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Vézeni priatelia,

v uplynulych dvoch rokoch presiel Slovanet obdobim expan-
zie financovanej hlavne externymi zdrojmi. Po raste spravidla
prichddza upratovanie a konsolidacia. Ak sa zvyrazni dopadmi
hospodarskej recesie a znizenim dostupnosti financovania,
nezostava ni¢ iné ako aplikovat vo firme menej populdrne
opatrenia. Patri medzi ne prisna kontrola nakladov, znizovanie
marketingovych vydavkov a investicii na nevyhnutné mini-
mum, optimalizacia mzdovych nakladov a podobne. Viacero
slovenskych firiem zazilo v roku 2009 tuto situdciu. Prechddzal
nou aj Slovanet. Napriek vietkym vonkajsim vplyvom a okol-
nostiam sme nakoniec paradoxne dosiahli historicky najlepsie
finan¢né vysledky vo vacsine ukazovatelov. Faktorov, ktoré
k tomu prispeli, bolo viac. Nedd sa povedat, ktory z nich bol
najvyznamnejsi, vo vzajomnej synergii vsak priniesli pozado-
vané vysledky.

Spravne nastavenym finan¢nym planom a globalnymi firem-
nymi cielmi so zameranim na obchod a zvySovanie zdkaz-
nickej spokojnosti sa ndm podarilo prekrocit planované trzby
a takmer stopercentne naplnit pldn rastu prevadzkového zis-
ku EBITDA. Predaj sluzieb a udrzanie existujucich zdkaznikov
sme vyrazne podporili optimalnym vyuzivanim predchadzaju-
cich velkych investicii do vlastnej optickej a rddiovej infra-
Struktdry. To ndm umoznilo poskytndt zakaznikom cenovo
efektivne, komplexné a kvalitné riesenia, ktoré prave v case
poklesu ekonomiky potrebovali.

Slovanet zjednodusil organiza¢nu Struktdru a nasadil nové in-
terné softvérové baliky na automatizéciu procesu zriadovania
sluzieb, riadenia projektov a kontroly investicii. Okrem Uspory
ndkladov sme tymito Upravami zabezpecili znizenie priemer-
nej doby zriadovania novych sluzieb a zlepsenie kvality ich
poskytovania. Tento fakt sa odrazil aj v tom, Zze Slovanet ako
jeden z prvych vyznamnych telekomunikac¢nych operdtorov
zaviedol a Uspesne certifikoval systém integrovaného mana-
Zérstva podfa noriem ISO. Predstavuje pre nds dolezity zava-
zok do buducnosti neustéle sa zlepSovat a prendsat nastave-
nia internych procesov do kvalitnejsich sluzieb pre nasich za-
kaznikov.

Prihovor
Foreword

Dear Friends,

in the past two years, Slovanet came through a period of
expansion financed mainly from external sources. Usually
consolidation and tidying up comes after the growth. When it
is accentuated by the impact of an economic recession and a
decrease of availability in financing, there is nothing else left
but to apply less popular measures. Such measures are strict
cost-control, cutting marketing expenses and investments to
the necessary minimum, the optimization of costs, etc. Many
Slovak companies experienced this situation in 2009 and
Slovanet was not an exception. Paradoxically, we have
achieved the best financial results in most indicators despite
the outside influences and circumstances. There were several
factors which contributed to this. We can't say which one was
the most significant, but in mutual synergy they brought the
required results.

Thanks to the properly set financial plan and global company
targets aimed at the business and the increase in customer
satisfaction, we managed to exceed planned revenues and to
fulfill the EBITDA growth plan to nearly 100%. Sales of services
and customer retention levels were significantly supported by
the optimal usage of previous extensive investments into our
own fiber-optics and wireless infrastructure. This enabled us
to offer our customers complex and quality solutions at
friendly prices, which they needed in a time of economic
difficulty.

Slovanet simplified its organizational infrastructure and
implemented new software packages for automatic service
provisioning, project management and investment control.
Besides the cost-saving, these modifications ensured shorter
service provisioning time and the improvement of their
implementation. This reflected in the fact that Slovanet is one
of the first operators who implemented and successfully
certified the system of integrated management according to
ISO standards.



»~Nase aktivity nam umoznili poskytnut zakaznikom
cenovo efektivne, komplexné a kvalitné riesenia,
ktoré prave v ¢ase poklesu ekonomiky potrebovali.”

P. Macaj

Prevaznd vacsina investicii smerovala najma do budovania
zakaznickych sieti. Do dalsieho rozsirovania a skvalitiovania
vlastnej optickej infrastruktiry sme investovali predovsetkym
v mestach, kde sme v uplynulych mesiacoch akvirovali Sies-
tich lokalnych operétorov, aby sme v budidcnosti mohli lepsie
zhodnotit ich potencidl. K dnesnému dnu su uz vsetky akvizi-
cie a ich zdkaznici kompletne integrovani v Strukturach Slova-
netu, ¢o vzhladom na variabilitu ich portfélia a pouzivanych
technolégii nebola jednoduchd uloha. V oblasti inovécii sa
nam nasadenfm novych vysokorychlostnych technolégif
v pasme 10,5 GHz podarilo zna¢ne znizit investi¢nd naroc-
nost. Preto vieme poskytnut klientom cenovo efektivnejsie
a z hladiska sirky pdsma vykonnejsie pripojenie do datovych
sietf a internetu.

Verim, Ze skutoc¢ne tazky a zlozity rok 2009 posunul spolo¢nost
po dvoch rokoch skokovej transformécie do obdobia stabi-
lizécie, kedy budeme schopni dalej organicky ¢i akvizi¢ne rast.
Teraz uz s vyuzitim cennych skusenosti, ktoré sme ziskali, a bez
chyb, ktoré sme v tomto ndro¢nom obdobi urobili. Bez
obetavého a trpezlivého pristupu zamestnancov by sa ndm to
urcite nepodarilo. Za tento prejav vasej dovery som skutocne
vdacny. Potvrdili ste, ze firma, to s v prvom rade [udia - teda
schopni zamestnanci a na zédklade ich vykonov spokojni
zakaznici.

Zostava mi len podakovat sa vam, nasim vernym, ako aj no-
vym zdkaznikom, Ze ste zostali s nami aj v tychto turbulent-
nych c¢asoch. Verim, Zze ndm prejavite doveru aj v dalSom ob-
dobl. Je pre nas zavdzkom k trvalej snahe o zlep3enia vo viet-
kych oblastiach a zavadzaniu inovacii vo sfére elektronickych
komunikdcii. Urc¢ite sa ndam aj vdaka tejto snahe podari pri
vzdjomnom dialégu zotrvat v partnerskom vztahu, ktory je
pre vsetkych zdc¢astnenych vyhodny.

Peter Macaj
predseda predstavenstva a vykonny riaditel
Slovanet, a. s.
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Prihovor / Foreword

»Our activities enabled us to offer our customers
comprehensive solutions of high quality at friendly
prices, which they needed in a time of economic
difficulty.”

P. Macaj

The majority of investments went into the construction of
last-mile networks. We have invested into further expansion
and improvement of our own optical infrastructure mainly in
the cities where we have acquired six local operators to use
their potential in the future. All acquisitions and their clients
are fully integrated in Slovanet's structures, which was not an
easy task regarding the variability of their portfolio and
technologies. We managed to significantly reduce the
investment requirement by deploying new high-speed
technologies in the 10.5 GHz band. Therefore we can offer the
clients a more effective and powerful connection into data
networks and the Internet.

| believe that the really hard and difficult year 2009 moved the
company after two years of gradual transformation into a
period of stabilization in which we will be able to further
grow organically or by acquisitions. We have gained a lot of
valuable experience and we made it through this tough
period without mistakes. We wouldn't succeed without the
devoted and patient approach of the employees and | am
really thankful for your trust. You have confirmed that a
company means people in the first place - able employees
and satisfied customers.

| want to thank you, our faithful and new customers, that you
have stayed with us in these turbulent times. | believe that
you will show your faith also in the following period. It is a
commitment for us to continuous effort to improve in all
areas and introduce innovations in the field of electronic
communications. | hope that this effort will help us to stay in
a relationship which is beneficial for all participating parties.

Peter Macaj
Chairman of the Board of Directors and Chief Executive Officer
Slovanet, a. s.
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Rok 2009 v Slovanete

The Year 2009 in Slovanet

Konsolidacia akvizicii

Rok 2009 znamenal pre Slovanet intenzivnu ¢innost v oblasti
konsolidacie akvizicii. Operator pokracoval v projekte
plnohodnotnej integracie doteraz akvirovanych sieti s vlast-
nou infrastruktdrou, ktorej ukoncenie planuje v prvom
polroku 2010. V aprili sa definitivne zlucil s breznianskou
Predovsetkym vsak v priebehu 2. polovice roka 2009 realizo-
val velky projekt technologickej migracie sluzieb poskyto-
Prevzal zaroven profesiondlnu starostlivost o jej zédkaznikov
tak, aby v priebehu prvého kvartdlu 2010 uskutocnil
definitivne zlucenie spolo¢nosti.

Rozsirovanie vlastnej telekomunikacnej siete

Slovanet investoval v priebehu roka takmer 3,5 miliona eur
najméa do technologického vylepsovania a budovania vlast-
nej optickej a radiovej infrastruktiry v réznych oblastiach
Slovenska. Ta je prostriedkom na efektivne poskytovanie pro-
fesiondlnych sluzieb pre firemnych a korporatnych zakazni-
kov, pomocou nej operdtor zaroven ¢oraz viac zdujemcom
na trhu domdcnosti spristupnuje kombindcie internetovych,
televiznych a telefénnych sluzieb (tzv. Triple Play). Budovanie
vlastnej siete znamend z dlhodobého hladiska zvysenie kon-
kurencieschopnosti a zniZzenie prevadzkovych nékladov. Po-
zitivnym ukazovatelom efektu tejto strategickej akvizi¢nej
a investi¢nej ¢innosti je napriklad 88-percentny medziro¢-
ny narast prevadzkového zisku (EBITDA), ktory za rok 2009
prekrocil 4,7 miliéna eur. Slovanet sa v dalsom obdobf zame-
ria na vylepsovanie pomeru EBITDA a trzieb.

ISO, SAP

V roku 2009 Slovanet uskutoc¢nil dalSie kroky k procesne
orientovanej firme. Ziskal certifikdciu svojho systému riade-
nia v stlade s prislusnymi normami ISO. Certifikaciami posky-
tuje zakaznikom zéruku, Ze vsetky procesy vo firme, napriklad
na oddeleniach sluzieb zakaznikom ¢&i technickej podpory, su
v stlade so svetovo uznavanymi Standardmi. Audit vykonala
renomovana spolo¢nost Bureau Veritas. Slovanet ziskal certi-
fikdciu vo viacerych oblastiach (systém manazérstva kvality,
systém environmentalneho manazérstva, systém riadenia
bezpecnosti a ochrany zdravia pri préci) oznacovanych ako
Integrovany systém manazérstva. Sucasna certifikdcia zahfna
normy SO 9001:2008, ISO 14001:2004, OHSAS 18001:2007.
V buducnosti sa operdtor bude uchddzat o certifikdciu v dal-
sfch oblastiach.

V druhej polovici roku 2009 Slovanet v spolupraci so sester-
skou spolo¢nostou MPI CONSULTING implementoval systém
SAP ERP ECC 6.0, konkrétne financ¢né a logistické moduly, ako
aj systém riadenia projektov, ktorymi zjednodusil, sprehladnil

Slovanet 2009

Consolidation of acquisitions

2009 was a year of intense activity in the consolidation of
acquisitions for Slovanet. The integration of acquired net-
works into Slovanet's infrastructure finished with a plan to
finish it in the first half of 2010. It merged with BrNET from
Brezno and took over its customer base. A large project of
technological migration of services provided by the biggest
daughter Robur from Bratislava was completed in the second
half of 2009. Slovanet simultaneously took over the care for its
customers, so that a complete merger of companies could be
completed during the first quarter of 2010.

Expansion of own telecommunication network

Slovanet invested during the year nearly 3.5 million Euro
mostly into technical improvement and the building of its
own optical and radio infrastructure in various regions of
Slovakia. As a result of this, Slovanet is a more effective pro-
vider of professional services for enterprise and corporate
clients. At the same time, the operator grants access to
a combination of Internet, telephony and TV broadcasting
services (triple-play) for a growing number of retail custo-
mers. From a long-term point of view, the contruction of its
own network means an increase in competitiveness and the
cutting of operating costs. A positive indicator of the effect of
this strategic acquisition and investment activity is, for exam-
ple, an 88% year-to-year growth of operational profit (EBITDA),
which exceeded 4.7 million Euro in 2009. Slovanet will aim for
improving the EBITDA to revenues ratio in the next period.

I1SO, SAP

Slovanet made further steps towards being a process-orien-
ted company in 2009. The company's management system
became certified in accordance with I1SO standards. Thanks to
this certification, customers are guaranteed that all processes
in the company, for example at the departments of customer
service or technical support, are in compliance with standards
acknowledged globally. The audit was completed by the re-
nowned company Bureau Veritas. Slovanet acquired certifica-
tion in more areas (system of quality management, system of
environmental management, occupational health & safety),
designated as Integrated Management System. Current cer-
tification includes the standards ISO 9001:2008, ISO
14001:2004, and OHSAS 18001:2007. The operator will apply
for certification in other areas in the future.

In the second half of 2009 Slovanet, in cooperation with its
sister company MPI CONSULTING, implemented the system
SAP ERP ECC 6.0, specifically financial and logistic modules, as
well as a system of project management, which simplified,
clarified and optimized the corresponding company pro-
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Profil

Company
Profile

spolocnosti

Spolo¢nost Slovanet patri dlhodobo k najvyznamnejsim hra-
¢om na domacom telekomunikacnom trhu. Je zdroven naj-
vacsim alternativnym poskytovatelom vysokorychlostného in-
ternetu na Slovensku. M Siroké spektrum klientov, najaktiv-
nejsie pdsobi v oblasti poskytovania:

« internetového pripojenia,

« hlasovych a televiznych sluzieb,

« datovych sluzieb,

» bezpecnostnych a dalsich IT riesent.

Vznik, histdria, si¢asnost
Majoritnym akciondrom Slovanetu je od oktébra 2006 spoloc-

munikacnych technolégif.

Aj v roku 2009 pokracoval Slovanet v plneni strednodobej
stratégie, ktord oznamil na konci roka 2007. Predstavila kombi-
naciu organického rastu a rastu prostrednictvom zmien s vyu-
Zitim externych zdrojov, primédrne na akvizi¢nd cinnost
a investicie do vlastnej optickej a bezdrétovej infrastruktiry.
Orientuje sa na obchodnu expanziu v zakaznickych segmentoch:
« Retail,

« Small Offices, Home Offices (SOHO),

« Small and Medium Enterprises (SME),

« Corporate.

Slovanet md viac nez 10-ro¢né skusenosti s poskytovanim
telco sluzieb. Jeho histéria nadvdzuje na predchodcov:
 Podnik vypoctovej techniky Bratislava (PVT Bratislava, a. s.),

« ViaPVT, a. s., Bratislava,

» PSG, a. s, Tren¢in (internetovy poskytovatel).

Identifika¢né a kontaktné udaje

Obchodné meno: Slovanet, a. s.

Sidlo: Zadhradnicka 151, 821 08 Bratislava
ICO: 35765 143

Internetova stranka: www.slovanet.sk

Pobocky, miesta predaja a servisné strediska: Banskd Bys-
trica, Bratislava, Brezno, Kosice, Nitra, Poprad, Presov, Trencin,
Zilina, Zlaté Moravce

Spolo¢nost Slovanet je zapisana v obchodnom registri Okres-
ného sudu Bratislava I, odd. Sa, viozka ¢. 2103/B.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet belongs among the most significant players on the
domestic telecommunication market. It is also the largest
alternative provider of broadband Internet in Slovakia. The
company has a wide spectrum of clients and is most active in
the area of providing:

« Internet connection,

« voice and TV services,

« data services,

« security and other IT solutions.

Establishment, history and the present
Since October 2006, the majority shareholder of Slovanet has

information and communication technologies.

In 2009, Slovanet continued in the fulfillment of the medium-
term strategy announced at the end of 2007. The company
presented a combination of organic growth and growth
through changes using external sources, primarily acquisition
activity and investments into its own optical and wireless
infrastructure. It is oriented to business expansion in these
customer segments:

« Retail,

« Small Offices, Home Offices (SOHO),

« Small and Medium Enterprises (SME),

« Corporate.

Slovanet has more than 10 years of experience with providing
of telecommunications services. Its history is connected with
its predecessors:

« Podnik vypoctovej techniky Bratislava (PVT Bratislava, a. s.),

« ViaPVT, a. s., Bratislava,

* PSG, a. s, Trencin (Internet provider).

Identification data and contacts

Business name: Slovanet, a. s.

Registered seat: Zahradnicka 151, 821 08 Bratislava
ID number (ICO): 35765 143

Website: www.slovanet.sk

Branches, points of sales, and service centers: Banskd Bys-
trica, Bratislava, Brezno, Kosice, Nitra, Poprad, Presov, Trencin,
Zilina, Zlaté Moravce

Slovanet is registered in the Business Register of the District
Court Bratislava I, section. Sa, file no. 2103/B.

Konsolidovany obrat za rok 2009: 31,766 mil. Eur
Pocet zamestnancov (k 31. 12.2009): 211
Pocet zakaznikov (k 31. 12.2009): 38 800

Consolidated turnover per year 2009: 31.766 mil. Euro

Number of employees (as of 31st of Dec. 2009): 211
Number of clients (as of 31st of Dec. 2009): 38 800

Slovanet 2009
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Slovanet - filozofia,
poslanie a vizia

Slovanet - Philosophy,
Mission and Vision

Slovanet pokracuje v transforméacii smerom k rasticemu po-
dielu vlastnej infrastruktdry na vynosoch spolo¢nosti na Ukor
vynosov z prenajimanej siete dominantného operatora. To sa
pozitivne prejavuje v poklese prevddzkovych nakladov, ktoré
planuje Slovanet nadalej redukovat. Rok 2010 sa bude niest
v znameni dalsej konsolidacie akvirovanych sieti a vystavby
infrastruktdry (prip. vyhodnocovania novych akvizi¢nych
prilezitosti). Spolo¢nost bude tiez pokracovat v investovani
vlastnych a dostupnych externych zdrojov do rozvoja firmy ci
vyvoja produktov pre vietky zdkaznicke segmenty. Slovanet
planuje nadalej expandovat, chce sa trvalo stat jednym z lidrov
posobiacich na doméacom trhu elektronickych komunikacif
a rovnocennym konkurentom nadnarodnych hracov.

Filozofia

Filozofia Slovanetu znamend hodnotovy systém, ktory je za-
kladom pre jeho firemnu stratégiu. V rémci svojej filozofie
kladie Slovanet do popredia tieto hodnoty:

« orientécia na potreby a spokojnost zakaznika,

byt déveryhodnym partnerom,

« poskytovat kvalitné a spolahlivé sluzby,

« otvorené a priatelskd komunikacia,

« dynamicka a flexibilna praca,

« inovatorstvo a snaha odlisit sa,

« naplianie o¢akéavani akcionérov.

Poslanie

Poslanie spoloc¢nosti je jej hlavnou motivujucou myslienkou.
Poslanim Slovanetu je umoznit fudom komunikovat, posky-
tovat pristup k najrozli¢nejsim informaciam.

"Informdcia sprevddza svet od pociatku. Genetickd vytvdra Zivot,
spolocenskd ddva moznost existencii a vyvoju civilizdcie. Informd-
cia bez komunikdcie strdca zmysel. Ponuknut komunikdciu
znamend zdokonalovat, vzbudzovat zdujem a posuvat vpred. Slo-
vom, pismom, obrazom."

Vizia

Slovanet chce byt jednym z lidrov trhu elektronickych komu-
nikacnych sluzieb pre segmenty domacnosti, firiem a korpo-
racii, cenovo atraktivnym a spolahlivym partnerom s indivi-
dudlnym, inovativnym a otvorenym pristupom.

Slovanet continues in its transformation towards a growing
share of revenues coming from its own infrastructure at the
expense of revenues from the leased dominant operator's
network. This reveals itself in the reduction of operating costs
which are planned to be cut further. The year 2010 will be
characterized by the further consolidation of acquired net-
works and construction of own infrastructure (together with
the possible evaluation of new acquisition opportunities). The
company will also continue in the investment of its own and
available external sources into its expansion and the develop-
ment of products for all customer segments. Slovanet plans
to expand further and wants to permanently become one of
the leaders on the domestic market of electronic commu-
nications and an equal competitor to international players.

Philosophy

Slovanet's philosophy is a system of values that forms the
base for the company's strategy. According to its philosophy,
Slovanet puts emphasis on the following values:

« focus on customers' needs and satisfaction,

« being a trustworthy partner,

« providing high quality, reliable services,

« open and friendly communication,

« dynamic and flexible work,

« innovativation and an effort to differentiate,

« fulfilling shareholders' expectations.

Mission

The company's mission is its main motivating idea. Slovanet's
mission is to enable people to communicate and grant them
access to the largest variety of information.

"Information has accompanied the world from the very begin-
ning. Genetic information creates life, social information allows
civilization to exist and evolve. Information without communi-
cation is useless. Offering the communication means improve-
ment, awakened interest and progress. In word, in letter, in image."

Vision
Slovanet
communication services market for households, enterprises
and corporate clients, and an attractive and reliable partner
with an individual, innovative and open approach.

intends to become a leader in the electronic
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Clenstva, partnerstva
a ocenenia Slovanetu

Slovanet's Memberships,
Partnerships and Awards
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Slovanet spolupracuje s mnohymi institiciami a organizécia-
mi, ktoré aktivne pdsobia na IT a telco trhu. Je drzitelom via-
cerych certifikdtov a ocenent.

Clenstva

« Asociacia telekomunikacnych operatorov (ATO)

« [T Asocidcia Slovenska (ITAS)

« Asocidcia pre prenositelnost ¢isla (NPA)

« Partnerstvéa pre prosperitu (PPP)

« RIPE (Réseaux IP Européens) — medzindrodna organizacia
pre spravu IP adries

Partnerstva, certifikaty a ocenenia

« Slovanet je ¢lenom programu Microsoft Certified Partner
spolo¢nosti Microsoft Corporation na Urovni Gold Partner
(najvyssia mozna Uroven partnerstva) v oblasti rieseni opti-
malizécie infrastruktdry a siete, ako aj v oblasti riesenfi pre
pracu s informaciami.

Autorizovanym a certifikovanym partnerom americkej spo-
lo¢nosti Cisco Systems, Inc., sa stal Slovanet na Urovni Pre-
mier Partner. Ocenenie Channel Customer Satisfaction

kej spokojnosti, ktoru si tento svetovy lider vo vyrobe sieto-
vych rieSeni vlastnymi procesmi sam overuje. Na Slovensku
nim koncom roka 2009 disponovalo menej ako 10 spoloc-
nosti z takmer 250 partnerskych firiem. Ocenenie spomedzi
domacich operétorov a providerov ziskal jedine Slovanet.
Slovanet je Bronze Partner spolo¢nosti Fortinet, Inc., sve-
tového vyrobcu IT security zariadeni. Pocas roku 2009
zastupcovia operdtora absolvovali sériu skoleni, ktord ma
v roku 2010 viest k dosiahnutiu Silver Partner Grovne.
Telefénica 02 Slovakia, s. r. 0., a Cetelem Slovensko,
a. s., sa stali jednymi z obchodnych partnerov Slovanetu.
V spolupréci s nimi rozsiruje svoje portfélio o vybrané pro-
dukty mobilného operétora ¢i sluzby splatkového predaja.
Slovanet je vyznamnym obchodnym partnerom aj pre sa-
motného investora Asseco Slovakia, a. s., doddvatela
komplexnych IT rieseni v oblasti bankovnictva, poistov-
nictva, stavebného sporenia a zdravotného poistenia.
Slovanet je drzitelom certifikatu Priemyselnej bezpec-
nosti NBU.

