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“ ... Za délezité povazujem, Ze intenzivne pokracujeme vo
vyvoji a uvddzani novych rieseni, ktoré vyuzivaju telekomu-
nikacnu infrastrukturu, ale zdroven presahuju aj do oblasti IT
a rozsiruju tak potencidl prindsat zdkaznikom sluzby s vyssou
pridanou hodnotou a komplexnejsim uzitkom.”

P. Macaj

Vazeni klienti, partneri a kolegovia,

rad vyuzivam prilezitost zhodnotit dalsi rok nasej spo-
luprace. Pre Slovanet opat z viacerych stranok narocny,
spojeny s mnohymi zmenami, ale aj Uspechmi. Tentoraz
navysSe s predzvestou bliZiaceho sa vyrocia pésobenia
spolocnosti.

Ako prvé vSak chcem konstatovat, Ze na stabilizovanom
telekomunika¢nom trhu, ktory tentoraz viditelnejsSie
ovplyvnilo len zlicenie dvoch vyznamnych telekomuni-
kacnych spolocnosti, sa ndm opat podarilo viditelne na-
rast. Aj ked nam k splneniu niektorych planovanych ¢i-
sel chybalo par percent, celkové trzby spolocnosti stupli
o viac ako 8 percent. Dolezité je, ze Slovanetu sa pritom
dari dosahovat rast v najdélezitejSej polozke, ktorou su
vynosy z pravidelne poskytovanych sluzieb a dlhodobych
zmluv. V kazdom pripade su v hospodéarskych vysledkoch
aj Cisla, ktoré potrebujeme zlepsit, a to najma prevadzko-
vy zisk EBITDA. Jeho vyska najviac ovplyviuje potencial
firmy investovat ziskané vlastné prostriedky do dalSieho
rozvoja firmy a jej buddcich obchodnych vysledkov. Prave
narast EBITDA je preto zamerana nova strednodoba stra-
tégia Slovanetu, ktord sme pocas roka vytvorili, zacali aj
realizovat a vkladdm do nej aj osobne velké nadeje.

Spomenut este chcem, Ze na jar 2018 sa nam zjedno-
dusila holdingova Struktura, kedZe sme so Slovanetom
zl¢ili dovtedajSie dcérske spolocnosti AmiTel a MadNet.
Ocenujem aj pokracujuce aktivity v oblasti akvizicii ako aj
modernizacie dalSich prevzatych kablovych a radiovych
sieti. Vdaka tomu prindSame aj zakaznikom v odlahlejSich
regiénoch plnohodnotné triple play sluzby. Verim zéro-
ven, Ze sa ndm Uspesne podaria dokoncit aj prebiehajd-
ce jednania s dalsimi vacsimi lokalnymi poskytovatelmi
a v nasledujucom roku navysit akvizicnou cestou pocet
zaékaznikov 0 aspon o 10%. Za prinosné povaZzujem aj roz-
Sirovanie dostupnosti pevného LTE Sirokopasmového pri-
pojenia pre rezidencnych zékaznikov a malé firmy, ktorym
nahradzame Uzkopasmové technoldgie WiMAX a Wi-Fi.

Prihovor generalneho riaditela
General Director’s Address

“...Ithink it is important that we continue to develop and
launch new solutions that not only utilize telecommunica-
tions infrastructure, but reach also in the IT segment and
expand the potential to deliver higher value-added servic-
es and more complex benefits to customers.”

P. Macaj

Dear clients, partners and colleagues,

I would like to take the opportunity to review another year
of our cooperation. For Slovanet, this year was again a de-
manding one in many aspects, with several changes, but
also successes. This time, more so in the view of the up-
coming anniversary of the company.

However, first of all, | would like to point out that we have
managed to visibly grow in the stabilized telecommuni-
cations market, which this time was a more significantly
influenced only by the merger of two important telecom-
munication companies. Even though we missed a few per-
cents of some of the planned figures, the company's total
revenue grew by more than 8 percent. What is important
is that Slovanet is able to achieve growth in the most im-
portant segment, i.e. revenues from regular services and
long-term contracts. At any rate, the economic results
also include some numbers that we need to improve, es-
pecially the EBITDA operating profit. Its value influences
the company’s potential to invest its own acquired funds
in further development of the company and its future busi-
ness results. Therefore, the new medium-term strategy of
Slovanet, which we created, started and implemented dur-
ing the year; and | am putting a great deal of hope in; is the
focus on the growth of EBITDA.

I'would also like to mention that the spring of 2018 brought
a simplification of the holding structure as former subsid-
iaries AmiTel and MadNet have merged with Slovanet. | am
also happy about the continued activities in the area of ac-
quisitions and upgrading of further cable and radio networks
that we acquired. As a result, we offer fully-fledged triple play
services also to our customers in more remote regions. At
the same time, | believe that we will be able to successfully
complete ongoing negotiations with other major local provid-
ers and we will increase the number of customers by at least
10% in the following year by means of acquisitions. In my view,
the expansion of the availability of fixed LTE broadband for
residential customers and small businesses that is replac-
ing older WIMAX and Wi-Fi technologies, was also beneficial.
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Prihovor generalneho riaditela

General Director’s Address

Za dolezZité povazujem, Ze intenzivne pokracujeme vo
vyvoji a uvadzani novych rieseni, ktoré vyuzivaju teleko-
munikacnd infrastruktdru, ale zaroven presahuju aj do
oblasti IT a rozsiruju tak potencial prinasat zakaznikom
sluzby s vySSou pridanou hodnotou a komplexnejsim Uzit-
kom. Patria medzi ne najmad mnohé cloudové rieSenia a
Speciadlne perspektivne riesenia vyuzivajice nasu novd
siet internetu veci. Trzby z tejto dynamicky nastupujuce;
oblasti prave pocas uplynulého roka stipli z takmer nu-
lovych januarovych na decembrovd hodnotu, pre ktord uz
stoji za to vytvorit novl samostatnd vynosovu Liniu firmy.

K Uspesnym vysledkom Slovanetu nepochybne prispeli
aj mnohé interné projekty, realizované alebo dokonce-
né pocas roka. Okrem mnoZstva technicko-prevadzko-
vych projektov Specidlne spomeniem zvladnutie naroc-
nych podmienok nariadenia GDPR v nasom prostredi
telekomunikacnej spolocnosti, ale aj dalSie certifikacie
a recertifikacie nielen technického charakteru, ale aj ma-
nazérskych systémov podla viacerych medzindrodnych
noriem. Splfiame ich ako jedna z méla spolocnosti na
trhu, ¢o pre nds predstavuje konkurenénu vyhodu.

Tesi ma tiez, Ze Slovanet za svoje aktivity v minulom roku
opat ziskal aj viacero partnerskych oceneni a v ramci svo-
jich dostupnych moZnosti sa venoval aj mnohym filantro-
pickym aktivitdm. Opat sme podporili stovky zdravotne
a socialne znevyhodnenych [udi, ako aj viaceré aktivity

a podujatia zamerané na Sport a kultdru.

Touto cestou sa vam vsetkym - klientom, zamestnancom
a obchodnym partnerom - chcem podakovat za doéveru
a spolupracu a zazelat ndm Uspesny nastavajuci rok. Po-
hlad do kalendara ndm pripomina, Ze bude uz jubilejny
- dvadsiaty, odkedy sme na trhu a dari sa ndm Uspesne
rast. Aj preto v Slovanete budeme nadalej zodpovedni,
cielavedomi a urobime maximum, aby sme smerovali
k spolo¢nej spokojnostia profitu zo vzajomnej spoluprace.

Peter Macaj
predseda predstavenstva a generalny riaditel
Slovanet, a. s.

I think it is important that we continue to develop and
launch new solutions that not only utilize telecommunica-
tions infrastructure, but reach also in the IT segment and
expand the potential to deliver higher value-added services
and more complex benefits to customers. These include,
in particular, many cloud solutions and special perspective
solutions using our new Internet of Things network. In the
past year, revenue from this dynamically emerging seg-
ment has increased from near-zero in January to the value
in December, which warrants now creating a new, separate
revenue stream of the company.

Multiple internal projects that were carried out or complet-
ed during the year, undoubtedly contributed to the success-
ful results of Slovanet. In addition to a number of technical
and operational projects, | would like to separately men-
tion the implementation of the challenging requirements of
GDPR Regulation in the environment of our Telecommuni-
cations Company, as well as other certifications and recer-
tifications not only of a technical nature, but also of man-
agement systems in accordance with several international
standards. We have met them as one of the few companies
in the market and this is giving us a competitive advantage.

| am also pleased that last year, Slovanet once again re-
ceived several partner awards for our activities and the
company engaged also in many philanthropic activities
within the scope of its available options. Again, we have
supported hundreds of sick and socially disadvantaged
people, as well as a number of sport and culture activities
and events.

I 'would like to take this opportunity to thank you all - cli-
ents, employees and business partners - for your trust and
cooperation and | would like to wish us a successful com-
ing year. The calendar reminds us that the coming year will
be an anniversary year - we have been on the market for
twenty years and we are successfully growing. As a con-
sequence, we will continue to pursue our aims with re-
sponsibility and resolve and do our utmost to move towards
common satisfaction and profit from mutual cooperation
in Slovanet.

Peter Macaj
Chairman of the Board of Directors and CEO
Slovanet, a. s.
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Co priniesol rok 2018

Looking Back at 2018

Februar - Slovanet spustil novi modernizovanld ver-
ziu zadkaznickeho portalu Moj Slovanet pre rezidencnych
zakaznikov. Portal poskytuje prehlad sluzieb, nastaveni
a moznost ich zmien, Ghrady faktdr a vyrazne zlepSené po-
uzivanie aj z mobilného telefénu.

Marec - Ako jeden partnerov sa Slovanet zUcastnil sutaze
CBRE Office roka o najzaujimavejsiu kancelariu ako krea-
tivneho, efektivneho a zdravého pracovného prostredia. Aj
viaceré produkty Slovanetu prispievaju k zlepSovaniu pra-
covného komfortu a efektivity.

April - Zakaznici v Dudinciach ziskali vdaka moderniza-
cii kablove] siete novu digitalnu televiziu, viac ako 17 HD
programov, vyrazne rychlejsi internet 100 Mbit/s a moznost
aktivacie zvyhodnenych balikov internetu a televizie.

M3j - Do ponuky Slovanetu pre firmy pribudol produkt
backup:LINK ENTERPRISE na profesionalne zalohovanie,
replikaciu alebo obnovu dat. V spolupraci so spolo¢nostou
Sensoneo spustil aj produkt lora:LINK Waste - unikatne
rieSenie odpadového manazmentu vyuZzivajice technolégiu
internetu veci LoRaWAN.

Jun - Slovanet nasadil nové datové UloZiska pre zékaznicke
e-mailové a webové servery s vysSou kapacitou a vykonom,
nizSiou latenciou, vyssou dostupnostou Udajov a jedno-
duchs$ou buducou skalovatelnostou a migraciami.

Jul - Dokoncend bola reorganizacia chrbticove] teleko-
munikacnej siete Slovanetu najma na vychode Slovenska.
Operator menil topoldgiu alebo zvySoval kapacity desiatok
liniek s cielom optimalizacie routingu a zvySovania re-
dundandnosti a bezpecnosti. Zmeny boli realizované bez
akychkolvek dopadov na prevadzku siete a zakaznikov.

