,
technolégii, ceny a starostlivosti o zakaznikov. Zéklad nového
komunika¢ného stylu je snaha odliSit sa od konkurencie
vizualne aj obsahovo. Hlavnymi komunika¢nymi nosi¢mi bola
inzercia v roc¢enkach ekonomického tyzdennika TREND
a tiez podporné imidzové a informacné materidly o spoloc-
nosti ur¢ené pre dolezitych obchodnych partnerov a zékaz-
nikov.

Rezidenéna komunikacia

Aj v segmente rezidencnych zikaznikov bolo ambiciou
komunikdcie vybudovat povedomie, Ze Slovanet je najlepsia
volba medzi lokdlnymi hra¢mi v regiéonoch s pokrytim
vlastnou infrastruktirou a zaroven je dostojnou konkurenciou
a lepSou moznostou oproti velkym hracom. Zékladom
komunikacného stylu je aj v reziden¢nej komunikacii odlis-
nost. Oproti velkym hrac¢om, ktori ¢asto pdsobia monopolne,
nadradene a chladne, si moze Slovanet zvolit osobnejsi,
[udskejsi pristup. Oproti lokdlnym poskytovatefom méze zasa
vhodne komunikovat ovela lepsiu kvalitu sluzieb.

Pouzité vizualizacie boli priestorovo zasadené do prostredia
jednotlivych miest, v ktorych mé Slovanet vlastnu infrastruk-
turu za Ucelom pribliZenia sa miestnym obyvatelom.

Corporate Marketing

In 2010 Slovanet began to work on reviving its corporate
communication. Its goal was to systematically improve the
positive perception of the company, thereby creating aware-
ness about Slovanet as the best alternative from the
viewpoint of the quality of services, technology, price and
customer care. The foundation of the new communication
style is to differentiate itself from the competition in terms of
both content and visuals. The main communication methods
used were advertisements in the annual edition of the TREND
business magazine and also visual and informational
materials directed towards important business partners and
customers.

Residential Marketing

The goal in the residential segment was also to build
consciousness in the minds of customers that Slovanet is the
best choice on the local markets covered by internal
infrastructure. This was enhanced to promote its position as
an excellent alternative to the larger players. The basis of
communication is the same for residential customers - high-
lighting differences. As opposed to the larger player, which
often acts in a cold, condescending and monopolistic man-
ner, Slovanet is more personal and people-friendly. In
comparison with local providers, Slovanet can reasonably
highlight the better quality of its services.

Visual marketing was strategically placed in individual towns
in which Slovanet has its own infrastructure in order to get
closer to local residents.
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Marketingovd komunikécia / Marketing Communication

Koncom roka sa komunikdcia posunula do roviny viditel-
nejsieho a vyraznejsieho vizudlneho odlisovania jednotlivych
kampani - Totdlny vypredaj sezonnych zasob internetu ¢i Za-
chrdnime vas pred drahym internetom maju preto hravejsi
vzhlad.

Co sa tyka nosi¢ov reklamnych posolstiev, Slovanet vo vicsej
miere vyuzival média s lokdlnym vplyvom, ako su cielené
neadresné letédky so selektivnym rozsevom do schréanok
v jednotlivych regidnoch, postery na pobockach a u nepria-
mych predajcov, lokdlny outdoor ¢i Wi-Fi kaviarne.

Piktogramy ako spojivo

V reziden¢nom segmente sa Slovanet potyka s vyzvou nizsej
znalosti loga. Z toho dévodu sa do komunikécie zaviedla
trojica novych produktovych piktogramov - pre internet, tele-
viziu a telefonovanie. Piktogramy sa stali zaroveri mostikom
spajajucim marketingovd komunikaciu pre korporatny a rezi-
dencny segment.

BMW Road Show

Velkym marketingovym projektom Slovanetu v roku 2010
bola promo akcia, ktorej nosnym prvkom sa stalo stylové
zaciatkom augusta v Brezne a postupne sa konala este v dal-
sich troch mestach: v Zlatych Moravciach, Poprade a Presove.
Okrem zaradenia do Zrebovania o hlavnu vyhru, BMW, sa
obyvatelia kazdého mesta mohli zic¢astnit sutaze o internet
na dva roky zadarmo. Cielom akcie bolo vybudovat pozitivne
povedomie o znacke Slovanet a podporit predaj sluzieb.

Web

stale vyznamnejsim pri komunikacii aj predaji. Operétor
planuje websidlo rozsirit o nové funkcie, umoznujlce
detailnejsie objednanie sluzieb pre rezidenc¢nych klientov.

At the end of the year, these efforts moved to the level of
more visible, stronger and visually distinct campaigns such as
the "Final Sale of Internet Inventory" and the "We'll save you
from the expensive Internet" campaign had more playful
visuals.

Regarding advertising methods, Slovanet mostly used media
with local impact, such as flyers placed in mailboxes in indivi-
dual regions, posters in its business locations and placements
at indirect sellers such as local outdoor or Wi-Fi cafes.

Pictograms as Links

In the residential segment, Slovanet has struggled with a low
level of public recognition of its logo. For this reason, a trio of
new product pictograms was introduced for its Internet,
television and telephoning products. The pictograms also be-
came a place where corporate and retail marketing met.

BMW Road Show

A major marketing project for Slovanet in 2010 was a promo-
tion where the central element was a BMW car as the grand
prize in a year-long competition. The promotion began at the
beginning of August in Brezno and continued in three other
Slovak towns: Zlaté Moravce, Poprad and Presov. Besides the
inclusion of the grand prize, the BMW car, residents of each
town could participate in a contest to win two years of
Internet service for free. The aim of the promotion was to
build positive public relations for the Slovanet brand and to
support the sale of its services.

Web

The corporate webpage of Slovanet has also undergone
continuous improvement as it is an instrument which is
becoming increasingly important for communication and
sales. Slovanet plans to include new functionality on the
website to enable more detailed ordering of services for
residential clients.

Slovanet 2010
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Slovanet v médiach

Slovanet in the Media

28

V case pretlaku komer¢nych informéacii o novych produktoch
a sluzbach smerom k verejnosti sa musia firmy stale viac orien-
tovat na sofistikovanejsiu komunikaciu s médiami. Stratégiou
Slovanetu bolo vyhladavat témy s celospolocenskou temati-
kou, v rdmci ktorych by mohol vhodne odprezentovat i svoju
znacku a produkty. Vdaka tomu médiad vnimaju predstavitelov
Slovanetu ako odbornikov nielen v oblasti IT a telekomuni-
kdcii, ale napriklad i fudskych zdrojov.

Systematickd komunikaciu s médiami zabezpecuje Slovanet
formou tlacovych sprav a tlacovych konferencif. V roku 2010
vydal operator 23 tlacovych sprdv a poskytol viac ako 48 sta-
novisk zdstupcom médii. Odbornici a vrcholovi predstavitelia
spolo¢nosti pravidelne poskytuju rozhovory a vyjadrenia re-
portérom z printovych a elektronickych médii.

In these times with an overload of information about new
products and services directed towards the public, firms must
move themselves to more sophisticated types of media com-
munication. Slovanet's strategy has been to present its brand
and products using themes directed to society as a whole ra-
ther than to target specific segments. One area of importance
has been to inform the public about its social responsibility
projects.

Systematic communication with the media has taken the
form of press releases and statements. In 2010, Slovanet sent
out 23 press releases and provided more than 48 statements
to the media. Top management, experts and leaders in the
company regularly give interviews and comments to repor-
ters for both the print and electronic media.
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Hospodarske noviny: Zneuzivany internet (20. 1. 2010)
Néstroj na filtrdciu online pristupu a zabezpecenie podni-
kovych sieti sa tesi velkému zdujmu zamestnavatelov. Jeho
nasadenie predstavuje Usporu casu, zvysenie efektivity prace
a v neposlednom rade zvysenie bezpecnosti firemnej siete
a zamestnaneckych pocitacov.

DSL.sk: Slovanet buduje novu opticku siet na Hore-
hroni (12.3.2010)

Telekomunikacny operdtor Slovanet tento tyzden ozndmil
budovanie novej optickej siete v meste Brezno. Cast siete je
uz v sucasnosti v prevadzke, do konca marca bude dokoncend
polovica planovaného pokrytia a zvysna cast bude dokon-
¢end v najblizsej buducnosti.

Pravda: Vitaz diia (16.3.2010)

Alternativny telekomunika¢ny operator Slovanet dosiahol
v minulom roku vynosy 31,77 miliéna eur, ¢o oproti vlanajsku
predstavuje ich ndrast o takmer 30 percent.

Zive.sk: Slovanet modernizuje siete v Bratislave za
takmer milién eur (30. 11. 2010)

Slovanet dokoncuje v Bratislave projekt rozsiahlej moder-
nizacie sieti ziskanych v poslednom obdobi odkupenim
mensich operdtorov, ¢o prinesie moznost pripojenia k rych-
lemu optickému internetu pre desattisic bytov. Ukoncenie
poslednej etapy prac je napldnované na prelome rokov.
Objem finan¢nych prostriedkov investovanych v tejto etape
projektu je 200-tisic eur, celkovo si modernizécia sieti v Brati-
slave vyziadala takmer jeden milion eur.
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Hospodarske noviny: Internet Abuse (20 January 2010)
Having tool for filtering and securing online access to corpo-
rate networks is of high importance for employers. The de-
ployment of such a tool saves time, increases work efficiency
and most importantly improves the security of corporate net-
works and employee computers.

DSL.sk: Slovanet Building a New Fiber Optic Network
in Horehronie (12 March 2010)

Telecommunications operator Slovanet announced the con-
struction of a new fiber optic network in the town of Brezno
this week. Part of the network is already in operations; half of
the planned coverage will be completed by the end of March
and the remaining portion will be completed in the near future.

Pravda: Winner of the Day (16 March 2010)

The alternative telecommunications operator Slovanet repor-
ted revenues of €31.77 million last year, which was an in-
crease of nearly 30% compared to the previous year.

Zive.sk: Slovanet Modernizes its Bratislava Networks
for Almost €1 million (30 November 2010)

Slovanet is completing its project to extensively modernize its
networks in Bratislava acquired by purchasing smaller opera-
tors, enabling a fast fiber optic Internet connection for ten
thousand apartments. The completion of the final phase of
the work is projected to take place around the end of the
year. €200,000 has been invested at this stage of the project,
while the complete modernization of Bratislava's networks is
expected to cost almost €1 million.
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Vyznamné udalosti

Important Events

Januar

e Do prevadzky bol spusteny novy informacny systém SAP.

e Slovanet spustil kompletné datové a hlasové sluzby pre
nabytkarsku spoloc¢nost DECODOM a jej 11 pobociek.

Februar

e Robur, najvacsi alternativny poskytovatel internetu v Brati-

nejsf internet - ak klient najde podobnu sluzbu u konkuren-
cie lacnejsie - operator mu rozdiel dorovnd. Startuje celo-
ro¢na sutaz o automobil BMW.

televizia a internet do 70 Mbit/s v novej optickej sieti v Casti
Mazornikovo.

April

o Start projektu MPLS datovych a VoIP hlasovych sluzieb pre
Zlucené zdravotné poistovne DOVERA a Apollo, rozifrenie po-
bockovej siete 0 21 novych pripojnych miest.

Jun - Jul
19 TV programov ako bonus k najvyhodnejsiemu internetu
na trhu.

Studentov a ucitelov slovenskych umeleckych $kol. Cast vy-
tazku z predaja diel venovand na projekty Ligy proti rakovine.

e Moj.Slovanet.sk. Spustenie nového zakaznickeho portalu.

e Prepojenie centrdly spracovatela kovového odpadu ZP EKO
QELET a jeho 12 pobociek do VPN siete so zabezpecenym
centralnym pristupom do internetu.

August

dominantného operétora.

September
firmy na efektivne blokovanie pristupu k nezelanym webo-
vym strankam.

o Rozsirenie MPLS VPN siete a hlasovych sluzieb pre spolo¢nost
ESA LOGISTIKA na medzindrodnu siet SR-CR s 28 lokalitami.

o Uspesne absolvovany dozorny audit ISM (1SO).

Oktober

e Dostupnejsie call centrum. Prevadzkové hodiny v pracovné
dni sa predfzili do 20. hodiny.

chlostny internet v televiznych rozvodoch miestnej kdblovky.
November

o Nové faktury. Atraktivnejsi dizajn, prehladnejsie informacie,
outsourcing a rychlejsia distriblcia.
December

televiznu sluzbu v digitdlnom standarde.

Slovanet 2010

January

¢ A new information system SAP has been put into operation.

e Slovanet began to provide complete data and voice services
for furniture company DECODOM and its 11 branches.

February

e Robur, the biggest alternative Internet service provider in
Bratislava has been merged with Slovanet.

March

e Spring promotion. Slovanet confirms the commitment to
offer the cheapest Internet — if a client finds a similar service
from a competitor for a better price, the operator will match
the difference. A year-long contest to win a BMW starts.

e Start of triple play services in Brezno. Telephony, digital
television and Internet up to 70 Mbps on a new optical
network in Mazornikovo.

April

o Start of a project of MPLS data and VolIP voice services for the
merged health insurance companies DOVERA and Apollo,
extension of the branch network with 22 connection points.

Jun - July

e Summer promotion. Slovanet brings free TV. New package
of 19TV channels as a bonus to the most preferable Internet
on the market.

e Opening of Slovanet Art Gallery. Presentation of artworks
from Slovak art schools. Part of the profit from artwork sales
is given to League Against Cancer.

o Moj.Slovanet.sk. Startup of the new client portal.

e Connection of scrap metal processing company ZP EKO
QELET's head office and its 12 branches into a VPN with
secured central access to Internet.