Slovanet ma certifikovany systém manazérstva v sulade
s medzindrodnymi normami ISO 9001, 14001 a OHSAS

V' poslednom ro¢niku sutaze NajlepSia ro¢na sprava,
ktord organizuje institut INEKO s odbornou garanciou
KPMG Slovensko a Amrop Hever, ziskal Slovanet ocenenie
Kvalitna ro¢nd sprava v printovej aj elektronickej kategorii.

180 9001
1S0 14001
OHSAS 18001

BUREAU VERITAS

Certification
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Slovanet cooperates with many institutions and organiza-
tions that are active in the telecommunications market. The
company holds various certificates and awards.

Memberships

« Association of Telecommunication Operators (ATO)

« |T Association of Slovakia (ITAS)

« Number Portability Association (NPA)

« Partnerships for Prosperity (PPP)

« RIPE (Réseaux IP Européens) - International organization for
the administration of IP addresses

Partnerships, certificates and awards

« Slovanet is a member of Microsoft Corporation's Micro-
soft Certified Partner program at the Gold Partner level (the
highest possible level of partnership) in the area of solu-
tions for infrastructure and network optimization, as well as
in the field of data processing solutions.

Slovanet became an authorized and certified partner of
Cisco Systems, Inc. at the Premier Partner level. Channel
Customer Satisfaction Excellence is the most significant
award in the area of customer satisfaction, which is verified
by this world leader in the production of network solutions
through its own processes. Less than 10 companies from
nearly 250 partner companies earned this award in 2009.
Slovanet is the only Slovak operator which won this award.
Slovanet is a Bronze Partner of the company Fortinet, Inc.,
a world producer of IT security devices. During 2009, the
representatives of the operator went through a series of
trainings, which should lead to the achievement of Silver
Partner level in 2010.

Telefénica 02 Slovakia, s. r. 0., and Cetelem Slovensko,
a. s., became Slovanet's business partners. In cooperation
with them, Slovanet has expanded its portfolio with selec-
ted products of mobile operator and installment sales ser-
vices.

Slovanet is also a significant business partner for its investor
Asseco Slovakia, a. s., a supplier of complex IT solutions in
the field of banking, insurance, building savings and health
insurance.

Slovanet is a holder of the NBU Industrial safety certificate.
Slovanet has a certified management system in accordance

In last year's "Best Annual Reports" competition organized
by INEKO institute with the professional guidance of KPMG
Slovensko and Amrop Hever, Slovanet's annual report was
awarded as an "Annual report with high-quality" in both its
print and electronic versions.
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http://www.slovanet.sk/menu/ts20090217.html
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Akcionédrska Struktura

Shareholders' Structure

Priamymi akciondrmi akciovej spolo¢nosti Slovanet st Asseco
Slovakia, a. s., s majoritnym podielom 51 % a SNET, a. s., s po-
dielom 49 %.

Asseco Slovakia

fom IT rieseni, technolodgif a sluzieb na Slovensku. Ako prva
spolo¢nost spomedzi slovenskych firiem je kotovana na Var-
savskej burze cennych papierov priamym spésobom. Je drzi-
tefom mnohych vyznamnych oceneni, napr. titulu Ruban
d'Honneur Recipients, ktory ziskala v eurdpskom projekte
European Business Awards 2009. Na zdklade dlhodobého
rozvoja potvrdeného skokovym rastom hospoddrskych vy-
sledkov, unikatnosti spdsobu financovania, realizacie akvi-
zi¢nej stratégie aj integrac¢nych procesov a veducej trhovej
pozicie v oblasti IT sa Asseco Slovakia umiestnilo v prvej
desiatke najuspesnejsich firiem Eurdpy.

Od jula 2009 je Asseco Slovakia spolu s Asseco Czech Repub-
lic sucastou zoskupenia Asseco Central Europe - silného
regiondlneho softvérového centra pre strednu Eurdpu s vy-
znamne rozsirenym portféliom produktov a sluzieb. Obe
spolo¢nosti si v tomto zoskupeni ponechali svoju pravnu
subjektivitu, maju vsak jednu spolo¢nu organizacnu Struk-
tiru a obchodnu stratégiu. V sucasnej dobe zamestnava
Asseco Central Europe viac ako 900 zamestnancov.

Asseco Group

skupiny spolo¢nosti, pdsobiacich v oblasti informa¢no-ko-
munikacnych technoldgif v trindstich statoch Eurdpy. Z hfa-
diska trhovej kapitalizécie je Asseco Group jednou z desia-
tich najvacsich kétovanych IT spolo¢nosti Eurépy. Spoloc-
nosti skupiny Asseco poskytuju komplexné inovativne IT
riesenia pre vietky sektory ekonomiky. Portfélio klientov tvo-
ria silné nadnarodné bankové a finan¢né spolo¢nosti, verej-
né institucie, medzinarodné korpordcie, ako aj malé a stred-
né podniky.

Asseco Group

Asseco Poland

Asseco Central Europe

Asseco Slovakia

MPI1 CONSULTING 100 %

Slovanet 51 %

Asseco
Czech Republic

Asseco DACH
Asseco
South Eastern Europe

100 %

Statlogics (H) 51 %

Asseco
South Western Europe
Asseco Nothern Europe

UNiQUARE Software

Development (A) 60 %
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Asseco Slovakia, a. s., with a majority share of 51 %, and SNET,
a. s, with a 49 % share, are the majority shareholders of
Slovanet, a joint stock company.

Asseco Slovakia

providers of IT solutions, technologies and services in Slova-
kia. It is the first Slovak company to be directly listed on the
Warsaw Stock Exchange. The company is a holder of many
significant awards, for example Ruban d'Honneur Recipients
which was awarded in a European project called the Euro-
pean Business Awards 2009. Based on long-term develop-
ment proven by strong economic growth, a unique finan-
cing method, the implementation of an acquisition strategy
as well as integration processes, and a leading market posi-
tion in the IT field, Asseco Slovakia was placed among the
top ten most successful European companies.

Since June 2009, Asseco Slovakia together with Asseco
Czech Republic has been a part of Asseco Central Europe
group - a strong regional softwarehouse for Central Europe
with a significantly expanded portfolio of products and ser-
vices. Both companies have kept their legal personality, yet
they have one common organizational structure and busi-
ness strategy. At present, Asseco Central Europe has more
than 900 employees.

Asseco Group

nal group of companies operating in the field of information
and communication technologies in thirteen European
countries. In terms of market capitalization, Asseco Group is
one of the ten largest quoted IT companies in Europe. Asse4
co group companies provide complex innovative IT solu-
tions for all economic sectors. Its client portfolio.in€ludes
strong multinational banking and finance sector companies,
public institutions and international corporations, as well as
small and medium-sized enterprises.



http://www.asseco.sk/
http://www.asseco.sk/
http://www.asseco.com/
http://www.asseco.com/
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vykonny riaditel
Chief Executive Officer

Peter Macaj

riaditelka behodny riaditel riaditel Useku fi “na riaditelk prevadzkovy
ludskych zdrojov © SCIO By riadite rezidenc¢nych zakaznikov \Fr_]ancn_a‘rg_ itefka riaditel
HR Director @ss Director Residential Sales Director Inancial Director Chief Operating Officer
Michaela Hercegova Martin Kiss Dusan Mozola Marta Rostekova Martin Zamba

Ing. Peter Macaj (vykonny riaditel)

Absolvoval studium na Fakulte elektrotechniky a informatiky
Slovenskej technickej univerzity v Bratislave. Zaciatky jeho
profesiondlnej kariéry sa spéjaju so spolo¢nostou PVT Bratis-
lava. Neskor stdl pri zrode spolo¢nosti Slovanet, a. s., kde aj
v sucasnosti posobi ako vykonny riaditel a predseda predsta-
venstva. Peter Macaj je jednym z najskusenejsich manazérov
v telco biznise s viac ako 10-ro¢nymi skdsenostami na vrcho-
lovych poziciach.

Predstavenstvo / Board of Directors

Ing. Peter Macaj — predseda/ Chairman

Ing. Michal Navratil — podpredseda/ Vice-Chairman
Ing. Ivan Kostelny - ¢len/ Member

Ing. Juraj Kovacik - clen/ Member

Ing. Peter Tomasek - ¢len/ Member

Dozorna rada / Supervisory Board
RNDr. Jozef Klein - predseda/ Chairman
Ing. Erik Lehotsky — ¢len/ Member

Ing. Peter Licko - ¢len/ Member

Ing. Martin Moravek - ¢len/ Member
Ing. Branislav Tkacik — ¢len/ Member

ManazZment / Management

Ing. Peter Macaj — vykonny riaditel/ Chief Executive Officer

Mgr. Michaela Hercegova - riaditelka [udskych zdrojov/ HR Director

Martin Kiss — obchodny riaditel/ Sales Director
Ing. Dusan Mozola - riaditel Useku rezidencnych zékaznikov/

Residential Sales Director

Ing. Marta Rostekova, PhD. - finan¢né riaditelka/ Financial Director

Ing. Martin Zamba - prevadzkovy riaditel/ Chief Operating Officer

Ing. Peter Macaj (Chief Executive Officer)

Completed his studies at the Faculty of Electrical Engineering
and Information Technology at the Slovak Technical University
in Bratislava. He started his professional career in PVT
Bratislava and later co-founded Slovanet, a. s, where he
currently holds the position of Chief Executive Officer and is
Chairman of the Board of Directors. Mr. Macaj, with his more
than 10-year experience in the highest positions, is one of the
most experienced managers in the telecom business.
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Mgr. Michaela Hercegova (riaditelka ludskych
zdrojov) vystudovala Filozoficku fakultu Univerzity
Komenského, odbor pracovnd psycholdgia. Pésobila
v personalnej a vzdeldvacej agenture a neskor v Joint
Venture americkej nadndrodnej korporacie Molex, Inc.
So spolo¢nostou Slovanet spolupracuje od roku 2003
ako externy konzultant pri budovani systému riadenia
ludskych zdrojov. V- marci 2004 nastupila na poziciu ich
riaditelky. Po rodicovskej dovolenke opdt zaujala tuto
poziciu.

Martin Kiss (obchodny riaditel) ziskal diplom v od-
bore manazment na anglickej The Open University.
Samostatne podnikal, posobil ako zédstupca a IT
konzultant pre narodné organizacie a nadnéarodné
korporécie. Pri zrode Slovanetu zastdval poziciu Key
Account manazéra, zabezpecoval rozvoj obchodu
v korpordtnom segmente. Presiel vsetkymi obchodnymi
poziciami, inicioval zalozenie oddelenia predaja vyznam-
nym zékaznikom, ktoré 3 roky aj riadil. Zodpovedd za
rozvoj korporatnych obchodnych aktivit a riadenie viet-
kych timov key account manazérov.

Ing. Dusan Mozola (riaditel' tiseku rezidencnych
zakaznikov) vystudoval Ekonomicku fakultu Univerzity
Mateja Bela v Banskej Bystrici, ¢ast Studia stravil na Uni-
versity of the West of England v Bristole. Do Slovanetu
nastupil v roku 2009 po deviatich rokoch pésobenia na
viacerych manazérskych pozicidch v spolo¢nosti Slovak
Telekom, naposledy v oblasti riadenia mixu predajnych
kanélov. V Slovanete zodpoveda za riadenie predaja
rezidencnym zdkaznikom, produktového manazmentu,
marketingovej komunikacie a starostlivosti o zakaznikov.

Ing. Marta Rostekova, PhD. (finan¢na riaditelka)
okrem absolvovania vysokoskolského studia ekondmie
v Bratislave ma za sebou viaceré kurzy manazmentu na
Viedenskej univerzite. Diplom v oblasti biznisu a ekono-
mie ziskala na belgickej University of Antwerp a titul
Master of Arts na Univerzite v Pittsburghu v americkej
Pennsylvanii. Niekolko rokov pracovala na analytickych
pozicidch v bankovom sektore. Od roku 2004 posobi ako
finan¢na riaditelka v Slovanete.

Ing. Martin Zamba (prevadzkovy riaditel) absolvoval
studium na Fakulte elektrotechniky a informatiky na
Technickej univerzite v Kosiciach a kurzy manazmentu
na Institute Of Commercial Management vo Velkej
Britanii. Zastaval vyznamné manazérske funkcie v spo-
lo¢nosti Dell, o. i. v oblasti operativneho, projektového
a programového manazmentu. Ako riaditel prevadzko-
vého Useku zastresuje od maja 2008 oblast tele-
komunikac¢nych sieti, informacnych technolégii, technic-
kej podpory, logistiky a vztahov s prevadzkovatelmi.

Slovanet 2009

Mgr. Michaela Hercegova (HR Director) finished her
studies of work psychology at Philosophical Faculty of
the Comenius University. She worked in a HR and
education agency and later in a Joint Venture of an
American multinational corporation, Molex, Inc. She has
worked for Slovanet since 2003 as external consultant in
the building of human resources management systems.
She started to work as a human resources director in
March 2004 and came back to this position after mater-
nity leave.

Martin Kiss (Sales Director) acquired a diploma in
management at The Open University in England. He has
owned his own business, and worked as a represen-
tative and IT consultant for national and international
corporations. He worked as a Key Account Manager
(KAM) in the beginnings of Slovanet and ensured the
development of business. He has held a variety of posi-
tions, started the department of sales to important
customers and managed it for three years. He is
responsible for the development of corporate business
activities and the management of all KAM teams.

Ing. Dusan Mozola (Residential Sales Director)
completed his studies at the Economics Faculty of Matej
Bel University in Banskad Bystrica. He spent part of the
studies at the University of the West of England in Bris-
tol. He came to Slovanet after nine years at various ma-
nagement positions in Slovak Telecom, most recently in
the field of channel mix management. He is responsible
for the management of residential sales, product mana-
gement, marketing communication and customer care
at Slovanet.

Ing. Marta Rostekova, PhD. (Financial Director)
besides her university studies of economics in Bratislava,
Mrs. Rostekova also attended a number of management
courses at Vienna University. She acquired a diploma in
business and economics at the Belgian University of
Antwerp and a Master of Arts degree at the University of
Pittsburgh, Pennsylvania. She worked for several years in
the banking sector in various analytical positions and
since 2004 she has held the position of Financial Direc-
tor at Slovanet.

Ing. Martin Zamba (Chief Operating Officer)
completed his studies at the Faculty of Electrical Engi-
neering and Information Technology at the Technical
University in KoSice and management courses at the
Institute of Commercial Management in Great Britain.
He held senior management positions at Dell in areas
such as project, operative and program management.
As Operations Manager, he has been covering the area
of telecommunication networks, information techno-
logies, technical support, logistics and relationships with
providers since May 2008.
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Ludia su aktivom

People are our Assets

12

Slovanet pokracoval v roku 2009 v zefektiviiovani organi-
za¢nej struktlry a prevadzkovych procesov. Utvar ludskych
zdrojov, ktory ku koncu roka prevzala Michaela Hercegova,
implementoval systém riadenia vykonu. V spojitosti s neusta-
lym doladovanim mzdového a odmenovacieho systému za-
bezpecil optimalizéciu fudskych zdrojov spolo¢nosti.

Efektivne riadenie

Operator zlU¢il obchodné oddelenia pre strednych a velkych
firemnych zdkaznikov — okrem zjednodu$enia organizacnej
struktury dosiahol uZsie prepojenie a zdielanie skusenosti
obchodnych timov v B2B segmente. Na post obchodného
riaditela postUpil Martin Kiss. Pre efektivnejsiu spolupracu
a komunikaciu Slovanet centralizoval oddelenia produktové-
ho manazmentu, marketingu, sluzieb zdkaznikom a retailo-
vého predaja. Poziciu riaditela nového Useku rezidenc¢nych
zakaznikov obsadil Dusan Mozola. Slovanet doplnil tim za-
mestnancov o nové posily pre produktovy manazment, mar-
keting a predaj rezidentom.

Realizované projekty

V oblasti personalnej politiky uskutocnil Slovanet v roku
2009 viacero zaujimavych projektov. Zac¢iatkom roka zaviedol
pravidelné prieskumy spokojnosti zamestnancov; uz prvy
z nich poskytol komplexny obraz o vnimani firmy zamest-
nancami. Jeho pozitivne vysledky sa stali podkladom pre za-
vedenie novych aktivit — interného ¢asopisu ¢i pravidelnych
rafajok s manazmentom spolo¢nosti.

Vzdelavanie

Slovanet dlhodobo aktivne podporuje technické, obchod-
nicke a komunika¢né zru¢nosti svojich zamestnancov. V roku
2009 investoval do vzdeldvacich aktivit 110 tisic eur. Patril
medzi ne aj kouc¢ing na oddelenf sluzieb zdkaznikom, ktoré-
ho cielom bolo zefektivnit komunikdciu zamestnancov a zvy-
Sit ich prozékaznicku orientéciu. Operator zaroven aktivne
vyhladdva podporné zdroje na rozvoj svojich zamestnancov.
Cast prostriedkov, z ktorych su financované kurzy pre
zamestnancov, ziskal z Eurépskeho socialneho fondu.

Vyvoj produktivity zamestnancov v €
Development of employees’ productivity in €
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150000 m
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107 645
100 000
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In 2009, Slovanet continued in the improvement of its orga-
nizational structure and operational processes. The HR Depart-
ment, which was taken over by Michaela Hercegova at the
end of the year, implemented a performance management
system. The company's human resources were optimized by
the tuning of the salary and rewards system.

Effective management

The operator merged its business departments for SME and
large enterprise customers, which led to the simplification of
its organizational structure and easier experience sharing of
business teams in the B2B segment. Martin Kiss became the
sales director. Slovanet centralized the departments of pro-
duct management, marketing, customer services and retail
sales to achieve better cooperation and communication.
Dusan Mozola took the position of director of the depart-
ment for residential customers and the team for product
management, marketing and residential sales was enlarged.

Completed projects

Slovanet executed a number of significant projects in the
area of HR policy in 2009. A regular employee satisfaction
survey was introduced at the beginning of the year, which
gave us a complex image of the way employees view the
company. Its positive results have become the basis for new
activities - a company magazine and regular breakfasts with
the company's management.

Education

Slovanet has always actively supported and encouraged the
technical, business and communication skills of its employees.
In 2009, the company invested 110.000 Euro in education. One
of the education activities was the coaching of Customer
service department employees aimed at the improvement of
communication, pro-client approach and using business
opportunities during the phone communication. The operator
is searching for other sources for the development of
employees. Part of employee courses was financed from
European social fund.

Skolenie zamestnancov v oblasti pocitacovej bezpeénosti
Computer security training for employees




SpolocCenska zodpovednost

Social Responsibility

Vztah k zivotnému prostrediu

Slovanet pésobi v oblasti sluzieb, ktoré su uz svojou podsta-

tou Setrné k zivotnému prostrediu. Dba na ekologicky roz-

mer svojich aktivit a prispieva k trvalo udrzatefnému rozvoju.

Slovanet:

« nakupuje zariadenia spliiajuce prisne ekologické normy, za-
bezpecuje ekologicku likvidaciu vyradenych zariadeni (to-
nerov, tlaciarni a pod.),

 znizuje spotrebu papiera v administrativnom styku - napr.
vyuzivanim elektronického podpisu a nového systému in-
ternej elektronickej posty,

« aktivne ponuka klientom k prostrediu Setrné elektronické
faktury ako alternativu papierovych,

« realizuje v pobockach zber druhotnych surovin v sulade
snormou ISO 14001:2004.

Vztah so Statom

Slovanet je spolahlivy a zodpovedny partner vo vztahu k $ta-
tu. Nemé& nedoplatky zdravotného a socidlneho poistenia,
prispevkov na starobné déchodkové sporenie ani nedoplat-
ky voci danovému uradu, ktoré by sa vymahali vykonom roz-
hodnutia. Voci Slovanetu sa nevedie konkurzné konanie,
spolo¢nost nie je v konkurze ani v likvidacii, nikdy proti nej
nebol zamietnuty ndvrh na vyhldsenie konkurzu pre nedo-
statok majetku.

Vztah k zakaznikom

Slovanet sa riadi ustanoveniami interného Etického kddexu
a Charty oddanosti zdkaznikovi, ktoré urcuju najdolezitejsie
pravidld prispievajuce k rastu spokojnosti zdkaznikov. DIho-
doba politika Slovanetu spociva tiez v aktivnej komunikacii
s médiami a verejnostou, ¢o prispieva k transparentnej ¢in-
nosti spolo¢nosti.

Vybrané aktivity Slovanetu v roku 2009

« aktivne sa zapojil do pripravy opera¢ného programu Infor-
macné spolo¢nost na podporu informatizacie Slovenska
v rokoch 2007 - 2013,

« poskytuje domdacnostiam pripojenie k internetu zadarmo,

» cez mobilnu siet predajni pontka ob¢anom bezplatné tele-
komunikac¢né poradenstvo a pristup na internet,

« chce prispievat k rozvoju miest, kde rozsiruje svoje posobe-
nie, preto nadalej podporuje miestne komunity (sponzo-
ring, spoluticast na organizovani akcif, spolupraca so samo-
spravou a pod.),

« nepretrzite sa angazuje v aktivitdch na podporu liberaliza-
cie trhu a rozsirenia moznosti vyberu pre zékaznikov,

« prostrednictvom médif aj vlastnymi komunikacnymi kanal-
mi sa zapaja do diskusii o aktudlnych udalostiach na telco
trhu, komunikuje s prislusnymi oficidlnymi a regulac¢nymi
organmi, otvorene informuje verejnost a prezentuje odbor-
ne podlozené stanoviskd aj ku komplikovanym témam, ako
univerzéalna telekomunikac¢na sluzba, regulovanie velkoob-
chodnej ponuky dominantného operatora a pod.

Slovanet 2009

Relationship with the Environment

Slovanet is active in a sphere of services, which is environ-

mentally friendly. Slovanet pays attention to environmental

issues and contributes to the sustainable development. Slo-
vanet:

 buys devices that meet strict environmental standards, and
ensures the ecological disposal of discharged equipment
(toners, printers, etc.),

« actively offers its customers environmentally friendly elec-
tronic invoices as an alternative to paper invoices,

« reduces paper consumption in administration, a new sys-
tem for electronic mail and improvement of internal com-
munication has been implemented in 2009, employees ac-
tively use electronic signatures,

e carries out waste paper collection at its branches accor-
ding to ISO 14001:2004.

Relationship with the State

Slovanet is a reliable and responsible partner of the state. It
is not in arrears with any health or social insurance compa-
nies and has no outstanding contributions to retirement sa-
vings. It is not in arrears in its taxes, is not a party to ban-
kruptcy proceedings, is neither in bankruptcy nor liquidation
and has had no bankruptcy petition brought against it for
a lack of assets.

Relationship with customers

Slovanet follows the provisions of its Code of Conduct and
Loyalty to Customer Charter, which summarize the rules
contributing to higher customer satisfaction. The long-term
policy of Slovanet is also built on active communication with
the media and the public and thus contributes to the trans-
parency of the company's activities.

Selected activities of Slovanet in 2009

« actively participated in the preparation of EU Operational
Programme Information Society to support the informati-
sation of Slovakia between 2007 and 2013,

provides households with free Internet connection,

offers free telecommunication consultancy and Internet
access through a mobile network of shops,

wants to contribute to development of cities, where the
company extends its activities and supports local commu-
nities (sponsorship, participation in the organization of
events, cooperation with local governments, etc.),
continuously engages in activities to support the liberaliza-
tion of the market and to widen the possibilities of choice
for customers,

participates in discussions about current events in the tel-
co market, communicates with relevant official and regula-
tory authorities, openly informs the public and presents
expert opinions on complex topics, such as universal tele-
communication service, the regulation of the dominant
operator's wholesale offers, etc.
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Technolodgie a siete

Technologies and Networks

14

Posilihovanie optiky

Pocas uplynulych dvoch rokov Slovanet vybudoval a akvizi-
ciou 6 lokdlnych operatorov ziskal viac nez 120 kilometrov
optickej infrastruktdry (= 2900 km optickych vlakien) v roz-

toval do projektu priblizne 500 tisic eur. Postupne nahradza
optickymi kdblami Casti siete s bezdrétovymi a metalickymi
spojeniami, nasadzuje vysokokvalitné prepinace a smerova-
Ce Cisco, vymiena telekomunikacné zariadenia, resp. zvysuje
ich kapacitu, atd. Zdroven operator kontinudlne buduje novu
opticky infrastrukttru, napriklad v Bratislave ¢i Brezne. V Ban-
optické kadble umiestiioval na trolejbusové trak¢né vedenia.
Pre rezidencnych aj firemnych klientov sa modernizécia pri-
pojenia prejavi napriklad v zvysenej kvalite sluzieb za ne-
zmenenu cenu a tiez v rozsirovani dostupnosti. Posilnovanie
kostrovej optickej siete vyznamne zvysuje kapacity Slovane-
tu na poskytovanie sluzieb aj pre korporatnu klientelu.