August - Produkty vdi:LINK boli oficidlne zaradené do por-
tfolia sluzieb Slovanetu pre firemnych zékaznikov. Posky-
tuju platformu pre prevadzku virtualizovanych pracovnych
stanic formou manaZovanej cloud-computingovej sluzby.

September - Kompletne aktualizované bol produkty aero:-
LINK a aero:LINK SPOT poskytujice inteligentné manazo-
vané Wi-Fi siete a ich monitorovanie. Vymenené boli tech-
nologické zariadenia pre prevadzku produktov, aktualizované
produktové a marketingové materialy a webstranka.

Oktober - Najvacsia pobocka Slovanetu v Trencine s cen-
trom sluzieb zédkaznikom, technickej podpory a fakturacie
sa prestahovala z povodného dlhoro¢ného sidla do novych
priestorov v budove ALFA v centre mesta.

November - Slovanet dokoncil niekolkorocny projekt po-
stupnej modernizacie Wi-Fi sieti na automaticky provisi-
oning v oblastiach prevzatych od spoloc¢nosti MadNet. Vy-
menené boli zariadenia vo viac ako 200 vysielacich uzloch
obsluhujucich tisicky zdkaznikov.

December - V priebehu mesiaca december Slovanet vy-
razne zvysil pokrytie LoRaWAN siete pre internet veci.
Dostupna je uz vo vSetkych krajskych mestach, vo vacsine
okresnych miest a v dalSich lokalitach, pricom pocet aktiv-
nych zariadeni v sieti je uz takmer 5000.

February - Slovanet has launched a new upgraded version
of the M9j Slovanet customer portal for residential customers.
The portal provides an overview of services, settings and op-
tions for their changes, invoice payments and significantly im-
proved use on mobile phones.

March - As one of the partners, Slovanet has participated in
the CBRE Office of the Year competition for the most interes-
ting office as a creative, efficient and healthy work environ-
ment. Several Slovanet products also contribute to improving
work comfort and efficiency.

April - Customers in Dudince have acquired a new digital TV,
more than 17 HD programs, a significantly faster Internet with
the speed of 100 Mbit/s and the possibility to activate promo-
tional internet and television packages thanks to the cable
network upgrade.

May - The product backup: LINK ENTERPRISE for profes-
sional backup, replication or data recovery has been added
to Slovanet's offer for businesses. In cooperation with Sen-
soneo, it has also launched the product lora: LINK Waste -
a unigue waste management solution using LoRaWAN In-
ternet of Things technology.

June - Slovanet has deployed new data storage for custo-
mer e-mail and web servers with higher capacity and per-
formance, lower latency, higher data availability, and sim-
pler future scalability and migration.

July - The reorganization of Slovanet's backbone telecommu-
nications network, especially in the east of Slovakia, has been
completed. The operator has changed the topology or increased
the capacity of dozens of lines in order to optimize routing and in-
crease redundancy and security. The changes have been carried
out without any impact on the network and customer operations.

August - vdi:LINLK products have been officially included in
Slovanet's corporate service portfolio. They provide a platform
for operating virtualized workstations in the form of managed
cloud computing service.

September - Products aero:LINK and aero:LINK SPOT provi-
ding intelligent managed Wi-Fi networks and their monitoring
have been completely updated. Technological equipment for
products operation have been replaced, product and marke-
ting materials and the website have been updated.

October - Slovanet's largest branch in Trencin, with customer
service, technical support and invoicing, has moved from their
original long-term headquarters to new premises in the ALFA
building in the city center.

November - Slovanet has completed several years of progres-
sive Wi-Finetworks upgrade to automatic provisioning in areas
taken over from MadNet. Devices in more than 200 broadcast
nodes, serving thousands of customers have been replaced.

December - During December, Slovanet significantly incre-
ased the coverage of the LoRaWAN network for the Internet
of Things. It is already available in all regional cities, in most
district towns and other locations, with almost 5000 active fa-
cilities in the network.
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Slovanet je jednym z najvyznamnejsich hracov na sloven-
skom telekomunikacnom trhu. Je celoslovenskym poskyto-
vatelom komplexnych telekomunikacnych sluzieb pre vsetky
zakaznicke segmenty - od domacnosti a mensich firiem
az po velké organizacie a korporacie. Riesenia internetovej
komunikéacie, datovych sluzieb, telefonovania, bezpecnosti
a zabavy ponuka zakaznikom samostatne alebo v balikoch.
Stovky vyznamnych klientov vyuZivaju komplexné cloudové
riesenia od Slovanetu, a tieZ sluzby virtualnych privatnych
sieti, ktoré im poskytuju spolahlivé a bezpecné datové prepo-
jenie pobociek. Formou velkoobchodnej spoluprace s mensi-

mi operatormi rozvija obchodné aktivity aj v tejto oblasti.

Slovanet zabezpecuje aj sluzby a konzultacie v oblasti bezpec-
nostisietf, IT, projektov a budovania LAN aj WAN sieti. Zaroven
dodava prislusny hardvér a softvér, poskytuje servisné sluzby,
poradenstvo a Skolenia na vSetky dodané riesenia.

Historia a sticasnost

Slovanet patri medzi najdlhsSie posobiace subjekty na te-
lekomunikacnom trhu. V stcasnej podobe bol zaloZzeny az
v roku 1999, no histéria jeho predchodcov siaha az do roku
1954. Od roku 2006 bola majoritnym akcionarom Slovanetu
spolocnost Asseco Central Europe, patriaca do vyznamne;j
medzinarodnej skupiny firiem z oblasti informacno-komu-
nikacnych technoldgii Asseco Group. Druhym akcionarom
Slovanetu, s povodne 49 % nym podielom je spolocnost
SNET a. s., ktoru vlastni povodny vrcholovy manazment
spolocnosti. V roku 2014 sa spolocnost SNET stala 100 %
nym akciondrom Slovanetu a od 1.4.2015 sa obe spoloc-
nosti zLUCili, ¢im sa Slovanet zaroven stal jednym z mala
telekomunikacnych operatorov s vylu¢ne slovenskym kapi-
talom. Zdmerom sucasného akcionara je pokracovat v ras-
te spolocnosti a hladat nové moZnosti rozvoja spolocnosti.

0d roku 2007 je stratégiou Slovanetu kombinacia orga-
nického a akvizicného rastu podporeného investiciami do
vlastnej optickej, kablovej a bezdrotove] infrastruktury. Od
tohto obdobia prevzal viac ako desiatku lokalnych ajvacsich
operatorov alebo ich telekomunikacnt infrastruktdru spo-
lu so zakaznickou bazou, medzi nimi napriklad spolo¢nosti
BrNet, CATV Tekov, Kryha, Micronet, AmiTel, Robur, WiMAX
Telecom Slovakia, M Elektronik, MadNet, PO MA, NT COM
a L. J. Service. Zatial poslednou velkou akviziciou Slovane-
tu je Cast sieti a zdkaznikov operatora kablovej televizie VA-
RES v desiatke miesta obciSlovenska, postupne prevzatych
v rokoch 2017 - 2018. V roku 2019 chce Slovanet podobnym
sposobom ziskat infrastruktdru a klientov aj v dalSich loka-
litdch. Paralelne s integraciami takto ziskanych sieti usku-
tochuje aj ich modernizaciu a investuje do rozsirovania
a skvalithovania ich sluZieb. Pésobnost Slovanetu na trhu
je charakteristicka kazdoro¢nym stabilnym vyvojom a ras-
tom zakladnych ekonomickych ukazovatelov.

Profil spolocnosti
Company Profile

Slovanet is one of the most important players on Slovak tele-
communication market. The company is a provider of broad
telecommunication services in whole Slovakia and for all
customer segments—from household and small companies
to big organizations and corporates. Internet communication
services, data services, voice services, security and fun are of-
fered to customers in bundles. Hundreds of important clients
use broad cloud solutions by Slovanet, as well as virtual pri-
vate network services providing the reliable and secure data
connections for branch offices. Wholesale cooperation with
smaller providers leads to the development of business activi-
ties in this segment as well.

Slovanet provides also services and consultations in network
security, IT, LAN and WAN networks projects and develop-
ment. At the same time, the company supplies the respective
hardware and software, maintenance service, and consulting
and training for all delivered solutions.

The past and the present

Slovanet is one of the longest operating entities on the tele-
communication market. The company was established in its
present form in 1999, anyhow, its roots date back to 1954. As-
seco Central Europe, a member of the Asseco Group, a major
transnational group of companies focused on information and
communication technologies, became a major shareholder
in Slovanet in 2006. Second shareholder, originally holding 49
% of shares, is SNET a. .s, a company owned by members of
original top management of Slovanet. In 2014, SNET become
an absolute (100 %) shareholder in Slovanet. Both companies
merged on April 1, 2015 and Slovanet became one of the few
telecommunication providers with Slovak capital exclusively.
The current shareholder aims to maintain the growth and seek
for new development opportunities.

Since 2007, Slovanet's strategy has been a combination of or-
ganic and acquisition growth supported by investments in its
own optical, cable and wireless infrastructure. Since then,
Slovanet has acquired more than a dozen local and larger
operators or their telecommunications infrastructure along
with a customer base, including BrNet, CATV Tekov, Kryha, Mi-
cronet, AmiTel, Robur, WIMAX Telecom Slovakia, M-Elektron-
ik, MadNet, PO-MA, NT COM and L. J. Service. Slovanet’s last
major acquisition until now is a part of the VARES cable televi-
sion networks and customers in a dozen of cities and munici-
palities in Slovakia that were gradually acquired in 2017-2018.
In 2019, Slovanet aims to acquire infrastructure and clients in
other locations as well, in a similar way. Concurrently with the
integrations of these acquired networks, Slovanet also carries
out their upgrading and invests in expanding and improving
their services. Slovanet's market presence is characterized
by steady development and basic economic indicators growth
every year.
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Profil spolocnosti

Company Profile

Identifikacné a kontaktné tdaje

Obchodné meno: Slovanet, a. s.

Sidlo: Zahradnicka 151, 821 08 Bratislava

IC0: 35 954 612

Internetova stranka: www.slovanet.sk

Pobocky, miesta predaja a servisné strediska:

Banskéa Bystrica, Banska Stiavnica, Bratislava, Brezno,
Dunajska Streda, Kezmarok, Kosice, Krupina, Poprad, Pre-
Zov, Samorin, Trendin, Velky Meder, Zilina, Zlaté Moravce.

Spolocnost Slovanet je zapisand v obchodnom registri
Okresného stdu Bratislava |, odd. Sa, vlozka ¢. 3692/B.

Spolocnost Slovanet, a. s. nema organizacnu zlozku v za-
hranici.

Konsolidovany obrat za rok 2018:

42,367 mil. eur
237
viacako 62000

Pocet zamestnancov (k 31. 12. 2018):
Pocetzakaznikov(k31.12.2018):

Identification and Contact Details

Business name: Slovanet, a. s.

Registered office: Zahradnicka 151, 821 08 Bratislava
Company ID: 35 954 612

Website: www.slovanet.sk

Branches, Sales Points and Service Points:

Banska Bystrica, Banska Stiavnica, Bratislava, Brezno, Du-
najska Streda, KeZmarok, Kosice, Krupina, Poprad, Presov,
Samorin, Trencin, Velky Meder, Zilina, Zlaté Moravce.

Company recorded in Business Register in Bratislava I.
County Court, Section: Sa, Insert No. 3692 / B.

Slovanet, a. s. has no organisational units abroad.