August

e Better FUP for ADSL Internet. Slovanet negotiated and
improved conditions of fair user policy for Internet through
lines of the dominant operator.

September

e Startup of Strdzca pristupu (Access Guardian). A tool for
effective blocking of access to undesired websites.

e Extension of MPLS VPN and voice services for ESA LOGISTIKA
to an international network between Slovak and Czech Re-
public with 28 locations.

¢ ISM (ISO) supervisory audit passed successfully.

October

e Better availability of the call centre. Working hours on work-
days extended until 8pm.

e Christmas promotion. Total sale of Internet.

e Slovanet in Nesvady. Operator provides high-speed Internet
in the cables of local cable TV.

November

o Internetbox in PreSov has an anniversary. After two years, the
unique container welcomed its 20 thousandth visitor.

o Start of the last stage of network modernization in Bratislava.

o New invoices. A more attractive design, clearer information,
outsourcing and faster distribution.

December

e DVB-T in Zlaté Moravce. Slovanet distributes TV in digital
standard over cable TV network.

ROCNA SPRAVA / ANNUAL REPORT
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Vyvoj vybranych konsolidovanych finan¢nych ukazovatelov
Development of Selected Consolidated Financial Indicators

v tisicoch Eur / in thousands Euro 2010 2009 2008 2007 2006

Trzby z predaja vyrobkov a sluzieb / Revenue from the sale of products and services 30 199 27 952 23790 20706 17373

Trzby z predaja tovaru / Revenue from the sale of merchandise 1058 3814 728 823 857
Aktivacia / Capitalization 171 0 0
Trzby celkom / Total sales revenues 31257 31766 24 689 21529 18 230
Pridand hodnota / Added value 10 609 10 191 7691 6513 5262

Hospodarsky vysledok pred zahrnutim finanénych nakladov, dani, odpisov,
amortizacie a mimoriadnych poloziek (EBITDA) / Earnings before financial cost, 5480 4736 2516 2578 2219

taxes, depreciation, amortization and extraordinary items (EBITDA)

Hospodarsky vysledok pred zahrnutim financnych nakladov, dani a mimoriadnych

1940 1174 58 735 593
poloziek (EBIT) / Earnings before financial cost, taxes and extraordinary items (EBIT)
Hospodarsky vysledok pred zdanenim (EBT) / Earnings before taxes (EBT) 1515 841 136 961 551
Cisty zisk / Net profit 1211 685 287 866 428
Z toho pre vilastnikov materskej spolocnosti / Attributable to parent company

1217 798 282 868 428
shareholders
Aktiva spolu / Total assets 26178 25350 25184 14550 8465
Vlastné imanie / Equity 6262 5051 4468 3843 3833
Zékladné imanie / Share capital 3 31lC) 3319 3319 3319 3319
Bankové uvery a vypomoci / Bank loans and financial assistance 7 2083 8001 8992 2951 74
EBITDA marza' / EBITDA margin' 17.5% 14,9% 10,2% 12,0% 12,2%
EBIT marza? / EBIT margin? 6,2% 3,7% 0,2% 3,4% 3,3%
Marza ¢&istého zisku® / Net profit margin® 3,9% 2,2% 1,2% 4,0% 2,3%
ROE*/ ROE* 19,3% 13,6% 6,4% 22,5% 11,2%
ROA’ / ROA® 4,6% 2,7% 1,1% 5,9% 51%
Pozn.:/ Note:

"EBITDA/Trzby / Sales revenues, * EBIT/Trzby / Sales revenues, * Cisty zisk/Trzby / Net profit/Sales revenues,
‘ Rentabilita vlastného kapitalu (Cisty zisk/Vlastné imanie) / Return on equity (Net profit/Equity), ° Rentabilita
celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets (Net profit/Total assets)

Spolo¢nost Slovanet dosiahla v roku 2010 konsolidované vynosy na  In 2010, Slovanet had consolidated revenues of 31,257 thousand Euros,
drovni 31 257 tis. EUR, ¢o predstavuje medziro¢ne pokles 0 1,6 %. Z cel-  which represents a year on year decrease of 1.6%. The sale of products
kovej hodnoty vynosov predstavovali trzby z predaja vyrobkov a sluzieb  and services contributed 30,199 thousand Euros toward total revenues.
hodnotu 30 199 tis. EUR.

The total of the consolidated indicator EBITDA reached 5,481 thousand
Celkova vyska konsolidovaného ukazovatela EBITDA dosiahla hodnotu  Euros, which is 17.5% of total revenues. The EBIT indicator rose by 816
5 481 tis. EUR, ¢o v pomere ku celkovym trzbam predstavuje 17,5 %.  thousand Euros to a total which reached 1,990 thousand Euros.
Ukazovatel EBIT medziro¢ne vzrastol o 816 tis. EUR, pricom dosiahol
uroven 1 990 tis. EUR.

Slovanet 2010 ROCNA SPRAVA / ANNUAL REPORT 31
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Hlavné udaje z konsolidovnej suvahy
Basic Data of Consolidated Balance Sheet

k/asper k/asper k/asper k/asper k/asper
v tisicoch Eur / in thousands Euro 31.12.2010 31.12.2009 31.12.2008 31.12.2007 31.12.2006
AKTIVA / ASSETS
Spolu majetok / Total assets 26178 25350 25184 14 550 8465
Neobezny majetok / Non-current assets 20083 18 385 18 495 6625 4192
Dlhodoby nehmotny majetok / Non-current intangible assets 4085 4616 4982 1028 233
Goodwill / Goodwill 178 178 212 34 0
Dlhodoby hmotny majetok / Property, plant and equipment 15 695 13 466 13176 5563 3959
Dlhodoby finan¢ny majetok / Non-current financial assets 125 125 125 0 0
Obezny majetok / Current assets 5145 5689 5506 6768 3063
Zasoby / Inventory 121 112 422 126 315
Dlhodobé pohladéavky / Non-current receivables 1719 2115 2402 2614 20
Kratkodobé pohladavky / Current receivables 2632 2706 2195 3297 1673
- pohladéavky z obchodného styku / trade receivables 2549 2623 1899 3130 1553
Finan¢né ucty / Financial accounts 673 756 487 731 1055
Casové rozlisenie / Accruals/Deferrals 950 1276 1183 1157 1210
PASIVA / LIABILITIES
Spolu vlastné imanie a zavazky / Total equity and liabilities 26178 25350 25184 14550 8465
Vlastné imanie / Equity 6262 5051 4468 3843 3833
Zéakladné imanie / Share capital 3319 3319 3319 3319 3319
Kapitélové fondy / Capital funds
Fondy zo zisku / Funds created from profit 245 175 173 95 50
Vysledky hospodarenia minulych rokov / Net profit/loss of previous years i 138 406 125 -663 36
Vysledky hospodarenia bezného uctovného obdobia / Net profit/loss for
the accounting period ' e =/ & =
Podiel minoritnych spolo¢nikov / Minority interests 348 353 564 226 0
Zavazky / Liabilities 19916 20299 20716 10707 4632
Rezervy / Provisions 585 537 435 417 0
Dlhodobé zavazky / Non-current liabilities 2325 3422 2636 1475 196
Kratkodobé zavazky / Current liabilities 6 697 7599 7787 5214 2850
- zavazky z obchodného styku / trade liabilities 4308 5267 4554 3890 2520
Bankové Uvery a vypomoci / Bank loans and financial assistance 7273 8001 8992 2951 74
- dlhodobé / long-term bank loans 3743 4937 6874 2361 0
- bezné / current bank loans 3530 3 064 2117 590 74
Casové rozlisenie / Accruals/Deferrals 3036 740 866 649 1511

Konsolidovany hospodarsky vysledok spolo¢nosti vzrastol medzirocne
0 76,79 % a dosiahol hodnotu 1 211 tis. EUR. Podiel na hospodarskom
vysledku prisltchajuci materskej spolo¢nosti bol 1 217 tis. EUR.

V roku 2010 celkové aktiva dosiahli Groven 26 178 tis. EUR. Celkovo spo-
lo¢nost v roku 2010 preinvestovala 5 187 tis. EUR. Rentalibilita celko-
vych aktiv predstavovala hodnotu 4,6 %.

The consolidated profit of the company grew by 76.79% and reached
1,211 thousand Euros. The share of profit attributable to the parent
company was 1,217 thousand Euros.

In 2010, total assets reached a level of 26,178 thousand Euros. Overall,
the company in 2010 invested 5,187 thousand Euros. The return on to-
tal assets was 4.6%.



Hlavné Udaje z konsolidovaného vykazu ziskov a strat
Basic Data of Consolidated Profit/Loss Statement

k/asper k/asper k/asper k/asper k/asper
v tisicoch Eur / in thousands Euro 31.12.2010 31.12.2009 31.12.2008 31.12.2007 31.12.2006
Obchodna marza / Trade margin 25 560 72 -92 -1
Vyroba / Production 30199 27 952 23 961 20706 17 373
- trzby z predaja vlastnych vyrobkov a sluZieb / revenue from the sale
30199 27 952 23790 20706 17 373
of own products and services
- aktivécia / Capitalisation 0 0 171 0 0
Vyrobna spotreba / Production - related consumption 19615 18 321 16 341 14101 12101
- spotreba materidlu a energie / consumed raw materials, energy 443 493 604 331 225
- sluzby / services 19172 17 828 15737 13769 11875
Pridana hodnota / Added value 10 609 10 191 7 691 6513 5262
Osobné naklady / Personnel expenses total 5 3 5462 5318 3932 2908
Dane a poplatky / Taxes and fees 24 30 27 21 24
Odpisy dlhodobého nehmotného a hmotného majetku / Amortization of non-
3490 3562 2458 1843 1626
current intangible assets and depreciation of property, plant and equipment
Tvorba, pouZitie a zrusenie rezerv a zuc¢tovanie opravnych poloziek /
59 -43 -74 158 11
Increase, release and usage of allowances
Iné vynosy z hospodarskej ¢innosti - netto / Other operating income - NET 265 -6 95 170 15
Vysledok hospodarenia z hospodarskej ¢innosti / Profit/loss from
. 1940 1174 58 735 607
operations
Vynosy z financ¢nej ¢innosti / Income from financial activities 21 193 648 474 61
Néklady na finan¢nu ¢innost / Expenses related to financial activities 496 526 570 248 117
Vysledok hospodarenia z finan¢nej ¢innosti / Profit/loss from financial
. -425 -333 78 226 -56
activities
Dan z prijmov (splatna, odlozend) / Corporate income tax (current
304 156 =151 95 123
and deffered)
Vysledok hospodarenia z beznej ¢innosti / Profit/loss from ordinary
n 1211 685 287 866 428
activities
Vysledok hospodarenia z mimoriadnej ¢innosti / Profit/loss from
0 0 0 0 0
extraordinary activities
Vysledok hospodarenia za ictovné obdobie / Profit/loss for
1211 685 287 866 428
the accounting period
Podiel na HV prisltchajuci minoritnym vlastnikom / Net profit attributable
-6 -113 4 =3 0
to minority shareholders
Podiel na HV prisltchajtici materskej spolo¢nosti / Net profit
1217 798 282 868 428

attributable to parent company shareholders

Vlastné imanie spoloc¢nosti dosiahlo konsolidovand uUroven 6 262
tis. EUR, pricom rentabilita vlastného imania predstavovala hodnotu
19,3 %.

Spolo¢nost sa v priebehu roka 2010 zltU¢ila s dcérskou spolo¢nostou
Robur, s. 1. 0.

Slovanet 2010

The equity of the company achieved a consolidated level of 6,262
thousand Euros, while the return on equity was 19.3%.

The company merged with a subsidiary of Robur, s. 1. 0, in 2010.
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Sprava
Dozornej rady

Sprava Dozornej rady k uctovnej zavierke a cinnosti
predstavenstva Slovanet, a. s., za rok 2010

Dozorna rada a jej ¢lenovia sa spolu s predstavenstvom spo-
lo¢nosti Slovanet kontinualne zaujimaju o vyvoj hospodé-
renia spolo¢nosti, ¢i uz na individualnej baze alebo formou
pravidelnych kvartélnych stretnuti. Dozornd rada sledovala
postup naplhania stratégie Slovanetu, nachadzajicej sa vo
faze integracie a skvalitiovania telekomunikacnych sieti zis-
kanych predchddzajucimi akviziciami s existujucimi sietami,
ako aj dalsieho zvySovania efektivity ich vyuzivania. Povazu-
jeme za ziaduce pokracovat v néraste podielu vlastnej infra-
Struktdry pri poskytovani sluzieb, ¢o vytvdra podmienky pre
dalsi rast prevadzkového zisku vo vietkych zakaznickych seg-
mentoch.

Za najdolezitejsie povazujeme, ze v roku 2010 sa podarilo
Slovanetu v plnom rozsahu dosiahnut planované kltucové
ukazovatele a mnohé z nich dokonca prekrocit. V zhode
s ocCakavanim sa tak prejavili vysledky integracie akvizova-
nych spolo¢nosti, ako aj maximalizacia penetracie zakaznikov
a vynosov Vv prislusnych lokalitdch. Dozornd rada ocenuje
pokracujuci narast vysledkov korporatneho obchodného timu
v oblasti cross-sellu novych a komplexnych produktov
najvacsim klientom, ako aj ziskavania novych klientov. Vnima
to ako vyznamny prispevok k stabilizacii pozicie spolo¢nosti v
tomto segmente.