SAP

Slovanet implementoval v priebehu septembra az decembra
2009 systém SAP v rozsahu 8 aplika¢nych modulov. Tento
projekt realizovala sesterskéd spolo¢nost MPI Consulting; jeho
cieflom bolo pokryt podnikové procesy $tandardizovanymi,
optimalizovanymi aplikdciami. Systém SAP ERP ECC 6.0 zahf-
na financné a logistické moduly, ako aj systém riadenia
projektov. Takisto sa pripravovalo spojenie ERP systému SAP
s povodnym billingovym systémom. Slovanet od implemen-
tacie SAP-u ocakdva najma vyssiu Uroven transparentnosti
procesov, podporu efektivneho riadenia projektov, zlepsenie
realizacie vztahov s doddvatelmi a optimalizaciu niektorych
daldich internych procesov. K tomuto prispelo aj nasadenie
nového vnutrofiremného postového systému Slovanetu
s rozsirenou podporou pre timovu spolupracu a planovanie
uloh.

Automatické zriadovanie sluzieb

Slovanet zefektivnil proces zriadovania sluzieb. Implemento-
val systém na automatizovanu Upravu aktivnych prvkov (SCE,
ASA, DHCP serverov, switchov, FWA pristupovych bodov)
v broadband sieti. Dokdze tak automatizovane zriadovat
a menit sluzby bez zasahu drahych Specialistov. Zaroven mi-
nimalizoval aj ¢as od prijatia objedndvky po jej technicku
realizéciu, ktord sa samostatne aktivuje napriklad zaevidova-
nfm podpisanej zmluvy do systému. Z dalsich Uprav Slovanet
nasadil na casti infrastruktury rieSenie pre komplexnu ochra-
nu perimetra siete na baze technoldgie od firmy Fortinet.
Aby dosiahol vyrazne vykonnejsie parametre doplnkovych
sluzieb, zakupil nové diskové polia a zaviedol dalsie redun-
dantné prvky.

Improvement of fiber optics

During the last two years, Slovanet has obtained more than
120 kilometers of fiber optics infrastructure (= 2900 km of
optical fibers) in various cities of Slovakia through construc-
tion and the acquisition of six local providers. Work on con-
solidation and modernization has since been continuing.
Approximately 500 thousand euros was invested into the
project in the year 2009. Parts of the wireless and metallic
network are gradually being replaced by optical fibers, top-
end Cisco switches and routers are being mounted, tele-
communication devices are being replaced with their capa-
city increased, etc. The operator at the same time has conti-
nuously been building a new optical infrastructure, for
example in Bratislava and Brezno. An unconventional and
prompt method of construction has been used in Banska
Bystrica - optical cables have been placed on overhead
trolleybus wires. Modernization for residential and enterprise
clients had resulted, for example, in the increased quality of
services for the same price as well as in the expansion of
their availability. The build-up of the backbone optical net-
work has significantly increased Slovanet's capacity for pro-
viding services for corporate clients.

SAP

Slovanet implemented 8 application modules of the SAP sys-
tem between September and December 2009. This project
has been carried out by its affiliates MPI Consulting. Its aim
was to cover enterprise processes with standardized and op-
timized applications. The system SAP ERP ECC 6.0 includes
financial and logistic modules, as well as a project
management system. The connection of SAP's ERP system to
the original billing system has been prepared as well. Slova-
net expects that this implementation of SAP will bring a
higher transparency level of processes, support for effective
project management, the streamlining of relationships with
suppliers and the optimization of some other internal pro-
cesses.

Automatic service provisioning

Slovanet made the process of service provisioning and acti-
vation more effective. It implemented a system for the auto-
mated modification of active broadband network elements
(SCE, ASA, DHCP servers, switches, and FWA access points)
resulting in the ability to establish and modify services with-
out expensive specialist intervention. For example, the pe-
riod between an order being received and its technical
completion has been minimized as well by its being automa-
tically initiated with the registration of a signed order into
the system. Another modification implemented into the Slo-
vanet infrastructure is a solution for the complex protection
of network perimeter based on a technology from the com-
pany Fortinet. New disk arrays and the network using
technology from the company Fortinet has been bought to
significantly improve additional services.
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V roku 2009 Slovanet ukoncil proces migracie vacsiny vy-
znamnych klientov z pévodnych prenajatych liniek na vlast-
nu infrastrukturu. Realizoval tiez rozsirenie peeringov a pre-
pojeni s inymi sietami — tranzitné uplinky COGENT a IN-
TEROUTE zabezpecili pristup do vyznamnych eurdpskych
peeringov ako NIX (cz), VIX (at), AMSIX (nl), LINX (uk), DE-CIX
(de) a do slovenského peeringového centra SIX. VSetky me-
dzindrodné transportné kapacity pritom dosahujd hodnotu
minimalne 1 Gbit/s.

Slovanet rozsiruje svoje posobeme aJ prostredm’ctvom vlast-
nej radiovej infrastruktury. Jeho sluzby su dostupné takmer
v kazdom okresnom a va¢som meste. Prevadzkuje najvacsiu
radiovud siet v pasme 10,5 GHz na nasom trhu. Koncom roka
2009 posobil vo viac ako 50 mestach. Pravidelne je Uspesny
v tendroch Telekomunikacného uUradu SR, od roku 2006 ziskal
v tomto pdsme najviac licencii spomedzi vsetkych opera-
torov.

Vdaka vysokej stabilite, rychlosti prenosu dat ¢i odolnosti
vo¢i meteorologickym vplyvom spifa licencované pasmo
10,5 GHz kritéria naro¢nych firemnych klientov na vysokoka-
pacitné sluzby. V plnej miere sa pouziva na internetové, da-
tové, aj hlasové sluzby. Operédtor v pdsme nasadil technolo-
giu bod - bod s prenosovou kapacitou az 50 Mbit/s, zaria-
denia na mieru podla konkrétnych poziadaviek Slovanetu
vyrobil zahrani¢ny vyrobca. V rdmci radiovej siete Slovanet
zacal proces migracie vsetkych klientov z 2,4 GHz WiFi zaria-
deni so zamerom Uplne opustit tieto frekvencné pasma kvoli
skvalithovaniu pripojenia a rozsirovaniu sluzieb. Okrem toho
operator hfada dalsie moznosti vyuzitia novych technolégii
v domdcich podmienkach. Testuje napriklad bezdrétové
radid, ktoré moézu sluzit ako plnohodnotnd ndhrada optiky
¢i jej zalozné riedenie. Dosahuju prenosovu rychlost az
300 Mbit/s.

]
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In 2009 Slovanet finished the migration process of important
clients from the original leased lines to its own infrastructu-
re. Additional peerings and interconnections with other
networks have been carried out - transit uplinks COGENT
and INTEROUTE secured access into important European
peerings such as NIX (cz), VIX (at), AMSIX (nl), LINX (uk), DE-
CIX (de) and into the Slovak peering centre SIX. All inter-
national transport links have at least 1 Gbps bandwidth.

Largest network in licensed band

Slovanet is also expanding its activity through its own wire-
less infrastructure. Its services are available in almost every
district town and larger city. It is running the largest radio
network in the 10.5 GHz band in our market. It was active in
more than 50 towns by the end of the year 2009. Slovanet
acquired the most licenses among all operators in this band
by winning Telecommunications Regulatory Authority ten-
ders.

Thanks to high stability, data transfer rate and resistance to
meteorological influence, the licensed 10.5 GHz band meets
the criteria of demanding company clients for high-capacity
services. It is solely used for Internet, data and voice services.
The operator implemented point-to-point technology with
a transfer capacity up to 50 Mbps in this band, using devices
which have been made to order according to Slovanet's spe-
cific requirements by a foreign producer. All client migration
from 2.4 GHz devices started in the network with the aim to
completely leave polluted frequency bands to reach a higher
connection quality and expand services. Additionally, the
operator is looking for other ways to use new technologies
in its retail operations. As an example, wireless technology
which can serve as a full replacement of fiber optics or fiber
backup is being tested within the Slovanet network. It can
reach transfer rates of up to 300 Mbps.
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Uzly telekomunikacnej siete Slovanetu s vlastnou infrastruktirou

Slovanet's telecommunication network nodes with own infrastructure
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Portfolio sluzieb Portfolio of Services

Domacnosti / Households Firmy, korporacie / Companies, Corporations

« Pripojenie a poskytovanie internetovych, « Pripojenie a poskytovanie kompletnych telekomunikacnych
teleféonnych a televiznych sluzieb / connection and sluzieb / connection and provision of telco services
provision of Internet, telephony and TV services « Navrh a realizécia projektov / projects and realizations

« Technickd podpora / technical support « Telco, IT consulting / telco, IT consulting

« Predaj prislusenstva / sale of accessories « Podpora, sprava a servis / support, administration and service

« Kompletny outsourcing / complete outsourcing
« Predaj HW, SW, prislusenstva / sale of HW, SW, accessories

VYBRANE SLUZBY SLOVANETU / SELECTED SLOVANET SERVICES
Internetové sluzby / Internet services
° optické (FTTx) / optical (FTTx) .

o hybridné opticko-koaxidlne, metalické / hybrid optical-coaxial, metallic o

FWA, bezdrotové — v licencovanom pasme 10,5 GHz / FWA, wireless —in 10.5 GHz licensed band and 18, 23
a vysokokapacitnych pasmach 18,23 a 38 GHz  and 38 GHz high-capacity bands

. FWA, bezdrotové — 5,4 GHz / FWA, wireless — 5.4 GHz .

D Sirokopasmové ADSL / broadband ADSL o

o dial-up / dial-up o
Televizia (retransmisia) / TV (retransmission)

. digitdlna televizia (IPTV) / digital television (IPTV)

. kdblova TV / cable TV

Hlasové sluzby / Voice services

verejna telefénna sluzba, priame pripojenie do VTS, / public telephone service, direct connection to PTN,

volba operdtora carrier selection

o IP telefénia / IP telephony °
modré a zelené ¢isla / blue and green call numbers o

call centrd, hlasové centrd / call and voice centers o

virtualne hlasové siete / virtual voice networks °

Datové sluzby / Data services

interné, narodné a nadnarodné komunikacné siete / internal, national and multinational networks
(VPN, protokol IP MPLS)  (VPN, IP MPLS protocol)

penetracné testy, analyzy rizik, security / penetration tests, risk analyses, security o

realizacia a outsourcing spravy LAN, WAN / realization and outsourcing of LAN, WAN administration | e

projekty a audity sieti a IT systémov / projects and audits of networks and IT systems o

informacné systémy / information systems o

Doplnkové sluzby / Additional services

e | elektronicka posta, antivirusova a antispamova ochrana / e-mail, anti-virus and anti-spam protection o
J webhosting / webhosting J
serverhousing / serverhousing o

videokonferen¢né sluzby / video conference services o

integrovana bezpecnost — traffic shaping, / integrated security — traffic shaping, web content filter,

web content filter, intrusion protection system, firewall intrusion protection system, firewall

o fax (via e-mail) / fax (via e-mail ) .
D internetové domény / Internet domains o
e-mailové servery / e-mail servers U

monitoring siete, detekcia bezpec¢nostnych hrozieb (IDS) / network monitoring, detection of security threats (IDS) .
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Sluzby pre domacnosti

Services for Households

Na optickej a opticko-koaxidlnej sieti ponuka Slovanet kom-
bindcie internetu, telefonovania a televizie (Triple Play). Jeho
opticky internet sa vyznacuje vysokou stabilitou, je bez ¢aso-
vych ¢i ddtovych obmedzeni. Dosahuje rychlost az 70 Mbit/s
s technologickou perspektivou dalsieho zrychlovania. Vlast-
nou sietou Slovanet pokryva 70-tisic domacnosti a tento po-
tencial dalej narastd. Na prenajatej sieti poskytuje Slovanet
vyhodné alternativy k sluzbdm dominantného T-Comu. Su
pristupné pre viac nez milién domdacnosti. Zdujemcom bez
inej moznosti pristupu ponuka v desiatkach obci aj bezdro-
tovy internet.

Dorovnanie ceny, dostupny neviazany internet
Operator pripravil aj v roku 2009 viacero netradi¢nych akcii.
Ziujemcom, ktorf by nasli u konkurencie vyhodnejsi internet,
sa zaviazal dorovnat cenovy rozdiel. Vyzvu neobmedzil iba
na porovnanie pausalnych poplatkov. Zobral do Uvahy kom-
pletné nédklady vratane ceny aktivécie, zariadeni ¢i hodnoty
darcekov. Poskytovatel zaviedol aj systém prémii pre
zakaznikov a ich znamych, ktorym sluzby odporucia. Ak si
zaujemcovia Zelaju prejst na sluzby Slovanetu, nemusia cakat
na ukoncenie zmluvy u iného operdtora. Slovanet im po-
nukne az 12 mesiacov internetu zadarmo. Zaroven predstavil
na domacom trhu netradi¢né. Redlne tak spristupnil
sirokopasmové pripojenie tisickam zakaznikov, ktorym nevy-
hovuje zmluvné viazanost.

Lacna kablova televizia, telefonovanie zadarmo

Slovanet sa zameral aj na zatraktivnenie digitélnej televizie.
Zdkaznikom ju este viac spristupnil znizenim ceny, do ponu-
ky pridal takmer 40 TV kanélov, viaceré z nich bezplatne, a to
vo vysokom rozliseni a nadalej vylepsuje svoju IPTV platfor-
mu. Triple Play dopliaju hlasové sluzby, vyuzivajuce techno-

darmo. Operétor nadalej poskytuje aj neobmedzené flatové
volania do véetkych pevnych sieti za jednotny vyhodny po-
platok, s ktorymi prisiel ako jeden z prvych na Slovensku.

Slovanet offers combinations of Internet, telephony and IPTV
broadcast (Triple Play). Its optical Internet is characterized by
high stability without temporal and data limitations while
reaching the speed of 70 Mbps with the technological
possibility of further speed increases. Slovanet covers 70,000
households with its own network and this number is still
growing. The operator offers bargain alternatives to the ser-
vices from the dominant T-Com. They are available for more
than a million households. When there is no other possibility
of access, Slovanet offers wireless internet in many villages.

Price matching, internet without contract period

The operator has prepared several untraditional special of-
fers for 2009. Slovanet guaranteed to match the price diffe-
rence to people who found a better price for the Internet in
a competitor's offer. The offer was not limited only to lump
sum charges, but complete costs including originating fees.
The provider also introduced a system of rewards for custo-
mers and their friends to whom they recommend Slovanet's
services. If interested people want to switch to Slovanet,
they do not have to wait until the contract with the other
operator expires. Slovanet will offer them free Internet for 12
months. At the same time a new program of Internet servi-
ces without contract period was introduced, which is un-
usual in the domestic market. Broadband is thus accessible
for thousands of clients who are not satisfied with longer
binding periods.

Cheap TV, free telephony

Slovanet is aimed toward making digital television more
attractive. It has been made even more accessible to custo-
mers by adding 40 TV channels, many of them for free, inclu-
ding for existing customers. The offer of HD channels was
expanded and the entire IPTV platform has been further im-
proved. Triple-Play is completed by voice services using the
VoIP technology. Customers can have them activated for
a zero lump sum. Phone calls within Slovanet's network are
free at any time. Unlimited flat rate calls to all landlines are
further provided by Slovanet, which was one of the first pro-
viders of this service in Slovakia.
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Stvrtro¢ny vyvoj poctu klientov
1750 televiznych sluzieb v roku 2009

Quarterly development of the
number of TV services clients in 2009
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Slovanet ponuka svoje sluzby Sirokému spektru firemnych
klientov — od Zivnostnikov, cez malé a stredné podniky az po
korporécie. Aj napriek nelahkej situécii na trhu a celoplosné-
mu ekonomickému spomaleniu sa mu darilo rast aj v tychto
zdkaznickych segmentoch, kym mnohf jeho konkurenti stag-
novali. Medziro¢ne zvysil napriklad svoje trzby z virtudinych
privatnych sieti o 18,7 percent na 10,4 miliéna eur.

Slovanet poskytuje komplexné rieSenia desiatkam korpo-
ratnych klientov, ktorf si vyzaduju individudlny pristup. Patria
k nim najvacsie vyrobné podniky, finan¢né institlcie ¢i vy-
znamné organizacie v komer¢nom aj $tdtnom sektore. Vo
vsetkych fazach realizacie projektu vystupuje Slovanet ako
ich dolezity partner. Nestard sa iba o dodavku zariadeni. Uz
vo faze projektovania poskytuje odborny consulting a opti-
malizuje pre klientov Total Cost of Ownership doddvaného
riesenia. Preberd za seba zodpovednost za jeho implementa-
ciu, spravu aj nepretrzity monitoring.

Operétor uspokojuje dopyt naro¢nych klientov po efektiv-
nom vyuzivani integrovanych telekomunikacnych sluzieb so
zameranim na redlne Uspory prevddzkovych ndkladov. Napri-
klad prostrednictvom IP telefonie ¢i virtudlnych privatnych
sieti. Zabezpecuje variabilné riesenia - od sluzieb ako preno-
sitelnost ¢isel, cez dodéavky kompletnej komunikac¢nej infra-
Struktlry alebo zriadenia celych call centier az po budovanie
nadnarodnych komunikac¢nych datovych sieti. Potreby kor-
poratnej klientely sa posunuli aj do oblasti sluzieb s pridanou
hodnotou, akymi su napriklad informacné bezpecnost ¢i za-
lohovanie datovych skladov, s ¢im ma Slovanet dlhoro¢né
skusenosti.

Uspora nakladov

Slovanet poskytuje aj stovkdm mensich a strednych firiem
kompletné portfélio modernych telekomunikacnych sluzieb
prostrednictvom vlastnych a neustdle zlepSovanych pro-
duktov z radu LINK - internet:LINK, voice:LINK, safe:LINK,
server:LINK, fax:LINK. Zaroven dokaze navrhnut a prispdsobit
riesenie na mieru. Vyuzitie infrastruktury a produktov jedné-
ho operatora ma pre zakaznikov synergicky efekt a prindsa
viacero vyhod. Napriklad vyssiu kompatibilitu a vzajomnu
optimalizaciu sluzieb alebo centralizovanu podporu a sta-
rostlivost. V neposlednom rade prindsa vyraznu redukciu vy-
davkov na komunikdciu v mesac¢nej rézii. Napriklad naklady
na telefonovanie méze znizit az o 40 percent.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet offers its services to a wide range of enterprise
clients — from the self-employed through small and medium
enterprises to corporations. While many of the competitors
were stagnating, Slovanet managed to grow in these custo-
mer segments despite the difficult market situation. For
example the revenues from virtual private networks have in-
creased by 18.7 percent year-to-year to 10.4 million Euro.

Individual solutions for the largest

Slovanet provides complex solutions to dozens of corporate
clients who require an individual approach, such as the lar-
gest manufacturing companies, financial institutions or im-
portant organizations in the commercial and public sector.
Slovanet acts as their important partner in all phases of pro-
ject realization and does not only supply the devices. The
operator provides professional consulting starting at the
planning phase and optimizes total cost of ownership of the
supplied solution for the client and takes the responsibility
for project implementation, administration and monitoring.

The operator meets the demand of clients for the effective
use of integrated telecommunication services aimed at real
operating costs saving, for example through IP telephony or
virtual private networks. Slovanet delivers variable solutions
from services like number portability through the supplying
of complete communication infrastructures or building call
centers, to international communication data networks im-
plementation. The needs of corporate clients have moved
also into the field of value added services in which Slovanet
has long experience, such as IT security or backup of data
warehouses.

Cost saving

Slovanet provides a complete portfolio of modern telecom-
munication services through its own continuously improved
products (line LINK - internet:LINK, voice:LINK, safe:LINK, ser-
ver:LINK, fax:LINK) to hundreds of small and medium enter-
prises. The operator is able to design and customize the so-
lution simultaneously. The use of infrastructure and products
from one operator has a synergic effect for the customers
and brings several advantages; for example, better compati-
bility, mutual service optimization and centralized support
and care. And last, but not least, it brings a significant mont-
hly reduction of costs for communication, for example tele-
phony costs can be reduced by 40 percent.

Slovanet 2009
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Benefity telco a IT outsourcingu

Firemni zakaznici mo6zu vyuzit komplexny outsourcing v ob-
lasti komunikécie (internet, telefonovanie, faxovanie a pod.),
ale aj bezpecnosti, datovych sluzieb, spravy informacnych
systémov a dalsich IT sluzieb. Svojou vyhodnou cenovou po-
litikou tychto profesionédlnych produktov Slovanet spristup-
nuje tisicom podnikatefov moderné sluzby, ktoré by si inak
nemohli dovolit. Namiesto netimerne vysokych investicii do
nékupu a stdlej modernizacie hardvéru ¢i zaskolovania dra-
hych fudskych zdrojov m6Zzu mat podnikatelia tieto sluzby
za relativne nizky mesacny pausal (desiatky ¢i stovky eur).
O $pickové technologické vybavenie a profesionélny servis
sa postara Slovanet.

Svoju ponuku Slovanet nastavil tak, aby uspokojila aj potreby
a naroky tisicov zivnostnikov ¢i malych podnikov. Operétor
im ponuka spolahlivy internet s rychlostami desiatok Mbit/s
uz od 11,30 € Podla svojich preferencii si mdzu vybrat aj
viazanost na 36, 24 a 18 mesiacov, ¢i dokonca zaobstarat
vyhodny internet bez viazanosti. V rdmci kombindcie sluZzieb
je pre nich oblUbena aj moznost zriadenia lacnej alternativy
pevnej linky. Pomocou réznych balfkov si mézu prisposobit
vyhodné ceny volani do jednotlivych krajin alebo sieti podla
svojich potrieb.

Sluzby pre vsetkych

Prostrednictvom vlastnej optickej alebo vysokokvalitnej ra-
diovej infrastruktury v licencovanom pasme su sluzby Slova-
netu dostupné tisickam firemnych klientov na Gzemf celého
Slovenska. Operdtor mé tiez vybudovany pristup do stoviek
administrativnych budov, firemnych centier, ale aj viacerych
priemyselnych parkov. Konsoliddciou a dostavbou svojich
sietf tuto dostupnost v roku 2009 vyrazne zvysil, v com pla-
nuje pokracovat aj v nasledujucom obdobi.
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Benefits of telco and IT outsourcing

Enterprise customers can use complex outsourcing in the
field of communication (Internet, telephony, fax, etc.), IT se-
curity, data services, information systems administration and
other IT services. Thanks to Slovanet's convenient price poli-
cy, modern services are accessible to thousands of business-
men, who would otherwise not be able to afford them.
Instead of excessively high investments into the moderniza-
tion of hardware and training of human resources, they can
have these services for a relatively low monthly lump sum
(tens or hundreds of euros). Slovanet will take care of the sta-
te of the art technology equipment and professional servi-
cing.

Support of small businesses

Slovanet's offer has been adjusted to meet the requirements
and demands thousands of the self-employed and small
businesses. The operator offers them reliable Internet with
speeds of tens Mbps starting at 11.30 €. They can choose
a 36, 24 or 18 months contract period, or even get Internet
without a binding timeframe. Very popular is the possibility
of establishing a cheap alternative to a voice landline (POTS).
They can customize bargain prices for phonecalls into vari-
ous countries or networks for customers according to their
needs.