Consolidated turnover for 2018: 42.367 mil. eur
Total employees (on Dec 31, 2018): 237
Total customers (on Dec 31, 2018): more than 42,000

Vyvoj celkovych trzieb a EBITDA spolo¢nosti Slovanet v tis. € / Progress of Slovanet Total Revenues and EBITDA in thous. €

Trzby v tis. € / Total revenues in thous. €
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Slovanet - filozofia,
poslanie a vizia

Slovanet - Philosophy,
Mission and Vision

Pdsobnost spolocnosti Slovanet na trhu je charakteristic-
ka kazdorocnym stabilnym vyvojom a rastom zakladnych
ekonomickych ukazovatelov. Spoloc¢nost je v dobrej finan-
¢nej kondicii a pripravena vyuzit prilezitosti, ktoré prindsa
prebiehajlce ozivenie slovenskej ekonomiky. Kontinualne
prichddza s technologickymi a produktovymi inovaciami,
nezriedka ako prvy na trhu. Nové sluzby s pridanou hodno-
tou, komplexne a komfortne pokryvajlice potreby klientov,
povazuje za nevyhnutné pre dalSie napredovanie v oblasti.
Cielom Slovanetu je stat sa natrvalo jednym z lidrov po-
sobiacich na slovenskom trhu elektronickych komunikéacif
a rovnocennym konkurentom nadnarodnym spoloc¢nos-
tiam pdsobiacim v tomto segmente.

V roku 2018 sa spolocnost zameria na dalSie rozsirovanie
metropolitnej opticke] aj bezdrotove] infrastruktury tak,
aby zvysila dostupnost sluzieb korporatnym i rezidenc-
nym zakaznikom. Planuje tiez pokracovat a prichadzat
stechnologickymia produktovymiinovaciami, vkonsolidacii
a modernizacii infrastruktdry, ziskanej od doteraz prevza-
tych spolocnosti, ako aj vyhladavat dalsie akvizi¢né prile-
Zitosti.

Filozofia

Filozofiou Slovanetu je hodnotovy systém, ktory urcuje
vychodiska pre jeho firemnU stratégiu. Jej zadkladnymi
piliermi su:

S spokojnost (orientécia na uspokojenie potrieb klientov

a oCakavania akcionarov)

lojalita [podnikat ¢estne a komunikovat otvorene)

originalita (byt originalny a odlisit sa od konkurencie)
vynimocnost (poskytovat jedine¢né sluzby s pridanou hodnotou)
ambicidznost (mat tie najvy$sie ambicie)

novatorsky pristup (progresivne mysliet a inovovat)

energia (pracovat dynamicky, vitalne a flexibilne)
transparentnost (byt déveryhodnym a transparentnym
partnerom)

—AmMmzZr><Oor

Poslanie
Hlavnou motivujicou myslienkou Slovanetu je umoznit lu-
dom komunikovat a poskytovat im pristup k informaciam.

~Informdcia sprevddza svet od pociatku. Genetickd informd-
cia vytvdra Zivot, spolocenskd ddva mozZnost existencii a vy-
voju civilizdcie. Informdcia bez komunikdcie strdca zmysel.
Ponuknut komunikdciu znamend zdokonalovat, vzbudzovat
zdujem a postvat vpred. Slovom, pismom, obrazom.”

Vizia

Viziou Slovanetu je byt jednym z lidrov na trhu elektronic-
kych komunikacnych sluzieb pre segmenty domécnosti,
firiemn a korporécif, orientovanym na zakaznika, cenovo
atraktivnym a spolahlivym partnerom s individualnym, ino-
vativnym a otvorenym pristupom.

Stable development and growth in basic economic indi-
cators have become a trademark of Slovanet’s activities.
The financial fitness level is satisfactory and Slovanet is
ready to make use of opportunities emerging with current
recovery of the Slovak economy. The company constantly
brings new technological and product innovations, often
being a leader on the market. New services with added
value covering the clients” needs completely and easily
are considered to be crucial for further progress. Slovanet
aims to become a permanent leader on Slovak electronic
communications market and an even competitor to multi-
nationals in the field.

In 2018, the company will focus on further expansion of
metropolitan fiber optic network and wireless infrastruc-
ture in order to increase the service availability for cor-
porates and residents. The company also aims to keep
bringing up technological and product innovations, con-
solidating and modernizing of the infrastructure gained
through acquisition of companies, and seek for new acqui-
sition opportunities.

Philosophy

Philosophy of Slovanet is represented by a system of values
that defines a basis for the business strategy. The strategic
pillars are:

S satisfaction (focused on satisfying clients” needs and shareholders’
expectations)

L loyalty (honest business and open communication)

originality (be original and distinctive from competitors)

V' virtuosity [from Slovak word “vynimoé&nost”; provide unigue
services with added values)

A ambition (keep the highest ambitions)

N novelapproach (from Slovak word “novatorsky pristup”;
think progressively and innovate)

E energy work dynamically, vitally and flexibly)

T transparency (be a trustworthy and transparent partner)

o

The Company has an insignificant impact on the development
of employment in the region. The conduct of the Company
does not have any negative environmental impact and is in
compliance with all applicable legislation.

Mission
The company’s main motivation is to facilitate the communi-
cation and provide people with access to information.

“Information is here from the beginning. Genetic information
creates the life, a social one allows the society existence and
development. Information with no communications looses its
purpose. Provide the communication means improvement,
awaken the interest and move forward. Speaking, writing, or in
pictures.”

Vision

Slovanet s vision is to be a leader on market of electronic
communication services for households, companies and
corporates, customer oriented, keenly priced and a reliable
partner with individual, innovative and open approach.
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Partnerstva a ocenenia

Partnerships and Awards

Slovanet je ¢lenom a partnerom viacerych institucii a spo-
lo¢nosti, ktoré aktivne posobia na telekomunika¢nom a IT
trhu. Je drzitelom viacerych certifikatov a oceneni.

Slovanet je ¢lenom IT Asociacie Slovenska (ITAS), Asoci-
acie Prevadzkovatelov Kablovej Televizie (APKT) a Part-
nerstiev pre prosperitu (PPP).

Za svoju stratégiu a inovativnost bol Slovanet v roku 2013
oceneny titulom National Champion v kategérii Infosys Bu-
siness of the Year Award v rdmci medzinarodnej podnika-
telskej sutaze European Business Awards.

Za unikatny projekt modernizacie a zefektivnenia IT sys-
témov pre mesto Skalica ziskal Slovanet prestiznu Cenu
ITAPA 2014.

Aj v roku 2018 bol Slovanet vyhodnoteny Narodnym infor-
macnym strediskom SR ako .Spolahlivy partner vo verej-
nom obstaravani”. Toto ocenenie potvrdzuje spolahlivost
podniku v plneni obsahu, kvality a zavazkov plynucich zo
zékaziek verejného obstaravania a je vydavané na zaklade
kritérii Eurdpskej komisie pre Eurdpsky socialny fond na
preverovanie a hodnotenie podnikov.

Slovanet v programe Microsoft Partner Network spo-
lo¢nosti Microsoft v roku 2018 obhajil partnersky status
v kompetenciach Silver Application Development, a Silver
Datacenter, ktoré vyuZije pri poskytovani IT sluzieb na baze
Microsoft platformy.

Slovanet v roku 2018 taktiez obhdjil status Platinum part-
nera spolocnosti Fortinet, svetového vyrobcu Specializova-
nych zariadeni pre IT bezpecnost. Zaroven si udrzal aj extra
status Security Fabric Expert, ktory Fortinet udeluje tech-
nologicky najvyspelejsim partnerom. Za projekt ., Komplex-
né rieSenie hrani¢nych Firewallov” pre spolo¢nost Generali
poistovia bol Slovanet v roku 2015 oceneny spolo¢nostou
Fortinet ako Fortinet Partner roka 2015 - TOP Commercial
Project.

Slovanet v roku 2018 opatovne potvrdil poziciu Platinum
Partnera spolo¢nosti ESET.

Slovanet ma implementovany a certifikovany integrovany
systém manazérstva v stlade s medzinarodnymi norma-
mi 1SO 9001:2008 (kvalita), I1SO 14001:2004 (enviroment),
OHSAS 18001:2007 (bezpecnost a ochrana zdravia pri pra-
ci). V roku 2015 opatovne Uspesne absolvoval recertifikacny
audit uvedenych manazérskych systémov. Zaroven od roku
2016 ma certifikovany systém riadenia informacnej bez-
pecnosti podla medzinarodnej normy ISO/IEC 27001:2013.
V roku 2017 Uspesne ziskal certifikat systému riadenia IT
sluzieb podla medzinarodnej normy ISO/IEC 20000-1:2011.
Vo februéri 2017 Slovanet ziskal novy certifikat ISO/IEC
20000-1:2011 Riadenie IT sluzieb, ktorym rozsiril portfélio
doteraz certifikovanych manazérskych systémov (ISO 9001,
IS0 14001, OHSAS 18001, ISO/IEC 27001). V tom istom ¢ase
bol Uspesne realizovany aj dohladovy externy audit systé-
mu riadenia informacnej bezpec¢nosti podla normy ISO/IEC
27001:2013 (SMIB). V septembri Slovanet Uspesne absol-
voval aj dohladovy audit certifikovaného ISM podla medzi-
narodnych noriem 1SO 9001, ISO 14001 a OHSAS 18001.

Slovanet je autorizovanym a certifikovanym partnerom
spolocnosti Cisco Systems na Urovni Premier vratane Spe-

Slovanet is a member and a partner in various institutions
and companies active on telecommunication market and IT
market. The company holds various certificates and awards.

Slovanet is a member of Slovak IT Association (IT Asociacia
Slovenska; ITAS), Association of cable telecommunication
operators (Asociacia prevadzkovatelov kablovej televizie;
APKT) and Partnership for Prosperity (Partnerstva pre
prosperitu; PPP).

In 2013 Slovanet was awarded the title of National Cham-
pion in the category of Infosys Business of the Year Award
within the international European Business Awards for its
strategy and innovativeness.

Slovanet received the prestigious ITAPA 2014 award for its
unique modernisation and improvement of IT systems for
the city of Skalica.

In 2018, Slovanet was rated by the National Information
Center of the Slovak Republic (N&rodné informacné st-
redisko SR) as a “reliable public procurement partner”. This
award confirms the reliability of the company with respect
to the content, quality and timeliness of delivery on its com-
mitments from public procurement orders and is awarded
using criteria issued by the European Commission for the
European Social Fund to review and assess companies.

Slovanet defended its partner status in 2018 in the Micro-
soft Partner Network program in the competencies of Sil-
ver Application Development, Silver Datacenter, which are
used when providing IT services based on Microsoft plat-
forms.

In 2018, Slovanet successfully defended its Platinum Part-
ner status with Fortinet, a global producer of specialized IT
security equipment. Slovanet also retained the additional
Security Fabric Expert status awarded by Fortinet to its
most technologically advanced partners. Slovanet received
the Fortinet Partner of the Year 2015—TOP Commercial
Project award—from Fortinet for its “Comprehensive
Boundary Firewall Solution” project for Generali poistovna,
an insurance company.

In 2018, Slovanet once again secured ESET Platinum Part-
ner status.