Dalsim predmetom zdujmu a vyhodnocovania zo strany Do-
zornej rady boli interné zmeny a inovécie v spolo¢nosti po-
¢as roka. Specialne oceruje spolupracu s materskou spoloc-
nostou pri nasadeni informac¢ného systému SAP odbornikmi
prave zo skupiny Asseco, ¢im oba subjekty prispeli k vyuziva-
niu vzdjomnych synergii v ramci skupiny. Dalsim pozitivnym
prikladom z tejto oblasti je prevddzka serverhousingového
centra priamo v budove Asseco Central Europe v Bratislave.

Vzhladom na dosiahnuté vysledky Dozornd rada ocenila pra-
cu manazmentu pocas predchddzajuceho roka a to, ze vsetky
kroky smerovali k zabezpeceniu splnenia planu vo vsetkych
rozhodujlcich oblastiach. Zvlast kladne hodnoti, Ze sa
podarilo prekrocit objem pldnovaného prevadzkového zisku
EBITDA v absolutnej a relativnej hodnote voci celkovym trz-
bam a veri, ze v roku 2011 bude podobny trend pokracovat.
Dozornd rada bude preto aj v nasledujucom obdobi sledovat
vysledky prebiehajucich projektov v oblasti optimalizacie na-
kladov spolo¢nosti, ako aj plnenie celkového obchodného
planu.

Dozornd rada preskimala vedenie uctovnych zdznamov
a hospodérenie spoloc¢nosti, jej riadnu Uctovnl zévierku
a konstatuje, Ze tieto Ukony sa vykonavali v zmysle platnych
predpisov. Dozornd rada berie na vedomie vysledky
hospodérenia spoloc¢nosti podla predlozenych materidlov

ROCNA SPRAVA / ANNUAL REPORT

Report of the
Supervisory Board

Report of the Supervisory Board on the Financial Sta-
tement and activities of the Executive Board of Slova-
net, a. s. for the year 2010

The Supervisory Board and its members together with the
Board of Directors Slovanet are continuously interested in
the financial progress of the company, both on an individual
basis and in the form of regular quarterly meetings. The
Supervisory Board followed the progress of the fulfillment of
Slovanet's strategy, as seen in this phase of integration and
improvement of previously acquired networks, and additio-
nally, in the increasing of the effectiveness of their usage. We
consider it desirable to continue for the growth of shares our
own infrastructure in providing services, which will create
the conditions necessary for the further growth of opera-
tions profit in all customer segments.

It is more important to consider that in 2010 Slovanet in all
areas was able to achieve all of its planned indicators and in
many cases did in fact surpass them. The results of the inte-
grations of acquired companies went according to expecta-
tions, as did the maximization of consumer penetration and
profits in selected areas. The Board of Directors congratulates
the results of the corporate business team in the area of
cross-selling new and complex products to our largest clients
and also in the area of obtaining new clients. The Supervisory
Board sees this as an important contribution in the stabilizing
of the company's position in this area.

Another area of interest and evaluation on the part of the
Supervisory Board were the internal changes and innovations
in the company during the course of the year. It especially
values the cooperation with its parent company in the
deployment of the SAP information system with experts from
Asseco, and this enabled both sides to enjoy this mutual
synergy for the benefit of the entire group. Another positive
example in this area is the operation of a server center
directly in the Asseco Central Europe building in Bratislava.

Given the realized results, the Supervisory Board commends
the work of the management during the year 2010 and the
fact that all steps taken were for the fulfillment of the entire
business plan. Particularly positively valued was the fact that
planned earnings from EBITDA were exceeded in both abso-
lute and relative terms in overall sales and the Supervisory
Board believes that this trend will continue in 2011. Thus the
Supervisory Board will also follow the results of the expenses
involved in ongoing projects in 2011 as a part of fulfulling the
overall business plan.

The Supervisory Board examined the results of the accounting
records and management of the company and its financial
statement, and notes that these statements were created in
accordance with relevant regulations. The Supervisory Board

Slovanet 2010



Spréva Dozornej rady / Report of the Supervisory Board

a potvrdzuje, Ze spolo¢nost bola predstavenstvom riadne
vedend v zmysle rozhodnuti jej Valného zhromaZzdenia
a Dozornej rady. Dozornd rada spolo¢nosti aj touto cestou
vyslovuje ¢lenom predstavenstva podakovanie za ich
zodpovedny pristup pri riadeni a hospodareni spolo¢nosti
a vsetkym pracovnikom za ich prikladnu pracu pre spoloc-
nost.

Dozorné rada odportca Valnému zhromazdeniu schvalit roc-
nu zavierku a rozdelenie zisku za hospodarsky rok 2010.

V Bratislave 22. marca 2011

RNDry. Jozef Klein
predseda dozornej rady
Chairman of the Supervisory Board

Ing. Martin Moravek (
podpredseda dozornej rady
Vice-Chairman of the Supervisory Board

Ing. Erik Lehotsky
¢len dozornej rady (

Member of the Supervisory Board

Ing. Peter Licko
¢len dozornej rady
Member of the Supervisory Board

Ing. Branislav Tkacik
¢len dozornej rady
Member of the Supervisory Board

Slovanet 2010

Ee AR

has analyzed the results of the company according to all of
the information provided and confirms that the company was
managed according to the decisions of its General Share-
holder's Meeting and its Supervisory Board. The Supervisory
Board and its members thank the management for its respon-
sible access to Board of Directors and also the company. It also
thanks all of its employees for their work for the company.

The Supervisory Board recommends that the General Stake-
holder's Meeting approve the annual accounts and profit
distribution for the fiscal year 2010.

In Bratislava, March 22, 2011

/
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Sprava auditora k individualnej Uctovnej zavierke

M KPMG Slovensko spol.sr. o. Telephone

+421(0)2599841 11

Dvorédkovo néabrezie 10 Fax +421(0)2 599842 22
P.O.Box 7 Internet  www.kpmg.sk

820 04 Bratislava 24

Slovakia

Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spolo¢nosti Slovanet, a. s.:

Uskutoénili sme audit priloZenej uétovnej zavierky spolo¢nosti Slovanet, a. s., ktora obsahuje
sivahu k 31. decembru 2010, vykaz ziskov a strat za rok konciaci 31. decembrom 2010
a poznamky.

Zodpovednost Statutdrneho organu spolocnosti

Statutdrny organ spoloénosti je zodpovedny za zostavenie ictovnej zavierky, ktord poskytuje
pravdivy a verny obraz v sulade so slovenskym zakonom o u¢tovnictve a za tie interné kon-
troly, ktoré povazuje za potrebné na zostavenie uctovnej zavierky, ktord neobsahuje vyznam-
né nespravnosti, ci uz v doésledku podvodu alebo chyby.

Zodpovednost auditora

Nasou zodpovednost'ou je vyjadrit' nazor na tito Gctovnu zavierku na zaklade nasho auditu.
Audit sme uskuto¢nili v stilade s Medzinarodnymi auditorskymi Standardmi. Podla tychto
Standardov mame dodrziavat’ etické poziadavky, naplanovat’ a vykonat’ audit tak, aby sme
ziskali primerané uistenie, ze uc¢tovna zavierka neobsahuje vyznamné nespravnosti.

Stcast'ou auditu je uskutocnenie postupov na ziskanie auditorskych dokazov o sumach a uda-
joch vykézanych v Gétovnej zavierke. Zvolené postupy zavisia od tsudku auditora, vratane
posudenia rizik vyznamnej nespravnosti v uctovnej zavierke, ¢i uz v désledku podvodu alebo
chyby. Pri posudzovani tohto rizika auditor berie do tivahy interné kontroly relevantné pre
zostavenie Uctovnej zavierky, ktora poskytuje pravdivy a verny obraz, aby mohol vypracovat’
auditorské postupy vhodné za danych okolnosti, nie vSak na ucely vyjadrenia nazoru na G¢in-
nost’ internych kontrol uctovnej jednotky. Audit dalej zahfiia zhodnotenie vhodnosti
pouzitych uctovnych zasad a uctovnych metéd a primeranosti vyznamnych uctovnych
odhadov uskuto¢nenych Statutarnym organom spolocnosti, ako aj zhodnotenie prezentécie
uctovnej zavierky ako celku.

Sme presvedéeni, ze auditorské dokazy, ktoré sme ziskali, st dostatoéné a vhodné ako vycho-
disko pre nés nazor.

Nazor

Podl'a nasho nazoru uctovna zavierka poskytuje pravdivy a verny obraz financnej situacie
spolo¢nosti k 31. decembru 2010 a vysledku jej hospodarenia za rok konciaci 31. decembrom
2010 v sulade so slovenskym zakonom o uctovnictve.

21. februara 2011
Bratislava, Slovenska republika

Minn %)va
Zodpovedny auditor:

Ing. Zuzana Sodomova
Licencia SKAU ¢. 930

Auditorska spolocnost’
KPMG Slovensko spol. s 1. 0.
Licencia SKAU ¢. 96

Obchodny register Okresného

stdu Bratislava |, oddiel Sro, 31984238

vioZka €. 4864/B Evidenéné Eislo licencie

KPMG Slovensko spol. s 1. 0. a Slovak limited liability company
and a member firm of the KPMG network of independent Commercial register of District
member firms affiliated with KPMG International Cooperative court Bratislava |, section Sro, Licence number

auditora: 96

("KPMG International), a Swiss entity. file No. 4864/B of statutory auditor: 96

1GO/ Registration number:




Independent Auditor's Report

M KPMG Slovensko spol.sr. o. Telephone +421(0)2599841 11

Dvorakovo nabrezie 10 Fax +421(0)2 599842 22
PO.Box 7 Internet  www.kpmg.sk

820 04 Bratislava 24

Slovakia

Translation of the statutory Auditor's Report originally prepared in Slovak language
Independent Auditor's Report

To the Shareholders, Supervisory Board and the Board of Directors of the Slovanet, a. s.:

We have audited the accompanying financial statements of Slovanet, a. s., which comprise the
balance sheet as at 31 December 2010, the income statement for the year then ended and notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management as represented by the statutory body is responsible for the preparation of financial
statements that give a true and fair view in accordance with the Slovak Act on Accounting and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on our judgment, including
the assessment of the risks of material misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, we consider internal control relevant to the entity's
preparation of the financial statements that give a true and fair view in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.
Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 December 2010 and of its financial performance for the year then ended in
accordance with the Slovak Act on Accounting.

21 February 2011
Bratislava, Slovak Republic

Auditing company: Responsible auditor:
KPMG Slovensko spol. s 1. o. Ing. Zuzana Sodomova
License SKAU No. 96 License SKAU No. 930

Obchodny register Okresného - Oeareration number:
stdu Bratislava |, oddiel Sro,
Viozka ¢. 4864/8 Evidentné islo licencie

KPMG Slovensko spol. s r. 0. a Slovak limited liability company auditora: 96

and a member firm of the KPMG network of independent ‘Commercial register of District
member firms affiliated with KPMG International Cooperative court Bratislava |, section Sro, Licence number
("KPMG International®), a Swiss entity. file No. 4864/8 of statutory auditor: 96
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Individualne financné vykazy

Suvaha U¢ POD 1-01

SUVAHA

k 31. 12. 2010 (v celych eurach)

Obchodné meno (nazov) Uctovnej jednotky

Darové identifikaéné ¢islo Uctovné zavierka Uctovna zavierka Za obdobie
[lol2Tol2[5[4]6[2]1] mesiac  rok

X - riadna - zostavena od o1 21011
ICo . - mimoriadna . - schvélend do 112 210(1
[3[s[7]e[s][1]4]3]

Bezprostredne

SK NACE (vyznacisa ) predchadzajlice
: [o] obdobie

mesiac  rok

od of1 2(0]0

do 112 2(0]0

Sll|{o|lv|aln]e|t],]al|l.]|s

Sidlo Uctovnej jednotky, ulica a ¢islo

Zlalh|r|ja|d|n|ifc|k]a 115]1

e Obec

[8[2]1]ofs] [B]r[aft]is[i]afv]a] |

Telefén Fax
lol2] [ [s[2]olsl2[8]1]1]1] | [ol2] | [s[2]o]8]2[8]2][2]2] |
E-mail

Zostavend dna: Podpisovy zéznam osoby

zodpovednej za vedenie

21.februara 2011
Schvalend dna: J ,’;

i
i

Podpisovy zéznam osoby
zodpovednej za zostavenie
Uctovnej zavierky:

Podpisovy zéznam ¢lena
Statutdrneho orgdnu Uctovnej
jednotky alebo fyzickej osoby,
ktord je Gctovnou jednotkou:




Suvaha k 31.12.2010

2010 2009

¢.riadku  Strana aktiv Brutto Korekcia  Netto Netto

001 Spolu majetok r. 002 +r. 031 + r. 061 41779757 16636295 25143462 24057 639
002 A. Neobezny majetok r. 003 +r. 012 +r. 022 34265383 15810283 18455100 16573040
003 A.l.  Dlhodoby nehmotny majetok sucet (r. 004 az 011) 5182380 1703425 3478955 2812995
004 A.l1.  Zriadovacie ndklady (011) - /071, 091A/ 0 0 0 0
005 A.l.2.  Aktivované naklady na vyvoj (012) - /072, 091A/ 0 0 0 0
006 A.l3. Softvér(013)-/073,091A/ 1432704 767 400 665 304 475165
007 Al4.  Ocenitelné prava (014)-/074, 091A/ 107 988 29096 78 892 23727
008 A.L5.  Goodwill (015) - /075, 091A/ 1498779 581069 917710 1217 465
009 Al6. Ostatny dlhodoby nehmotny majetok (019, 01X) - /079, 07X, 091A/ 2142 909 325860 1817049 723 495
010 A.L7.  Obstardvany dlhodoby nehmotny majetok (041) - 093 0 0 0 373143
011 A.8. Poskytnuté preddavky na dlhodoby nehmotny majetok (051) - 095A 0 0 0 0
012 A.ll. Dlhodoby hmotny majetok sucet (r. 013 az 021) 28473440 14106858 14366582 11317820
013 AlL1. Pozemky (031)-092A 0 0 0 0
014 All.2. Stavby (021) - /081, 092A/ 5497 605 1455053 4042552 2620698
015 All3. Samostatné hnutelné veci a subory hnutelnych veci (022)-/082, 092A/ 21833915 12651805 9182110 7230420
016 A.ll4. Pestovatelské celky trvalych porastov (025)-/085, 092A/ 0 0 0 0
017 AlL5. Zakladné stddo a tazné zvieraté (026)-/086,092A/ 0 0 0 0
018 A6, Ostatny dlhodoby hmotny majetok (029, 02X, 032)-/089, 08X, 092A/ 4969 0 4969 4969
019 AllL7. Obstardvany dlhodoby hmotny majetok (042)-094 1136951 0 1136951 1461733
020 A.l.8. Poskytnuté preddavky na dlhodoby hmotny majetok (052)-095A 0 0 0 0
021 AlL9. Opravnd polozka k nadobudnutému majetku (+/- 097) +/- 098 0 0 0 0
022 A.lll. Dlhodoby finanény majetok sucet (r. 023 az 030) 609 563 0 609 563 2442225
023 Alll.T. Podielové cenné papiere a podiely v dcérskej ictovnej jednotke (061) - 096A 594213 0 594213 2428425
024 AJll.2. Podielové cenné papiere a podiely v spolocnosti s podstatnym vplyvom (062) - 096A 0 0 0 0
025 Alll3. Ostatné dlhodobé cenné papiere a podiely (063, 065)-096A 0 0 0 0
026 Allll4. Pozicky Uctovnej jednotke v konsolidovanom celku (066A) - 096A 0 0 0 0
027 AJILS5. Ostatny dihodoby financny majetok (067A, 069, 06XA) - 096A 0 0 0 0
028 AllL6. Pézicky s dobou splatnosti najviac jeden rok (066A, 067A, 06XA) - 096A 0 0 0 0
029 AIL7. Obstardvany dlhodoby finan¢ny majetok (043) - 096A 15350 0 15 350 13800
030 AIL8. Poskytnuté preddavky na dihodoby financny majetok (053) - 095A 0 0 0 0
031 B. Obezny majetok r. 032 + r. 040 + r. 047 +r. 055 6546 973 826012 5720961 6142776
032 B.L Zasoby sucet (r. 033 az 039) 123978 4400 119578 108 158
033 B.IL1.  Materidl (112,119, 11X) - /191, 19X/ 0 0 0 0
034 B.I.2. Nedokoncenad vyroba a polotovary vlastnej vyroby (121,122, 12X) - /192, 193, 19X/ 0 0 0 0
035 B.I.3.  Zé&kazkova vyroba s predpokladanou dobou ukoncenia dlhSou ako jeden rok 12X - 192A 0 0 0 0
036 B.l.4.  Vyrobky (123)-194 0 0 0 0
037 B..5.  Zvieratd (124) - 195 0 0 0 0
038 B.I.6. Tovar (132, 13X, 139) - /196, 19X/ 123978 4400 119578 108 158
039 B.I.7.  Poskytnuté preddavky na zasoby (314A) - 391A 0 0 0 0
040 B.ll. Dlhodobé pohladavky sucet (r. 041 az 046) 2348872 118140 2230732 2239509
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SlUvaha k 31.12.2010

2010 2009

¢. riadku Strana aktiv Brutto  Korekcia Netto Netto

041 B.I.1.  Pohladdvky z obchodného styku (311A, 312A, 313A, 314A, 315A, 31XA) - 391A 13589 0 13589 13361
042 B.I.2. Pohladavky voci dcérskej uctovnej jednotke a materskej ictovnej jednotke (351A) - 391A 747 622 19948 727 674 443613
043 B.I.3. Ostatné pohladavky v rdamci konsolidovaného celku (351A) - 391A 1462723 98192 1364531 1657597
044 B.Il.4.  Pohladavky voci spolo¢nikom, ¢lenom a zdruzeniu (354A, 355A, 358A, 35XA) - 391A 0 0 0 0
045 B.IL5. Iné pohladdvky (335A, 33XA, 371A, 373A, 374A, 375A, 376A, 378A) - 391A 124938 0 124938 124938
046 B.I.6. Odlozend danové pohladévka (481A) 0 0 0 0
047 B.lIl. Kratkodobé pohladavky stcet (r. 048 az 054) 3437992 703472 2734520 3103415
048 BT, Pohladdvky z obchodného styku (311A, 312A, 313A, 314A, 315A, 31XA) - 391A 2 849 895 703 472 2146 423 2139744
049 B2, Pohladavky voci dcérskej tctovnej jednotke a materskej Uctovnej jednotke (35TA) - 391A 178 040 178 040 113 465
050 B.IIIL3. Ostatné pohladdvky v rdmci konsolidovaného celku (351A) - 391A 332253 0 332253 819748
051 B4, Pohladavky voci spolocnikom, ¢lenom a zdruzeniu (354A, 355A, 358A, 35XA, 398A) - 391A 0 0 0 0
052 B.ILS5. Socidlne poistenie (336) - 391A 0 0 0 0
053 B.IL.6. Darové pohladdvky a dotdcie (341, 342, 343, 345, 346, 347) - 391A 72 080 0 72080 24058
054 B.IL7. Iné pohladavky (335A, 33XA, 371A, 373A, 374A, 375A, 376A, 378A) - 391A 5724 0 5724 6400
055 B.IV. Financné ucty sucet (r. 056 az r. 060) 636 131 0 636 131 691694
056 B.IV.1. Peniaze (211,213, 21X) 43633 0 43 633 543 256
057 B.V.2. Uty vbankdch (221A, 22X +/- 261) 592 498 0 592 498 148 438
058 B.IV.3. Ucty v bankach s dobou viazanosti dihsou ako jeden rok 22XA 0 0 0 0
059 B.IV.4. Krdtkodoby finan¢ny majetok (251, 253, 256, 257, 25X) - /291, 29X) 0 0 0 0
060 B.IV.5. Obstardvany kratkodoby finan¢ny majetok (259, 314A) - 291 0 0 0 0
061 C. Casové rozlidenie sucet (r. 062 az r. 065) 967 401 0 967 401 1341823
062 C.1. Néklady buducich obdobi dlhodobé (381A, 382A) 145 764 0 145 764 123 832
063 C.2.  Néklady buducich obdobf krdtkodobé (381A, 382A) 821637 0 821637 1217991
064 C.3. Prijmy buducich obdobi dlhodobé (385A) 0 0 0 0
065 C4.  Prijmy buducich obdobi kratkodobé (385A) 0 0 0 0




Suvaha k 31.12.2010

¢.riadku  Strana pasiv 2010 2009

066 Spolu vlastné imanie a zavazky r.067 + r.088 + r.119 25143 462 24057 639
067 A. Vlastné imanie r. 068 + r. 073 +r. 080 + r. 084 + r. 087 5879704 4441399
068 A.l.  Zakladné imanie sucet (r. 069 az 072) 3319400 3319400
069 A.l1. Z&kladné imanie (411 alebo +/- 491) 3319400 3319400
070 2. Vlastné akcie a vlastné obchodné podiely (/-/ 252) 0 0
071 3. Zmena zdkladného imania +/- 419 0 0
072 4. Pohladévky za upisané vlastné imanie (/-/353) 0 0
073 A.ll. Kapitalové fondy sucet (r. 074 az 079) 101200 101200
074 All1. Emisné Zio (412) 0 0
075 2. Ostatné kapitalové fondy (413) 0 0
076 3. Zakonny rezervny fond (Nedelitelny fond) z kapitalovych vkladov (417, 418) 0 0
077 4. Ocenovacie rozdiely z precenenia majetku a zavazkov (+/- 414) 101 200 101 200
078 5. Ocenovacie rozdiely z kapitalovych Ucastin (+/- 415) 0 0
079 6. Ocenovacie rozdiely z precenenia pri zliceni, splynuti a rozdeleni (+/- 416) 0 0
080 A.lll. Fondy zo zisku sucet (r. 081 az r. 083) 245071 174 832
081 A1, Zakonny rezervny fond (421) 245 071 174 832
082 2. Nedelitelny fond (422) 0 0
083 3. Statutérne fondy a ostatné fondy (423, 427, 42X) 0 0
084 A.IV. Vysledok hospodarenia minulych rokov r. 085 + r. 086 1180 640 143579
085 A.IV.1. Nerozdeleny zisk minulych rokov (428) 1848053 810992
086 2. Neuhradena strata minulych rokov (/-/429) -667 413 -667 413

Vysledok hospodarenia za tctovné obdobie po zdaneni /+-/ r. 001 - (r. 068 + r. 073 + r. 080 + r. 084

087 A.V. +r.08841.119) 1033393 702388
088 B. Zavazkyr.89+r.94+r.105+r. 115+ r.116 16 227 192 18908 951
089 B.l.  Rezervy sucet (r. 090 az r. 093) 577 749 513455
090 B.I.1. Rezervy zékonné dlhodobé (451A) 0 0
091 2. Rezervy zakonné kratkodobé (323A, 451A) 238 264 210092
092 3. Ostatné dlhodobé rezervy (459A, 45XA) 0 0
093 4. Ostatné kratkodobé rezervy (323A, 32X, 459A, 45XA) 339485 303 363
094 B.ll. Dlhodobé zavazky sucet (r. 095 azr. 104) 1897 741 2827 454
095 B.I.1. Dlhodobé zévazky z obchodného styku (479A) 388313 929 236
096 2. Dlhodobé nevyfakturované dodéavky (476A) 0 0
097 3 Dlhodobé zavazky voci dcérskej uctovnej jednotke a materskej Uctovnej jednotke (471A) 0 0
098 4 Ostatné dlhodobé zavézky v ramci konsolidovaného celku (471A) 0 0
099 5 Dlhodobé prijaté preddavky (475A) 0 0
100 6. Dlhodobé zmenky na thradu (478A) 0 0
101 7 Vydané dlhopisy (473A/-/255A) 0 0
102 8 Z3vdzky zo socidlneho fondu (472) 7387 8478
103 9 Ostatné dlhodobé zavazky (474A, 479A, 47XA, 372A, 373A, 377A) 807 902 1548 843
104 10. Odlozeny danovy zavdzok (481A) 694 139 340 897
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SlUvaha k 31.12.2010

V.

¢.riadku  Strana pasiv 2010 2009

105 B.lll. Kratkodobé zavazky sucet (r. 106 azr. 114) 6738711 7 857 084
106 BT, Zavdzky z obchodného styku (321,322, 324,325, 32X, 475A, 478A, 479A, 47XA) 4685 259 5687 781
107 2. Nevyfakturované dodavky (326, 476A) 219 805 233018
108 3. Z3vdzky voci dcérskej ictovnej jednotke a materskej Uictovnej jednotke (361A, 471A) 0 0
109 4. Ostatné zdvdzky v ramci konsolidovaného celku (361A, 36XA, 471A, 47XA) 0 0
110 5. Z3vdzky voci spolo¢nikom a zdruzeniu (364, 365, 366, 367, 368, 398A, 478A, 479A) 176611 0
111 6. Zé&vazky voci zamestnancom (331, 333, 33X, 479A) 199011 256 781
112 7. Z3vdzky zo socidlneho poistenia (336, 479A) 123 000 127 171
113 8. Danové zavazky a dotécie (341, 342, 343, 345, 346, 347, 34X) 109 826 53445
114 9. Ostatné zavazky (372A, 373A, 377A, 379A, 474A, 479A, 47X) 1225199 1498 888
115 B.IV. Kratkodobé finan¢né vypomoci (241, 249, 24X, 473A, /-/255A) 0 0
116 B.V. Bankové tveryr.117 +r.118 7012992 7710958
117 B.V.1. Bankové Uvery dlhodobé (461A, 46XA) 3626449 4758069
118 2. BeZné bankové Uvery (221A, 231,232, 23X, 461A, 46XA) 3386 543 2952 889
119 C. Casové rozlidenie sucet (r. 120 azr. 123) 3036 566 707 289
120 C.1. Vydavky buducich obdobi dlhodobé (383A) 0 0
121 2. Vydavky buducich obdobf kratkodobé (383A) 0 1142
122 3. Vynosy buducich obdobi dlhodobé (384A) 1480 500 0
123 4. Vynosy budtcich obdobf kratkodobé (384A) 1556 066 706 147




Vykaz ziskov a strat k 31.12.2010

| Vykaz ziskov a strat U¢ POD 2-01

VYKAZ ZISKOV A STRAT

k 31. 12. 2010 (v celych eurach)

Danové identifikaéné ¢&islo Uctovna zavierka Uctovnd zavierka Za obdobie
[2lol2[o[2]s]46[2[1] mesiac ok
-riadna - zostavend od 0]1 2101
ICo . - mimoriadna . - schvélend do 112 2101
GIs[7lels[1[[]
Bezprostredne
SKNACE (vyznacuje sa ) predchadzajuce

: - [o] obdobie

mesiac  rok

od of1 2(0fo0

do 112 2(0fo0

Obchodné meno (nézov) Uctovnej jednotky

SI{I1|loflv|aln]elt],|a]|.]|s

Sidlo Uc¢tovnej jednotky, ulica a cislo

Zlalh|fr|ald|n|ifc|k]|a 115]1

PsC Obec

l8[2]1]ofe] [Bfrlafefils{ifalvfa] [ [ I [ [T T ]I T T TTT]T]]