Services for all

Services from Slovanet are accessible to thousands of enter-
prise clients all over Slovakia through its own optical or high-
quality wireless infrastructure in the licensed band. The ope-
rator has also built access into hundreds of office buildings,
business centers and several industrial parks. This coverage
has been improved by the consolidation and appearance of
its own networks in 2009 and further improvements are
planned for the following period.
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Medzi klientov Slovanetu dlhodobo patri viacero vyznam-
nych poistovni na domdacom trhu. Svoju dominantnu poziciu
dodavatela telco sluzieb v oblasti poistovnictva upevnil ope-
rator koncom roku 2009, kedy sa stal poskytovatelom kom-
plexného riesenia hlasovych, datovych a Specializovanych
sluzieb aj pre klientov Groupama poistovne a Groupama
Zivotnej poistovne. Zabezpecil im sluzby virtudlnej privatnej
siete a serverhousingového centra, prevadzku IP telefénie
vratane kompletnej hardvérovej integracie a outsourcingu,
sluzby priameho pripojenia do verejnej teleféonnej siete,
modré cislo ¢i spojenie so svojou nadnarodnou materskou
spolo¢nostou vo Francuzsku. Hlasové riesenie prinieslo po-
istovniam okrem inych vyhod aj bezplatné telefonovanie
v rédmci celej siete pobociek - navyse s moznostou priameho
interného prepajania hovorov medzi pracoviskami v roznych
mestach. Klienti tiez ziskali kapacity na efektivne telefonické
vybavovanie poziadaviek a otdzok mnohondasobne vacsieho
poctu zakaznikov. Komplexné riesenie od Slovanetu prinies-
lo poistovniam Usporu 30 az 35 percent ndkladov na telco
sluzby oproti obdobiu, kedy vyuZivali viacerych dodavatelov.

Decodom

Decodom mé na Slovensku veduce postavenie vo vyrobe
a predaji kuchynského nabytku, zamestnava viac ako 1000
ludi. Integrdciou a outsourcingom hlasovych, datovych
a $pecializovanych sluzieb sa Slovanet pre klienta stal kom-
plexnym dodavatelom sluzieb. Umoznil mu tak nahradit via-
cerych dodévatelov "jednou zmluvou", ¢o sa prejavilo hlavne
v optimalizacii ndkladov. Operator dodal pre Decodom sluz-
by priameho pripojenia do verejnej telefénnej siete, nahradil
GSM brany a postaral sa o dodavku, prevddzku aj implemen-
taciu hybridného IP rieSenia do prostredia tradi¢nej telefo-
nie. Projekt zabezpecoval vratane ndkupu hardvéru, insta-
lacie a zavedenia do prevadzky pre centrdlu a 6 pobociek
v réznych mestach Slovenska. Operator ho pritom realizoval
v priebehu 3 tyzdrnov od podpisu zmluvy. Okrem telefon-
nych sluzieb zabezpecuje Decodomu tiez serverhousing,
mailserver/ftp server a kompletnd ochranu siete prostred-
nictvom produktu safe:LINK na technolégii FortiNET.

Giesecke & Devrient

Lokdlna dcéra globalnej spoloc¢nosti Giesecke & Devriant,
jedného z najvacsich svetovych vyrobcov smart kariet, vyuzi-
vala FWA internet od Slovanetu v licencovanom péasme uz
od roku 2008. Po tom, ¢o operédtor dobudoval optickd siet
v priemyselnom parku Nitra Sever, dlhodobo spokojny klient
presiel na jeho optické pripojenie. Slovanet spolo¢nosti za-
bezpecuje primérne a zélozné pripojenie do internetu, doda-
va jej navyse datové aj hlasové sluzby. Slovanet je doddvate-
fom sluzieb pre viac ako 80 spolo¢nosti v priemyselnych
parkoch na Slovensku.

ROCNA SPRAVA / ANNUAL REPORT

Groupama insurance company, Groupama life
insurance company

Several important insurance companies active in the do-
mestic market can be found among Slovanet's clients. The
operator strengthened its position as a provider of tele-
communication services in the field of insurance at the end
of 2009, when Slovanet became a provider of complex solu-
tion for voice, data and specialized services for Groupama
insurance company and Groupama life insurance company.
Slovanet has provided them with virtual private network and
server housing centre, IP telephony operation including
complete hardware integration and outsourcing, direct con-
nection to the public telephone network, a blue number and
connection to the mother company in France. In addition to
these advantages, the voice solution also brought free tele-
phony in the entire network of branch offices along with the
possibility of direct internal switching of calls between work-
places in various cities. The clients also gained voice capaci-
ties for the effective management of requests and questions
from a much larger number of customers. The complex solu-
tion from Slovanet brought the insurance companies a sa-
ving of 30 - 35 percent of costs spend on telecommuni-
cations services compared to the period, when they were
using more vendors.

Decodom

Decodom has the leading position in the production and
sales of furniture in Slovakia and employs more than 1000
people. Slovanet became a complex vendor of services for
the client by the integration and outsourcing of voice, data
and specialized services. This enabled the client to replace
several vendors with "one contract", which showed benefit
mainly in the optimization of costs. The operator provided
services of direct connection into the public telephone net-
work, replaced GSM gates and took care of the delivery,
operation and implementation of hybrid IP telephony solu-
tion into the existing TDM world. The project was carried out
by Slovanet including the purchase of hardware, and the in-
stallation and implementation for central office and branch
offices in various Slovak cities. The project was executed
within three weeks from the signing of the contract. Besides
voice services, Slovanet covers serverhousing, mailserver/ftp
server and complete network protection with safe:LINK on
FortiNET technology.

Giesecke & Devrient

The local daughter of the global company Giesecke &
Devriant, one of the biggest producers of smart cards, used
FWA Internet from Slovanet in licensed band since 2008. The
satisfied client switched to an optical connection after the
completion of the optical network in the Nitra Sever indus-
trial park. Slovanet provides primary and backup Internet
connection, data and voice services. Slovanet is a vendor of
services for more than 80 companies located in industrial
parks around Slovakia.
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Financie a poistovnictvo

« Burza cennych papierov v Bratislave, a. s.
« Centralny depozitar cennych papierov SR, a. s.
« Generali Slovensko poistovna, a. s.

« DOVERA zdravotna poistovnia, a. s.

« Groupama poistovna, a. s.

« Groupama zivotnd poistoviia, a. s.

« Slovenska konsolidac¢na, a. s.

« Tipos, ndrodné lotériova spolo¢nost, a. s.
« Union poistovna, a. s.

« Union zdravotna poistoviia, a. s.

« Vseobecné zdravotna poistovia, a. s.

Statna sprava a treti sektor

« Colné riaditelstvo SR

« Generalna prokuratdra Slovenskej republiky

« Generalne riaditelstvo Zboru vazenskej a justicnej straze
« LESY Slovenskej republiky, statny podnik

« Narodny bezpecnostny urad SR

» Ozbrojené sily SR

« Urad geodézie, kartografie a katastra Slovenskej republiky
« Urad priemyselného vlastnictva SR

« Urad pre dohlad nad zdravotnou starostlivostou

« Urad verejného zdravotnictva Slovenskej republiky

Vyroba, obchod a sluzby

» Asseco Slovakia, a. s.

e CORA GEQ, s.1. 0.

« DECODOM, spol.sr.o.

« ESA Logistika, s. 1. 0.

« HANIL E-HWA Automotive Slovakia, s. 1. 0.
« Marius Pedersen, a. s.

« Phoenix Zeppelin, spol.sr. 0.
« Renault Slovensko, spol.sr. o.
« Slovalco, a. s.

« SHARK Computers, a. s.

e TMS - MONTYS, s. 1. 0.

« TREND Holding, spol.sr. o.

Zdravotnictvo a farmacia

« Falck Zachranng, a. s.

« INFORAMA, a. s.

« MARTEK MEDICAL SK, s. 1. 0.

« Phoenix Zdravotnicke zasobovanie, a. s.
o SANITAS - SR, a. s.

» Zentiva, a. s.

Telekomunikacie

» GTS Slovakia, a. s.

« Slovak Telekom, a. s.

* SWAN, a. s.

* WiMAX Telecom Slovakia, s. 1. 0.
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Finance and insurance

« Bratislava Stock Exchange

« Central Securities Depository of the Slovak Republic
» Generali Slovensko Insurance company
« DOVERA health insurance company

« Groupama insurance company

« Groupama life insurance company

« Slovak consolidation company

« Tipos, national lottery company

» Union insurance company

« Union health insurance company

» General health insurance company

Public administration and public sector

« Slovak Republic Customs Directorate

« Public Prosecution of the Slovak Republic

» Headquarters of the Prison and Judicial Guard Corps
» FORESTS of the Slovak Republic, state enterprise

« National Security Authority

« Slovak Republic Armed Forces

» Geodesy, Cartography and Cadastre Authority of the Slovak Republic
« Urad priemyselného vlastnictva SR

« Healthcare Surveillance Authority

« Public Healthcare Authority of the Slovak Republic

Manufacture, trade and services
« Asseco Slovakia, a. s.

« CORAGEQ, s. 1. 0.

« DECODOM, spol.sr. 0.

« ESA Logistika, s. 1. 0.

« HANIL E-HWA Automotive Slovakia, s. 1. 0.
« Marius Pedersen, a. s.

« Phoenix Zeppelin, spol. s . o.

« Renault Slovensko, spol. s . o.

« Slovalco, a. s.

« SHARK Computers, a. s.

e TMS - MONTYS, s. 1. 0.

« TREND Holding, spol. s . 0.

Healthcare and pharmacy

« Falck Zachranng, a. s.

« INFORAMA, a. s.

« MARTEK MEDICAL SK, s. 1. 0.

« Phoenix Zdravotnicke zadsobovanie, a. s.
« SANITAS - SR, a. s.

e Zentiva, a. s.

Telecommunications

« GTS Slovakia, a. s.

« Slovak Telekom, a. s.

« SWAN, a. s.

« WiMAX Telecom Slovakia, s. r. 0.
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Starostlivost o klientov

Customer Care

V uplynulych dvoch rokoch Slovanet zvysil pocet svojich
klientov takmer o 30 percent. Expanziu vnima ako zdvdazok na
neustale skvalitnovanie zdkaznickeho servisu. Aj preto reali-
zoval rozsiahly prieskum zakaznickej spokojnosti. Zucastnilo
sa ho viac nez 3000 domdcnosti a firiem, vdaka ktorym Slo-
vanet ziskal cennu spatnd vazbu a podnety. Viac ako 90 per-
cent zdkaznikov vyjadrilo celkovl spokojnost so sluzbami
operatora.

Jednoducho a rychlo dostupné sluzby

Slovanet vylepsil systém vyhladavania sluZieb na svojom we-
be. Ked zdujemca zadd adresu, zobrazf sa mu ponuka sluzieb
na najlepsej technolégii, akd je v jeho lokalite dostupna. Za-
roven sa mu spristupni konkrétny prehlad akcif ¢i benefitov
pre danu adresu. Takuto rozsirenu funkcionalitu overovania
dostupnosti ponukol Slovanet ako prvy operator.

Jednou z priorit spolo¢nosti bola optimalizécia predajne;j sie-
te a priblizenie sa k zakaznikom na miestach s vlastnou infra-
strukturou. V rdmci nej Slovanet otvoril nové zdkaznicke cen-
trd (Bratislava, PreSov), zIUcil niektoré svoje pobocky, rebran-
doval predajné miesta akvirovanych providerov a upravil ich
otvéracie hodiny, aby viac vyhovovali zakazntkom v danej
lokalite. Operétor sa nadalej zameriava na zrychlenie zriado-
vania sluzieb a zjednodusovanie administrativnych Ukonov
pre pohodlie zdkaznika. Rozsiril siet obchodnikov a osob-
nych poradcov, ktori su klientom k dispozicii na mieste
a v termine podla ich vyberu. Ako prvy operdtor umoznuje
zaujemcom uzavriet zmluvu cez telefon.

Lepsie sluzby za rovnaké ceny

V méji Slovanet bezplatne a natrvalo zvysil novym aj vsetkym
existujucim klientom na optickej infrastrukture rychlost odo-
sielania a prijimania dat. Pri niektorych programoch tuto
rychlost dokonca zdvojndsobil. Zabezpecil svojim zdkazni-
kom aj moznost ndkupu atraktivnych technickych zariadenf

(notebook, iPhone) na splatky.

Sucastou neustdleho skvalithovania sluzieb Slovanetu je aj
zefektiviiovanie ¢innosti zdkaznickych liniek. V roku 2009
zriadil aj Specializovant linku pre podporu nepriameho pre-
daja.

During the last two years, Slovanet increased the number of
its clients by almost 30 percent and had pledged itself to
a commitment to the constant improvement of customer
service. Therefore an extensive customer satisfaction survey
has been completed with more than 3000 households and
companies, which were a source of a valuable feedback and
suggestions. More than 90 percent of customers expressed
general satisfaction with Slovanet's services.

Simple and rapidly accessible services

Slovanet improved the system of service search on its web-
site. When the interested person puts in an address, he will
see the service offer on the best available technology in his
location. At the same time, he can see an overview of special
offers and benefits for the given address. Slovanet was the
first operator to offer such an expanded on-line functionality
of availability verification.

One of the company's priorities is the optimization of its re-
tail network and getting closer to the customers in locations
with its own infrastructure. As a result, Slovanet opened new
customer centers (in Bratislava and Presov), merged some of
its branch offices, rebranded points of sales coming from
daughter companies and adjusted the opening hours so that
they are more suitable for customers in the given locality.
The operator is still focused on the speeding up of service
provisioning and simplifying administrative tasks to reach
better customer satisfaction. The network of sales consul-
tants has been expanded and they are available at the place
and in the time specified by the client. Slovanet is the first
operator to offer contract closure over the phone.

Better services for the same prices

Slovanet increased the speeds of data upload and download
to all new and existing clients on the optical infrastructure
for free in May 2009. This speed has been doubled in selec-
ted programs. The operator also gave its customers the
possibility to buy attractive technical devices (notebook or
iPhone) using the installations.

The better effectiveness of customer line activities is a part of
the continuous improvement of Slovanet's services. A special
line for the support of indirect sales was established in 20009.
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Marketingova komunikdcia  Marketing Communication

Zaciatkom roka zacal Slovanet pouzivat novy vizudlny styl komunikacie smerom
k firemnej a korporéatnej klientele. V kampani na podporu imidzu vyuzival z me-
didlneho mixu najmad hospodarske periodika. Spolo¢nosti a organizacie oslovoval

manazérov a IT Specialistov splyvajucich s pozadim.

Slovanet started to use a new visual style of communication aimed at enterprise
and corporate clients. Economic periodicals were mostly used in the campaign to
support the image. Companies and organizations were targeted with the slogan
“Don't get lost at work” using parodies of managers and IT specialists blended
into the background.

DI reepe— L1 B e e

Utivajte si naplno
richly internet

NESTRATTE SA V PRACI!

slovanet

Upravenu Struktiru segmentéacie obchodnej ponuky, technolo-
gickd modernizaciu s vyuzitim centralizovanych stylov a takisto

Slovanet's corporate website was modified in the business offer
segment, using technological modernization with centralized
styles and a new visual design in April.

Slovanet v lete pripravil pre domacnosti Specidlne zvyhodneny
netradicny typ letdkov vo forme novin s web-tipmi, kvizmi a dal-
simi interaktfvnymi rubrikami.

During the summer, Slovanet prepared an advantageous Internet
program with no contract period. An untraditional type of
advertisement in the form of a newspaper with web-tips,
quizzes and other interactive sections was used.

Jesennd a viano¢na reklamnd kampan Slovanetu na produkty pre retailovy
nadvdzovala na princip garancie najvyhodnejsej ceny voci relevantnej konkurencii.
Hlavnym benefitom ponuky bola vyska Uspory. Slovanet v tejto kampani prvykrat
vyuZil aj propagaciu prostrednictvom socidlnych sieti.

The autumn and Christmas advertisement campaign of products for the retail
segment was called “The Most Favorable Internet”. It was built on a guarantee
of the most favorable price from among Slovanet's major competitors. The main
benefit for the consumer was the amount of savings. In this campaign, Slovanet
used advertisements via social networks for the first time.

Slovanet 2009
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Slovanet v médiach

Slovanet in the Media
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V stcasnej informacnej spolo¢nosti sa od kazdej Uspesnej
firmy oc¢akdva pravidelné informovanie verejnosti o svojich
aktivitdch. Aj preto Slovanet uz roky buduje svoju komuni-
kacnu politiku na transparentnosti a otvorenosti v internom
prostredi firmy aj smerom k externym partnerom. Proaktivne
informuje verejnost o realizovanych projektoch, aktivitach
a zameroch, technologickych novinkéch ¢i trendoch.

Systematickd komunikaciu s médiami realizuje Slovanet for-
mou tlacovych sprav a tlacovych konferencii, ktoré sa konaju
pri prilezitosti vyznamnych udalosti tykajucich sa pésobenia
firmy a vyvoja na telekomunika¢nom trhu. V roku 2009 vydal
Slovanet takmer 40 tlacovych sprav a poskytol viac ako 90
stanovisk zastupcom médii. Odbornici a vrcholovi predstavi-
telia spolo¢nosti pravidelne poskytuju rozhovory a vyjadre-

nia zdstupcom printovych a elektronickych médii.
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ny internetu spomedzi najvdcsich slovenskych konkurentov. Ope-
rdtor sa dokonca zdujemcom zavéizuje dorovnat cenovy rozdiel
v pripade, ze ndjdu vyhodnejsiu ponuku.

Zive.sk (online IT magazine) - Slovanet guarantees the
lowest price for Internet (17th of September 2009)
Slovanet in its new special offer guarantees customers the lowest
Internet prices of all of the largest Slovak competitors. The opera-
tor commits itself to equal the price difference in case that they
find a more favourable offer.

ROCNA SPRAVA / ANNUAL REPORT

In today's information society, every successful company is
expected to inform the public about its activities regularly.
Slovanet is therefore building its communication policy on
transparency and an open approach - not only in the com-
pany's inner environment, but also towards external part-
ners. The operator proactively informs the public about
completed projects, activities and intentions, technology
news and trends.

Systematic communication with the media is in the form of
press releases and conferences, which take place in the case
of events related to the company's activities and develop-
ment on the telecommunication market. In 2009 Slovanet
published nearly 40 press releases and provided more than
90 opinions to media representatives. Experts and high re-
presentatives of the company regularly give interviews and
statements to the print and electronic media.

Hospodarske noviny: Kriza sa v telekome prejavi neskor
(16.3.2009)

"V porovnani s konkurenciou sme unikdtni tym, Ze obsluhujeme
kazdy segment vrdtane domdcnosti aj malych a strednych fi-
riem. Toto je aj nasim cielom a stratégiou."

Peter Mdcaj, vykonny riaditel a predseda predstavenstva
Slovanet

Hospodarske noviny (business daily) - Crisis in telecom
will reveal itself later (16th of March 2009)

"We are unique compared to our competitors in the fact that we
serve each segment including households and small and me-
dium enterprises. This is also our target and strategy."

Peter Mdcaj, Chief Executive Officer and Chairman of the Board
of Directors in Slovanet

— —
ke €l propebtny Sebbimissh | Ao mapelBal | Briis | Pobdtesiacs | Olmowass | Aweersnss | Avmminis | Nemarstan

*

VAN
zive 2220 00 @5, A2un, @5

EIIEZE oo imdoms T | vietkoa V-t | S | oy | i i | e ook 655 €

Slovanet garantuje zakaznikom najnizsiu
cenu internetu

Tt & | pea b | e

§ perstor sa
‘conavy rozsbel v proade, B bk vihodeTiR) pormik,

Tanto fart,
1 s e 3ot preclar it cbess

i deroch borkusentor.

Dres v i e
Koy nafl v paneike

Oeangeu, T-Comu, technckion
cturd by bl acteglie,”pri e pric getance narte) cerry Starkde iy, cbehock el

Saarety
Zavincof ) vty sdber v pbathy 22 reconis + akivicas sy, pracne frannd bereity,
samastatre

[EE T ————
Purafavanie inku nie

L —

Slovanet 2009


http://www.hnonline.sk/ekonomika/c1-35725800-kriza-sa-v-telekome-prejavi-neskor
http://www.zive.sk/tlacove-spravy/slovanet-garantuje-zakaznikom-najnizsiu-cenu-internetu/sc-5-a-284421/default.aspx

Slovanet v médiach / Slovanet in the Media

Novy Cas: Pod Tatrami je internet zadarmo (18. 6. 2009)
Internet a poradenstvo pod Tatrami je Uplne zadarmo. Zasurfo-
vat po sieti ¢i vyuZit rady o telekomunikacnych a bankovych sluz-
bdch si Poprad¢ania mézu v prvom internetboxe. Projekt je vy-
nimocny prvou druzbou internetového poskytovatela a on-line
banky na Slovensku.

"Obyvatelom mesta poskytneme financné poradenstvo, naucime
ich, ako ¢o najviac usetrit v beZznom Zivote," hovori o dalsich vy-
hoddch internetboxu Martin Zamba zo Slovanetu.

Novy Cas (daily newspaper) - Internet under Tatras for
free (18th of June 2009)

Internet and consulting under Tatra Mountains is completely for
free. Citizens of Poprad can surf the Internet or make use of advi-
ce about telecommunication and bank services for free in the
first Internetbox. This project is unique as it is the first case of this
type of cooperation between an Internet provider and on-line
banks in Slovakia. "We will offer consulting to the city residents,
and teach them how to save as much as possible in normal life,"
says Martin Zamba from Slovanet about the advantages of
internetbox.

Hospodarske noviny: Slovanet lovi v kosiari malych
firiem (30. 12.2009)

Slovanet je firmou intenzivne rastucou vdaka akvizicidm. Jej pri-
beh, ktory vdm prindsame v seridli Stuky v slovenskom biznise, sa
zacina v roku 2000. Firma v tom case uskutocnila Styri akvizicie
poskytovatelov internetu, ¢o na niekolko rokov dopredu predur-
cilo jej dalsi vyvoj. Na zaciatku mald spolocnost zardbajica na
pripojeni na internet sa rokmi prepracovala medzi poskytovate-
lov vysokorychlostného internetu, ddtovych a hlasovych sluzieb.

A2 mosponinsar i POUNIKY A TRHY

Slovanet lovi v kosiari malych ﬁl‘-‘lelll._.

Alernatiha

Slovanet 2009

Pieor sa pugiel ziivund neich edkoaznihor wistredil na o sl s

Hospodarske noviny (business daily) - Slovanet hunts
among small companies (30th of December 2009)

Slovanet is an intensively growing company thanks to acquisi-
tions. The story of the company which we present in this article
started in the year 2000. The company made four acquisitions of
Internet providers, which determined its further development. It
was a small company profiting from Internet connection at the
beginning. But through the years, Slovanet developed into a pro-
vider of high-speed Internet, data and voice services.
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Vyvoj vybranych konsolidovanych financnych ukazovatelov
Development of Selected Consolidated Financial Indicators

v tisicoch Eur / in thousands Euro 2009 2008 2007 2006
Trzby z predaja vyrobkov a sluzieb / Revenue from the sale of products and services 27 952 23790 20706 17 373
Trzby z predaja tovaru / Revenue from the sale of merchandise 3814 728 823 857
Aktivacia / Capitalization 171 0 0
Trzby celkom / Total sales revenues 31766 24689 21529 18 230
Pridana hodnota / Added value 10191 7 691 6513 5262
Hospodarsky vysledok pred zahrnutim finanénych nakladov, dani, odpisov,

amortizacie a mimoriadnych poloziek (EBITDA) / Earnings before financial cost, 4736 2516 2578 2219
taxes, depreciation, amortization and extraordinary items (EBITDA)

Hospodarsky vysledok pred zahrnutim financnych nékladov, dani a mimoriadnych

poloziek (EBIT) / Earnings before financial cost, taxes and extraordinary items (EBIT) i >8 73 293
Hospodarsky vysledok pred zdanenim (EBT) / Earnings before taxes (EBT) 841 136 961 551
Cisty zisk / Net profit 685 287 866 428
Z toho pre vlastnikov materskej spolocnosti / Attributable to parent company

shareholders 798 282 868 428
Aktiva spolu / Total assets 25350 25184 14550 8465
Vlastné imanie / Equity 5051 4468 3843 3833
Zakladné imanie / Share capital 3319 3319 3319 3319
Bankové tvery a vypomoci / Bank loans and financial assistance 8001 8992 2951 74
EBITDA marza' / EBITDA margin' 14,9% 10,2% 12,0% 12,2%
EBIT marza® / EBIT margin® 3,7% 0,2% 3,4% 3,3%
Marza ¢istého zisku® / Net profit margin® 2,2% 1,2% 4,0% 2,3%
ROE*/ ROE* 13,6% 6,4% 22,5% 11,2%
ROA®/ ROA® 2,7% 1,1% 5,9% 51%
Pozn.:/ Note:

"EBITDA/Trzby / Sales revenues, * EBIT/Trzby / Sales revenues, * Cisty zisk/Trzby / Net profit/Sales revenues,
‘ Rentabilita vlastného kapitalu (Cisty zisk/Vlastné imanie) / Return on equity (Net profit/Equity), ° Rentabilita

celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets (Net profit/Total assets)

Spolo¢nost Slovanet dosiahla v roku 2009 konsolidované vynosy na
urovni 31 766 tis. Eur, ¢o predstavuje medziro¢ne narast o 28,7 %.
Z celkovej hodnoty vynosov predstavovali trzby z predaja vyrobkov
a sluzieb hodnotu 27 952 tis. Eur.