Slovanet uses a certified integrated management system as
perthe international 1ISQ 9001:2008 (quality), ISO 14001:2004
(environment] and OHSAS 18001:2007 (occupational health
and safety). In 2015, the company once again successfully
passed a recertification audit of these management sys-
tems. In 2016, the company s information security manage-
ment system was certified under the international ISO/IEC
27001:2013. In 2017, the company’s IT management system
was certified under the international ISO/IEC 20000-1:2011.
In February 2017, Slovanet successfully added a new Infor-
mation Technology Service Management certification as per
ISO 20000-1 to its certified management systems portfolio
(IS0 9001,1S0 14001, OHSAS 18001, ISO 27001). At the same
time, an external supervisory audit was completed for the
last certification left—a certified information security man-
agement system as per IS0 27001 (SMIBJ. In September, an
external supervisory audit was completed for certified ISM
as per 1SO 9001, ISO 14001 and OHSAS 18001, the interna-
tional certification standards.
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Partnerstva a ocenenia

Partnerships and Awards

cializacii (Express foundation, Select Certified Partner].
V roku 2016 ziskal Slovanet ako prvy na Slovensku partner-
sky status Cisco Cloud and Managed Services Advanced
Partner, o Slovanetu umoznuje poskytovat certifikované
Cisco Powered laaS cloudové sluzby.

V suvislosti s poskytovanim cloudovych sluzieb Slovanet
v priebehu roka 2018 obhajil partnersky status v ramci
programu VMware Cloud Provider v oblastiach Service
Provider Enterprise Partner a Solution Provider Enterprise
Partner, ¢o spolo¢nosti dava konkuren¢nu vyhodu, a zaro-
ven vytvara predpoklady pre poskytovanie kvalitnych clou-

dovych sluzieb.

Slovanet je zakladajucim clenom Slovak Smart City Cluster
- zdruZenia miest a partnerov, ktori maju zaujem o zava-
dzanie inteligentnych rieSeni pre mestd, ich Standardizaciu
a rozsirovanie do dalSich miest.

Vroku 2016 Slovanet zacal ako prvy na Slovensku postupne
budovat novu sief pre tzv. Internet veci (loT - Internet od
Things) na baze technoldgie LoRaWAN, prvii svojho druhu
na Slovensku. Zaciatkom roka 2017 sa zaroven stal ¢lenom
medzinarodnej asociacie LoRa Alliance.

Slovanet is an authorized and certified partner of Cisco
Systems at the level of Cisco Premier Certified Partner,
including few specializations (Express foundation, Select
Certified Partner]. Slovanet was the first to gain Cisco
Cloud and Managed Services Advanced Partner status in
Slovakia in 2016, which allows Slovanet to deliver certified
Cisco-powered laaS cloud services.

In connection to the provision of cloud services, in 2018
Slovanet defended its Partner Status within the VMware
Cloud Provider program in areas of Service Provider En-
terprise Partner and Solution Provider Enterprise Partner,
which gives the Company a competitive advantage, as well
as creates conditions to provide quality cloud services.

Slovanet is a founder member of Slovak Smart City Clus-
ter—an association of towns and partners interested in im-
plementing intelligent solutions for cities, their standard-
ization and expansion to other cities.

As the first in Slovakia, Slovanet began the process of
building a new Internet of things (loT) network based on Lo-
RaWAN technology in 2016, the first of the kind in Slovakia.
In the beginning of 2017, Slovanet became a member of the
LoRa Alliance, an international association.
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Akcionarska struktura

Shareholder Structure

Skupina Slovanet

Priamym akcionarom akciovej spolo¢nosti Slovanet, a. s.
je od 1. 4. 2015 spolocnost SNET GROUP, a. s., s vlastnic-
kym podielom 100 %. Slovanet, a. s. je zaroven drzitelom
100 % akcii spolocnosti MadNet, a. s. a vlastni 100 % ny
majetkovy podiel v spoloc¢nosti AmiTel, s. r. 0. Spolo¢nost
AmiTel, s. 1. 0. vlastni 20 % ny majetkovy podiel v neziskovej
organizacii (F)ITcubator - IT4TA3 n. o.

Spolo¢nost Slovanet, a. s. v roku 2018 nenadobudla vlastné
akcie, docasné listy, obchodné podiely a akcie, ani docasné

listy a obchodné podiely materskej Gctovnej jednotky.

Slovanet, a. s. sa v priebehu 1. polroka 2018 zlucil s dcér-
skymi spolo¢nostami MadNet, a. s. a AmiTel, s. r. 0. a stal
sa ich pravnym nastupcom.

SNET GROUP a. s.

Spolo¢nost SNET GROUP, a. s. je priamym drzitelom akcif
Slovanet, a. s. a vlastni ju povodny vrcholovy manazment
spoloc¢nosti Slovanet. Zdmerom suUcasného akcionara je
pokracovat v raste spolocnosti a skupiny Slovanet a hladat
nové moznosti jej rozvoja v oblasti telekomunikacii, ako aj
v pribuznych odvetviach, smerom k este komplexnejSej po-
nuke a k zvySovaniu podielu sluzieb s pridanou hodnotou.

Slovanet Group

SNET GROUP, a. s. has been a direct shareholder of
Slovanet, a. s. since April 1, 2015, owning 100 % shares. At
the same time, Slovanet, a. s. holds 100 % shares of Mad-
Net, a.sand 100 % property of AmiTel, s.r. 0. AmiTel, s.r. 0.
holds 20 % property of non-profit organization (F)ITcuba-
tor-IT4TA3 n. o.

Slovanet, a. s. did not acquire any own shares, provisional
share certificates, business shares, nor provisional share
certificates neither business shares of a parent accounting
entity.

During the 1st half of 2018, Slovanet merged with subsid-
iaries MadNet, a. s. and AmiTel, s. r. 0. and became their
successor in title.

SNET GROUP, a.s.

SNET GROUP, a. s. is a direct shareholder in Slovanet, a.
s. and is owned by members of original top management
of the company. The current shareholder aims to main-
tain the growth of Slovanet and seek for new development
opportunities in telecommunications industry, as well as
related industries, in order to offer even more compre-
hensive services and increase the volume of services with
added values.with an increased share of services with
added value.

SNET GROUP a. s.
povodny manaZment firmy
original executive management

Slovanet, a. s.
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Vedenie spolocnosti
a organizacna struktura

Company Management
and Organizational Structure

Generalny riaditel

General Director
Ing. Peter Macaj

Financny riaditel
Chief Financial Officer
Ing. Marta Rostekova

Obchodny riaditel
pre korporatny predaj
Sales Director
for Corporate Sales
Mgr. Peter Domsitz

Riaditel inovacii,
stratégie a akvizicii
Ing. Anton ObZera

Predstavenstvo / Board of Directors

Ing. Peter Macaj - predseda / Chairman

Ing. Ivan Kostelny - podpredseda / Deputy Chairman
Ing. Juraj Kovacik - ¢len / Member

Ing. Peter Tomasek - ¢len / Member

Dozorna rada / Supervisory Board

Marek Engler - ¢len (do 30.8.2018)

/ Member {until 30. August 2018)

Silvester Gal - ¢len (od 30.8.2018)

/ Member (from 30. August 2018)

Ing. Erik Lehotsky - ¢len / Member

Ing. Marta Rostekova, PhD. - ¢len / Member

Riaditel pre business development
Director for Business Development
Ing. Tomas Jasso

Riaditel ludskych zdrojov
Human Resources Director
Mgr. Michaela Hercegova

Riaditel Useku
podpory predaja
Director for Sales Support
Ing. Martin Magdolen

Prevadzkovy riaditel
Chief Operating Officer
Ing. Rastislav Faith

ManaZment / Management

Ing. Peter Macaj - generalny riaditel

/ General Director

Ing. Rastislav Faith - prevadzkovy riaditel

/ Chief Operating Officer

Mgr. Michaela Hercegova - riaditelka ludskych zdrojov
/ Human Resources Director

Ing. Marta Rostekova, PhD. - finan¢na riaditelka

/ Chief Financial Officer

Mgr. Peter Domsitz - obchodny riaditel pre korporatny
predaj / Director for Corporate Sales

Ing. Tomas Jasso - riaditel pre business development
/ Director for Business Development

Ing. Anton ObZera - riaditel inovacii, stratégie

a akvizicif (do 28.2.2019) / Director for Innovation,
Strategy and Acquisitions (until 28.February 2019)

Ing. Martin Magdolen - riaditel Useku podpory predaja
/ Director for Sales Support
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Vedenie spolocnosti a organizacna struktura

Company Management and Organization Structure

Ing. Peter Macaj

(generalny riaditel)

Absolvoval stddium na Fakulte elektrotechniky a informa-
tiky Slovenskej technickej univerzity v Bratislave. ZaCiatky
jeho profesionalnej kariéry sa spdjaju so spoloc¢nostou PVT
Bratislava. Neskor stal pri zrode spolocnosti Slovanet, a. s.,

v ktorej aj v sucasnosti pdsobi ako generdlny riaditel

a predseda predstavenstva. Peter Macaj je jednym z najsku-
senejsich manazérov v oblasti telekomunikacii s viac ako
15 ro¢nymi skisenostami na vrcholovych poziciach.

Ing. Rastislav Faith

(prevadzkovy riaditel)

Absolvoval Studium na Fakulte elektrotechniky Zilinskej uni-
verzity, odbor Telekomunikacie. Pracovnl kapitolu svojho
Zivotopisu zacal pisat v Slovenskych Telekomunikaciach ako
technik. Nasledne pdsobil 9 rokov u mobilného operatora
Orange, kde na technickom Useku zodpovedal za planovanie
a dizajn GSM a UMTS sieti. V Slovanete je od roku 2008, kedy
nastupil na poziciu vediceho oddelenia vystavby a Gdrzby
siete. Od marca 2011 je riaditelom prevadzkového Useku
a zastreSuje oblast telekomunikacnych sieti, IT, technickej
podpory, logistiky a vztahov s prevadzkovatelmi.

Mgr. Michaela Hercegova

(riaditelka ludskych zdrojov)

Vystudovala Filozofickd fakultu Univerzity Komenské-
ho, odbor pracovna psycholégia. Posobila v personalnej
a vzdeldvacej agentlre a neskdr v joint venture americkej
nadnarodnej korporacie Molex, Inc. So spolo¢nostou Slo-
vanet spolupracovala najprv ako externy konzultant pri bu-
dovani systému riadenia ludskych zdrojov, neskdr nastipi-
la na poziciu ich riaditelky.

Ing. Marta Rostekova, PhD.

(finanéna riaditelka)

Okrem absolvovania vysokoskolského Studia ekonomie
v Bratislave mé za sebou viaceré kurzy manazmentu na Vie-
denskej univerzite. Diplom v oblasti obchodu a ekondmie zis-
kala na belgickej University of Antwerp a titul Master of Arts
na Univerzite v Pittsburghu v americkej Pennsylvanii. Nie-
kolko rokov pracovala na analytickych poziciach v bankovom
sektore. V Slovanete pdsobi ako financna riaditelka.

Mgr. Peter Domsitz

(obchodny riaditel pre korporatny predaj)

V telekomunikacnom sektore pdsobi od roku 2009, popri
studiu na Filozofickej fakulte UKF v Nitre presiel postupne
viacerymi obchodnymi Uroviiami, naposledy v byvalej spo-
lo¢nosti GTS Slovakia. Svoje skusenosti sa neskdr rozhodol
uplatnit v Slovanete, kde prijal vyzvu vybudovat nové obchod-
né oddelenie nepriameho predaja. Do spoloc¢nosti nastupil
v septembri 2013 na poziciu vediceho oddelenia. Po Uspechu
v tejto oblasti mu bola ponuknuta funkcia obchodného riadi-
tela pre korporatny predaj, kde posobi od aprila 2015.