Telefon Fax

Lol2] [ |/[2]olsl2[s[1[1][1] | [of2] [ |r[2]o]8[2]8[2]2]2] |

E-mail

PP PP

Zostavena dna: Podpisovy zdznam osoby Podpisovy zéznam osoby Podpisovy zdznam ¢lena
zodpovednej za vedenie zodpovednej za zostavenie Statutdrneho orgdnu uctovnej

21.februara. 2011 uctovnictva: uctovnej zavierky: jednotky alebo fyzickej osoby,

ktord je Uctovnou jednotkou:
Schvélend dna:
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Vykaz ziskov a strat k 31.12.2010

¢riadku  Text 2010 2009
01 1. Trzby z predaja tovaru (604) 1096 085 3842300
02 A. Néklady vynaloZené na obstaranie predaného tovaru (504, 505A) 1071921 3284579
03 + Obchodna marzar. 01 -r. 02 24164 557721
04 11 Viyroba r. 05 +r. 06 + r. 07 29992318 27 039 277
05 I.1. Trzby z predaja vlastnych vyrobkov a sluzieb (601, 602) 29992318 27190 605
06 2. Zmeny stavu vnutroorganizacnych zasob (+/- Uctovd skupina 61) 0 -151328
07 3. Aktivacia (Uctova skupina 62) 0 0
08 B. Vyrobna spotrebar. 09 +r. 10 19713819 18243132
09 B.1.  Spotreba materidlu, energie a ostatnych neskladovatelnych dodavok (501, 502, 503, 505A) 428750 450937
10 2. Sluzby (Uc¢tovd skupina 51) 19 285 069 17792 195
11 + Pridana hodnotar. 03 +r. 04 - r. 08 10302663 9353866
12 C. Osobné ndklady sucet (r. 13 az 16) 5234 495 5327100
13 C1.  Mzdové néklady (521, 522) 3826803 3975315
14 2. Odmeny clenom orgdnov spolocnosti a druzstva (523) 33047 33047
15 3. Naklady na socidlne poistenie (524, 525, 526) 1206169 1159571
16 4. Socidlne naklady (527, 528) 168 476 159 167
17 D. Dane a poplatky (Uctova skupina 53) 22094 28812
18 E. Odpisy a opravné polozky k dlhodobému nehmotnému majetku a dlhodobému hmotnému majetku (551, 553) 3391071 3029920
19 11l Trzby z predaja dlhodobého majetku a materidlu (641, 642) 869 755 1215090
20 F Zostatkovd cena predaného dlhodobého majetku a predaného materidlu (541, 542) 854 989 1186 568
21 G Tvorba a zUc¢tovanie opravnych poloziek k pohladavkam (+/- 547) 64990 -67 613
22 V. Ostatné vynosy z hospodarskej cinnosti (644, 645, 646, 648, 655, 657) 524941 219 852
23 H Ostatné naklady na hospodarsku ¢innost (543, 544, 545 546, 548, 549, 555, 557) 276 840 136130
24 V. Prevod vynosov z hospodérskej ¢innosti (-) (697) 0 0
25 1. Prevod nakladov na hospodarsku cinnost (-) (597) 0 0

Vysledok hospodarenia z hospodarskej ¢innostir. 11-r.12-r.17-r. 18 + . 19-1.20 - . 21 + 1. 22
26 * 1852880 1147 891
-1.23 + (-r. 24) - (-r.25)
27 VI Trzby z predaja cennych papierov a podielov (661) 0 0
28 J. Predané cenné papiere a podiely (561) 0 0
29 VIl Vynosy z dlhodobého finan¢ného majetku r. 30 + 1. 31 +1.32 0 255397
30 VILT  Vynosy z cennych papierov a podielov v dcérskej tctovnej jednotke a v spolocnosti s podstatnym vplyvom (665A) 0 0
31 2. Vynosy z ostatnych dlhodobych cennych papierov a podielov (665A) 0 255397
32 3. Vynosy z ostatného dlhodobého financného majetku (665A) 0
33 VI Vynosy z kratkodobého financného majetku (666) 0 0
34 K Néklady na kratkodoby finan¢ny majetok (566) 0 0
35 IX. Viynosy z precenenia cennych papierov a vynosy z derivatovych operdcif (664, 667) 0 0
36 L. Naklady na precenenie cennych papierov a naklady na derivatové operacie (564, 567) 0 0
37 M. Tvorba a ztc¢tovanie opravnych poloziek k finan¢nému majetku +/- 565 0
38 X \Vlynosové uroky (662) 9818 7076
39 N. Nékladové uroky (562) 389 541 459 086




Vykaz ziskov a strat k 31.12.2010

¢.riadku  Text 2010 2009
40 XI. Kurzové zisky (663) 7955 10 287
41 0. Kurzové straty (563) 43289 10 965
42 XII.  Ostatné vynosy z finan¢nej ¢innosti (668) 0 0
43 P, Ostatné ndklady na finan¢nu ¢innost (568, 569) 66 728 45697
44 XIll.  Prevod finan¢nych vynosov (-) (698) 0 0
45 R. Prevod finan¢nych nékladov (-) (598) 0 0

Vysledok hospodarenia z financnej ¢innostir. 27 -r.28 + .29+ r.33-r.34 +r.35-1r.36 - .37 +1. 38
O L 3041.40-141+1.42-1.43 +( 1. 44) (- 1. 45) ' 7% 242988
47 ** Vysledok hospoddarenia z beznej ¢innosti pred zdanenim r. 26 + r. 46 1371095 904903
48 S. Dan z prijmov z beznej ¢innosti r. 49 + r. 50 337702 202515
49 S1 - splatnd (591, 595) 76 383 0
50 2. - odlozend (+/- 592) 261319 202515
51 ** Vysledok hospoddrenia z beznej ¢innosti po zdanenir. 47 - r. 48 1033393 702388
52 XIV.  Mimoriadne vynosy (Uctovd skupina 68) 0 0
53 T. Mimoriadne naklady (Uctova skupina 58) 0 0
54 * Vysledok hospodérenia z mimoriadnej ¢innosti pred zdanenim r. 52 - r. 53 0 0
55 U. Dan z prijmov z mimoriadnej ¢innosti r. 56 +r1. 57 0 0
56 U.1. - splatna (593) 0 0
57 2. - odlozena (+/- 594) 0 0
58 * Vysledok hospodarenia z mimoriadnej ¢innosti po zdanenir. 54 - r. 55 0 0
59 ***  Vysledok hospodarenia za uc¢tovné obdobie pred zdanenim (+/-) [r. 47 + r. 54] 1371095 904903
60 V. Prevod podielov na vysledku hospodarenia spolo¢nikom (+/- 596) 0 0
61 ***  Vysledok hospodarenia za uctovné obdobie po zdaneni (+/-) [r. 51 + 1. 58 - 1. 60] 1033393 702 388
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Poznamky Uctovnej zavierky k 31. decembru 2010

A.

1.

Informacie o Gctovnej jednotke
Obchodné meno a sidlo spolo¢nosti:
Slovanet, a. s.

Z&hradnicka 151

821 08 Bratislava

Spolo¢nost Slovanet, a. s. (dalej len Spolo¢nost) bola zalozend 16. marca 1999 a do obchodného registra bola zapisana 5. méja 1999 (Obchodny
register Okresného sudu Bratislava | v Bratislave, oddiel Sa, vlozka 2103/B).

. Hlavnymi ¢innostami Spolo¢nosti su:

prenajom strojov a zariadent,

poskytovanie telekomunikacnej datovej sluzby,

zriadovanie a prevadzkovanie pevnej verejnej telekomunikacnej siete,

poskytovanie verejnej telefénnej sluzby prostrednictvom pevnej verejnej telekomunikacnej siete,

zriadovanie a prevadzkovanie radiovych zariadeni,

poskytovanie informacného servisu na zdklade automatizovaného spracovania dat,

kupa tovaru za Ucelom jeho predaja kone¢nému spotrebitelovi /maloobchod/ v rozsahu volnej Zivnosti,

kupa tovaru za Ucelom jeho predaja inym prevadzkovatefom Zivnosti /velkoobchod/ v rozsahu volnej Zivnosti,
poradenska ¢innost v oblasti hardware a komunikacnych technolégii.

. Priemerny pocet zamestnancov

Priemerny pocet zamestnancov Spoloc¢nosti v roku 2010 bol 200, z toho 6 veducich zamestnancov (v roku 2009 bol 218, z toho 5 veducich
zamestnancov).

. Udaje o neobmedzenom ruéeni

Spolo¢nost nie je neobmedzene ruciacim spolo¢nikom v inych spolo¢nostiach podlfa § 56 ods. 5 Obchodného zdkonnika.

. Pravny dévod na zostavenie uc¢tovnej zavierky

U¢tovna zévierka Spolo¢nosti k 31. decembru 2010 je zostavena ako riadna U¢tovnd zévierka podla § 17 ods. 6 zékona NR SR ¢. 431/2002 Z. z.
o Uctovnictve, za Uc¢tovné obdobie od 1. januéra 2010 do 31. decembra 2010.

. Datum schvalenia Gctovnej zavierky za predchadzajuce uctovné obdobie

Uctovna zavierka Spoloc¢nosti k 31. decembru 2009, za predchadzajlce G¢tovné obdobie, bola schvalend valnym zhromazdenim Spolo¢nosti dna
13. maja 2010.

. Zverejnenie Uctovnej zavierky za predchadzajuce tctovné obdobie

Uc¢tovna zavierka Spoloc¢nosti k 31. decembru 2009 spolu s vyro¢nou spravou a spravou auditora o overeni U¢tovnej zavierky k 31. decembru 2009
bola ulozend do zbierky listin obchodného registra 11. juna 2010. Stvaha a vykaz ziskov a strdt za predchddzajice uctovné obdobie boli
zverejnené v Obchodnom vestniku 11.jina 2010.

. Schvalenie auditora

Valné zhromazdenie 13. maja 2010 schvélilo spolo¢nost KPMG Slovensko spol. s r.o. ako auditora na overenie Uctovnej zavierky za Uctovné
obdobie od 1.januédra 2010 do 31. decembra 2010.

Informacie o organoch uc¢tovnej jednotky

Predstavenstvo Ing. Peter Macaj — predseda
Ing. Michal Navratil — podpredseda
Ing. Juraj Kovécik - ¢len
Ing. lvan Kostelny - ¢len
Ing. Peter Tomasek — ¢len

Dozorndrada  RNDr. Jozef Klein — predseda
Ing. Martin Morévek — podpredseda
Ing. Erik Lehotsky — ¢len
Ing. Branislav Tkacik — ¢len
Ing. Peter Licko - ¢len
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Poznamky uctovnej zavierky k 31. decembru 2010

C. Informacie o spolo¢nikoch uctovnej jednotky

Struktura spolo¢nikov Spolo¢nosti k 31. decembru 2010 bola nasledovna:

Podiel na zakladom imani  Hlasovacie prava

EUR % %
Asseco Central Europe, a. s. 1692 894 51 51
SNET, as. 1626 506 49 49
Spolu 3319400 100 100

D.Informacie o konsolidovanom celku U¢tovné metddy a veobecné Gctovné zésady boli ic¢tovnou jednot-
kou konzistentne aplikované.

Spolo¢nost sa zahfra do konsolidovanej Gctovnej zavierky spoloc-
nosti Asseco Central Europe, a. s., Trencianska 56/A, 821 09 Bratislava
a tato sa zahfa do konsolidovanej Uctovnej zavierky spolo¢nosti
Asseco Poland SA, Al. Armii Krajowej 80, 35-307 Rzeszéw, Poland.
Tieto konsolidované uctovné zavierky je mozné dostat priamo v sidle
uvedenych spolo¢nosti.

(b)Dlhodoby nehmotny a dlhodoby hmotny majetok
Dlhodoby majetok nakupovany sa ocenuje obstardvacou cenou, kto-
rd zahfia cenu obstarania a ndaklady suvisiace s obstaranim (clo,
prepravu, montaz, poistné a pod.). SUcastou obstardvacej ceny od 1.
januara 2003 nie su uroky z cudzich zdrojov ani realizované kurzové
rozdiely, ktoré vznikli do momentu uvedenia dlhodobého majetku
do pouzivania.
E. Informacie o uctovnych zasadach
a ﬂétovnych metédach Odpisy dlhodobého nehmotného majetku st stanovené vychddza-
juc z predpokladanej doby jeho pouzivania a predpokladaného prie-
behu jeho opotrebenia. Odpisovat sa zac¢ina v mesiaci uvedenia
dlhodobého majetku do pouzivania. Dlhodoby nehmotny majetok,
ktorého obstardvacia cena (resp. vlastné ndklady) je 166 EUR a nizsia
sa odpisuje jednorédzovo pri uvedeni do pouzivania.

(a) Vychodiska pre zostavenie Gctovnej zavierky
Uctovna zévierka bola zostavend za predpokladu nepretrzitého trva-
nia Spolo¢nosti (going concern).

Predpokladand doba pouzivania, metdda odpisovania a odpisovd sadzba su uvedené v nasledujicej tabulke:

Predpokladana Metoda Ro¢na odpisova

doba pouzivania  odpisovania sadzba v %

Softvér 4az76 linedrna 16,67 az 25
Zakaznicky kmen 10 linearna 10
Zaporny goodwill/goodwill 5 linedrna 20
Ocenitelné prava (licencia) 4 linearna 25
Drobny dlhodoby nehmotny majetok (od 166 do 2 400 EUR) 4 linedrna 50

Odpisy dlhodobého hmotného majetku su stanovené vychddzajuc z
predpokladanej doby jeho pouzivania a predpokladaného priebehu
jeho opotrebenia. Odpisovat sa zacina v mesiaci zaradenia dlhodo-

bého majetku do pouzivania. DIhodoby hmotny majetok, ktorého
obstaradvacia cena (resp. vlastné néaklady) je 100 EUR a nizsia, sa
odpisuje jednorazovo pri uvedeni do pouzivania.