Celkové vyska konsolidovaného ukazovatela EBITDA dosiahla hodnotu
4 736 tis. Eur, ¢o v pomere k celkovym trzbdm predstavuje 14,9 %.
Ukazovatel EBIT medziro¢ne vzrastol o 1 116 tis. Eur, pricom dosiahol
Uroven 1 174 tis. Eur.

Slovanet achieved consolidated revenues of 31,766 thousand Euro in
2009, representing a year-to-year increase of 28.7 %. Revenue from
product and service sales represented 27,952 thousand Euro of total
revenue.

The total EBITDA consolidated indicator reached 4,736 thousand Euro,
which represents 14.9 % of total revenue. The EBIT indicator has in-
creased by 1,116 thousand Euro compared to the previous year and
reached an amount of 1,174 thousand Euro.
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Hlavné udaje z konsolidovnej suvahy

Basic Data of Consolidated Balance

Sheet

k / as per k / as per k / as per k / as per
v tisicoch Eur / in thousands Euro 31.12.2009 31.12.2008 31.12.2007 31.12.2006
AKTIVA / ASSETS
Spolu majetok / Total assets 25350 25184 14550 8465
Neobezny majetok / Non-current assets 18 385 18 495 6625 4192
Dlhodoby nehmotny majetok / Non-current intangible assets 4616 4982 1028 233
Goodwill / Goodwill 178 212 34 0
Dlhodoby hmotny majetok / Property, plant and equipment 13 466 13176 5563 3959
DIhodoby finan¢ny majetok / Non-current financial assets 125 125 0 0
Obezny majetok / Current assets 5689 5506 6768 3063
Zasoby / Inventory 112 422 126 315
Dlhodobé pohladéavky / Non-current receivables 2115 2402 2614 20
Kratkodobé pohladavky / Current receivables 2706 2195 3297 1673
- pohladavky z obchodného styku / trade receivables 2623 1899 3130 1553
Finanéné ucty / Financial accounts 756 487 731 1055
Casové rozlisenie / Accruals/Deferrals 1276 1183 1157 1210
PASIVA / LIABILITIES
Spolu vlastné imanie a zavazky / Total equity and liabilities 25350 25184 14 550 8465
Vlastné imanie / Equity 5051 4468 3843 3833
Zéakladné imanie / Share capital 3319 3319 3319 3319
Kapitélové fondy / Capital funds
Fondy zo zisku / Funds created from profit 175 173 95 50
Vysledky hospodarenia minulych rokov / Net profit/loss of previous years 519 125 -663 36
Vysledky hospodarenia bezného Uctovného obdobia / Net profit/loss for the 685 287 866 428
accounting period
Podiel minoritnych spolo¢nikov / Minority interests 353 564 226 0
Zavazky / Liabilities 20299 20716 10707 4632
Rezervy / Provisions 537 435 417 0
Dlhodobé zavazky / Non-current liabilities 3422 2636 1475 196
Kratkodobé zavazky / Current liabilities 7599 7787 5214 2850
- zavazky z obchodného styku / trade liabilities 5267 4554 3890 2520
Bankové Uvery a vypomoci / Bank loans and financial assistance 8001 8992 2951 74
- dlhodobé / long-term bank loans 4937 6874 2361 0
- bezné / current bank loans 3064 2117 590 74
Casové rozlisenie / Accruals/Deferrals 740 866 649 1511

Konsolidovany hospodérsky vysledok spolo¢nosti vzrastol medzirocne
0 138,68 % a dosiahol hodnotu 685 tis. Eur. Podiel na hospodarskom
vysledku prislichajuci materskej spolo¢nosti bol 798 tis. Eur.

V roku 2009 celkové aktiva dosiahli Groven 25 350 tis. Eur. Celkovo spo-
lo¢nost v roku 2009 preinvestovala 3 488 tis. Eur. Rentabilita celkovych
aktiv predstavovala hodnotu 2,7 %.

The company's consolidated economic result increased by 138.89%
year-to-year and reached an amount of 685 thousand Euro. The contri-
bution of the parent company to the economic results was 798 thou-
sand Euro.

Total assets reached 25,350 thousand Euro. The total amount invested
by the company in 2009 was 3,488 thousand Euro. The return on assets
represented 2.7 %.



Hlavné udaje z konsolidovaného vykazu ziskov a strat
Basic Data of Consolidated Profit/Loss Statement

k / as per k / as per k / as per k / as per

v tisicoch Eur / in thousands Euro 31.12.2009 31.12.2008 31.12.2007 31.12.2006
Obchodna marza / Trade margin 560 72 -92 -1
Vyroba / Production 27 952 23961 20706 17 373
- trzby z predaja vlastnych vyrobkov a sluzieb / revenue from the sale of own
27 952 23790 20706 17373
products and services
- aktivacia / Capitalisation 0 171 0 0
Vyrobna spotreba / Production - related consumption 18 321 16 341 14101 12101
- spotreba materidlu a energie / consumed raw materials, energy 493 604 331 225
- sluzby / services 17 828 15737 13769 11875
Pridana hodnota / Added value 10 191 7 691 6513 5262
Osobné naklady / Personnel expenses total 5462 5318 3932 2908
Dane a poplatky / Taxes and fees 30 27 21 24
Odpisy dlhodobého nehmotného a hmotného majetku / Amortization of
3562 2458 1843 1626
non-current intangible assets and depreciation of property, plant and equipment
Tvorba, pouZzitie a zrusenie rezerv a zictovanie opravnych poloziek / Increase,
-43 -74 153 11
release and usage of allowances
Iné vynosy z hospodarskej ¢innosti - netto / Other operating income - NET -6 95 170 15
Vysledok hospodarenia z hospodarskej ¢innosti / Profit/loss from operations 1174 58 735 607
Vynosy z finanénej ¢innosti / Income from financial activities 193 648 474 61
Naklady na finan¢nu ¢innost / Expenses related to financial activities 526 570 248 17
Vysledok hospodarenia z finan¢nej ¢innosti / Profit/loss from financial
L -333 78 226 -56
activities
Dan z prijmov (splatna, odlozena) / Corporate income tax (current and deffered) 156 -151 95 123
Vysledok hospodarenia z beznej ¢innosti / Profit/loss from ordinary activities 685 287 866 428
Vysledok hospodarenia z mimoriadnej ¢innosti / Profit/loss from
0 0 0 0
extraordinary activities
Vysledok hospodarenia za uctovné obdobie / Profit/loss for the accounting
685 287 866 428
period
Podiel na HV prislichajici minoritnym vlastnikom / Net profit attributable to
-113 4 3 0
minority shareholders
Podiel na HV prisltchajtci materskej spolocnosti / Net profit attributable to
798 282 868 428

parent company shareholders

Vlastné imanie spoloc¢nosti dosiahlo konsolidovanu uroven 5 051 tis.  The company's equity reached a consolidated amount of 5,051 thou-
Eur, pricom rentabilita vlastného imania predstavovala hodnotu 13,6 %. sand Euro, whereas the return to equity was 13.6 %.

Spolo¢nost sa v priebehu roka 2009 zlucila s dcérskymi spoloc¢nostami  The company merged with its daughter companies BrNet, s. r. 0., and
BrNet,s.1.0.,a Kryha,s.r. 0. Kryha, s. r. 0., during 2009.
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Sprava
Dozornej rady

Sprava dozornej rady k Gctovnej zdvierke a cinnosti
predstavenstva Slovanet, a. s., za rok 2009

Pocas celého uplynulého roka sa jednotlivi ¢lenovia Do-
zornej rady a predstavenstva spolo¢nosti Slovanet zaujimali
o vyvoj hospodarenia spoloc¢nosti, a to individuélne, ale aj
formou pravidelnych stretnuti ustédlenych na kvartélnej baze.
Dozornd rada sledovala postup naplhania stratégie Slova-
netu, najma postupujicu konsolidaciu akvizicif a integraciu
zfskanych a existujucich telekomunikacnych sieti. Tieto zme-
ny schvaluje a hodnotf kladne vzhlfadom na realizované zvy-
Sovanie podielu vlastnej infrastruktury pri poskytovani slu-
zieb a suvisiaci rast prevadzkového zisku, a to vo vietkych
zakaznickych segmentoch.

Interné zmeny v spoloc¢nosti a zaroven jej pdsobenie na trhu
pocas roka boli dalsim predmetom zaujmu a vyhodnocova-
nia dozornou radou. Pokracujucimi investiciami do vlastnej
infrastruktiry Slovanet este viac znizil vplyv inkumbenta na
vlastné hospodarenie a zlepsil si tak poziciu pre buduicu ob-
chodnu spoluprécu v rémci celého telekomunika¢ného
priestoru aj v pribuznych oblastiach. Dozornd rada oceruje
ndrast vysledkov korporatneho obchodného timu v oblasti
cross-sellu novych a komplexnych produktov najvacsim
klientom, ziskavania novych klientov, ako aj jeho vyrazné us-
pechy v oblasti predaja tovaru v roku 2009. Povazuje to za
vyznamny prispevok k rastu trzieb a k stabilizacii pozicie spo-
lo¢nosti v tomto segmente.

Zaroven je nutné konstatovat, ze konsolidované ciele Slova-
netu neboli dosiahnuté v plnom rozsahu, napriklad vysledky
integracie akvizovanych spolo¢nosti sa v roku 2009 este ne-
prejavili Uplne podobne ako maximalizacia penetracie zdkaz-
nikov a vynosov v prislusnych lokalitdch. Dozorna rada bude
v nasledujucom obdobi pozorne sledovat vysledky projektov
v oblasti optimalizacie nakladov spolo¢nosti, ako aj plnenie
celkového obchodného planu.

Dozornd rada preskimala vedenie Uctovnych zdznamov
a hospodérenie spolo¢nosti, jej riadnu Uctovnu zévierku
a konstatuje, ze tieto Ukony sa vykondvali v zmysle platnych
predpisov. Dozorna rada berie na vedomie vysledky hospo-
dérenia spoloc¢nosti podla predlozenych materidlov a potvr-
dzuje, ze spoloc¢nost bola predstavenstvom riadne vedena
v zmysle rozhodnuti jej valného zhromaZdenia a dozornej ra-
dy. Dozorna rada spolo¢nosti aj touto cestou vyslovuje ¢le-
nom predstavenstva podakovanie za ich zodpovedny pristup
pri riadeni a hospoddreni spolo¢nosti a vsetkym pracovni-
kom za ich prikladnu pracu pre spolo¢nost.

ROCNA SPRAVA / ANNUAL REPORT

Report of the
Supervisory Board

Report of the Supervisory Board on the final accounts
and activity of the Board of Directors of Slovanet,
a.s., in the year 2009

The members of the Supervisory Board and the Board of
Directors of the company Slovanet were interested in the
development of the company not only on an individual ba-
sis, but also in the form of regular quarterly meetings. The
Supervisory Board followed the fulfilling of Slovanet's strate-
gy, which was in large part the continued consolidation of
acquisitions and the integration of both acquired and exis-
ting telecommunication networks. It has approved these
changes and considers them to be positive, mainly with re-
gard to the increasing share of itsown infrastructure in servi-
ce provision and the related growth of operating profit in all
customer segments.

Internal changes in the company and its activity in the mar-
ket during the year were other subjects of interest and eva-
luation for the Supervisory Board. Slovanet's continuous
investments into its own infrastructure helped to decrease
the influence of the incumbent on its own economy even
more and to improve the position for future business coope-
ration in the overall telecommunication area and related
areas. The Supervisory Board appreciates the growth of the
corporate business team's results in the area of the cross-
selling of new and complex products to the biggest clients,
as well as significant success in the area of sales of goods in
the year 2009. It considers this to be a major contribution to
the growth of revenues as well as the stabilization of the
company's position in this segment.

It is also necessary to state that Slovanet's consolidated tar-
gets were not reached completely; for example, acquired
companies were not integrated completely in 2009, nor we-
re customer penetration maximization and revenues in the
relevant network locations fully realized. In the next period,
the Supervisory Board will be watching the company's cost
optimization project results and the fulfillment of its busi-
ness plan carefully.

The Supervisory Board examined the administration of
account entries and economic activity of the company and
its regular financial statement and states that these proce-
dures have been performed in accordance with the appli-
cable laws. The Supervisory Board takes into account the
results of the company's economic activity according to the
submitted documents and confirms that the company has
been duly managed by the Board of Directors in accordance
with the resolutions of its General Assembly and its Supervi-
sory Board. The Supervisory Board hereby expresses its grati-
tude to all members of the Board of Directors for their res-
ponsible approach in the administration and management
of the company as well as to all employees for their exem-
plary work for the company.

Slovanet 2009



Spréva Dozornej rady / Report of the Supervisory Board

Dozornd rada schvélila prerozdelenie zisku za rok 2009 v cel-
kovej vyske 702 tis. eur, z ¢oho pridel do rezervného fondu
bude 70 tis. eur a prevod na nerozdeleny zisk minulych rokov
632 tis. eur.

Dozorné rada odporuca valnému zhromazdeniu schvélit roc-
nu zévierku a rozdelenie zisku za hospodarsky rok 2009.

V Bratislave 16. marca 2010

RNDr. Jozef Klein

predseda dozornej rady
Chairman of the Supervisory Board

Ing. Erik Lehotsky

The Supervisory Board approved the distribution of profit for
the year 2009 in the total amount of 702 thousand Euros. The
allocation to the reserve fund is 70 thousand Euros and the
transfer to undistributed profit retained from previous years
isin the amount of 632 thousand Euros.

The Supervisory Board recommends the General Assembly
to approve the annual financial statements and distribution

of profit for the financial year 2009.

Bratislava, on the 16th of March 2010

¢len dozornej rady w /
Member of the Supervisory Board (

Ing. Peter Licko
¢len dozornej rady
Member of the Supervisory Board

Ing. Martin Moravek
¢len dozornej rady
Member of the Supervisory Board

Ing. Branislav Tkacik
¢len dozornej rady
Member of the Supervisory Board

(
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Sprava auditora k individualnej Uctovnej zavierke

M KPMG Slovensko spol.sr. 0. Telephone +421259984 111

Mostova 2 Fax +421 259984 222
P.O.Box 7 Internet  www.kpmg.sk
820 04 Bratislava 24

Slovakia

Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spoloc¢nosti Slovanet, a.s.:

Uskutoénili sme audit priloZenej uctovnej zavierky spolo¢nosti Slovanet, a.s., ktora obsahuje
stivahu zostavenu k 31. decembru 2009, vykaz ziskov a strat za rok konciaci 31. decembrom
2009 a poznamky.

Zodpovednost Statutdrneho organu spolocnosti

Statutdrny organ spoloénosti je zodpovedny za zostavenie a objektivnu prezenticiu iétovnej
zavierky v sulade so slovenskym zdkonom o tctovnictve. Tato zodpovednost’ zahifia navrh,
implementaciu a zachovavanie internych kontrol relevantnych pre zostavenie a objektivnu
prezentaciu takej uctovnej zavierky, ktora neobsahuje vyznamné nespravnosti, ¢i uz v dosled-
ku podvodu alebo chyby, d’alej vyber a uplatiiovanie vhodnych uétovnych zasad a uctovnych
metod, ako aj uskuto¢nenie uctovnych odhadov primeranych za danych okolnosti.

Zodpovednost auditora

Nasou zodpovednostou je vyjadrit’ ndzor na tto tictovnu zavierku, ktory vychadza z vysled-
kov nasho auditu. Audit sme uskuto¢nili v stlade s Medzinarodnymi auditorskymi Standar-
dami. Podla tychto Standardov mame dodrziavat’ etické poziadavky, naplanovat’ a vykonat’
audit tak, aby sme ziskali primerané uistenie, ze uctovnad zavierka neobsahuje vyznamné
nespravnosti.

Stcast'ou auditu je uskutocnenie postupov na ziskanie auditorskych dokazov o sumach a uda-
joch vykazanych v uctovnej zavierke. Zvolené postupy zavisia od rozhodnutia auditora,
vratane posudenia rizika vyznamnych nespravnosti v uctovnej zavierke, ¢i uz v dosledku
podvodu alebo chyby. Pri posudzovani tohto rizika auditor berie do Givahy interné kontroly
relevantné pre zostavenie a objektivnu prezentaciu GiCtovnej zavierky, aby mohol navrhnit
auditorské postupy vhodné za danych okolnosti, nie vSak za ti¢elom vyjadrenia nazoru na
ucinnost’ internych kontrol G¢tovnej jednotky. Audit d’alej obsahuje zhodnotenie vhodnosti
pouzitych uétovnych zasad a uctovnych metdd a primeranosti vyznamnych uétovnych
odhadov uskuto¢nenych Statutarnym organom spolocnosti, ako aj zhodnotenie prezentécie
uctovnej zavierky ako celku.

Sme presvedceni, ze auditorské dokazy, ktoré sme ziskali, si dostatocné a vhodné ako vycho-
disko pre nas nazor.

Ndazor

Podl'a naSho nazoru uctovna zavierka vyjadruje objektivne vo vSetkych vyznamnych suvi-
slostiach finan¢nt situaciu spolocnosti k 31. decembru 2009 a vysledok jej hospodarenia za
rok konciaci 31. decembrom 2009 v sulade so slovenskym zakonom o G¢tovnictve.
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Individual Auditors' Report

M KPMG Slovensko spol.sr. 0. Telephone +421259984 111

Mostova 2 Fax +421 259984 222
P.0.Box 7 Internet www.kpmg.sk
820 04 Bratislava 24

Slovakia

Translation of the statutory Auditors' Report originally prepared in Slovak language
Independent auditor's report

To the shareholders, Supervisory board and the Board of Directors of the company Slovanet, a.s.:

We have carried out an audit of attached financial statements of the company Slovanet, a.s., which
includes a balance-sheet as of the 31st of December 2009, the income statement for the year ending on
the 31st of December 2009 and the notes to the financial statements.

Statutory Body's Responsibility

The company's statutory body is responsible for the preparation and fair presentation of these financial
statements in accordance with the Slovak Act on Accounting. This responsibility includes: designing,
implementing and maintaining internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatements, whether due to fraud or error, selecting
and applying appropriate accounting policies, and making accounting estimates that are reasonable in
the circumstances.

Auditor's responsibility

Our responsibility is to express an opinion on these financial statements based on the results of our
audit. We conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on our judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, we consider internal control relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.
Opinion

In our opinion, the separate financial statements present fairly, in all material respects, the financial
position of the company as of 31st of December 2009 and its financial performance for the year ending
onthe 31stof December 2009 in accordance with the Slovak Act on Accounting.

22nd of February 2010
Bratislava, Slovak Republic

Auditing company: Responsible Auditor:
KPMG Slovensko spol. s 1. 0. Ing. Cubos Vanco
License SKAU No. 96 License SKAU No. 745

Obchodny register Okresného s coie aton number:
stdu Bratislava |, oddiel Sro,
Viozka ¢. 486418 Evidencné Gislo licencie

KPMG Slovensko spol. s r. 0. a Slovak limited liability auditora: 96

company and a member firm of the KPMG network Commercial register of District
of independent member firms affiliated with KPMG international court Bratislava |, section Sro, Licence number
a Swiss cooperative. file No. 4868/B of statutory auditor: 96
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Individualne financné vykazy

Suvaha U¢ POD 1-01

SUVAHA

k 31. 12. 2009 (v celych eurach)
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Suvaha k 31.12.2009

2009 2008

¢.riadku  Strana aktiv Brutto Korekcia  Netto Netto

001 Spolu majetok r. 002 +r. 031 + r. 061 39375949 15318310 24057639 23651408
002 A. Neobezny majetok r. 003 +r. 012 +r. 022 31151625 14578585 16573040 16450865
003 A.l.  Dlhodoby nehmotny majetok sucet (r. 004 az 011) 3789349 976354 2812995 2408148
004 A.l1. Zriadovacie néklady (011) - /071, 091A/ 0 0 0 515
005 Al.2. Aktivované néklady na vyvoj (012) - /072, 091A/ 0 0 0 0
006 A.l3. Softvér(013)-/073,091A/ 1039826 564 661 475165 524238
007 Al4.  Ocenitelné prava (014)-/074, 091A/ 36 681 12 954 23727 0
008 A.L5.  Goodwill (015) - /075, 091A/ 1498779 281314 1217 465 965 219
009 Al6. "Ostatny dlhodoby nehmotny majetok (019, 01X) - /079, 07X, 091A/" 840920 117 425 723 495 806 740
010 A.L7.  "Obstardvany dlhodoby nehmotny majetok (041) - 093" 373143 0 373143 111436
011 A.L8.  Poskytnuté preddavky na dihodoby nehmotny majetok (051) - 095A 0 0 0 0
012 A.ll. Dlhodoby hmotny majetok sucet (r. 013 az 021) 24920051 13602231 11317820 10817070
013 AlL1. Pozemky (031)-092A 0 0 0 0
014 All.2. Stavby (021) - /081, 092A/ 3359602 738 904 2620698 2065629
015 A3, Samostatné hnutelné veci a subory hnutelnych veci (022)-/082, 092A/ 20093747 12863327 7230420 7761403
016 A.ll4. "Pestovatelské celky trvalych porastov (025)-/085, 092A/" 0 0
017 AllL5. "Z&kladné stddo a tazné zvieratd (026)-/086,092A/" 0 0
018 A.l6. "Ostatny dlhodoby hmotny majetok(029, 02X, 032)-/089, 08X, 092A/" 4969 4969 4969
019 AlL7. "Obstardvany dlhodoby hmotny majetok(042)-094" 1461733 0 1461733 977 567
020 A.l.8. Poskytnuté preddavky na dihodoby hmotny majetok (052)-095A 0 0 0 7502
021 AL9. "Opravnd polozka k nadobudnutému majetku (+/- 097) +/- 098" 0 0 0 0
022 A.lll. Dlhodoby finanény majetok sucet (r. 023 az 030) 2442225 0 2442225 3225647
023 AL, Podielové cenné papiere a podiely v dcérskej Uctovnej jednotke (061) - 096A 2428425 2428425 3225647
024 Alll.2. Podielové cenné papiere a podiely v spolocnosti s podstatnym vplyvom (062) - 096A 0 0 0
025 AUIL3. "Ostatné dlhodobé cenné papiere a podiely(063, 065)-096A" 0 0 0
026 Allll4. Pozicky Uctovnej jednotke v konsolidovanom celku (066A) - 096A 0 0 0 0
027 AJILS5. "Ostatny dihodoby financny majetok (067A, 069, 06XA) - 096A" 0 0 0 0
028 Alll.6. "PoZicky s dobou splatnosti najviac jeden rok(066A, 067A, 06XA) - 096A" 0 0 0 0
029 AUIL7. "Obstardvany dlhodoby finan¢ny majetok (043) - 096A" 13 800 0 13 800 0
030 AIL8. Poskytnuté preddavky na dihodoby financny majetok (053) - 095A 0 0 0 0
031 B. Obezny majetok r. 032 + r. 040 + r. 047 +r. 055 6882501 739725 6142776 5870025
032 B.L Zasoby sucet (r. 033 az 039) 112 558 4400 108 158 379841
033 B.IL1.  Materidl (112,119, 11X) - /191, 19X/ 0 0 0 0
034 B..2. Nedokonc¢end vyroba a polotovary vlastnej vyroby (121,122, 12X) - /192, 193, 19X/ 0 0 0 0
035 B..3.  Zdkazkovd vyroba s predpokladanou dobou ukoncenia dihsou ako jeden rok 12X - 192A 0 0 0 151328
036 B..4. Vyrobky (123)-194 0 0 0 0
037 B..5.  Zvieratd (124) - 195 0 0 0 0
038 B.I.6. Tovar (132, 13X, 139) - /196, 19X/ 112 558 4400 108 158 228513
039 B..7.  Poskytnuté preddavky na zasoby (314A) - 391A 0 0 0 0
040 B.ll. Dlhodobé pohladavky sucet (r. 041 az 046) 2408001 168492 2239509 2526893
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Suvaha k 31.12.2009