Ing. Peter Macaj

(Chief Executive Officer)

He completed his studies at the Faculty of Electrical Engi-
neering and Information Technology at Slovak University of
Technology in Bratislava. He started his professional career
in PVT Bratislava. Later on, he co-founded Slovanet, a. s.,
where he currently holds the position of Chief Executive Offi-
cer and is Chairman of the Board of Directors. Peter Macaj,
with more than 15 years of experience in executive positions,
is one of the most experienced managers in the telecommu-
nications industry.

Ing. Rastislav Faith

(Chief Operating Officer)

He completed his studies at the Electrical Engineering Faculty at
the University of Zilina, where he specialized in telecommunica-
tions. He began his professional career at Slovenské telekomu-
nikacie, a. s. as a technician. He then spent 9 years at the mobile
phone operator Orange where he was responsible for the design
and planning of GSM and UMTS networks. In 2008, he began
working for Slovanet as the Manager of the Department of the
Network Construction and Maintenance. Since March 2011, he
has been the Chief Operating Officer and manages the areas of
telecommunications, IT, technical support, logistics and opera-
tor relationships.

Mgr. Michaela Hercegova

(Human Resource Director])

She studied at the Faculty of Philosophy at Comenius University,
where she specialized in occupational psychology. She worked in
a human resources and educational agency, later in a joint ven-
ture with American multinational corporation Molex, Inc. At first,
she worked with Slovanet as an external consultant during the
deployment of the human resources management system, later
on joined the company as an HR Director.

Ing. Marta Rostekova, PhD.

(Financial Director)

In addition to her university studies of economics in Bratisla-
va, she has completed a number of management courses at
Vienna University. She earned a diploma in Business and Eco-
nomics at the University of Antwerp, Belgium, and a Master
of Arts degree at the University of Pittsburgh in Pennsylvania.
For several years, she had been working in banking sector. At
Slovanet, she holds the position of Financial Director.

Mgr. Peter Domsitz

(Sales Director for Corporate Sales)

He has been working in the telecommunications sector since
2009. While studying at the Faculty of Philosophy at the Universi-
ty of Constantine the Philosopher in Nitra, he held positions at
various levels of sales, most recently at GTS Slovakia. Later on,
he then decided to use his experience in the sector at Slovanet,
when he accepted the challenge to create a new Indirect Sales
Department. He joined the company as Head of the department
in September 2013. Following success in the department, he
was offered a position of Sales Director for Corporate Sales in
April 2015.
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Vedenie spolocnosti a organizacna struktura

Company Management and Organization Structure

Ing. Tomas Jasso

(riaditel pre business development )

Je absolventom Ekonomickej univerzity v Bratislave a takmer
13 rokov pracoval na pozicii obchodného riaditela v spoloc-
nostiach eTel, Quadia a GTS Slovakia/Benestra. Za svoje
najvacsie Uspechy povazuje vybudovanie spolocnosti eTel od
Uplnych zakladov az na poziciu vyznamného alternativneho
operatora, ako aj spoluticast na rozvoji a postupnej integracii
spoloCnosti Quadia, Telenor, Nextra, Aliatel a Dial Telecom/
eTel. Od leta 2015 je riaditelom pre business development
v Slovanete a ¢lenom manaZmentu.

Ing. Anton ObZera

(riaditel inovacii, stratégie a akvizicii - do 28.2.2019)
Absolvoval stddium na Fakulte elektrotechniky a informa-
tiky Slovenskej technickej univerzity v Bratislave. Titul MBA
ziskal na Nottigham Trent University. Posobil v spolo¢nos-
tiach systémovych integratorov Gamo a Ditec. Sklsenosti
z0 zékaznickeho prostredia nadobudol v priebehu 14 rocné-
ho posobenia v pozicii CIO v nadnarodnych spolocnostiach
Trenkwalder International a WSM, Inc.. Taktiez posobil ako
CEO spolocnosti Trenkwalder Solutions a neskor ako mana-
Zér pre Biznis Development a komercny sektor v spolocnosti
Hewlett Packard. Od leta 2016 sa rozhodol zurocit svoje sku-
senosti v spolocnosti Slovanet ako riaditel pre inovacie, stra-
tégiu a akvizicie. Je tiez clenom manazmentu spolocnosti.

Ing. Martin Magdolen

(riaditel Useku podpory predaja)

Vystudoval Fakultu podnikového manazmentu na Ekono-
mickej univerzite v Bratislave. Pocas svojej profesionalne;
kariéry pracoval na viacerych poziciach v oblasti informac-
nych technoldgii a online marketingu. V spolocnosti Slova-
net sa od roku 2011 venuje vyvoju produktového portfélia pre
domaécnosti a korporatny segment, od roku 2015 viedol tim
produktového manazmentu. Pocas pdsobenia v Slovanete sa
podielal na nasadeni viacerych Uspesnych produktov a tech-
noldgii pre rezidencny aj firemny segment. Vo februari 2017
postupil na funkciu riaditela Useku podpory predaja.

Ing. Tomas Jasso

Director for Business Development

He graduated from University of Economics in Bratislava and
was working as a Sales Director at eTel, Quadia and GTS Slo-
vakia/Benestra for almost 13 years. He considers building the
company eTel from scratch to a significant alternative opera-
tor and his involvement in development and gradual integra-
tion of the companies Quadia, Telenor, Nextra, Aliatel and Dial
Telecom/eTel to be some of his greatest achieverments. Since
summer 2015, he has been working as a Director of Business
Development and has been a member of the management at
Slovanet.

Ing. Anton ObzZera

Director of innovation, strategy and acquisitions, until 28.2.2019
He completed his studies at the Faculty of Electrical Engineering
and Information Technology at Slovak University of Technology in
Bratislava. He obtained an MBA degree at Nottingham Trent Uni-
versity. He worked for system integrators Gamo and Ditec. Anton
ObZera has 14 years of experience with the customer environment
as a ClO in multinational companies Trenkwalder International
and WSM, Inc. He also worked as a CEO at Trenkwalder Solutions
and later on as a Business Development manager and a manager
of the Commercial Sector at Hewlett Packard. In summer 2016,
he decided to use his experience in Slovanet and has been a Direc-
tor for Innovation, Strategy and Acquisitions ever since. He is also a
member of the management of Slovanet.

Ing. Martin Magdolen

Director of Sales Support

He graduated from the Faculty of Business Management at
University of Economics in Bratislava. During his professional
career, he has held numerous positions in information techno-
logy and online marketing. Since 2011, he has been developing
the Slovanet product portfolio for households and corporate
segment. Since 2015, he has been a Head of the product ma-
nagement team. At Slovanet, he was involved in the roll out of
numerous successful products and technologies for residen-
tial and corporate segments. He was named the Director of
Sales Support in February 2017.
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Nasi ludia

Our people

Spolocnost Slovanet dlhodobo tazi z kvalitnych ludskych
zdrojov, v ramci ktorych vhodne kombinuje dlhoroénych
kmenovych zamestnancov s novymi posilami. V roku 2018
si udrzala stabilizovany celkovy pocet zamestnancov pri
medzirocnej obnove asi desatiny z nich. Posilnili sa napri-
klad obchodné a IT timy zamerané na obsluhu korporatne;
klientely a poskytovanie novych technologickych rieseni
pre tento segment. Niekolko (udi pribudlo aj na Specializo-
vanych poziciach.

Organizacné zmeny, vzdelavanie a odmenovanie

V ramci organizacnej struktdry Slovanet uskutocnil niekol-
ko zmien. Spolu s Upravami mnohych personalistickych do-
kumentov a postupov v stlade s novym zakonom o ochrane
osobnych Udajov a nariadeniami GDPR zaciatkom roka vy-
tvoril aj poziciu Data Protection Officer. Na jesen rozdelil
povodny tim produkénych systémov na tim internych IT
systémov a tim zakaznickych IT systémov, ¢im sa rozlisil a
skvalitnil pristup k spracovavaniu zakaznickych poziadaviek
a vytvoril priestor pre kariérny rast dalsim zamestnancom.
V slvislosti s ukoncenim starsieho projektu detekcie nevy-
Ziadanej posty bol zruseny jeho vyskumno-vyvojovy tim.

K zvyseniu predaja produktov pre rezidencny segment
prispela aj Uprava odmenovania pracovnikov oddelenia
sluzieb zakaznikov. Kontinudlne sa operator venoval aj
dalsiemu odbornému vzdelavaniu, technickym Skoleniam
a posilhovaniu certifikacii potrebnych pre rozsirovanie ¢in-
nosti spojenych s novymi technolégiami (Cisco, Fortinet]
a projektami (Prince, ITIL), pricom jednou z najdéleZitej-
sich ¢innosti bola aj priprava na prémiovu certifikaciu Gold
Partner od spolo¢nosti Microsoft. Zaujemcov si ziskali aj
viaceré vzdeldvacie workshopy a prednasky na obchodné
a technické témy, realizované interne alebo v spolupraci
s obchodnymi partnermi.

Benefity, informovanost a podpora aktivit

S cielom podporit zdravsi Zivotny Styl Slovanet poskytol
zaujemcom zlavové karty Multisport a moznost dvakrat
rocne Cerpat tzv. fit day. Zamestnancov pracujicich v ex-
ternom prostredi vybavil novymi firemnymi trickami a ob-
lecenim s logom. Pokracoval v podpore dobrovolnickych
a verejnoprospesnych aktivit zamestnancov zameranych
napriklad na zlepSovanie Zivotného prostredia a Ucasti na
kolektivnych Sportovych podujatiach.

Celoro¢nym nastrojom informovania zamestnancov bol
eSte v predchadzajicom roku zalozeny novy online firem-
ny ¢asopis v spojeni s pravidelnym 2-tyzdhovym internym
newslettrom o novinkach v oblasti produktovych zmien,
marketingovych aktivit, technologickych inovacii a realiza-
cii novych vyznamnych obchodnych projektov.

Zviditelfovanie na trhu pracovnych miest

ZvySovanie povedomia o spoloc¢nosti Slovanet podporoval
Gcastou na podujatiach zameranych na mladé talenty -
napriklad Future Generation, Networking Night, kariérne
workshopy STU, iKariéra Dni Prilezitosti a dalSie - spolu
s prednaskami na viacerych univerzitach. Uz Standardnou
sucastou vsetkych online pracovnych ponutk bola aj moti-
vacna videovizitka spolocnosti. Pre propagaciu spolo¢nosti

Slovanet has benefited from the quality human resources
over a long period by combining long-term internal employ-
ees with recruits. In 2018, the company maintained stabilized
overall number of employees with only a tenth of them re-
newed interannually. Sales and IT teams aiming at serving
corporate clients and the provision of new technological so-
lutions for this segment were strengthened. Several people
joined expert positions.

Organizational restructuring, education and awarding
Slovanet made several changes within the organizational
structure. At the beginning of the year, Data Protection
Officer position was created along with amendments
of many staff-related documents and procedures accord-
ing to the new data protection act and GDPR regulations.
In fall, Slovanet divided the former production system team
into internal IT system team and customer IT system team,
distinguishing and making better quality access to customer
request processing and creating space for career growth
of other employees. In relation to the end of an older project
- detection of unwanted mail - its research and development
team was cancelled.

Changed awarding of customer service workers contributed
to the increase of sold products for residential segment.
The operator continually focused on the further professional
education, technical trainings and obtaining certificates nec-
essary for the expansion of activities related to new technol-
ogies (Cisco, Fortinet) and projects (Prince, ITIL), while one
of the most important activities was to prepare for premium
certificate Gold Partner from Microsoft. Several educational
workshops and lectures on commercial and technical issues
organized internally or in collaboration with business part-
ners interested many people.