Predpokladand doba pouzivania, metéda odpisovania a odpisova sadzba su uvedené v nasledujicej tabulke:

Predpokladand Metéda  Rocnd odpisova

doba pouzivania  odpisovania sadzba v %

Stavby 12az20 linedrna 5az83
Stroje, pristroje a zariadenia 4az12 linedrna 8,3 az25
Dopravné prostriedky 4az6 linedrna 16,67 az 25
Drobny dlhodoby hmotny majetok (od 100 do 1 700 EUR) 2az12 linedrna 8,3az50

(c) Cenné papiere a podiely
Cenné papiere a podiely sa ocenuju obstardvacimi cenami, vratane
nékladov suvisiacich s obstaranim. Od obstardvacej ceny je odpoci-
tané znizenie hodnoty cennych papierov a podielov.



(d)Zasoby
Zasoby sa ocenuju nizSou z nasledovnych hodnoét: obstardvacou
cenou (nakupované zasoby) alebo ¢istou realiza¢nou hodnotou.

Obstaravacia cena zahffia cenu zasob a naklady suvisiace s obstara-
nim (clo, prepravu, poistné, provizie, skonto a pod.). Uroky z cudzich
zdrojov nie su sucastou obstardvacej ceny. Nakupované zdsoby sa
ocenuju vazenym aritmetickym priemerom z obstardvacich cien.

Cista realiza¢nd hodnota je predpokladana predajna cena znizend
o predpokladané ndklady na ich dokoncenie a o predpokladané na-
klady suvisiace s ich predajom.

Znizenie hodnoty z&sob sa upravuje vytvorenim opravnej polozky.

(e)Pohladavky

Pohladavky pri ich vzniku sa ocenuju ich menovitou hodnotou; po-
stupené pohladavky a pohladavky nadobudnuté vkladom do zaklad-
ného imania sa ocenuju obstardvacou cenou, vratane nakladov suvi-
siacich s obstaranim. Toto ocenenie sa znizuje o pochybné a nevy-
mozitelné pohladavky.

Spolo¢nost zohladnila ¢asovd hodnotu penazi oduroc¢enim dlhodo-
bych pohladavok sadzbou 2,1% p.a.

(f) Penazné prostriedky a ceniny
Penazné prostriedky a ceniny sa ocenuju ich menovitou hodnotou.
Znizenie ich hodnoty sa vyjadruje opravnou polozkou.

(g)Naklady buducich obdobi a prijmy budtcich obdobi
Néklady buducich obdobf a prijmy budtcich obdobi sa vykazuju vo
vyske, ktord je potrebnd na dodrzanie zésady vecnej a ¢asovej su-
vislosti s U¢tovnym obdobim.

(h)Rezervy
Rezervy su zavézky s neurcitym casovym vymedzenim alebo vyskou;
tvoria sa na krytie znamych rizik alebo strat z podnikania. Ocenuju sa
v oCakavanej vyske zavazku.

(i) Zavazky
Z&vazky pri ich vzniku sa ocenuju menovitou hodnotou. Zavazky pri
ich prevzati sa ocenuju obstardvacou cenou. Ak sa pri inventarizacii
zisti, Ze suma zavdzkov je ind ako ich vyska v Uctovnictve, uvedu sa
zavazky v Uctovnictve a v Uctovnej zavierke v tomto zistenom oce-
nen.

(j) Odlozené dane

Odlozené dane (odlozend danova pohladévka a odlozeny danovy za-

vazok) sa vztahuju na:

a) doc¢asné rozdiely medzi uctovnou hodnotou majetku a Uctovnou
hodnotou zévazkov vykdzanou v sivahe a ich darfovou zakladriou,

b) moZnost umorovat danovu stratu v buddcnosti, ktorou sa rozumie
moznost odpocitat danovu stratu od zakladu dane v budtcnosti,

€) moznost previest nevyuzité danové odpocty a iné danové naroky
do budducich obdobi.

(k) Vydavky budtcich obdobi a vynosy buducich obdobi
Vydavky buducich obdobf a vynosy buducich obdobf sa vykazuji vo
vyske, ktord je potrebnd na dodrzanie zadsady vecnej a casovej
suvislosti s u¢tovnym obdobim.

Slovanet 2010

Pozndamky uctovnej zavierky k 31. decembru 2010

(I) Dotacie zo statneho rozpoctu
O néroku na dotdcie zo statneho rozpoctu sa Uctuje, ak je takmer isté,
7e na zaklade splnenych podmienok na poskytnutie dotécie sa Spo-
lo¢nosti dané dotécia poskytne.

Dotécie na hospodérsku ¢innost Spolo¢nosti sa najskor vykazuju ako
vynosy buducich obdobf a do vykazu ziskov a strat sa rozpustaju ako
vynosy z hospodarskej ¢innosti v ¢asovej a vecnej suvislosti s vynalo-
Zenim nakladov na prislusny ucel.

Dotécie na obstaranie dlhodobého hmotného majetku a dlhodobé-
ho nehmotného majetku sa najskor vykazuju ako vynosy buddcich

stvislosti so zauctovanim odpisov z tohto dlhodobého majetku.

(m) Prendjom
Financ¢ny prendjom (s kiipnou opciou; bez kiipnej opcie je povazova-
ny za operativny prendjom). Majetok prenajaty na zaklade zmluvy
uzatvorenej do 31. decembra 2003 vykazuje ako svoj majetok jeho
vlastnik, nie ndjomca. Majetok prenajaty na zaklade zmluvy uzatvore-
nej 1. janudra 2004 a neskor vykazuje ako svoj majetok jeho ndjom-
ca, nie vlastnfk.

(n)Derivaty
Derivaty sa ocenuju redlnou hodnotou.

Zmeny redlnych hodnot derivatov urcenych na obchodovanie na
neverejnom trhu sa Uctuju bez vplyvu na vysledok hospodarenia,
priamo do vlastného imania.

(0)Cudzia mena
Majetok a zavdzky vyjadrené v cudzej mene sa ku dniu uskutocnenia
Uc¢tovného pripadu prepocitavaju na menu euro referenénym vy-
mennym kurzom ur¢enym a vyhldsenym Eurépskou centralnou ban-
kou alebo Narodnou bankou Slovenska v def predchéadzajuci dniu
uskutoc¢nenia uctovného pripadu.

Majetok a zavazky vyjadrené v cudzej mene (okrem prijatych a po-
skytnutych preddavkov) sa ku dnu, ku ktorému sa zostavuje Uctovna
zavierka, prepocitavaju na menu euro referen¢nym vymennym
kurzom urc¢enym a vyhlasenym Eurépskou centrdlnou bankou alebo
Narodnou bankou Slovenska v den, ku ktorému sa zostavuje Uctovna
zavierka, a UCtuju sa s vplyvom na vysledok hospodérenia.

Prijaté a poskytnuté preddavky v cudzej mene sa prepocitavaju na
menu euro referen¢nym vymennym kurzom uréenym a vyhlasenym
Eurépskou centralnou bankou alebo Narodnou bankou Slovenska
v den predchadzajdci diu uskutocnenia Uctovného pripadu. Ku dnu,
ku ktorému sa zostavuje Uctovnd zavierka, sa na menu euro uz ne-
prepocitavaju.

(p)Vynosy
Trzby za vlastné vykony a tovar neobsahuju dan z pridanej hodnoty.
Su tiez znizené o zlavy a zrazky (rabaty, bonusy, skontd, dobropisy
a pod.) bez ohladu na to, ¢i zédkaznik mal vopred na zlfavu ndrok,
alebo ¢iide o dodato¢ne uznanu zlavu.

ROCNA SPRAVA / ANNUAL REPORT
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Poznamky uctovnej zavierky k 31. decembru 2010

F. Informacie o idajoch na strane aktiv suvahy

1.

2.

Dlhodoby nehmotny majetok a dlhodoby hmotny majetok

Prehlad o pohybe dlhodobého nehmotného a dlhodobého hmot-
ného majetku od 1. janudra 2010 do 31. decembra 2010 je uvedeny
v tabulke na strane 6.

Dna 1. marca 2010 sa Spolo¢nost zlucila so spolo¢nostou Robur, s. 1. 0.
so sidlom Zahradnicka 151, 821 08 Bratislava, ICO: 36 409 707, ktoréa
bola zrusend bez likvidacie. Obchodna spolo¢nost Slovanet, a. s. ako
nastupnicka spolo¢nost prebrala vsetky prava, povinnosti, majetok
a zavazky zanikajucej spolocnosti Robur, s. r. 0. Na zéklade uvedeného
bola spolo¢nost Robur, s. . 0. vymazana z obchodného registra v ce-
lom rozsahu dnia 27. februdra 2010. Zaporny goodwill vo vyske 35 159
EUR vykdzany z rozdielu hodnoty financnej investicie a hodnoty
vlastného imania spolo¢nosti Robur, s. 1. 0. ku diu zlicenia upravenej

Dlhodoby finanény majetok

o dlhodoby nehmotny majetok do nadobudnutia podielu Spoloc¢-
nosti v spolo¢nosti Robur s. 1. 0. a 0 sumu nerozdelenych ziskov a ne-
uhradenych strat od nadobudnutia podielu bol v plnej vyske odpi-
sany.

Spolo¢nost ma v najme (financny prenajom, zmluvy boli uzatvorené
po 1. janudri 2004) 23 osobnych dut v obstardvacej cene 424 413
EUR a technologické zariadenia v obstardvacej cene 3 377 977 EUR,
ktoré vykazuje ako svoj majetok.

Vybrany dlhodoby hmotny majetok je poisteny pre pripad skod spo-
sobenych Zivelnou udalostou (celkova poistnd suma 3 319 392 EUR),
pre pripad $kod spdsobenych odcudzenim s prekonanim prekazky
(celkova poistna suma 497 909 EUR) a pre pripad poskodenia alebo
zni¢enia elektronického zariadenia (celkovd poistnd suma 497 909
EUR). Dopravné prostriedky su poistené do vysky obstardvacej ceny.

Vyska vliastného imania k 31. decembru 2010 a vysledku hospodérenia za Gc¢tovné obdobie 2010 podnikov spolu s porovnanim tychto tidajov
s predchadzajucim uctovnym obdobim:

Podiel Podielna Mena Vysledok Vlastné imanie Uétovna hodnota
naZl hlasovacich hospodarenia (v EUR) vykazana v suvahe
pravach (v EUR) (v EUR)
% % 2010 2009 2010 2009 2010 2009
Robur, spol. s r.o. 100 100 EUR * 299791 * 321036 * 1834212
Amitel, spol. s r.o. 51 51 EUR 24517 20209 348 146 321744 594213 594213
Spolu 24517 320000 348 146 642780 594213 2428425
*-spolocnost Robur, s.r.o.sa 1. marca 2010 zlicila so Spolo¢nostou.
Prehfad o pohybe dlhodobého finan¢ného majetku od 1. januéra
2010 do 31.decembra 2010 je uvedeny v tabufke na strane 6.
3. Zasoby
Vyvoj opravnej polozky v priebehu G¢tovného obdobia je uvedeny v nasledujicom prehlade:
Stav Tvorba Znizenie Zrusenie Stav
k31.12.2009 (zvysenie) (pouzitie) (rozpustenie) k31.12.2010
EUR EUR EUR EUR EUR
Nedokon¢end vyroba 0 0 0 0 0
Tovar 4400 0 0 4400
Spolu 4400 0 0 0 4 400

Znizenie Uzitkovej hodnoty zdsob bolo zohladnené vytvorenim
opravnej polozky. Uzitkovd hodnota zdsob sa zniZila predovsetkym
v doésledku zmeny vyrobného sortimentu, nadmernosti zasob, znize-

nia obstaravacich cien materidlu v porovnani s jeho doterajsou Uc¢-
tovnou hodnotou.
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4. Pohladavky

Pozndamky uctovnej zavierky k 31. decembru 2010

Viyvoj opravnej polozky v priebehu Uc¢tovného obdobia je zobrazeny v nasledujicom prehlade:

Stav Tvorba Znizenie ZruSenie Stav

k31.12.2009 (zvysenie) (pouzitie) (rozpustenie) k31.12.2010

EUR EUR EUR EUR EUR

Pohladavky voci materskej uc¢tovnej jednotke 30826 0 10878 0 19948

Ostatné pohladavky v rdmci konsolidovaného celku 137 666 0 39474 0 98 192

Pohladavky z obchodného styku 566 833 136 639 0 0 703 472

Spolu 735325 136 639 50352 0 821612
Vekovd Struktira pohladavok je uvedend v nasledujucom prehlade:

k31.12.2010 k31.12.2009

EUR EUR

Pohladavky v lehote splatnosti 4036818 4547 544

Pohladavky po lehote splatnosti 1750 046 1530705

Spolu 5786 864 6 078 249

Na pohladéavky vo vyske 2 200 000 EUR bolo v prospech banky 5. Finanéné ucty

zriadené zélozné pravo (kontokorentny Ucet).
Ako finan¢né Ucty su vykazané peniaze v pokladnici, Uty v bankach
a cenné papiere. U¢tami v bankidch méze Spolo¢nost volne

} disponovat.
6. Casové rozlisenie
Ide o tieto polozky:

31.12.2010 31.12.2009
EUR EUR
Naklady buducich obdobi kratkodobé 821637 1217991
Subdodavky-licencie 4678 527 400
Akciovy tovar 271549 183 057
Hlasové sluzby 275902 298 705
Ostatne naklady buducich obdobi 269 508 208 829
Naklady budcich obdobi dlhodobé 145764 123 832
Akciovy tovar 104 435 73 041
Ostatné dlhodobé naklady buducich obdobi 41329 50791