2009 2008

¢.riadku  Strana aktiv Brutto Korekcia  Netto Netto

041 B.I.1.  Pohladdvky z obchodného styku (311A, 312A, 313A, 314A, 315A, 31XA) - 391A 13361 13361 13619
042 B.I.2. Pohladavky voci dcérskej uctovnej jednotke a materskej Uctovnej jednotke (351A) - 391A 474 439 30826 443613 524 560
043 B.I.3. Ostatné pohladavky v rdamci konsolidovaného celku (351A) - 391A 1795263 137666 1657597 1863776
044 B.Il.4.  Pohladavky voci spolo¢nikom, ¢lenom a zdruzeniu (354A, 355A, 358A, 35XA) - 391A 0 0 0 0
045 B.IL5. Iné pohladdvky (335A, 33XA, 371A, 373A, 374A, 375A, 376A, 378A) - 391A 124938 0 124938 124938
046 B.I.6. Odlozend danové pohladévka (481A) 0 0 0 0
047 B.lIl. Kratkodobé pohladavky stcet (r. 048 az 054) 3670248 566833 3103415 2671789
048 BT, Pohladdvky z obchodného styku (311A, 312A, 313A, 314A, 315A, 31XA) - 391A 2706577 566 833 2139744 1535457
049 B2, Pohladavky voci dcérskej tctovnej jednotke a materskej Uctovnej jednotke (35TA) - 391A 113 465 113 465 113465
050 B.IIIL3. Ostatné pohladdvky v rdmci konsolidovaného celku (351A) - 391A 819748 0 819748 744718
051 B.IL4. Pohladavky voci spolocnikom, ¢lenom a zdruzeniu (354A, 355A, 358A, 35XA, 398A) - 391A 0 0 0 0
052 B.IL5. Socidlne poistenie (336) - 391A 0 0 0 0
053 B.I.6. Darové pohladdvky a dotdcie (341, 342, 343, 345, 346, 347) - 391A 24058 0 24058 275943
054 B.IL7. Iné pohladavky (335A, 33XA, 371A, 373A, 374A, 375A, 376A, 378A) - 391A 6400 0 6400 2206
055 B.IV. Financné ucty sucet (r. 056 az r. 060) 691 694 0 691 694 291502
056 B.IV.1. Peniaze (211, 213, 21X) 543 256 0 543 256 28459
057 B.V.2. Uty vbankdch (221A, 22X +/- 261) 148 438 0 148 438 263043
058 B.IV.3. Ucty v bankach s dobou viazanosti dihsou ako jeden rok 22XA 0 0 0 0
059 B.IV.4. "Krdtkodoby financny majetok (251, 253, 256, 257, 25X) - /291, 29X)" 0 0 0 0
060 B.IV.5. "Obstardvany kratkodoby financny majetok (259, 314A) - 291" 0 0 0 0
061 C. Casové rozlidenie sucet (r. 062 az r. 065) 1341823 0 1341823 1330518
062 C.1. Néklady buducich obdobi dlhodobé (381A, 382A) 123 832 0 123 832 123677
063 C.2.  Néklady buducich obdobf krdtkodobé (381A, 382A) 1217991 0 1217991 1197493
064 C.3. Prijmy buducich obdobi dlhodobé (385A) 0 0 0 0
065 C4.  Prijmy buddcich obdobf kratkodobé (385A) 0 0 0 9348




Suvaha k 31.12.2009

¢.riadku  Strana pasiv 2009 2008
066 Spolu vlastné imanie a zavazky r.067 + r.088 + r.119 24 057 639 23651408
067 A. Vlastné imanie r. 068 + r. 073 +r. 080 + r. 084 + r. 087 4441399 3744675
068 A.l.  Zakladné imanie sucet (r. 069 az 072) 3319400 3319392
069 A.l1. Zakladné imanie (411 alebo +/- 491) 3319400 3319392
070 2. Vlastné akcie a vlastné obchodné podiely (/-/ 252) 0 0
071 3. Zmena zakladného imania +/- 419 0 0
072 4. Pohladdvky za upfsané vlastné imanie (/-/353) 0 0
073 A.ll. Kapitalové fondy sucet (r. 074 az 079) 101200 101 200
074 All1. Emisné &Zio (412) 0 0
075 2. Ostatné kapitalové fondy (413) 0 0
076 3. Zakonny rezervny fond (Nedelitelny fond) z kapitalovych vkladov (417, 418) 0 0
077 4. "Ocenovacie rozdiely z precenenia majetku a zavazkov (+/- 414)" 101 200 101 200
078 5. "Ocenovacie rozdiely z kapitdlovych Ucastin (+/- 415)" 0 0
079 6. Ocenovacie rozdiely z precenenia pri zliceni, splynuti a rozdeleni (+/- 416) 0 0
080 A.lll. Fondy zo zisku sucet (r. 081 az r. 083) 174 832 172788
081 A1, Zakonny rezervny fond (421) 174 832 172788
082 2. Nedelitelny fond (422) 0 0
083 3. Statutérne fondy a ostatné fondy (423, 427, 42X) 0 0
084 A.IV. Vysledok hospodarenia minulych rokov r. 085 + r. 086 143 579 130 849
085 A.IV.1. Nerozdeleny zisk minulych rokov (428) 810992 798 262
086 2. Neuhradena strata minulych rokov (/-/429) -667 413 -667 413
Vysledok hospodarenia za tctovné obdobie po zdaneni /+-/ r. 001 - (r. 068 + r. 073 + r. 080 + r. 084

087 A.V. +r.08841.119) 702388 20 446
088 B. Zavazkyr.89+r.94+r.105+r.115+r.116 18908 951 19079 050
089 B.l.  Rezervy sucet (r. 090 az r. 093) 513 455 396 200
090 B.I.1. Rezervy zdkonné dlhodobé (451A) 0 0
091 2. Rezervy zakonné kratkodobé (323A, 451A) 210092 201 8%
092 3. Ostatné dlhodobé rezervy (459A, 45XA) 0 0
093 4. Ostatné kratkodobé rezervy (323A, 32X, 459A, 45XA) 303 363 194 304
094 B.ll. Dlhodobé zavazky sucet (r. 095 az r. 104) 2827 454 2416321
095 B.I.1. Dlhodobé zavédzky z obchodného styku (479A) 929 236 1265928
096 2. Dlhodobé nevyfakturované dodéavky (476A) 0 0
097 3 Dlhodobé zavazky voci dcérskej uctovnej jednotke a materskej Uctovnej jednotke (471A) 0

098 4 Ostatné dlhodobé zavdzky v rémci konsolidovaného celku (471A) 0 0
099 5 Dlhodobé prijaté preddavky (475A) 0 0
100 6. Dlhodobé zmenky na thradu (478A) 0 0
101 7 Vydané dlhopisy (473A/-/255A) 0 0
102 8 Z3vdzky zo socidlneho fondu (472) 8478 5313
103 9 Ostatné dlhodobé zavézky (474A, 479A, 47XA, 372A, 373A, 377A) 1548 843 1009 659
104 10. OdloZeny danovy zavdzok (481A) 340 897 135421
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Suvaha k 31.12.2009

V.

¢.riadku  Strana pasiv 2009 2008

105 B.lll. Kratkodobé zavazky sucet (r. 106 az r. 114) 7 857 084 7460061
106 B.IIL.T. Zavdzky z obchodného styku (321,322, 324,325, 32X, 475A, 478A, 479A, 47XA) 5687 781 4488414
107 2. Nevyfakturované dodavky (326, 476A) 233018 254677
108 3. Z3vdzky voci dcérskej ictovnej jednotke a materskej Uctovnej jednotke (361A, 471A) 0 0
109 4. Ostatné zavézky v ramci konsolidovaného celku (361A, 36XA, 471A, 47XA) 0 0
110 5. Z3vdzky voci spolo¢nikom a zdruzeniu (364, 365, 366, 367, 368, 398A, 478A, 479A) 0 0
111 6. Zavdzky voci zamestnancom (331, 333, 33X, 479A) 256 781 278492
112 7. Z3vdzky zo socidlneho poistenia (336, 479A) 127171 128 568
113 8. Danové zavazky a dotécie (341, 342, 343, 345, 346, 347, 34X) 53445 43925
114 9. Ostatné zdvazky (372A, 373A, 377A, 379A, 474A, 479A, 47X) 1498 888 2265 985
115 B.IV. Kratkodobé finan¢né vypomoci (241, 249, 24X, 473A, /-/255A) 0 0
116 B.V. Bankové tveryr.117 +r.118 7710958 8 806 468
117 BM.1. Bankové Gvery dlhodobé (461A, 46XA) 4758069 6739489
118 2. BeZné bankové Uvery (221A, 231,232, 23X, 461A, 46XA) 2952 889 2066 979
119 C. Casové rozlidenie sucet (r. 120 azr. 123) 707 289 827 683
120 C.1.  Vydavky buducich obdobi dlhodobé (383A) 0 0
121 2. Vydavky buddcich obdobi kratkodobé (383A) 1142 1142
122 3. Vynosy budtcich obdobf dlhodobé (384A) 0 0
123 4. Vynosy buducich obdobi kratkodobé (384A) 706 147 826 541




Vlykaz ziskov a strat k 31.12.2009

| Vykaz ziskov a strat U¢ POD 2-01

VYKAZ ZISKOV A STRAT

k 31. 12. 2009 (v celych eurach)

Danové identifika¢né ¢islo Uctovna zavierka Uctovna zavierka Za obdobie

[2]o]2[of2]s]4]6]

2] 1]

Obchodné meno (ndzov) Uctovnej jednotky

mesiac

rok

X - riadna - zostavena od 0]1 210]0(9
ICo - mimoriadna . - schvélena do 112 2|l0f0f9
GIsIlels[A]4l3]
Bezprostredne
SK NACE (vyznacuje sa ) predchadzajice
X . IE' obdobie
mesiac  rok
od 0f1 2(o0fo0]|8
do 112 2(o0fo0|8

S[{l]ofv]a|n|e|t

ajl.|s

Sidlo Uctovnej jednotky, ulica

a ¢islo

Zlalh|rfald|n]|i

e Obec

[8[2[1]of8] [B]rfalcfi]s[i]a]v]a]

Telefén Fax
Lol2] [ [r[2]ofsl2]s[a[a][1] | [of2] [ |r[2]o]8[2[8[2][2]2] |
E-mail

Zostavend dna:

22.2.2010

Schvélend dna:

Podpisovy zéznam osoby
zodpovednej za vedenie

/

Uctovnictva:

Podpisovy zéznam osoby
zodpovednej za zostavenie
Uctovnej zévierky:

"

Podpisovy zéznam ¢lena
Statutadrneho orgdnu uUctovnej
jednotky alebo fyzickej osoby,
ktord je Uctovnou jednotkou:

/S

/
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Vykaz ziskov a strat k 31.12.2009

¢.riadku  Text 2009 2008
01 1. Trzby z predaja tovaru (604) 3842 300 725853
02 A. Néklady vynaloZené na obstaranie predaného tovaru (504,505A) 3284579 718772
03 + Obchodna marzar. 01 -r. 02 557721 7081
04 11 Vyroba r. 05 +r. 06 + r. 07 27 039 277 23296 433
05 1.1, Trzby z predaja vlastnych vyrobkov a sluzieb (601, 602) 27 190 605 23145105
06 2. Zmeny stavu vnutroorganizacnych zasob (+/- Uctovd skupina 61) -151 328 151328
07 3. Aktivacia (Uctova skupina 62) 0 0
08 B. Vyrobna spotrebar. 09 +r. 10 18243132 16 058 162
09 B.1.  Spotreba materidlu, energie a ostatnych neskladovatelnych dodavok (501, 502, 503, 505A) 450937 536162
10 2. Sluzby (Uctova skupina 51) 17 792 195 15522 000
1 + Pridand hodnotar. 03 +r. 04 - r. 08 9353 866 7245352
12 C. Osobné ndklady sucet (r. 13 az 16) 5327100 5146761
13 C1. Mzdové néklady (521, 522) 3975315 3837003
14 2. Odmeny clenom orgdnov spolocnosti a druzstva (523) 33047 33627
15 3. Néklady na socidlne poistenie (524, 525, 526) 1159571 1146 281
16 4. Socidlne naklady (527, 528) 159 167 129 850
17 D. Dane a poplatky (Uctova skupina 53) 28812 24733
18 E. Odpisy a opravné polozky k dlhodobému nehmotnému majetku a dlhodobému hmotnému majetku (551, 553) 3029920 2142965
19 I Trzby z predaja dihodobého majetku a materialu(641, 642) 1215090 549 956
20 F Zostatkovd cena predaného dlhodobého majetku a predaného materidlu (541, 542) 1186 568 530981
21 G Tvorba a zUc¢tovanie opravnych poloziek k pohladavkam (+/- 547) -67 613 =123 551
22 V. Ostatné vynosy z hospodarskej ¢innosti (644, 645, 646, 648, 655, 657) 219 852 226336
23 H Ostatné naklady na hospodarsku c¢innost (543, 544, 545 546, 548, 549, 555, 557) 136 130 132755
24 V. Prevod vynosov z hospodarskej ¢innosti (-) (697) 0 0
25 1. Prevod nakladov na hospodarsku cinnost (-) (597) 0 0

Vysledok hospodarenia z hospodarskej ¢innostir. 11-r.12-r.17-r. 18 + 1. 19-r. 20 - 1. 21 +1. 22
26 * 1147 891 167 000
-1.23 + (-r. 24) - (-r.25)
27 VI Trzby z predaja cennych papierov a podielov (661) 0 0
28 . Predané cenné papiere a podiely (561) 0 0
29 VI Vynosy z dlhodobého finan¢ného majetku r. 30 + 1. 31 + 1. 32 255397 0
30 VILT - Vynosy z cennych papierov a podielov v dcérskej Gctovnej jednotke a v spolocnosti s podstatnym vplyvom (665A) 0 0
31 2. Vynosy z ostatnych dlhodobych cennych papierov a podielov (665A) 255397 0
32 3. Vynosy z ostatného dlhodobého finanéného majetku (665A) 0 0
33 VI Vynosy z kratkodobého financného majetku (666) 0 0
34 K. Néklady na kratkodoby finan¢ny majetok (566) 0 0
35 IX. Viynosy z precenenia cennych papierov a vynosy z derivatovych operdcii (664, 667) 0 0
36 L. Néklady na precenenie cennych papierov a naklady na derivatové operécie (564, 567) 0 0
37 M. Tvorba a zdc¢tovanie opravnych poloZiek k finanénému majetku +/- 565 0
38 X Vynosové troky (662) 7076 29 465
39 N Nékladové uroky (562) 459 086 477 356




Vlykaz ziskov a strat k 31.12.2009

¢.riadku  Text 2009 2008
40 XI. Kurzové zisky (663) 10287 352217
41 0. Kurzové straty (563) 10 965 78 555
42 Xl Ostatné vynosy z finan¢nej ¢innosti (668) 0 0
43 P, Ostatné ndklady na finan¢nu ¢innost (568, 569) 45 697 66 608
44 XIll.  Prevod finan¢nych vynosov (-) (698) 0 0
45 R. Prevod finan¢nych nékladov (-) (598) 0 0

Vysledok hospodarenia z financnej ¢innostir. 27 -r.28 + .29+ r.33-r.34 + r.35-1r.36 - 1.37 + 1. 38
O L 3041.40-14141.42-1.43 +(- 1. 44) (- 1. 45) 242988 240837
47 ** Vysledok hospodarenia z beznej ¢innosti pred zdanenim r. 26 + r. 46 904 903 -73837
48 S. Dan z prijmov z beznej ¢innosti r. 49 + r. 50 202 515 -94 283
49 S1 - splatnd (591, 595) 0 -8730
50 2. - odlozend (+/- 592) 202 515 -85 553
51 ** Vysledok hospodarenia z beznej ¢innosti po zdanenir. 47 - r. 48 702 388 20 446
52 XIV.  Mimoriadne vynosy (Uctovd skupina 68) 0 0
53 T. Mimoriadne néklady (Uc¢tové skupina 58) 0 0
54 * Vysledok hospodérenia z mimoriadnej ¢innosti pred zdanenim r. 52 - r. 53 0 0
55 U. Dan z prijmov z mimoriadnej ¢innosti r. 56 + 1. 57 0 0
56 U.1. - splatna (593) 0 0
57 2. - odloZena (+/- 594) 0 0
58 * Vysledok hospodarenia z mimoriadnej ¢innosti po zdanenir. 54 - r. 55 0 0
59 ***  Vysledok hospodarenia za uctovné obdobie pred zdanenim (+/-) [r. 47 + r. 54] 904903 -73 837
60 V. Prevod podielov na vysledku hospodarenia spolo¢nikom (+/- 596) 0 0
61 ***  Vysledok hospodarenia za uctovné obdobie po zdaneni (+/-) [r. 51 + 1. 58 - 1. 60] 702388 20 446

41



0V0E/S9L S980SY9L S8SBLSHL O GE806LL €ST90LE £9L€99C7L STILSLLE O LLLOZLT t0LL0T+ TEOYLL6T njods yoiafew AuzaqoaN

STTTYvT  L¥9STTE O 0 0 0 0 sz 0 7€£0S8  0L699  [b9STTE njods yo3afew Aupueuy Aqopoy|g

w 008 €L 0 0 0 0 0 0 008 €L 0 0 008 €l 0 21aided puuad 2GOpoy|p pUNSO

m 0 0 0 0 0 0 0 0 0 0 0 0 woAA|da wAurelspod s “jods A Aja1pod e aia1ded 9uuad 9A0|RIPO

2 Sty e /¥95cce 0 0 0 0 0 Swetye 0 766058 0LLES 1¥965TC € roupal fauronn [3345193p A Ajpipod e alaided uuad 9A0[3IPO
—

— 0Z8/ZLELL 0L0LLBOL LETZO9EL O L0669L L ¥69S09C 8E¥99LTL LSO0Z6¥C O €TLYITL 99T LSLE 80S €86 TT njodso3afew Auzowy Aqopoyia

H 0 05 L 0 0 0 0 0 0 S £- 0 0 205/ yo1afew Auowy Agopoy|p eu Axaeppald 91nUIAYSO4

5 €ELI9V L [95 116 0 0 0 0 0 €EL197 L €0599% 0 699057 L 195116 o3afeu Auowy Agopoy|p fueagseisqo

X 696 696 0 0 0 0 0 696 0 0 0 696 7 jo1afew Autowy £gopoy|p Aureiso

ﬂ 0T 0€TL  €0VL9L/  [TE€98TL O 06691 L [pE9TET  18890LLL  [¥/€600C SEQTLL  €TLYLTL ISELTLL #8789V 6L 12an YpAURINUY A10gNS B DIA BUJBINUY PUIRISOUIRS

' mj 8690097  679590C 068/ 0 0 1Y€ 6LT 155 65y T0965€€ 0119 0 OVCELS  98LSTST Aaners

m 0 0 0 0 0 0 0 0 0 0 0 0 Ajwazod
@)

,koHp S66T718C 87L8OKT  ¥SEIL6 0 €6 0T 655005  6TL96F  6VE68LE O 9S0S0L 875686  LI8%06C njods yo3afew Auzowyau £qopoy|q

(- 0 0 0 0 0 0 0 0 0 0 0 0 yo1afew Auzowyau Agopoyp eu Ayaeppaid 91nUIAY SO

>N erlese 9y LLL 0 0 0 0 0 erlese LEp Ll 0 vrLELE  OEp LLL 033few Ausowysu Agopoyp Auergielsqo

S6l7 €2/ 0¥/ 908 STy L1l 0 0 ST €8 081 7€ 076 0v8 0 0 0 076 078 yo18few furowyau £gopoy|p Aureiso

SOv/lTL  6lTS9% 1€ 187 0 0 61 S7C 568 5¢ 6/L8671 0 L8 /8185 ¥LL 1001 [lIMpo0oS

[TLeT 0 ¥S6T1 0 0 5€96 6lE€e 189 9¢ 8eL6 0 YICve 6lEE eAeid 9ujelUdQ

9L S/ 8ECHTS 199795 0 981 8l Sy 191 0L Lty 9786€0L 66770l 9818l €/£0L 0%€ Sv6 13AYOS

0 0 0 0 0 0 0 0 0 0 0 0 [onfn eu Apepyeu gueAOADY

51§ 0 0 87L T 515 3344 0 0 87L T 0 87/ T Apepieu speAopel7

4n3 4n3 4n3 4n3 U3 4n3 4n3 4n3 N3 4n3 4n3 4n3

600ZZL'LE  800ZTL'LE | 600z'zi'LE Aunsaid Aphan  Apsensd  g00z'zi'le |600zziLe  Aunsaig fpsead  800T°TLLE !

'U3D RAOYIR}ISOZ £yzojod suneidg /Ayaeado Apepjeu aujse|p /euad epdeARIRIS(O

Prehlad o pohybe neobe

42



Poznamky k uctovnej zavierke k 31. decembru 2009

A.

1.

Informacie o Gictovnej jednotke
Obchodné meno a sidlo spolo¢nosti:
Slovanet, a.s.

Zé&hradnicka 151

821 08 Bratislava

Spolo¢nost Slovanet, a.s. (dalej len Spolo¢nost) bola zaloZzena 16. marca 1999 a do obchodného registra bola zapisand 5. maja 1999 (Obchodny
register Okresného sudu Bratislava | v Bratislave, oddiel Sa, vlozka 2103/B).

. Hlavnymi ¢innostami Spolo¢nosti su:

prenajom strojov a zariadent,

poskytovanie telekomunikacnej datovej sluzby,

zriadovanie a prevadzkovanie pevnej verejnej telekomunikacnej siete,

poskytovanie verejnej telefénnej sluzby prostrednictvom pevnej verejnej telekomunikacnej siete,

zriadovanie a prevadzkovanie radiovych zariadeni,

poskytovanie informacného servisu na zdklade automatizovaného spracovania dat,

kupa tovaru za Ucelom jeho predaja kone¢nému spotrebitelovi /maloobchod/ v rozsahu volnej Zivnosti,

kUpa tovaru za Ucelom jeho predaja inym prevadzkovatelom Zivnosti /velkoobchod/ v rozsahu volnej Zivnosti,
poradenska ¢innost v oblasti hardware a komunikacnych technolégit.

. Priemerny pocet zamestnancov

Priemerny pocet zamestnancov Spoloc¢nosti v roku 2009 bol 218, z toho 5 veducich zamestnancov (v roku 2008 bol 209, z toho 6 veducich
zamestnancov).

. Pravny dévod na zostavenie uc¢tovnej zavierky

U¢tovnd zévierka Spolo¢nosti k 31. decembru 2009 je zostavend ako riadna U¢tovnd zévierka podla § 17 ods. 6 zékona NR SR ¢. 431/2002 Z. z.
o Uctovnictve, za Uc¢tovné obdobie od 1. januéra 2009 do 31. decembra 2009.