Benefits, awareness and activity support

Aiming at healthy lifestyle support, Slovanet provided inter-
ested parties with discount cards Multisport and the option
of having so-called fit day twice a year. Employees working
in external workspace were provided with new company
t-shirts and clothes with logo. Slovanet continued to support
voluntary and public benefit activities of employees aimed at
the improvement of environment and participation in collec-
tive sports events.

Employees were the whole year through informed by the new
online company magazine established in the previous year,
as well as through regular biweekly internal newsletter with
news about product changes, marketing activities, techno-
logical innovations and performance of new significant busi-

ness projects.

Gaining publicity at job market

Slovanet supported the increase of awareness about the
company by participating in events aimed at young talents -
e.g. Future Generation, Networking Night, career workshops
of STU, iKariéra Dni PrileZitosti and other - and lectures at
several universities. Motivational business video-cards were
default part of all online job vacancies. Slovanet also used
social network Facebook and company profile LinkedIn for
the promotion of the company as a potential employer.
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Nasi ludia

Our people

ako potencidlneho zamestnavatela vyuzival aj socialnu siet
Facebook a firemny profil LinkedIn.

V roku 2019 Slovanet pripravuje dalsiu aktualizaciu orga-
nizacnej struktdry a posilnenie timu programatorov vyvoja
aplikacii, ako aj novd Struktiru timu inovacii a predpredaj-
nej podpory obchodnikov pre korporatny segment. V ramci
interného strategického projektu 10M bude vyuzitim prin-
cipu KATA koucingu posiliiovat jemné zrucnosti veducich
pracovnikov a zdokonalovat procesy. Pripravuje aj systém
skoleni na existujuce aj nové produkty a e-learningovy sof-
tvér pre rast efektivity interného vzdelavania vratane rych-
lejSej adaptacie novych zamestnancov.

In 2019, Slovanet is preparing another update of organiza-
tional structure and strengthening of application develop-
ment programmers team, as well as new structure of in-
novation and pre sale support of entrepreneurs team for
corporate segment. Regarding the internal strategic project
10M, Slovanet will support soft skills of leading employees
via KATA coaching principle and thus making processes bet-
ter. Slovanet is also preparing training system for the exist-
ing and new products and e-learning software aiming at the
growth of internal education efficiency, including faster ad-
aptation of recruits.
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Akvizicie, inovacie
a zvysovanie kvality

Acquisitions, Innovations
and Quality Improvements

Slovanet prevzal a modernizoval dalSie kablové siete
V roku 2017 Slovanet Uspesne prevzal zékaznikov a sie-
te operatora VARES v desiatke miest a obci v roznych
Castiach Slovenska a vacsinu z nich aj modernizoval po
technologickej aj produktovej stranke. V roku 2018 takto
dokoncil modernizaciu siete aj v meste Dudince, v ktorom
siet prevzal este v decembri predchadzajiuceho roka. Aj
tu zakaznikom v priebehu aprila 2018 zabezpecil plnu
digitalizaciu prijmu televizie a zaviedol vysokorychlost-
ny internet s kapacitou a# 100 Mbit/s. Specialitou v tomto
meste bolo aj spristupnenie novych sluzieb pre viaceré
hotely a liecebne miestnych kupelov.

V auguste az oktobri podobnym spdsobom ako v pred-
chadzajucich lokalitach Slovanet prevzal a modernizoval
kablovu siet aj v meste Stropkov. S tym rozdielom, Ze tu
uz dlhorocne poskytoval vlastny internet na partnerske;
baze, sluzby tak len integroval. Samozrejmou zmenou
v ramci oboch prevzatych lokalit bolo aj to, Ze prevzal za-
kaznicku starostlivost a priniesol im aktualnu produk-
tovd ponuku a zvyhodnené baliky sluzieb. Zakaznikom
vacsiny sieti byvalého VARES-u zaroven priniesol nad-
stavbovu televiznu sluzbu s rozsirenym poctom TV kana-
lov, volitelnymi doplnkovymi balikmi a najma atraktivnym
archivom vysielania.

V priebehu roka Slovanet paralelne pripravoval prevzatie
kablovky aj v obci Lazy pod Makytou od lokalneho pre-
vadzkovatela. Ohlasil ju v decembri s tym, Ze prechod
prav a povinnosti nastane uz od januara 2019. Operator
okrem vyssie uvedenych akvizicii v roku 2018 rozpracoval
dalSie tri, ktoré v pripade Uspesného dokoncenia jednanf
a priprav planuje uskutocnit postupne v priebehu nasle-
dujlceho roka.

Procesné riadenie a rast kvality

ZlepSovanie internych procesov, zvySovanie kvality riade-
nia, ochrany Zivotného prostredia Ci bezpecnosti a ochra-
ny zdravia pri préaci sa stali nevyhnutnou a kontinualnou
sUcastou internej cinnosti Slovanetu. Aj v uplynulom roku
Slovanet pokradoval v aktualizécif a doplfani pracovnych
procesov, postupov a smernic.

V priebehu februara 2018 sa v Slovanete usku-tocnil
externy dohladovy audit certifikovaného systému ma-
nazérskeho riadenia informacnej bezpecnosti podla
poZiadaviek medzinarodnej normy ISO/IEC 27001:2013,
certifikovaného uz od roku 2016. V tom istom mesiaci
Slovanet Uspesne presiel aj prvym dohladovym auditom
certifikovaného systému riadenia IT sluZieb podla medzi-
narodnej normy ISO/IEC 20000-1. Novinkou v portféliu
certifikacii operatora bol v juni implementovany systém
manazmentu riadenia projektov podla medzindrodnej
normy ISO 10006:2003. V septembri spoloc¢nost Uspesne
realizovala recertifikacny audit integrovaného systému
manazérstva v oblastiach kvality posky-tovanych pro-
duktov a sluzieb, tvorby a ochrany Zivotného prostredia
a bezpecnosti a ochrany zdravia pri praci (IS0 9001:2015,
IS0 14001:2015 a OHSAS 18001:2007) a na dalSie tri roky
Uspesne obhdjila platnost tychto medzinarodnych certifi-
katov. V nastavajucom roku Slovanet ¢aka recertifikacia

Slovanet took over and upgraded other cable networks

In 2017, Slovanet successfully took over the customers and
networks of VARES in dozens of cities and towns in various
parts of Slovakia, and most of them were upgraded both
technologically and productively. In 2018 the company thus
completed the modernization of the network also in the town
of Dudince, where it acquired the network in December of the
previous year. Here as well, in April 2018, he also provided
full digitalization of television reception and introduced high-
speed Internet with a capacity of up to 100 Mbit/s. A unique
feature of this city was also the opening of new services for
several hotels and local spa facilities.

From August to October, in a similar way as in the previ-
ous locations, Slovanet acquired and modernized the cable
network also in the town of Stropkov. With the difference
that Slovanet has been providing its own Internet here on
a partnership basis for a long time; thus the company just in-
tegrated its services. As a matter of course, the acquisition
of both localities included taking over customer care and has
brought the current product offer and promotional service
packages to the customers. At the same time, customers of
most of the former VARES networks brought an additional
television service with an extended number of TV channels,
optional additional packages and, in particular, an attractive
broadcasting archive.

In the course of the year, Slovanet was also preparing to ac-
quired the cable line in Lazy pod Makytou from the local pro-
vider. He announced it in December, with the provision that
the transfer of rights and obligations takes place from Janu-
ary 2019. In addition to the above-mentioned acquisitions in
2018, the provider has elaborated three more, which in the
event of successful completion of negotiations and prepara-
tions are to be carried out gradually over the next year ac-
cording to plans.

Process management and quality growth

Improving internal processes, improving the quality of man-
agement, environmental protection and occupational health
and safety have become an inevitable and continuous part
of Slovanet's internal work. Also in the past year, Slovanet
continued to update and complete its work processes, proce-
dures and guidelines.

In the course of February 2018, an external audit of the cer-
tified information security management system, certified
since 2016, was carried out in Slovanet according to the re-
quirements of the international standard ISO/IEC 27001:
2013. In the same month, Slovanet also successfully passed
the first surveillance audit of a certified IT service manage-
ment system according to the international standard ISO/IEC
20000-1. As a new item in the portfolio of the provider arrived
the implementation of the project management system in
June according to the international standard ISO 10006:2003.
In September, the company successfully implemented a re-
certification audit of the integrated management system in
the areas of quality of provided products and services, cre-
ation and protection of the environment and occupational
health and safety (IS0 9001: 2015, ISO 14001: 2015 and OHSAS
18001: 2007) and for the next three years, the company has
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Akvizicie, inovacie a zvySovanie kvality

Acquisitions, Innovations and Quality Improvements

systému riadenia informacnej bezpecnosti, dohladovy
audit systému riadenia IT sluzieb ako aj integrovaného
systému manazérstva podla prisluSnych medzinarod-

nych noriem.

Rok GDPR

Velkym projektom prvej polovice roka 2018, na ktory sa
Slovanet zacal pripravovat uz koncom roka 2017, bolo spl-
nenie a implementéacia poziadaviek nariadenia EP a rady
EU o ochrane fyzickych oséb pri spracivani osobnych
Gdajov, zndmeho pod skratkou GDPR. U&innostou naria-
denia GDPR vyplynulo pre Slovanet mnozstvo povinnosti,
najma realizovat prava dotknutych oséb - zakaznikov aj
zamestnancov a preukazat sulad s legislativnymi pozia-
davkami. Slovanet ako telekomunikacny operator musel
pre ich splnenie uskutocnit mnoZstvo analyz a oprateni
- Uprav internych informacnych systémov, revizii a zmien
smernic a procesov nielen internych, ale aj vo vztahu
k zakaznikom a obchodnym partnerom.

Nova , Stratégia 10M“

Novou aktivitou v roku 2018 bol vznik a zaciatok imple-
mentacie novej strednodobej stratégie s nazvom Stra-
tégia 10M. Jej cielom je podporit schopnost Slovanetu
investovat do svojho rozvoja s vyuzitim ¢o najvacsieho
podielu vlastnych zdrojov. Nazov vychadza z planu do-
siahnutia hospodarskeho ukazovatela EBITDA spoloc-
nosti v rokoch 2021-2022 vo vySke 10 miliénov eur, ktory
predstavuje dostatocnu hranicu pre buddcirozvoj. Vram-
ci Stratégie 10M Slovanet definoval 7 pilierov z roznych
funkénych oblasti spolo¢nostia kazdy z nich reprezentuju
konkrétne interné projekty a ich organizacna struktura.
Plnenie novej stratégie je zakladnym programovym cie-
lom vedenia spolo¢nosti na nasledujice obdobie do roku
2023 so zaciatkom este koncom roka 2018.

Rozvoj business developmentu

Specifickou stcastou rozvojovych aktivit operatora su
projekty iniciované alebo aktivne podporované riaditelom
pre business development Tomasom JasSom. Slovane-
tu sa vdaka nim podarilo rozbehnut a uzavriet viacero
novych kontraktov s vyznamnymi obchodnymi spoloc-
nostami na sluzby z oblasti cloudovych rieSeni, Big Data
a internetu veci, ktoré im vdaka dostupnosti novych dat
aich ucelnému vyuzitiu v konec¢nom dosledku citelne po-
mahaju v ich kazdodennom biznise a raste.