Casové rozlisenie spolu 967 401 1341823




Poznamky uctovnej zavierky k 31. decembru 2010

G.Informacie o tidajoch na strane pasiv sivahy

1. Vlastné imanie
Informacie o vlastnom imani su uvedené v ¢asti Ca N.

2. Rezervy

Prehlad o rezervach je uvedeny v nasledujicom prehlade:

Stav Tvorba  Pouzitie  Zrusenie Stav
k31.12.2009 k31.12.2010
EUR EUR EUR EUR EUR
Zakonné rezervy
Mzdy za dovolenku vratane socidlneho zabezpecenia 88 857 91928 84683 4174 91928
Nevyfakturované ndjomné 55189 28 125 25740 0 57574
Ostatné nevyfakturované dodavky a sluzby 28 046 58762 28 046 0 58762
Zostavenie, overenie, zverejnenie Uctovnej zavierky a vyrocnej spravy 38 000 30000 38 000 0 30 000
Spolu 210092 208 815 176 469 4174 238 264
Ostatné rezervy
Odmeny pracovnikom vratane socidlneho zabezpecenia 300 000 300 000 300 000 0 300 000
Sprostredkovatelské provizie 3263 31931 3263 0 31931
Nevyfakturované ndjomné - fyzické osoby 100 0 100 0 0
Ostatné 0 7 554 0 0 7 554
Spolu 303 363 339485 303 363 0 339485
Rezervy spolu 513455 548 300 479 832 4174 577 749
3. Zavazky
Struktura zavazkov (okrem bankovych Gverov) podla zostatkovej doby splatnosti je uvedena v nasledujicom prehlade:
31.12.2010 31.12.2009
EUR EUR
Zavazky po lehote splatnosti 1466 694 685 527
Zavazky so zostatkovou dobou splatnosti do 1 roka 5272017 7 1708557
Spolu kratkodobé zavazky 6738711 7 857 084
Zavazky so zostatkovou dobou splatnosti 1 az 5 rokov 1897 741 2827 454
Spolu dlhodobé zavazky 1897 741 2827454
V ramci kratkodobych a dlhodobych zévédzkov Spolo¢nost eviduje aj
z4vézky z finan¢ného prendjmu 23 osobnych dut (zmluvy boli uza-
vreté po 1.janudri 2004) a technologické zariadenia.
Suma buducich platieb je uvedena v nasledujucej tabulke:
31.12.2010 31.12.2010
istina  finan¢ny naklad
EUR EUR
Zavazky so zostatkovou dobou splatnosti do 1 roka 1107 934 114 556
Zéavazky so zostatkovou dobou splatnosti 1 az 5 rokov 807 902 61170
Spolu 1915836 175726




Pozndamky uctovnej zavierky k 31. decembru 2010

4. Odlozeny danovy zavazok

Vypocet odlozeného danového zavazku je uvedeny v nasledujicom prehlade:

31.12.2010 31.12.2009
EUR EUR
Docasné rozdiely medzi G¢tovnou hodnotou majetku a G¢tovnou hodnotou zavézkov a ich darfiovou zékladrou
- odpocitatelné -1 078 080 -1149 121
- zdanitelné 4731442 2943316
Sadzba dane z prijmov (v %) 19 19
Odlozeny danovy zavazok 694 139 340897
Zmena odlozeného danového zavazku je uvedend v nasledujicom prehlade:
EUR
Stav k 31. decembru 2009 340 897
Stav k 31. decembru 2010 694 139
Zmena 353 242
ztoho:
- zauctované ako naklad 261319
- zauctované suivahovo pri zlic¢eni so spolo¢nostou Robur, s.r.o. 91923
5. Socialny fond
Tvorba a ¢erpanie socidlneho fondu v priebehu Uc¢tovného obdobia st zndzornené v nasledujicom prehlade:
31.12.2010 31.12.2009
EUR EUR
Stav k 1. januéru 8478 5313
Tvorba na tarchu nékladov 39468 40 468
Cerpanie -40 559 -37303
Stav k 31. decembru 7 387 8478

Socidlny fond sa podfa zdkona o socidlnom fonde tvori povinne na
tarchu nakladov a Cerpa sa na socidlne, zdravotné, rekreacné a iné
potreby zamestnancov.
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Poznamky uctovnej zavierky k 31. decembru 2010

6. Bankové uvery

Struktura bankovych tverov je uvedend v nasledujicom prehlade:

Mena Ro¢ny urok Splatnost Stav Stav

31.12.2010 31.12.2009

% EUR EUR

Bankovy uver - Tatrabanka EUR 3M EURIBOR+1.25 % 31.12.2011 556 000 556 000
Bankovy Uver - TB - tranza 1 EUR 1M BRIBOR + 1,10 31.12.2011 216 955 216 955
Bankovy Uver - TB - tranza 2 EUR 1M BRIBOR + 1,10 31.12.2011 272 263 272 263
Bankovy Uver - TB - tranza 3 EUR 1M BRIBOR + 1,10 31.12.2011 404 302 404 302
Bankovy Uver - TB - tranza 4 EUR 1M BRIBOR + 1,10 31.12.2011 94 802 94 802
Bankovy Uver - TB - tranza 5 EUR 1M BRIBOR + 1,70 31.12.2011 437 098 437 098
Bankovy Uver - TB - tranza 6 EUR 1M BRIBOR + 2,80 31.12.2011 566 800 0
Tatrabanka kontokorent EUR 1M BRIBOR + 1,10 31.8.2011 838323 971 469
Kratkodobé tvery spolu 3386543 2952889
Bankovy uver - Tatrabanka EUR 3M EURIBOR+1.25 % 31.12.2012 561080 1117 080
Bankovy uver - TB - tranza 1 EUR 1M BRIBOR + 1,10 28.6.2013 379638 596 594
Bankovy Uver - TB - tranza 2 EUR 1M BRIBOR + 1,10 28.6.2013 408 380 680 643
Bankovy Gver - TB - tranza 3 EUR 1M BRIBOR + 1,10 28.6.2013 606 121 1010423
Bankovy Uver - TB - tranza 4 EUR 1M BRIBOR + 1,10 28.6.2013 165 799 260 601
Bankovy Uver - TB - tranza 5 EUR 1M BRIBOR + 1,70 28.6.2013 655631 1092728
Bankovy Uver -TB - tranza 6 EUR 1M BRIBOR + 2,80 28.6.2013 849 800 0
Dlhodobé tivery spolu 3626449 4758 069
Spolu 7012992 7710958

Na zabezpecenie bankového Uveru v Tatrabanke, a. s. bolo v prospech

banky zriadené zalozné pravo na akcie spolo¢nosti.

Na zabezpecenie kontokorentného Uveru v Tatrabanke, a. s. bolo
v prospech banky zriadené zalozné pravo na pohladavky vo vyske

2200000 EUR.

7. Casové rozlisenie

Struktdra ¢asového rozlidenia je uvedend v nasledujicom prehlade:

Zaruku za bankovy Uver v Tatrabanke - tranza 1 az 6 v celkovej vyske
5057 589 EUR poskytla materska spolo¢nost.

31.12.2010 31.12.2009

EUR EUR

Vydavky buducich obdobi - kratkodobé 0 1142
Vynosy budticich obdobi - kratkodobé

Sluzby IT 372485 586 000

Ostatné vynosy budtcich obdobi - telekomunikaéné sluzby 793 581 120 147

Dotécia (SPAMIA) 390 000 0

Spolu vynosy buducich obdobi - kratkodobé 1556 066 706 147

Spolu vynosy buducich obdobi - dlhodobé (telekomunikacné sluzby) 1480500 0

Casové rozli$enie spolu 3036 566 707 289




Pozndamky uctovnej zavierky k 31. decembru 2010

H.Informacie o vynosoch
1. Trzby za vlastné vykony a tovar

Trzby za vlastné vykony a tovar podla hlavnych teritorif st uvedené v nasledujucom prehlade:

Tovar Tovar Sluzby Sluzby Spolu Spolu

2010 2009 2010 2009 2010 2009

EUR EUR EUR EUR EUR EUR

Slovenska republika 1092 831 3214607 28886 351 26 172 247 29979182 29384 854
Zahranicie 3254 627 693 1105 967 1018358 1109 221 1646 051
Spolu 1096 085 3842300 29992318 27 190 605 31088403 31032905

2. Ostatné vynosy z hospodarskej ¢innosti

2010 2009

EUR EUR

Zmluvné pokuty a pendle 171793 117 264

Vynosy z odpisanych zavéazkov 32984 540

Néhrada od poistovne 7234 27 672

Dotacie 293 685 66 761

Iné 19 245 7615

Spolu 524 941 219 852

4. Kurzové zisky

Prehlad o kurzovych ziskoch:

2010 2009

EUR EUR

Realizované kurzové zisky 6598 9925

Nerealizované kurzové zisky 1357 362

Spolu 7955 10 287




Poznamky uctovnej zavierky k 31. decembru 2010

I. Informacie o nakladoch
1. Naklady na poskytnuté sluzby

Prehlad o ndkladoch na poskytnuté sluzby:

2010 2009
EUR EUR
Telekomunikacné sluzby (détové sluzby a Internet) 4778 252 4398 855
Telekomunikacné sluzby (hlasové sluzby) 2778374 2417 322
Medzinarodna konektivita 513784 471708
Najomné 845103 831582
Pravne, ekonomické a iné poradenstvo 120 307 119733
Marketingové naklady 1097 304 917 489
Sprostredkovanie 450 457 356 674
Sluzby IT a subdodavky 7706815 6741028
Audit a poradenstvo 24000 30423
Ostatné 970673 1507 381
Spolu 19 285 069 17792195
Néklady za audit a poradenstvo obsahuju ndklady za overenie Uctovnej zévierky auditorskou spolo¢nostou:
2010 2009
EUR EUR
Overenie Uctovnej zavierky 24000 30423
Spolu 24000 30423
2. Ostatné naklady na hospodarsku ¢innost
Ostatné néklady na hospodarsku ¢innost st uvedené v nasledovnej tabulke:
2010 2009
EUR EUR
Pokuty a penale 46 550 56 430
Odpis pohladavky a postupenie pohladavky 168 364 17117
Poistné 47 497 41 951
Manka a skody 0 1665
Iné 14 429 18 967
Spolu 276 840 136 130
3. Kurzové straty
Prehlad o kurzovych stratach:
2010 2009
EUR EUR
Realizované kurzové straty 26122 9463
Nerealizované kurzové straty 17167 1502

Spolu 43 289 10 965




J. Informacie o daniach z prijmov

Pozndamky uctovnej zavierky k 31. decembru 2010

Prevod od teoretickej dane z prijmov k vykazanej dani z prijmov je uvedeny v nasledujicom prehlade:

2010 2010 2010 2009 2009 2009

Zéaklad dane Dan Dan  Zaklad dane Dan Dan

EUR EUR % EUR EUR %

Vysledok hospodarenia pred zdanenim 1371095 100,00 904 903 100,00
Z toho teoreticka dan 19 % 260 508 19,00 171932 19,00
Darovo neuznané néklady 1022930 194 357 19,21 914 816 173 815 19,21
Vynosy nepodliehajice dani -1 838 837 -349 379 14,18 -1 225004 -232751 -25,72
Umorenie danovej straty -153 174 -29103 -25,48 -594 715 -112 996 -12,49
402014 76 383 -2,12 0 0 0,00

Splatna dan 76 383 5,57 0 0,00
OdlozZena dan 261319 19,06 202515 22,38
Celkova vykazana dan 337702 24,63 202515 22,38

K.Informacie o idajoch na podsuvahovych tuctoch

1. Najaty majetok 2.

Spolo¢nost ma v ndjme administrativne priestory s prislusenstvom v
siedmich mestach SR (3 345 m2), technologické a iné (strechy) pries-
tory od tretej osoby vo viacerych mestach SR. Ndjomné zmluvy su
uzatvorené prevazne na dobu neurcitl s moznostou okamzitej vypo-
vede v urcenych pripadoch.

L. Informacie o inych aktivach a inych pasivach
1. Podmienené zavazky

Spolo¢nost mé nasledujuce podmienené zavadzky, ktoré sa nesleduju
v beznom Uctovnictve a neuvadzaju sa v stvahe:

- V suvislosti s ndkupom majetku poskytla Tatra banka bankovu zaruku 2.

spolo¢nosti TRICORP Development v. o. s. vo vyske 66 387,84 EUR
platnt do 31. augusta 2011.

Vzhfadom na to, Ze mnohé oblasti slovenského danového préava do-
teraz neboli dostato¢ne overené praxou, existuje neistota v tom, ako

M.Informacie o prijmoch a vyhodach ¢lenov statu-
tarnych organov, dozornych organov a inych or-
ganov uctovnej jednotky

Hrubé prijmy ¢lenov Statutdrnych a dozornych orgédnov Spolocnosti
za ich ¢innost v Spolo¢nosti v sledovanom Uc¢tovnom obdobi boli vo
vyske 295499 EUR (v predchddzajucom roku 228 290 EUR).

Prenajaty majetok

Spolo¢nost prenajima ¢ast nehnutelnosti tretej osobe. Rocné vynosy
z najomného su priblizne 61 308 EUR. Spolo¢nost prenajima cast
hnutelného majetku tretej osobe. Rocné vynosy z ndjomného su pri-
blizne 103 990 EUR.

ich budu danové organy aplikovat. Mieru tejto neistoty nie je mozné
kvantifikovat a zanikne az potom, ked budu k dispozicii pravne pre-
cedensy, pripadne oficidlne interpretécie prislusnych organov.