. Datum schvalenia Gctovnej zavierky za predchadzajuce tictovné obdobie

Uctovna zévierka Spolo¢nosti k 31. decembru 2008, za predchadzajuce Uc¢tovné obdobie, bola schvélena rozhodnutim akcionarov Spolo¢nosti
dnia 15. aprila 2009.

. Zverejnenie uctovnej zavierky za predchadzajuce tGctovné obdobie

U¢tovnd zavierka Spolo¢nosti k 31. decembru 2008 spolu s vyro¢nou spravou a spravou auditora o overeni i¢tovnej zavierky k 31. decembru 2008
bola ulozend do zbierky listin obchodného registra 21. méja 2009. Stvaha a vykaz ziskov a strat za predchddzajuce uctovné obdobie boli
zverejnené v Obchodnom vestniku 21. maja 2009.

. Schvalenie auditora

Valné zhromazdenie 15. aprila 2009 schvélilo spolo¢nost KPMG Slovensko spol. s r.o. ako auditora na overenie Uctovnej zévierky za Uctovné
obdobie od 1. januéra 2009 do 31. decembra 2009.

Informacie o organoch uc¢tovnej jednotky

Predstavenstvo Ing. Peter Macaj — predseda
Ing. Michal Navratil - — podpredseda
Ing. Juraj Kovécik - ¢len
Ing. lvan Kostelny — ¢len
Ing. Peter Tomasek — ¢len

Dozorndrada  RNDr. Jozef Klein - predseda
Ing. Martin Morévek — ¢len
Ing. Erik Lehotsky — ¢len
Ing. Branislav Tkacik — ¢len
Ing. Peter Licko - ¢len
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Poznamky k Uctovnej zévierke k 31. decembru 2009

C. Informacie o spolo¢nikoch uctovnej jednotky

Struktura spolo¢nikov Spolo¢nosti k 31. decembru 2009 bola nasledovna:

Podiel na zakladom imani  Hlasovacie prava

EUR % %
Asseco Slovakia, a. s. 1692 894 51 51
SNET, as. 1626 506 49 49
Spolu 3319400 100 100

D.Informacie o konsolidovanom celku

Spolo¢nost sa zahffia do konsolidovanej Uctovnej zavierky spoloc-
nosti Asseco Slovakia, a.s., Trencianska 56/A, 821 09 Bratislava a této
sa zahfna do konsolidovanej Uctovnej zévierky spolo¢nosti Asseco
Poland SA, Al. Armii Krajowej 80, 35-307 Rzeszéw, Poland. Tieto kon-
solidované uctovné zéavierky je mozné dostat priamo v sidle uvede-
nych spolo¢nosti.

E. Informacie o uc¢tovnych zasadach

a uctovnych metodach

(a) Vychodiska pre zostavenie i¢tovnej zavierky

Uctovna zavierka bola zostavend za predpokladu nepretrzitého trva-
nia Spolo¢nosti (going concern).

Kratkodobé zdvazky spolo¢nosti si v Uctovnej zavierke k 31.12.2009
vyssie ako kratkodoby majetok o 6 909 459 Eur. Spolo¢nost planuje
pokryt uvedeny rozdiel v roku 2010 dosiahnutym prevadzkovym vy-
sledkom hospodarenia, moznostou financovania cez finan¢ny prené-
jom ako aj moznostou vyuzitia dodato¢ného kratkodobého tveru.

U¢tovné metddy a véeobecné Uctovné zasady boli i¢tovnou jednot-
kou konzistentne aplikované okrem:

- zmeny meny zo slovenskych kordn na menu euro od 1. januéra
2009 (pozri Prechod na euro),

- ocenenia majetku a zavazkov v cudzej mene, pri ktorom sa po pre-
chode na menu euro od 1. janudra 2009 pouziva referencny
vymenny kurz Eurépskej centralnej banky, kurz Nérodnej banky
Slovenska sa pouzije len pre tu cudziu menu, pre ktord Eurdpska
centralna banka nevyhlasuje kurz (pozri bod E.o),

- zriadovacich néakladov, ktoré sa od 1. marca 2009 nepovazuju za
dlhodoby nehmotny majetok.

(b)Prechod na euro

Od 1. janudra 2009 je zdkonnym platidlom a menovou jednotkou na

Uzemi Slovenskej republiky mena euro.

Od 1. janudra 2009 sa Uctovnictvo vedie v mene euro a Uctovna za-

vierka sa zostavuje v mene euro.

Majetok, zavazky a vlastné imanie sa prepocitali k 1. januaru 2009 zo

slovenskych kordin na menu euro konverznym kurzom, okrem

- prijatych preddavkov a poskytnutych preddavkov vyjadrenych
v eurdch,

« UCtov casového rozlisenia charakteru preddavkov v eurach,

na prepocet ktorych sa pouzil kurz platny v der uskuto¢nenia Uctov-
ného pripadu, t. . historicky kurz.

Porovnatelné udaje boli prepocitané zo slovenskych korin na menu
euro konverznym kurzom v zmysle ustanoventi prislusnych pravnych
predpisov.

Hodnota konverzného kurzu je 1 EUR = 30,1260 SKK.

(c) DIhodoby nehmotny a dlhodoby hmotny majetok

Dlhodoby majetok nakupovany sa ocenuje obstardvacou cenou, kto-
r4 zahfha cenu obstarania a naklady suvisiace s obstaranim (clo, pre-
pravu, montdz, poistné a pod.). Sucastou obstaravacej ceny od 1. ja-
nudra 2003 nie su uroky z cudzich zdrojov ani realizované kurzové
rozdiely, ktoré vznikli do momentu uvedenia dlhodobého majetku
do pouzivania.

Odpisy dlhodobého nehmotného majetku su stanovené vychadza-
juc z predpokladanej doby jeho pouzivania a predpokladaného
priebehu jeho opotrebenia. Odpisovat sa zacina v mesiaci uvedenia
dlhodobého majetku do pouzivania. DIhodoby nehmotny majetok,
ktorého obstardvacia cena (resp. vlastné naklady) je 166 EUR a nizsia
sa odpisuje jednordzovo pri uvedeni do pouzivania.

Predpokladané doba pouzivania, metéda odpisovania a odpisova sadzba st uvedené v nasledujicej tabulke:

Predpokladana Metéda Roc¢na odpisova

doba pouzivania  odpisovania sadzba v %

Softvér 4az6 linedrna 16,67 az 25
Zakaznicky kmen 10 linedrna 10
Zaporny goodwill/goodwill 5 linedrna 20
Ocenitelné prava (licencia) 4 linedrna 25
Drobny dlhodoby nehmotny majetok (od 166 do 2 400 EUR) 4 linearna 50

Odpisy dlhodobého hmotného majetku st stanovené vychadzajic
z predpokladanej doby jeho pouzivania a predpokladaného priebe-
hu jeho opotrebenia. Odpisovat sa zacina v mesiaci zaradenia dlho-

dobého majetku do pouzivania. DIhodoby hmotny majetok, ktorého
obstaravacia cena (resp. viastné naklady) je 100 EUR a nizsia, sa odpi-
suje jednorazovo pri uvedeni do pouzivania.



Poznamky k Uctovnej zavierke k 31. decembru 2009

Predpokladand doba pouzivania, metéda odpisovania a odpisovd sadzba su uvedené v nasledujucej tabulke:

Predpokladana Metoda Ro¢nd odpisova

doba pouzivania  odpisovania sadzba v %

Stavby 12az20 linedrna 5az83
Stroje, pristroje a zariadenia 4az12 linearna 83az25
Dopravné prostriedky 4az6 linedrna 16,67 az 25
Drobny dlhodoby hmotny majetok (od 100 do 1 700 EUR) 2az12 linearna 8,3az50

(d)Cenné papiere a podiely
Cenné papiere a podiely sa ocenuju obstardvacimi cenami, vratane
nakladov stvisiacich s obstaranim. Od obstaravacej ceny je odpocita-
né znizenie hodnoty cennych papierov a podielov.

(e)Zasoby
Z&soby sa ocenuju nizsou z nasledovnych hodnét: obstardvacou ce-
nou (nakupované zasoby) alebo ¢istou realiza¢nou hodnotou.

Obstaravacia cena zahfiia cenu zésob a naklady suvisiace s obstara-
nim (clo, prepravu, poistné, provizie, skonto a pod.). Uroky z cudzich
zdrojov nie sU sucastou obstaravacej ceny. Nakupované zdsoby sa
ocenuju vazenym aritmetickym priemerom z obstardvacich cien.

Cista realiza¢nd hodnota je predpokladand predajna cena znizena
o predpokladané nédklady na ich dokoncenie a o predpokladané na-
klady suvisiace s ich predajom.

Znizenie hodnoty z&sob sa upravuje vytvorenim opravnej polozky.

(f) Zakazkova vyroba
Z&kazkova vyroba sa vykazuje pouzitim metddy stupna dokoncenia
zakazky (angl. percentage-of-completion-method).

(g)Pohladavky
Pohladavky pri ich vzniku sa oceriuju ich menovitou hodnotou; po-
stupené pohladavky a pohladavky nadobudnuté vkladom do zéklad-
ného imania sa ocenuju obstardvacou cenou, vratane nakladov suvi-
siacich s obstaranim. Toto ocenenie sa znizuje o pochybné a nevy-
mozitelné pohladavky.

(h)Penazné prostriedky a ceniny
Perlazné prostriedky a ceniny sa ocenuju ich menovitou hodnotou.
Znizenie ich hodnoty sa vyjadruje opravnou poloZkou.

(i) Naklady buducich obdobi a prijmy budtcich obdobi
Néklady buducich obdobf a prijmy buducich obdobf sa vykazuji vo
vyske, ktord je potrebnd na dodrzanie zdsady vecnej a casovej
stvislosti s i¢tovnym obdobim.

(j) Rezervy
Rezervy su zavdzky s neurcitym ¢asovym vymedzenim alebo vyskou;
tvoria sa na krytie znamych rizik alebo strat z podnikania. Ocenuju sa
v oc¢akavanej vyske zavazku.

(k) Zavazky
Zavazky priich vzniku sa ocenuju menovitou hodnotou. Zavézky pri
ich prevzati sa ocenuju obstardvacou cenou. Ak sa pri inventarizacii
zisti, ze suma zéavazkov je ind ako ich vyska v Uctovnictve, uvedu sa
zavdzky v Uctovnictve a v Uctovnej zévierke v tomto zistenom oce-
neni.

(I) Odlozené dane
OdlozZené dane (odlozend danova pohladavka a odlozeny darfovy za-

vazok) sa vztahuju na:

a) docasné rozdiely medzi Uctovnou hodnotou majetku a uctovnou
hodnotou zavazkov vykdzanou v sivahe a ich dariovou zakladnou,

b) moznost umorovat dafovu stratu v buducnosti, ktorou sa rozumie
moznost odpoditat danovu stratu od zékladu dane v buducnosti,

€) moznost previest nevyuzité danové odpocty a iné danové naroky
do budtcich obdobi.

(m)Vydavky buducich obdobi a vynosy budtcich obdobi
Vydavky buducich obdobi a vynosy buducich obdobi sa vykazuju vo
vyske, ktord je potrebnd na dodrzanie zdsady vecnej a casovej
suvislosti s u¢tovnym obdobim.

(n)Prenajom
Financ¢ny prenajom (s kiipnou opciou; bez kiipnej opcie je povazova-
ny za operativny prendjom). Majetok prenajaty na zdklade zmluvy
uzatvorenej do 31. decembra 2003 vykazuje ako svoj majetok jeho
vlastnik, nie ndjomca. Majetok prenajaty na zédklade zmluvy uzatvore-
nej 1. janudra 2004 a neskoér vykazuje ako svoj majetok jeho ndjom-
ca, nie vlastnik.

(o)Derivaty
Derivaty sa ocenuju redlnou hodnotou.

Zmeny redlnych hodnét derivatov urc¢enych na obchodovanie na
neverejnom trhu sa Uctuju bez vplyvu na vysledok hospodarenia,
priamo do vlastného imania.

(p)Cudzia mena
Majetok a zdvdzky vyjadrené v cudzej mene sa ku dnu uskuto¢nenia
uc¢tovného pripadu prepocitavaju na menu euro referenénym vy-
mennym kurzom ur¢enym a vyhlasenym Eurépskou centrélnou ban-
kou alebo Narodnou bankou Slovenska v den predchéddzajuci dnu
uskutocnenia uctovného pripadu.

Majetok a zavdzky vyjadrené v cudzej mene (okrem prijatych a po-
skytnutych preddavkov) sa ku dru, ku ktorému sa zostavuje Uc¢tovna
zavierka, prepocitavaju na menu euro referené¢nym vymennym kur-
zom urc¢enym a vyhladsenym Eurdpskou centralnou bankou alebo N&-
rodnou bankou Slovenska v den, ku ktorému sa zostavuje Uctovna
zavierka, a UCtuju sa s vplyvom na vysledok hospodérenia.

Prijaté a poskytnuté preddavky v cudzej mene sa prepocitavaju na
menu euro referencnym vymennym kurzom uréenym a vyhladsenym
Eurdpskou centralnou bankou alebo Narodnou bankou Slovenska
v den predchddzajuci diu uskuto¢nenia Uctovného pripadu. Ku dnu,
ku ktorému sa zostavuje Uctovna zavierka, sa na menu euro uz ne-
prepocitavaju.

(q)Vynosy
Trzby za vlastné vykony a tovar neobsahuju dan z pridanej hodnoty.
Su tieZ znizené o zlavy a zrazky (rabaty, bonusy, skontd, dobropisy
a pod.) bez ohladu na to, ¢i zékaznik mal vopred na zlavu narok,
alebo ¢iide o dodatoc¢ne uznanu zlavu.
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Poznamky k Uctovnej zévierke k 31. decembru 2009

F. Informacie o udajoch na strane aktiv suvahy

1. DIhodoby nehmotny majetok a dlhodoby hmotny majetok

Prehlad o pohybe dlhodobého nehmotného a dlhodobého hmot-
ného majetku od 1. janudra 2009 do 31. decembra 2009 je uvedeny
v tabulke na strane 6.

V stvislosti s novelou zékona o Uctovnictve a postupov Uctovania
(pozri bod E.a) Spolo¢nost v roku 2009 vyradila zriadovacie néklady
z Uctovnictva.

Dna 1. aprila 2009 sa Spolo¢nost zltcila so spolo¢nostou BrNET, spol.
s r.0. 5o sidlom Lichardova 29, 977 01 Brezno, ICO: 36 645 923, ktora
bola zrusend bez likvidécie. Obchodna spolo¢nost Slovanet, a.s. ako
nastupnicka spolo¢nost prebrala vietky prdva, povinnosti, majetok
a zavazky zanikajlcej spolo¢nosti BrNET, s.r.o. Na zéklade uvedeného
bola spolo¢nost BrNET, s.r.o. vymazand z obchodného registra v ce-
lom rozsahu dna 31. marca 2009. Rozdiel medzi hodnotou financ¢nej
investicie a hodnotou vlastného imania spolo¢nosti BrNET, s.r.o. ku
dnu zltcenia vo vyske 291 078 EUR je vykazany ako goodwill.

Dna 1. juna 2009 sa Spolo¢nost zltcila so spolo¢nostou Kryha, spol.
s.r.0. so sidlom Levocska 9,080 01 Presov, ICO: 36 487 732, ktord bola
zrusend bez likvidacie. Obchodnd spolo¢nost Slovanet, a.s. ako
nastupnicka spolo¢nost prebrala vietky prava, povinnosti, majetok
a zavazky zanikajucej spolo¢nosti Kryha, s.r.o. Na zaklade uvedeného
bola spolo¢nost Kryha, s.ro. vymazand z obchodného registra v ce-
lom rozsahu dna 31. méja 2009. Rozdiel medzi hodnotou financ¢nej
investicie a hodnotou vlastného imania spoloc¢nosti Kryha, s.r.o. ku
dru zlucenia vo vyske 290 708 EUR je vykazany ako goodwill.

Spolo¢nost ma v ndjme (financny prendjom, zmluvy boli uzatvorené
po 1.januéri 2004) 36 osobnych 4ut v obstaravacej cene 669 200 EUR
a technologické zariadenia v obstardvacej cene 2 488 716 EUR, ktoré
vykazuje ako svoj majetok.

Vybrany dlhodoby hmotny majetok je poisteny pre pripad skod spo-
sobenych Zivelnou udalostou (celkové poistnd suma 3 319 392 EUR),
pre pripad $kod spdsobenych odcudzenim s prekonanim prekazky
(celkova poistna suma 497 909 EUR) a pre pripad poskodenia alebo
znicenia elektronického zariadenia (celkovéd poistna suma 497 909
EUR). Dopravné prostriedky su poistené do vysky obstardvacej ceny.

2. Dlhodoby finan¢ny majetok

Vyska viastného imania k 31. decembru 2009 a vysledku hospodérenia za G¢tovné obdobie 2009 podnikov spolu s porovnanim tychto dajov

s predchddzajucim Uctovnym obdobim:

Podiel Podielna  Mena Vysledok Vlastné imanie Uétovna hodnota

naZl hlasovacich hospodarenia (v EUR) vykazand v suvahe

pravach (v EUR) (v EUR)

% % 2009 2008 2009 2008 2009 2008

Robur, spol. s r.o. 100 100 EUR 299791 268839 321036 276642 1834212 1952035
Amitel, spol. s r.o. 51 51 EUR 20209 292405 321744 301534 594213 594213
Kryha, spol. sr.o. = = = 0 9958 0 67583 0 290546
Brnet, spol. s r.o. = = = 0 47467 0 69541 0 388 853
Spolu 320000 618670 642780 715300 2428425 3225647

Prehfad o pohybe dlhodobého finan¢ného majetku od 1. januéra
2009 do 31. decembra 2009 je uvedeny v tabufke na strane 6.

Spoloc¢nost obstarala dcérsky podnik Robur, spol. s r.o. dra 16. okto-
bra 2008 na zadklade Zmluvy o prevode obchodnych podielov, ¢im sa
stala jedinym spoloc¢nikom.

3. Zasoby

Spolo¢nost obstarala 51% podiel v spolo¢nosti Amitel, spol. s r.o. dna
12. decembra 2008 na zaklade Zmluvy o prevode casti obchodnych
podielov, ¢im sa stala majoritnym spolo¢nikom.

Vyvoj opravnej polozky v priebehu t¢tovného obdobia je uvedeny v nasledujucom prehlade:

Stav Tvorba Znizenie Zrusenie Stav

k31.12.2008 (zvysenie) (pouzitie) (rozpustenie) k31.12.2009

EUR EUR EUR EUR EUR

Nedokoncena vyroba 65 866 0 65 866 0 0
Tovar 4400 0 4400
Spolu 70 266 0 65 866 0 4 400

Znizenie Uzitkovej hodnoty zdsob bolo zohladnené vytvorenim
opravnej polozky. Uzitkovd hodnota zdsob sa znizila predovsetkym
v dosledku zmeny vyrobného sortimentu, nadmernosti zasob, znize-

nia obstardvacich cien materidlu v porovnani s jeho doterajsou uc-

tovnou hodnotou.



4. Pohladavky

Poznamky k Uctovnej zavierke k 31. decembru 2009

Viyvoj opravnej polozky v priebehu Uc¢tovného obdobia je zobrazeny v nasledujicom prehlade:

Stav Tvorba Znizenie ZruSenie Stav

.12.2008 (zvysenie) (pouzitie) (rozpustenie) k31.12.2009

EUR EUR EUR EUR EUR

Pohladavky voci materskej ic¢tovnej jednotke 63343 0 32517 0 30826

Ostatné pohladavky v ramci konsolidovaného celku 263 741 0 126 075 0 137 666

Pohladavky z obchodného styku 470 966 113244 17377 0 566 833

Spolu 798 050 113 244 175969 0 735 325
Vekové struktura pohladédvok je uvedena v nasledujicom prehlade:

k31.12.2009 k31.12.2008

EUR EUR

Pohladavky v lehote splatnosti 4547 544 4747 645

Pohladavky po lehote splatnosti 1530705 1249 087

Spolu 6 078 249 5996 732

Sucastou pohladdvok v lehote splatnosti je pohladavka vo vyske 5. Financné ucty
2 715 134 EUR, ktord presla na spolo¢nost pri zltc¢eni so spolo¢nos-

tou SLNT a.s. k 1. janudru 2007.

dené zalozné pravo.
6. Casové rozlisenie

Ide o tieto polozky:

Ako finan¢né Ucty su vykdzané peniaze v pokladnici, Ucty v bankach
a cenné papiere. U¢tami v bankdch méze Spolo¢nost volne dispo-
Na pohladdvky vo vyske 2 000 000 EUR bolo v prospech banky zria- novat.