Tomas JasSo osobne prispel aj k dalSiemu rozsirovaniu
pokrytia optickym pripojenim a sluzbami v obchodnych
a administrativnych budovéach ¢i priemyselnych parkoch
v roznych lokalitach Slovenska. Pokracoval tiez v podpo-
re iniciativ a inovacii prichadzajlcich od zamestnancoy,
ktoré smeruju k progresivnym rieSeniam a k zvySovaniu
pridanej hodnoty pre klientov. Planuje nadalej vyhlada-
vat moznosti vyvoja a implementéacie novych produktov
pre firemnych zdkaznikov, nadvazujlcich na existujice
technoldgie a riesenia Slovanetu, spolu s ich uvedenim
do predaja.

successfully defended the validity of these international cer-
tificates. In the upcoming year, Slovanet is embracing the re-
certification of the information security management system,
the supervisory audit of the IT service management system
and the integrated management system to meet the relevant
international standards.

The year of GDPR

The major project of the first half of 2018, which Slovanet
started to prepare at the end of 2017, was the fulfillment and
implementation of the requirements of the Regulation of the
EP and the EU Council on the Protection of Individuals in the
Processing of Personal Data, known as GDPR. The effective-
ness of the GDPR has resulted in a number of obligations for
Slovanet, in particular to realize the rights of the data sub-
jects - both customers and employees - and to demonstrate
compliance with legislative requirements. As a telecommu-
nication service provider, Slovanet had to carry out a number
of analyzes and measures to met its requirements - adjust-
ments to internal information systems, revisions and chang-
es to directives and processes not only internal but also in
relation to customers and business partners.

New , Strategy 10M“

Anew activity in 2018 was the creation and start of implemen-
tation of a new mediumterm strategy called the 10M Strategy.
Its aim is to support Slovanet’s ability to invest in its develop-
ment by making the most of its own resources. The title is
based on a plan to achieve the company’s eco-nomic EBITDA
in the years 2021-2022 of EUR 10 million, which is a sufficient
threshold for future development. As part of the 10M Slovanet
Strategy, ithas defined 7 pillars from various functional areas
of the company and each of them represents specific internal
projects and their organizational structure. The implementa-
tion of the new strategy is the basic program objective of the
management of the company for the next period until 2023
with the beginning of 2018.

Business development

A specific part of the provider's development activities are
projects initiated or actively supported by the business devel-
opment director Tomas Jass. As a result of these, Slovanet
has managed to launch and enter into several new contracts
with major cloud service companies providing services in the
area of Big Data and the Internet of Things, which, thanks to
the availability of new data and its effective use, ultimately
help these companies in their daily business and growth.

Tomas Jasso also personally contributed to the further ex-
pansion of optical connections and services coverage in com-
mercial and administrative buildings and industrial parks in
various locations in Slovakia. He has also continued to sup-
port initiatives and innovations originating from employees
that are moving towards progressive solutions and increas-
ing value for clients. He plans to continue to explore the pos-
sibilities of developing and implementing new products for
corporate customers, building on existing Slovanet technolo-
gies and solutions, along with their launch.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2018 18



Internet veci rastie

The Internet of Things grows

Najviac rasticou oblastou, ktorej sa Slovanet v roku 2018
venoval, bol nastupujici fenomén Internetu veci (IoT). Kvéli
jeho perspektive a uz aj redlnemu rozsirovaniu do praxe
mu v roc¢nej sprave venujeme samostatnu stranku.

Budovat siet internetu veci, hladat a tvorit mozné vyuzitia
a ucit sa know-how od technoldgii cez tvorbu produktov,
ich predaj a marketing, sa Slovanet rozhodol ako prvy
z domacich operatorov. Doteraz je jeden z mala z tych, ¢o
na novej technoldgii uz poskytuje aj hotové a rozsiahlejSie
rieSenia a ku koncu roka dosiahol mesacné trzby v objeme
takmer 10 tisic eur.

Niekolkonasobny narast pokrytia

V priebehu roka sa Slovanet intenzivne venoval predovset-
kym rozSirovaniu loT infrastruktiry ako nevyhnutnému
predpokladu pre buddci rozvoj. Z pévodnych niekolkych par
desiatok pristupovych bazovych stanic v 15-tich mestach
rozsiril ich pocet na viac ako 100. Do oblasti pokrytia sa
tak dostali vSetky krajské a vacsina okresnych miest Slo-
venska, ale aj dalsie lokality. Operator ich vyberal jednak
na zaklade potvrdeného zaujmu konkrétnych klientov, ale
aj podla vlastnych predpokladov buduicich perspektivnych
geografickych oblasti. Siet ku koncu roka vyuzivalo uz
47 subjektov v riadnej prevadzke alebo v ramci pilotnych
testov Ci vyvoja vlastnych rie-Seni. Pocet aktivnych zariade-
ni v sieti stpol na viac ako 4000.

Produktova ponuka s novymi prirastkami

Paralelne so zabezpecenim signalu loT Slovanet rozvi-
jal ponuku dostupnych rieseni. V priebehu roka oficidlne
spustil do prevadzky viacero produktov dovtedy fungujicich
len v pilotnom rezime.

Riesenie pre inteligentny manazment odpadového hospo-
darstva pripravené v spolupraci s doméacou startupovou
spolo¢nostou Sensoneo bolo v podobe produktu s ndzvom
lora:LINK Waste zaradené do oficidlneho portfélia spoloc-
nosti. V roku 2018 pren ziskal viacerych novych klientov,
z ktorych spomenieme napriklad Tekos Malacky s viac ako
140 senzormi v odpadovych kontajneroch mesta vratane
aplikacie pre automatizované riadenie tras zbernych vozi-
diel, ktory je zatial najvacSou inStalaciou plne v réZii opera-
tora a wluéne v jeho sieti (viac na str. 32).

Riesenie lora:LINK Waste, ktoré je len na Slovensku vyuzi-
vané uz v takmer dvoch desiatkach miest, v zavere roka na-
vySe vyhralo sutaz o pilotny projekt monitorovania odpadu
v hlavnom meste CR - Prahe. V rdmci neho Slovanet nain-
staluje zaciatkom nasledujlceho roka 425 senzorov najma
do podzemnych kontajnerov v meste a pripoji ich do apli-
kacie pre monitorovanie naplnenosti odpadovych nadob.
Pilotny projekt bude trvat 16 mesiacov a prinasa potencial
na rozsirenie do viac ako 2000 dalSich kontajnerov.

Slovanetu sa podarilo Uspesne rozvinut aj produkt moni-
torovania a riadenia mikroklimy pre obchodné prevadzky,
sklady, priemyselné a technologické objekty. Pod ndzvom
lora:LINK Mikroklima bol oficialne ohlaseny koncom roka
2018. Povodne bol sice projektovany najma pre muzea

The fastest growing area of Slovanet” operation in 2018
was the emerging phenomenon of Internet of Things (loT).
Based onits outlook and the real expansion into practice,
we have dedicated a separate page in the annual report
to this con-tent.

Slovanet, as the first among domestic providers, has de-
cided to build a network of the Internet of Things, search
for and create potential applica-tions and acquire the
know-how, starting from technologies through product
creation, sales and marketing. So far, Slovanet is one of
the few providers offering already ready-made and more
extensive solutions based on the new technology and at
the end of the year it generated monthly sales of almost
10,000 euros.

Multiple increase in coverage

In the course of the year, Slovanet intensively dealt with
extending the loT infrastructure as a prerequisite for fu-
ture development. Of the few dozen or so access base
stations in 15 cities, the number of access base stations
has increased to over 100. All regional and most district
towns of Slovakia, as well as other localities, were in-
cluded in the coverage areas. The provider chose them
on the basis of confirmed interest of specific clients, but
also based on their own assumptions of future prospec-
tive geographical areas. By the end of the year, 42 entities
were using the network in proper operations or in pilot
tests or in developing their own solutions. The number
of active devices in the network has risen to more than
4000.

Product offer with new additions

Concurrently to the providing of loT signal, Slo-vanet de-
veloped an offer of available solutions. In the course of
the year, it has officially launched several products that
were operating only in pilot mode until then.

The solution for smart waste management, prepared in
collaboration with a domestic startup company named
Sensoneo, has been included in the company’s official
portfolio in the form of a product called lora: LINK Waste.
In 2018, the company received several new clients, in-
cluding Tekos Malacky with more than 140 sensors in the
city’s waste containers, including an application for auto-
mated route management, which is the largest installa-
tion yet fully in charge of the provider and exclusively in its
network [more on page 32).

The lora:LINK Waste solution is already now utilized in
almost two dozen cities in Slovakia only and in addition,
at the end of the year it won a tender for a pilot project
for waste monitoring in the Czech capital Prague. Within
its scope, by the beginning of the following year Slovanet
will install 425 sensors, primarily into underground con-
tainers in the city and connect them to an application for
monitoring the level of fullness of waste containers. The
pilot project will last for 16 months and has the potential
to expand to more than 2,000 additional containers.
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Internet veci rastie

The Internet of Things grows

a historické objekty, najvacsi zaujem on vsak prejavili ob-
chodné retazce, zakaznici z oblasti potravinarstva, zariade-
ni hromadného stravovania, lekarne ¢i distribdtori potravin
a lieCiv. Viaceri z nich uz produkt aj zacali vyuzivat a podla
prvych odoziev su rozhodnuti jeho nasadenie uz v blizkej
budUcnosti vyrazne rozairit [viac aj na str. 29).

Pravdepodobne ako jediny z operatorov na trhu ma Slo-
vanet aj Standardne dostupny velkoobchodny model
a produkt lora:LINK, ktory umoznuje tretim strandam za de-
finovanych pod-mienok pripajat vlastné zariadenia do jeho
loT siete. Slovanet je v tomto modeli len poskytovatelom
LoRaWAN infrastruktury pre pripajanie zariadeni partnera,
ktory si svoje riesenie prevadzkuje sam, resp. moze pro-
strednictvom neho poskytovat aj sluzby vlastnym klientom.
Uvedeny produkt povaZzuje Slovanet za délezity zaklad pre
buduce rozsirovanie potencialu internetu veci vyuzitim na-
padov a iniciativ tretich stran.

Naskok Slovanetu

V oblasti loT Slovanet eviduje, Ze hoci je tato téma uz dav-
nejsie témou roznych for a prezentacii, doteraz len malokto
na Slovensku zacal poskytovat redlne a kompletne pripra-
vené rieSenia. Aj ponuka senzorov, moznosti ich pouZitia
alebo pripravenost softvérovych systémov na integraciu
s loT ekosystémami bola a stale je velmi mald. Slovanet
spolu s prvymi partnermi musel prvé mesiace pioniersky
objavovat moznosti, hladat riesenia a ucit sa, co vsetko je
pre tdto novl oblast potrebné. Bolo potrebné vyriesit aj
mnohé technologické aspekty, ako napriklad vhodné na-
dzemné aj podzemné umiestnenie bazovych stanic alebo
spoznat skutocny dosah signalu v réznych prostrediach.
Sucastou novych rieseni sa stala napriklad aj nutnost za-
skolit pre ne aj obchodné timy.

Aj ked' sa do loT pustaju uz aj ini hraci, zjavne sa len za-
¢inaju zaoberat vecami, ktoré Slovanet uz ma vyriesené.
Potvrdzuje sa tym zaroven, Ze vstupit do tejto novej ob-
lasti ako prvy bol prezieravy krok. Pre Slovanet je zaroven
velkou motivaciou zachovat si tento predstih v know-how.
K vySsie uvedenym rieSeniam najnovsie pribudnt produkty
pre vodarenské a energetické spolo¢nosti a hromadné au-
tomatické meranie vyuZivania energii (elektrina, plyn, tep-
lo), vody &i dalgich zdrojov a dalSie pripravované rieenia.