Ostatné financné povinnosti

Ostatné finan¢né povinnosti, ktoré sa nesleduju v beznom Gctovnic-

tve a neuvadzaju v stvahe, su tieto:

- Spolo¢nost ma v ndjme administrativne (3 345 m2), technologické
a iné (strechy) priestory od tretej osoby. Ro¢né ndjomné predsta-
vuje 843 869 EUR.
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Poznamky uctovnej zavierky k 31. decembru 2010

N.Informacie o ekonomickych vztahoch uctovnej jednotky a spriaznenych oséb

Spolo¢nost uskutocnila v priebehu ic¢tovného obdobia nasledujice transakcie so spriaznenymi osobami:

transakcie s materskym podnikom, sesterskymi a dcérskymi podnikmi: 2010 2009

EUR EUR
Asseco Central Europe, a. s. - ndkup sluzieb, majetku 155 430 88 386
Asseco Central Europe, a. s. - predaj tovaru a sluzieb 124 307 138815
Asseco Solutions (predtym Datalock), a. s. - predaj sluzieb 26 302 10439
MPI CONSULTING s. 1. 0. - ndkup sluzieb 77 767 322885
MPI CONSULTING s. 1. 0. - predaj sluzieb 5166 10107
Disig, a. s. - ndkup tovaru a sluzieb 683 732 524 898
Disig, a. s. - predaj tovaru a sluzieb 107 290 84 039
SNET a. s. - ndkup sluzieb 3648 8900
SNET a. s. - predaj sluzieb 2833 1933
AmiTel, s.r. 0. - ndkup tovaru a sluzieb 741010 245509
AmiTel, s.r. o. - predaj sluZieb a tovaru 23874 29029
Robur, s.r. 0. - predaj sluzieb 6673 23652
SNETAP s.r. 0. - ndkup sluzieb 0 1192
SNETAP s. 1. 0. - predaj sluzieb 35278 53979
KIMM SLOVAKIA s. r. 0.- ndkup sluzieb 22836 4230
KIMM SLOVAKIA s. r. 0.- predaj sluzieb 720 4006
Ing. Peter Mécaj - nakup sluzieb 7170 7170
Ing. Peter Macaj - predaj sluzieb 1023 1028
Ing. Juraj Kovacik - predaj sluzieb 333 258
Ing. Erik Lehotsky - predaj sluzieb 1020 953
Ing. Peter Licko - predaj sluzieb 313 210

Vybrané aktiva a pasiva vyplyvajlce z transakcii so spriaznenymi osobami st uvedené v nasledujicom prehlade:

31.12.2010 31.12.2009

EUR EUR

Pohladavky voci materskej ic¢tovnej jednotke 899218 587 904
Ostatné pohladavky v ramci konsolidovaného celku 1794976 2615012
Opravna polozka k dlhodobej pohladavke -118 140 -168 492
Pohladavky z obchodného styku 26 444 97 791
Spolu aktiva 2602498 3132215
Zavazky z obchodného styku 241 871 289672
Spolu pasiva 241 871 289672

O.Informacie o skutocnostiach, ktoré nastali po dni, ku ktorému sa zostavuje uctovna zavierka, do diia
zostavenia uctovnej zavierky

Po 31. decembri 2010 nenastali udalosti majuce vyznamny vplyv na
verné zobrazenie skutoc¢nosti, ktoré st predmetom Uctovnictva.



P. Informacie o vlastnom imani

Pozndamky uctovnej zavierky k 31. decembru 2010

Prehlad o pohybe vlastného imania v priebehu uc¢tovného obdobia je uvedeny v nasledujucej tabulke:

Stav Prirastky  Ubytky Presuny Stav
31.12.2009 31.12.2010
EUR EUR EUR EUR EUR
Z3kladné imanie
Zakladné imanie 3319400 0 0 0 3319400
Ocen. rozdiely z precenenia majetku a zavazkov 101 200 0 0 0 101 200
Zakonny rezervny fond 174 832 0 0 70239 245071
Vysledok hospodarenia minulych rokov
Nerozdeleny zisk minulych rokov 810992 404912 0 632 149 1848 053
Neuhradena strata minulych rokov -667 413 0 0 0 -667 413
Vysledok hospodarenia za bezné Gctovné obdobie 702388 1033393 0 -702 388 1033393
Spolu 4 441 399 1438305 0 0 5879704
Prirastky nerozdeleného zisku minulych rokov vo vyske 404 912 EUR
vznikli transakciou zlic¢enia so spolo¢nostou Robur, s.r.o. dna 1. mar-
ca2010.
Prehlad o pohybe vlastného imania za predchadzajlce Uctovné obdobie je uvedeny v nasledujucej tabulke:
Stav  Prirastky Ubytky  Presuny Euro Stav
31.12.2008 konverzia 31.12.2009
EUR EUR EUR EUR EUR EUR
Zakladné imanie
Zakladné imanie 3319392 0 0 0 8 3319400
Ocen. rozdiely z precenenia majetku a zavazkov 101 200 0 0 0 0 101 200
Zakonny rezervny fond 172788 0 0 2045 -1 174 832
Vysledok hospodarenia minulych rokov
Nerozdeleny zisk minulych rokov 798 262 0 5671 18 401 0 810992
Neuhradend strata minulych rokov -667 413 0 0 0 0 -667 413
Vysledok hospodarenia za bezné uictovné obdobie 20 446 702 388 0 -20 446 0 702 388
Spolu 3744675 702 388 5671 (1} 7 4441 399

V polozke ocenovacie rozdiely z precenenia majetku a zavdzkov je
vykdzand hodnota opcie na nakup dodato¢nych akcii spolo¢nosti
AmiTel, s. . 0. vyplyvajuci zo Zmluvy o budtcej zmluve podpisanej

Uctovny zisk za rok 2009 vo vyske 702 388 EUR bol rozdeleny nasledovne:

pri obstaranf podielu v spolo¢nosti AmiTel, s.r.o v hodnote 124 938
EUR. S tym suvisiaca odlozend dan predstavuje 23 738 EUR.

EUR
Pridel do zdkonného rezervného fondu 70239
Nerozdeleny zisk minulych rokov 632 149
Spolu 702 388

O rozdeleni vysledku hospoddrenia za Uctovné obdobie 2010 vo vys-
ke 1033 393 EUR rozhodne valné zhromazdenie. Navrh Statutdrneho
organu valnému zhromazdeniu je takyto:

o pridel do rezervného fondu 103 339 EUR,

« prevod na nerozdeleny zisk minulych rokov 930 054 EUR.
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Poznamky uctovnej zavierky k 31. decembru 2010

R.Prehlad penaznych tokov k 31. decembru 2010

2010 2009
EUR EUR

Penazné toky z prevadzkovej ¢innosti
Pefazné toky z prevadzky 6511576 4617781
Zaplatené uroky -389 541 -459 086
Prijaté uroky 9818 7076
Zaplatena dar z prijmov -58 897 84814
Cisté pefazné toky z prevadzkovej ¢innosti 6072 959 4250585
Penazné toky z investi¢nej cinnosti
Nékup dlhodobého majetku -4 440 356 -3190 299
Prijmy z predaja dlhodobého majetku 867 768 1215074
Obstaranie investicif 0 -53110
Prijaté dividendy 0 255397
Cisté pefiazné toky z investi¢nej ¢innosti -3572588 -1772938
Penazné toky z finan¢nej ¢innosti
Vyplatené dividendy 0 0
Splatky finan¢ného prendjmu a tveru -1151828 -721 956
Pefazné prostriedky a pefiazné ekvivalenty zo zlicenia 163 845 0
Splatky dlhodobych zavéazkov -869 985 -259 989
Spléatky z prijatych Gverov -564 820 -2 066 979
Cisté peniazné toky z finanénej éinnosti -2422788 -3 048 924
Prirastok / (Ubytok) periaznych prostriedkov a penaznych ekvivalentov 77 583 -571277
Penazné prostriedky a penazné ekvivalenty na zaciatku roka -279775 291 502
Penazné prostriedky a periazné ekvivalenty na konci roka -202 192 -279775




Penazné toky z prevadzky

Pozndamky uctovnej zavierky k 31. decembru 2010

2010 2009
EUR EUR
Cisty zisk (pred odpoc¢itanim tGrokovych, dafiovych a mimoriadnych poloziek) 1750818 1356913
Upravy o nepefhazné operacie:
Odpisy stélych aktiv a opravna polozka k stalym aktivam 3391071 3029920
Opravna polozka k pohladavkam 64 989 -67 613
Opravna polozka k zdsobam 0 0
Nerealizované kurzové straty 17167 1502
Nerealizované kurzové zisky -1357 -362
Ostatné rezervy 57818 94 528
Zisk z predaja dlhodobého majetku -12779 -28 506
Vynosy z dlhodobého finan¢ného majetku 0 -255 397
Dlhodoby majetok vyradeny kvoli Skode 0 1665
Ostatné nepenazné operacie -404 912 0
Zisk z prevadzky pred zmenou pracovného kapitalu 4862815 4132650
Zmena pracovného kapitalu:
Ubytok / (prirastok) pohladavok z obchodného styku a inych pohladavok (vratane ¢asového rozlisenia aktiv) 726 068 -124 401
(Prirastok) / ubytok zasob -11 420 274 564
Prirastok zavazkov (vratane ¢asového rozlisenia pasiv) 934116 334 968
Penazné toky z prevadzky 6511579 4617 781

Penazné prostriedky

Penaznymi prostriedkami (angl. cash) sa rozumeju penazné hotovos-
ti, ekvivalenty penaznych hotovosti, penazné prostriedky na beznych
uctoch v bankach, kontokorentny Ucet a cast zostatku Uctu Peniaze
na ceste, ktory sa viaze na prevod medzi beznym uc¢tom a pokladni-
cou alebo medzi dvoma bankovymi G¢tami.

Penazné ekvivalenty
PeriaZznymi ekvivalentmi (angl. cash equivalents) sa rozumie kratko-

21. februdra 2011

Déatum zostavenia Uctovnej zavierky

doby finan¢ny majetok zamenitelny za vopred zndmu sumu penaz-
nych prostriedkov, pri ktorom nie je riziko vyraznej zmeny jeho hod-
noty v najblizsich troch mesiacoch odo dna, ku ktorému sa zostavuje
Uctovna zavierka, napriklad terminované vklady na bankovych Gc¢-
toch, ktoré su ulozené najviac na trojmesacnu vypovednu lehotu,
likvidné cenné papiere urcené na obchodovanie, prioritné akcie
obstarané Uctovnou jednotkou, ktoré su splatné do troch mesiacov
odo dnia, ku ktorému sa zostavuje Uctovna zavierka.

Podpis Statutdrneho organu

zostavenie Uctovnej zavierky

Podpis osoby zodfpévednej za
vedenie Uc¢tovnictva
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Sidlo a pobocky

Registered Seat and Branch Offices

62

Sidlo spolo¢nosti
Registered Seat

Slovanet, a. s.
Zé&hradnicka 157, 821 08 Bratislava 2
tel.: 02/ 2082 8111, fax: 02/ 2082 8222

Pobocky - zdkaznicke centrd
Branch Offices — Customer Centers

Bratislava

Slovanet, a. s.

Z&hradnicka 151, 821 08 Bratislava 2
tel.: 02/ 2082 8260, fax: 02/ 2082 8222
web: www.slovanet.sk/bratislava
Brezno

Slovanet, a. s.

M. R. Stefanika 44/52, 977 01 Brezno
tel.: 048 /282 85 41, fax: 048/ 282 85 49
web: www.slovanet.sk/brezno,

Poprad

Slovanet, a. s.

L. Svobodu 73,058 01 Poprad

tel.: 052/ 282 85 75, fax: 052/ 282 85 79

Presov

Slovanet, a. s.

Hlavna 23,080 01 Presov

tel. 051/ 282 87 61, fax: 051/ 282 87 62

Trendin

Slovanet, a. s.

Stefénikova 19,911 01 Trencin

tel.: 032/ 282 86 11, fax: 032/ 282 86 22
web: www.slovanet.sk

Zlaté Moravce

Slovanet, a. s.

Zupnd 21,953 01 Zlaté Moravce

tel.: 037/ 282 85 33 fax: 032/ 282 85 39
web: www.slovanet.sk/zlatemoravce

slovanet

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2010

Kontakty pre zdujemcov o produkty a sluzby
Contacts for Person Interested in Products and
Services

e bezplatnd linka / free telephone number: 0800 608 608
e web stranka / website: www.slovanet.sk

Servisno - technické pracoviska
Technical Centers

Banska Bystrica
Slovanet, a. s.
Robotnicka 6,974 01 Banska Bystrica

Bratislava
Slovanet, a. s.
Zahradnicka 151, 821 08 Bratislava 2

Brezno
Slovanet, a. s.
M. R. Stefanika 44/52,977 01 Brezno

Kosice
Slovanet, a. s.
Werferova 3,040 11 Kosice 11

Poprad
Slovanet, a. s.
L. Svobodu 73,058 01 Poprad

Trendin
Slovanet, a. s.
Stefanikova 19,911 01 Trencin

Zilina
Slovanet, a. s.
Zavodska cesta 10,010 01 Zilina

Zlaté Moravce
Slovanet, a. s.
Zupnd 21,953 01 Zlaté Moravce


http://www.slovanet.sk/
http://www.slovanet.sk/
http://www.slovanet.sk/
http://www.slovanet.sk/
mailto:info@slovanet.sk
mailto:info@slovanet.sk
http://www.slovanet.sk/bratislava
http://www.slovanet.sk/brezno
http://www.slovanet.sk/poprad
http://www.slovanet.sk/presov
http://www.slovanet.sk
http://www.slovanet.sk/zlatemoravce
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