31.12.2009 31.12.2008

EUR EUR

Naklady buducich obdobi kratkodobé 1217991 1197 493
Subdodavky-licencie 527 400 586 593
Akciovy tovar 183 057 96 894
Hlasové sluzby 298 705 333436
Ostatne néklady buducich obdobi 208 829 180570
Naklady budtcich obdobi dlhodobé 123 832 123677
Akciovy tovar 73 041 51834
Ostatné naklady buducich obdobi 50791 71843
Prijmy buducich obdobi 0 9348
Spolu 1341823 1330518
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Poznamky k Uctovnej zévierke k 31. decembru 2009

G.Informacie o tidajoch na strane pasiv stivahy

1. Vlastné imanie
Informacie o vlastnom imani su uvedené v ¢asti CaP.

2. Rezervy

Prehlad o rezervéch je uvedeny v nasledujicom prehlade:

Stav Tvorba  Pouzitie  Zrusenie Stav
k31.12.2008 k31.12.2009
EUR EUR EUR EUR EUR
Zakonné rezervy
Mzdy za dovolenku vratane socidlneho zabezpecenia 120593 88 857 117 845 2748 88 857
Nevyfakturované najomné 28976 30932 4719 0 55189
Ostatné nevyfakturované dodavky a sluzby 15981 22283 7728 2491 28 046
Zostavenie, overenie,zverejnenie Uctovnej zavierky a vyrocnej spravy 36 346 38000 36 346 0 38000
Spolu 201 896 180072 166 637 5239 210092
Ostatné rezervy
Odmeny pracovnikom vratane socidlneho zabezpecenia 192 525 300 000 153618 38907 300 000
Sprostredkovatelské provizie fyzické osoby 1679 3263 380 1299 3263
Nevyfakturované ndjomné fyzické osoby 100 0 0 0 100
Spolu 194 304 303 263 153 998 40 206 303 364
Rezervy spolu 396 200 483 335 320635 45 445 513 456
3. Zavazky
Struktura zavazkov (okrem bankovych Gverov) podla zostatkovej doby splatnosti je uvedena v nasledujucom prehlade:
31.12.2009 31.12.2008
EUR EUR
Zavazky po lehote splatnosti 685 527 1177 621
Zavazky so zostatkovou dobou splatnosti do 1 roka 7171557 6282 440
Spolu kratkodobé zavazky 7 857 084 7 460 061
Zavazky so zostatkovou dobou splatnosti 1 az 5 rokov 2 827 454 2416 321
Spolu dlhodobé zavazky 2827 454 2416 321
V ramci kradtkodobych a dlhodobych zavazkov Spolo¢nost eviduje aj
zavézky z finan¢ného prendjmu 36 osobnych dut (zmluvy boli
uzavreté po 1.januéri 2004) a technologické zariadenia.
Suma buducich platieb je uvedend v nasledujucej tabulke:
31.12.2009 31.12.2008
istina  finan¢ny naklad
EUR EUR
Zé&vazky so zostatkovou dobou splatnosti do 1 roka 841 546 114 556
Zavazky so zostatkovou dobou splatnosti 1 az 5 rokov 1128 950 61170
Spolu 1970 496 175726
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Poznamky k Uctovnej zavierke k 31. decembru 2009

4. Odlozeny danovy zavazok

Vypocet odlozeného danového zavazku je uvedeny v nasledujicom prehlade:

31.12.2009 31.12.2008
EUR EUR
Docasné rozdiely medzi i¢tovnou hodnotou majetku a G¢tovnou hodnotou zavézkov a ich darovou zékladrou
- odpocitatelné -1149121 -1741 386
- zdanitelné 2943316 2454128
Sadzba dane z prijmov (v %) 19 19
Odlozeny danovy zavazok 340 897 135421
Zmena odlozeného danového zavézku je uvedend v nasledujicom prehlade:
EUR
Stav k 31. decembru 2008 135421
Zauctované pri zluceni Brnet, s.r.o. 2961
Stav k 31. decembru 2009 340515
Zmena 202515
ztoho:
- zatc¢tované ako naklad 202515
5. Socialny fond
Tvorba a Cerpanie socidlneho fondu v priebehu U¢tovného obdobia st zndzornené v nasledujicom prehlade:
31.12.2009 31.12.2008
EUR EUR
Stav k 1. januéru 5313 0
Tvorba na tarchu ndkladov 40 468 35849
Cerpanie -37 303 -30536
Stav k 31. decembru 8478 5313

Socidlny fond sa podfa zdkona o socidlnom fonde tvori povinne na
tarchu nakladov a cerpa sa na socidlne, zdravotné, rekreacné a iné
potreby zamestnancov.
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6. Bankové uvery

Struktura bankovych Uverov je uvedend v nasledujicom prehlade:

Mena Ro¢ny urok Splatnost Stav Stav

31.12.2009 31.12.2008

% EUR EUR

Bankovy Uver - Tatrabanka EUR 3M EURIBOR+1.25 % 31.12.2010 556 000 556 000
Bankovy Uver - TB - tranza 1 EUR 1M BRIBOR + 1,10 30.11.2010 216 955 216 955
Bankovy Uver - TB - tranza 2 EUR 1M BRIBOR + 1,10 31.12.2010 272 263 292704
Bankovy Uver - TB - tranza 3 EUR 1M BRIBOR + 1,10 31.12.2010 404 302 404 302
Bankovy Uver - TB - tranza 4 EUR 1M BRIBOR + 1,10 31.12.2010 94 802 71101
Bankovy Uver - TB - tranza 5 EUR 1M BRIBOR + 1,70 30.11.2010 437 098 327 803
Tatrabanka kontokorent EUR TM BRIBOR + 1,10 31.8.2010 971 469 198 114
Kratkodobé tvery spolu 2952889 2066 979
Bankovy Uver - Tatrabanka EUR 3M EURIBOR+1.25 % 31.12.2012 1117080 1673106
Bankovy uUver -TB - tranza 1 EUR 1M BRIBOR + 1,10 28.6.2013 596 594 813 550
Bankovy Uver - TB - tranza 2 EUR 1M BRIBOR + 1,10 28.6.2013 680 643 952 898
Bankovy Uver - TB - tranza 3 EUR 1M BRIBOR + 1,10 28.6.2013 1010423 1414725
Bankovy Uver - TB - tranza 4 EUR 1M BRIBOR + 1,10 28.6.2013 260 601 355407
Bankovy Uver -TB - tranza 5 EUR 1M BRIBOR + 1,70 28.6.2013 1092728 1529803
Dlhodobé tivery spolu 4758 069 6739 489
Spolu 7710958 8806 468

Na zabezpecenie bankového Uveru v Tatrabanke, a.s. bolo v prospech

banky zriadené zdlozné pravo na akcie spoloc¢nosti.

Na zabezpecenie kontokorentného uveru v Tatrabanke, a.s. bolo
v prospech banky zriadené zalozné pravo na pohladavky vo vyske

2 000 000 EUR.

7. Casové rozlisenie

Struktura ¢asového rozlienia je uvedena v nasledujicom prehlade:

Zaruku za bankovy Uver v Tatrabanke - tranza 1 az 5 v celkovej vyske
5066 409 EUR poskytla materska spolo¢nost.

31.12.2009 31.12.2008

EUR EUR

Vydavky buducich obdobi - kratkodobé 1142 1142
Vynosy budticich obdobi - kratkodobé

Sluzby IT 586 000 669 754

Ostatné vynosy buducich obdobi - telekomunikacné sluzby 120 147 156 787

Spolu vynosy buducich obdobi - kratkodobé 706 147 826 541

Casové rozli$enie spolu 707 289 827 683




H.Informacie o vynosoch

1. Trzby za vlastné vykony a tovar

Trzby za vlastné vykony a tovar podla hlavnych teritorif st uvedené v nasledujucom prehlade:

Poznamky k Uctovnej zavierke k 31. decembru 2009

Tovar Tovar  Vlastnésluzby  Vlastné sluzby Spolu Spolu
31.12.2009 31.12.2008 31.12.2009 31.12.2008 31.12.2009 31.12.2008
EUR EUR EUR EUR EUR EUR
Slovenska republika 3214607 725853 26 172 247 20 894 524 29384 854 21620377
Zahranicie 627 693 0 1018358 2250581 1646 051 2250581
Spolu 3842300 725 853 27 190 605 23145105 31032905 23870958
2. Zmena stavu zasob vlastnej vyroby
Stav Stav Stav  Zmena stavu Zmena stavu
k31.12.2009 k31.12.2008 k31.12.2007 2009 2008
EUR EUR EUR EUR EUR
Zakazkova vyroba 0 151328 0 -151 328 151328
Spolu 0 151328 0 -151 328 151328
Zmena stavu vo vykaze ziskov a strat -151328 151328
3. Ostatné vynosy z hospodarskej ¢Cinnosti
31.12.2009 31.12.2008
EUR EUR
Zmluvné pokuty a pendle 117 264 153731
Vynosy z postupenych pohladavok 0 25581
Vynosy z odpisanych zavéazkov 540 16 691
Néhrada od poistovne 27 672 26310
Dotacie 66 761 0
Iné 7615 4023
Spolu 219 852 226 336
4. Kurzové zisky
Prehlad o kurzovych ziskoch:
2009 2008
EUR EUR
Realizované kurzové zisky 9925 126 052
Nerealizované kurzové zisky 362 226 165
Spolu 10 287 352217

Suma kurzovych ziskov Uc¢tovand ku dniu zavedenia eura predstavuje

sumu 1T EUR.



52
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4. Finan¢né vynosy

Struktura finan¢nych vynosov je uvedend v nasledujicom prehlade:

2009 2008
EUR EUR
Vynosy z cennych papierov a podielov v dcérskej ic¢tovnej jednotke 255397 0
Vynosové uroky 7076 29 465
Spolu 262473 29 465
I. Informacie o nakladoch
1. Naklady na poskytnuté sluzby
Prehlad o ndkladoch na poskytnuté sluzby:
2009 2008
EUR EUR
Telekomunikac¢né sluzby (datové sluzby a Internet) 4398 855 4 842 495
Telekomunikacné sluzby (hlasové sluzby) 2417 322 3785 866
Medzinarodna konektivita 471708 503917
Ndjomné 831582 762 531
Pravne, ekonomické a iné poradenstvo 119733 162 418
Marketingové naklady 917 489 623813
Sprostredkovanie 356 674 447 056
Sluzby IT a subdodavky 6741028 3589624
Audit a poradenstvo 30423 49772
Ostatné 1507 381 754 509
Spolu 17792195 15522 000
Néaklady za audit a poradenstvo obsahuju ndklady za overenie Uctovnej zavierky auditorskou spolo¢nostou
a iné sluzby poskytnuté touto spolo¢nostou v nasledujicom ¢lenenti:
2009 2008
EUR EUR
Overenie Uctovnej zavierky 30423 49772
Spolu 30423 49772
2. Kurzové straty
Prehlad o kurzovych stratach:
2009 2008
EUR EUR
Realizované kurzové straty 9463 77 825
Nerealizované kurzové straty 1502 730
Spolu 10965 78 555

Suma kurzovych strat Uc¢tovand ku dnu zavedenia eura predstavuje

sumu 3 EUR.



3. Ostatné naklady na hospodarsku ¢innost

Ostatné naklady na hospodarsku ¢innost st uvedené v prilozenej tabulke:

Poznamky k Uctovnej zavierke k 31. decembru 2009

2009 2008
EUR EUR
Pokuty a pendle 56 430 31526
Odpis pohladéavky a posttpenie pohladavky 17117 29853
Tvorba a zuctovanie opravnych poloziek k pohladdvkam -67 613 -123 551
Poistné 41951 45761
Manka a Skody 1665 10598
Iné 18 966 15017
Spolu 68516 9204
4. Finan¢né naklady
Struktura finan¢nych nékladov je uvedena v nasledujucom prehlade:
2009 2008
EUR EUR
Nékladové uroky 459 086 477 356
Ostatné nédklady na finan¢nu ¢innost 45 697 66 608
Spolu 504783 543 964
J. Informacie o daniach z prijmov
Prevod od teoretickej dane z prijmov k vykdzanej dani z prijmov je uvedeny v nasledujuicom prehfade:
2009 2009 2009 2008 2008 2008
Zaklad dane Dan Dan  Zaklad dane Dan Dan
EUR EUR % EUR EUR %
Vysledok hospodarenia pred zdanenim 904 903 100,00 -73 837 100,00
Z toho teoreticka dan 19 % 171932 19,00 -14 029 19,00
Danovo neuznané naklady 914 816 173 815 19,21 625723 118 887 -161,01
Vynosy nepodliehajlce dani -1 225004 -232 751 -25,72 -989 999 -188 100 254,75
Umorenie danovej straty -594 715 -112 996 -12,49 0 0 0,00
0 0 0,00 -438 113 0 0,00
Dodatoc¢na dan z prijmov 0 0,00 -8730 11,82
Splatna dan 0 0,00 -8730 11,82
Odlozena dan 202 515 22,38 -85 553 115,87
Celkova vykazana dan 202515 22,38 -94 283 127,69

K.Informacie o idajoch na podsuvahovych uctoch

1. Najaty majetok

vypovede v urc¢enych pripadoch.

. Iné

Spolo¢nost ma v najme administrativne priestory s prislusenstvom
v siedmich mestach SR (3 345 m2), technologické a iné (strechy)
priestory od tretej osoby vo viacerych mestach SR. Ndjomné zmluvy
sU uzatvorené prevazne na dobu neurcitd s moznostou okamzitej

V stvislosti so zdkazkovou vyrobou poskytla Tatra banka bankovu
zaruku spoloc¢nosti T-mobile, a.s. vo vyske 41 492 EUR platnd do
31.augusta 2010.
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Poznamky k Uctovnej zévierke k 31. decembru 2009

L. Informacie o inych aktivach a inych pasivach

1. Pripadné dalSie zavazky
Vzhladom na to, ze mnohé oblasti slovenského danového prava do-
teraz neboli dostato¢ne overené praxou, existuje neistota v tom, ako
ich budu danové organy aplikovat. Mieru tejto neistoty nie je mozné
kvantifikovat a zanikne az potom, ked budu k dispozicii pravne pre-
cedensy, pripadne oficidlne interpretécie prislusnych organov.

2. Ostatné finan¢né povinnosti
Ostatné finan¢né povinnosti, ktoré sa nesleduju v beznom uctovnic-
tve a neuvadzaju v sivahe, su tieto:

« Spolo¢nost mé v najme administrativne (3 345 m?), technologické
a iné (strechy) priestory od tretej osoby. Ro¢né najomné predstavu-
je 831582 EUR.

M.Informacie o prijmoch a vyhodach ¢lenov statu-
tarnych organov, dozornych organov a inych or-
ganov uctovnej jednotky

Hrubé prijmy ¢lenov $tatutarnych a dozornych orgdnov Spolo¢nosti za
ich ¢innost v Spoloc¢nosti v sledovanom uc¢tovnom obdobi boli vo vyske
228290 EUR (v predchadzajucom roku 447 089 EUR).

N.Informacie o ekonomickych vztahoch uctovnej jednotky a spriaznenych oséb

Spolo¢nost uskutocnila v priebehu ic¢tovného obdobia nasledujice transakcie so spriaznenymi osobami:

transakcie s materskym podnikom, sesterskymi a dcérskymi podnikmi: 2009 2008

EUR EUR
Asseco Slovakia a.s. - ndkup sluzieb 88 386 118 204
Asseco Slovakia a.s. - predaj tovaru a sluzieb 138815 145 622
Asseco Solution (predtym Datalock), s.r.o. - nakup sluzieb 0 1726
Asseco Solution (predtym Datalock), s.r.o. - predaj sluzieb 10439 5909
MPI Slovakia, s.r.o. - ndkup sluzieb 322885 0
MPI Slovakia, s.r.0. - predaj sluzieb 10107 21111
Disig, a.s. - ndkup tovaru a sluzieb 524 898 468 997
Disig, a,s. - predaj tovaru a sluzieb 84039 26 754
Snet, a.s - ndkup sluzieb 8900 0
Snet, a.s. - predaj sluzieb 1933 1627
Kryha, s.r.o. - ndkup sluzieb 24570 486 590
Kryha, s.r.o. - predaj sluzieb 129 365
Amitel, s.r.o. - ndkup tovaru a sluzieb 245 509 339740
Amitel, s.r.o - predaj sluzieb a pohladavok 29029 21012
Micronet, a.s. - nakup sluzieb 0 24563
Micronet, a.s. - predaj sluzieb 0 1029
CATV Tekov - ndkup tovaru 0 929
Robur, s.r.o. - predaj sluzieb 23652 0
SNETAP, s.r.o. - ndkup sluzieb 1192 1494
SNETAP, s..r.0. - predaj sluzieb 53979 24929
KIMM Slovakia, s.r.o.- ndkup sluzieb 4230 0
KIMM Slovakia, s.r.o.- predaj sluzieb 4006 0
Ing. Peter Mé&caj - nakup sluzieb 7170 7170
Ing. Peter Macaj - predaj sluzieb 1028 797
Ing. Juraj Kovécik - ndkup sluzieb 0 465
Ing. Juraj Kovacik - predaj sluzieb 258 540
Ing. Erik Lehotsky - predaj sluzieb 953 1016
Ing. Peter Licko - predaj sluzieb 210 285




Poznamky k Uctovnej zavierke k 31. decembru 2009

Viybrané aktiva a pasiva vyplyvajice z transakcif so spriaznenymi osobami st uvedené v nasledujicom prehlade:

31.12.2009 31.12.2008

EUR EUR

Pohladavky voci materskej uctovnej jednotke 587 904 701 354
Ostatné pohladavky v rdmci konsolidovaného celku 2615012 2872237
Opravna polozka k dlhodobej pohladavke -168 492 -327 093
Pohladavky z obchodného styku 97 791 182500
Spolu aktiva 3132215 3428998
Zavazky z obchodného styku 289672 165 405
Spolu pasiva 289672 165 405

O.Informacie o skuto¢nostiach, ktoré nastali po dni, ku ktorému sa zostavuje Guctovna zavierka, do dia

zostavenia Gctovnej zavierky

Po 31. decembri 2009 nenastali udalosti majuce vyznamny vplyv na
verné zobrazenie skuto¢nosti, ktoré su predmetom uctovnictva.

P. Informacie o vlastnom imani

Prehlad o pohybe vlastného imania v priebehu ic¢tovného obdobia je uvedeny v nasledujicej tabulke:

Stav  Prirastky Ubytky Presuny  Prirastky Stav
31.12.2008 31.12.2008
EUR EUR EUR EUR EUR EUR
Zakladné imanie

Zakladné imanie 3319392 0 0 0 8 3319400
Ocen. rozdiely z precenenia majetku a zavazkov 101 200 0 0 0 0 101 200
Zakonny rezervny fond 172788 0 0 2045 = 174 832

Vysledok hospodarenia minulych rokov
Nerozdeleny zisk minulych rokov 798 262 0 5671 18 401 0 810992
Neuhradend strata minulych rokov -667 413 0 0 0 0 -667 413
Vysledok hospodarenia za bezné Gctovné obdobie 20 446 702388 0 -20 446 0 702 388
Spolu 3744 675 702 388 5671 0 7 4441 399

V polozke ocenovacie rozdiely z precenenia majetku a zavazkov je
vykdzand hodnota opcie na nakup dodato¢nych akcii spolo¢nosti
AmiTel, s.r.o. vyplyvajuci zo Zmluvy o budicej zmluve podpisanej pri

Uetovny zisk za rok 2008 vo vyske 20 446 EUR bol rozdeleny nasledovne:

obstarani podielu v spolo¢nosti AmiTel, s.r.o v hodnote 124 938 EUR.
S tym suvisiaca odloZend dan predstavuje 23 738 EUR.

EUR
Pridel do zakonného rezervného fondu 2045
Nerozdeleny zisk minulych rokov 18 401
Spolu 20 446

O rozdeleni vysledku hospodarenia za Uctovné obdobie 2009 vo vys-
ke 702 388 EUR rozhodne valné zhromazdenie. Navrh Statutdrneho
organu valnému zhromazdeniu je takyto:

» pridel do rezervného fondu 70 239 EUR,

« prevod na nerozdeleny zisk minulych rokov 632 149 EUR.
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R.Prehlad penaznych tokov k 31. decembru 2009

2009 2008
EUR EUR

Peniazné toky z prevadzkovej ¢innosti
Periazné toky z prevadzky 4617 781 1654 990
Zaplatené uroky -459 086 -477 362
Prijaté uroky 7076 29476
Zaplatena dar z prijmov 84814 -171 347
Cisté pefazné toky z prevadzkovej ¢innosti 4250585 1035750
Penazné toky z investi¢nej cinnosti
Nékup dlhodobého majetku -3190 299 -7 206 533
Prijmy z predaja dlhodobého majetku 1215074 547120
Obstaranie investicif -53110 -1 477 926
Prijaté dividendy 255397 0
Cisté pefiazné toky z investi¢nej ¢innosti -1772938 -8 137 339
Penazné toky z finan¢nej ¢innosti
Vyplatené dividendy 0 0
Splatky finan¢ného lizingu a tveru -721 956 -738 930
(Splétky) / prijmy z dlhodobych zavazkov -259 989 1338512
(Splatky) / prijmy z prijatych Gverov -1095510 6075 991
Cisté pefazné toky z finanénej ¢innosti -2077 455 6 675572
Prirastok / (Gbytok) peniaznych prostriedkov a periaznych ekvivalentov 400 192 -426 017
Peniazné prostriedky a periazné ekvivalenty na zaciatku roka 291 502 717 519
Peniazné prostriedky a peniazné ekvivalenty na konci roka 691694 291502
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Penazné toky z prevadzky

2009 2008
EUR EUR
Cisty zisk (pred odpocitanim trokovych, dafovych a mimoriadnych poloziek) 1356913 374 062
Upravy o nepenazné operacie:
Odpisy stélych aktiv a opravna polozka k stalym aktivam 3029920 2271427
Opravna polozka k pohladdvkam -67 613 -89590
Opravna polozka k zd&sobam 0 54073
Nerealizované kurzové straty 1502 733
Nerealizované kurzové zisky -362 -226 150
Ostatné rezervy 94528 -16 763
Zisk z predaja dlhodobého majetku -28 506 -16 193
Vynosy z dlhodobého finan¢ného majetku -255 397 0
Dlhodoby majetok vyradeny kvoli Skode 1665 10589
Zisk z prevadzky pred zmenou pracovného kapitalu 4132650 2362186
Zmena pracovného kapitalu:
(Prirastok) / ubytok pohladavok z obchodného styku a inych pohladavok (vratane ¢asového rozliSenia aktiv) -124 401 1226017
Ubytok / (prirastok) zasob 274 564 -264 323
Prirastok / (Gbytok) zavazkov (vratane ¢asového rozlidenia pasiv) 334968 -1668 891
Peniazné toky z prevadzky 4617781 1654990
Penazné prostriedky
Periaznymi prostriedkami (angl. cash) sa rozumeju periazné hotovos- doby finan¢ny majetok zamenitelny za vopred zndmu sumu penaz-
ti, ekvivalenty peniaznych hotovosti, penazné prostriedky na beznych nych prostriedkov, pri ktorom nie je riziko vyraznej zmeny jeho hod-
Uc¢toch v bankach, kontokorentny Gcet a cast zostatku Uctu Peniaze noty v najblizsich troch mesiacoch odo dna, ku ktorému sa zostavuje
na ceste, ktory sa viaze na prevod medzi beznym u¢tom a pokladni- Uctovna zavierka, napriklad terminované vklady na bankovych uc-
cou alebo medzi dvoma bankovymi Gc¢tami. toch, ktoré su ulozené najviac na trojmesacnu vypovednu lehotu,
likvidné cenné papiere urcené na obchodovanie, prioritné akcie ob-
Pennazné ekvivalenty starané uctovnou jednotkou, ktoré su splatné do troch mesiacov odo
Penaznymi ekvivalentmi (angl. cash equivalents) sa rozumie kratko- dna, ku ktorému sa zostavuje Uctovna zavierka.

22. februar 2010

arneho orgénu

podpis S
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Sidlo a pobocky

Registered Seat and Branch Offices

Sidlo spolo¢nosti
Registered Seat

Slovanet, a. s.
Zahradnicka 151, 821 08 Bratislava 2
tel.: 02/ 2082 8111, fax: 02/ 2082 8222

Pobocky - zdkaznicke centrd
Branch Offices — Customer Centers

Bratislava

Slovanet, a. s.

Zéhradnicka 151,821 08 Bratislava 2
tel.: 02/ 2082 8260, fax: 02/ 2082 8222

Brezno

Slovanet, a. s.

M. R. Stefanika 44/52,977 01 Brezno
tel.. 048 / 282 85 41, fax: 048/ 282 85 49
e-mail: br@slovanet.net

Poprad

Slovanet, a. s.

L. Svobodu 73,058 01 Poprad

tel.: 052/ 282 85 75, fax: 052/ 282 85 79

Presov

Slovanet, a. s.

Hlavna 23, 080 01 Presov

tel.: 051/ 282 87 61, fax: 051/ 282 87 62

Trendin

Slovanet, a. s.

Stefanikova 19,911 01 Tren¢in

tel.. 032/ 282 86 11, fax: 032/ 282 86 22
e-mail: tn@slovanet.net

Zlaté Moravce

Slovanet, a. s.

Nam. Andreja Hlinku 2149, 953 01 Zlaté Moravce
tel.: 037/ 282 85 33 fax: 032/ 282 85 39

e-mail: zm@slovanet.net

slovanet

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2009

Kontakty pre zdujemcov o produkty a sluzby
Contacts for person interested in products and
services

« bezplatnd linka / free telephone number: 0800 608 608
« web stranka / website: www.slovanet.sk

Servisno - technické pracoviska
Technical Centers

Banska Bystrica
Slovanet, a. s.
Robotnicka 6,974 01 Banska Bystrica

Bratislava
Slovanet, a. s.
Zé&hradnicka 151, 821 08 Bratislava 2

Brezno
Slovanet, a. s.
M. R. Stefénika 44/52,977 01 Brezno

Nitra
Slovanet, a. s.
Farska 9,949 01 Nitra

Kosice
Slovanet, a. s.
Werferova 3,040 11 Kosice 11

Poprad
Slovanet, a. s.
L. Svobodu 73,058 01 Poprad

Presov
Slovanet, a. s.
Plzenska 2,080 01 Presov

Trendin
Slovanet, a. s.
Stefanikova 19,911 01 Tren¢in

Zilina
Slovanet, a. s.
Zé&vodska cesta 10,010 01 Zilina

Zlaté Moravce
Slovanet, a. s.
Hviezdoslavova 10,953 01 Zlaté Moravce


http://www.slovanet.sk/zlatemoravce
mailto:zm@slovanet.net
http://www.slovanet.sk/
mailto:tn@slovanet.net
http://www.slovanet.sk/presov
mailto:po@slovanet.net
http://www.slovanet.sk/poprad
mailto:pp@slovanet.net
http://www.slovanet.sk/brezno
mailto:br@slovanet.net
http://www.slovanet.sk/bratislava
mailto:ba@slovanet.net
mailto:info@slovanet.sk
http://www.slovanet.sk/
http://www.slovanet.sk/
http://www.slovanet.sk/
http://www.slovanet.sk/
mailto:info@slovanet.sk
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