Viac o internete veci od Slovanetu aj na str. 22 a najma na:
iot.slovanet.sk.

Slovanet also successfully developed a product for mi-
croclimate monitoring and controlling for commercial
operations, warehouses, industrial and technological
buildings. It was officially announced at the end of 2018
under the name lora: LINK Microclimate. It was origi-
nally de-signed mainly for museums and historic build-
ings, however, the highest amount of interest towards
this product was expressed by retail chains, customers
from the food industry, mass caterers, pharmacies and
food and drug distributors. Several of them have already
started using the product and, according to the first re-
sponses, the decision to deploy it in the near future will be
significantly expanded (more on page 29).

Probably as the only provider on the market, Slovanet
also has a standard  wholesale model and product
named lora: LINK that allows third parties to connect
their own devices to its loT network under defined condi-
tions. Under this model, Slovanet is only a LoRaWAN in-
frastructure provider for connecting the partner’s equip-
ment, whilst the partner operates its own solution, or it
can also provide services to its own clients through the
model. Slovanet considers this product as an important
basis for the future expansion of the Internet of Things
potential by using third party ideas and initiatives.

Slovanet’s lead

In the area of loT, Slovanet registers that alt-hough this
question has long been the topic of various forums and
presentations, so far only few in Slovakia have started
to provide real and fully prepared solutions. Also, the
amount of sensors on offer, their use or the readiness of
software systems to integrate with loT ecosystems has
been and still is very undersized. Slovanet, together with
his first partners, had to explore the possibilities, search
for solutions and learn what was needed for this new area
in the first months of pioneering. It was also necessary to
solve many technological aspects, such as the appropri-
ate location of overground and under-ground base sta-
tions, and we also needed to know the real range of the
signal in different environments. New solutions also in-
cluded the requirement to train sales teams.

Although other players are already emerging in the area
of loT, they are apparently just begin-ning to deal with
things that Slovanet has already solved. This also con-
firms that entering this new area was a prudent action. At
the same time, Slovanet’s great motivation is to keep this
lead in know-how. The latest solutions will be expanded
by products for water and energy companies and mass
automatic measurement of energy use [electricity, gas,
heat], water use or other resources and other upcoming
solutions.

Find out more about the Internet of Things from Slovanet
on page 22 and especially on: iot.slovanet.sk.
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Moderné, kvalitné a spolahlivé technolégie, ich neustale
inovacie a konkurencieschopnost sU najddlezitejsSim za-
kladom prevadzky a sluzieb kazdého telekomunikacného
operatora. Slovanet v priebehu roka 2018 realizoval mnoz-
stvo technickych projektov zameranych na zvySovanie po-
krytia, vkonu a spolahlivosti sieti, na vyvoj novych sluzieb
a ich implementéciu do praxe, zlepsSovanie existujucich
informacnych systémov a aplikacnej podpory, ako aj na
nasadzovanie novych perspektivnych technolégii a rieseni.

Rozsirovanie pevnych sieti

V priebehu roka Slovanet pokracoval v rozSirovani opticke;
infrastruktury vo vybranych lokalitdch, najm& v mestach
Bratislava, Kosice, PreSov, Banska Bystrica, Trencin, Po-
prad, Nitra a Dunajska Streda. Vlastné metropolitné siete
obohatil o takmer 10 km novych optickych liniek. V zave-
re roka okrem toho odkUpil do vlastného majetku pasivnu
optickd infrastruktdru v rezidencnej lokalite Maly Raj pri
Bratislave, v ktore] pripaja uz viac ako 500 domacnosti. Op-
tické pripojenie vyuzivaju aj viaceré novopripojené budovy
Ci developerské projekty dokoncené v priebehu roka, v kto-
rych tak Slovanet poskytol svoje aktualne portfélio sluzieb
pre firemny aj retailovy segment.

Infrastruktiru pre retailové sluzby v roku 2018 rozsiril najma
v mestach Poprad, Dunajska Streda, Zlaté Moravce, Kezma-
rok a Turany. Podobne rozSiroval svoju pritomnost a pokry-
tie v logistickych a biznis parkoch ako napriklad v Trencine
a Trencianskych Stankovciach, v priprave su parky pri ob-
ciach Ivanka pri Dunaji (P3 Bratislava Airport), Sucany
a Nova Polhora. Okrem toho Uplne integroval siete dcér-
skych spolo¢nosti MadNet a Amitel pod vlastnu spravu.

Dokoncenie modernizacie bezdrdotovych sieti a dalsie
rozsirovanie LTE

V roku 2018 Slovanet Uspesne dokoncil niekolkorocny
projekt postupnej modernizacie bezdrotovych Wi-Fi sie-
ti v minulosti prevzatych najmd od spolocnosti Madnet
a LJ Service, ktoré presli na automaticky provisioning. Ich
zakaznikom pripojenym cez vySe 200 vysielacich uzlov pri-
nasa lepSie monitorovanie prevadzky a dialkové ¢i automa-
tizované vybavovanie poZiadaviek na zriadovania a zmeny
parametrov.

ESte intenzivnejSie sa vSak operator venoval skvalithova-
niu a rozsirovaniu pokrytia modernejsimi bezdrotovymi
sietami najma na baze technolégie LTE, na ktorych po-
skytuje sluzby pevného pripojenia do internetu uz viac ako
4000 zdkaznikom. Na zaklade niekolkorocnych skisenosti
a dosiahnutych obchodnych vysledkov prijal rozhodnutie
a vroku 2018 rozsiroval pokrytie LTE signalom vo viacerych
vlnach. Pribudlo najmav lokalitach Levice, Topol¢any, Samo-
rin, Zilina, Predov, llava a vich &iréom okoli. Na technoldgiu
LTE chce postupne premigrovat aj zvysné lokality so star-
Sim typom sieti typu WiMAX a v roku 2019 zacal Slovanet aj
s pilotnym testovanim novsej verzie technolégie LTE-A.

Operatorovi sa podarilo uspiet aj vo viacerych novych auk-
cidch Uradu pre regulaciu elektronickych komunikacif
a postovych sluzieb SR na vyuzivanie frekvencného pasma
10,5 GHz. To umoznuje geograficky rozsirovat posobenie
Slovanetu, skvalithnovat existujice sluzby a pripajat vyssi

Modern, high quality and reliable technologies, their continu-
ous innovation and competitiveness are the most important
basis for the operation and service of each telecommunication
service provider. During 2018, Slovanet implemented a num-
ber of technical projects aimed at increasing network cover-
age, performance and reliability, developing new services and
implementing them into practice, improving existing informa-
tion systems and support for applications, as well as deploying
new perspective technologies and solutions.

Expansion of fixed networks

In the course of the year, Slovanet continued to expand its opti-
cal infrastructure in selected locations, especially in the cities
Bratislava, Kosice, Presov, Banska Bystrica, Trencin, Poprad,
Nitra and the town of Dunajska Streda. Its own metropolitan
networks have been enhanced by nearly 10 km of new fiber
lines. In addition, at the end of the year, the company acquired
into its own capital the passive optical infrastructure in the
residential area of Maly Raj near Bratislava, where it provides
connection for already more than 500 households. Optical
con-nection is also used by several newly connected buildings
or developers’ projects completed during the year, in which
Slovanet provided its current portfolio of services for the cor-
porate and retail segments.

The infrastructure for retail services was ex-panded in 2018
mainly in Poprad, Dunajska Stre-da, Zlaté Moravce, Kezmarok
and Turany. Simi-larly, it has expanded its presence and cov-
erage in Logistic and Business Parks such as Trencin and
Trencianske Stankovce and further parks near the villages
Ivanka pri Dunaji (P3 Bratislava Airport), Su¢any and Nova Pol-
hora are being prepared. In addition, the company fully inte-
grated networks of its subsidiaries MadNet and Amitel into its
own management.

Completion of wireless network upgrades and expan-
sion of LTE

In 2018, Slovanet successfully completed a multi-year project
to progressively upgrade wireless Wi-Fi networks acquired
previously, especially from Madnet and LJ Service, which have
been transferred to automatic provisioning. Their customers
have been connected through over 200 broadcast nodes to de-
liver better traffic monitoring and remote or automated execu-
tion of customer requests for set up and changing parameters.

However, the operator is dedicated even more intensively to im-
proving and expanding the cov-erage of more modernwireless
networks, espe-cially based on the LTE technology platform,
where it provides fixed wired Internet connection services to
more than 4,000 customers. Based on many years of experi-
ence and business results achieved, the company took a deci-
sion and in 2018 extended the coverage of LTE with a multi-
wave signal. Especially so in the localities of Levice, Topolcany,
Samorin, Zilina, Pregov, llava and in their wider surroundings.
Slovanet is striving to migrate the remaining locations with the
older type of WIMAX networks to LTE tech-nology as well, and
in 2019 launched pilot testing of a newer version of LTE-Atech-
nology.

The operator succeeded also in several new auc-tions of the
Office for the Regulation of Electronic Communications and
Postal Services for the use of the 10.5 GHz frequency band.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2018 21



Technologie a siete

Technologies and Networks

pocet firemnych klientov pouzitim bezdrotove] prenosove;
technolégie PTMP. Siet Slovanetu v pasme 10,5 GHz je gj
vdaka tomu stale najvdcSou na Slovensku. Operator ju pre-
vadzkuje od roku 2006, odkedy postupne ziskal licencie pre
vyuzivanie jej frekvencie pre Uzemie takmer celej repub-
liky a vyuZiva ju vo viac ako 70-tich okresoch. Jej pokrytie
posledny rok rozsiroval v mestach Trnava, Trencin, Presov
a nové pokrytie vybudoval v Nesvadoch - jednej z najvac-
sich obci Slovenska. Pocet pristupovych uzlov v pasme 3,5
GHz, vyuzivanych Slovanetom na poskytovanie sluzieb pre
SME zédkaznicky segment, zostal stabilizovany.

Velky rozvoj siete pre internet veci

Intenzivne Usilie venoval Slovanet rozsirovaniu pokrytia
sietou LoRaWAN vo frekvencnom pasme 867 - 869 MHz,
ktora je platformou pre sluzby znédme pod populdrnym
nazvom .internet veci” (loT). S budovanim tejto siete za-
Cal ako jeden z prvych operatorov na Slovensku este v roku
2016 a po Uspesnych pilotnych projektoch ju prave v roku
2018 intenzivne roz&iril viac ako 3-nasobne - aZz na 115 ba-
zovych stanic. Signal loT Slovanetu je tak dostupny uz vo
vSetkych krajskych mestach a vo vacsine okresnych miest.
Do siete operator pripaja najma rozne snimace - teploty
a vlhkosti, spotreby vody a energif, stavu zaplnenia odpa-
dovych nadob, vysky vodnej hladiny a iné. Ku koncu roka
bolo v jeho loT sieti aktivnych viac ako 4000 takychto sen-
zorov a zariadeni. V roku 2019 Slovanet planuje dalsi narast
pokrytia touto sietou a niekolkonasobné zvySenie poctu
pripajanych zariadeni. Na technoldgii loT ma zaroven po-
stavenych uz viacero Standardizovanych produktov vratane
velkoob-chodného modelu pre riesenia tretich stran. Viac
o projekte internet veci aj na str. 20.

Modernizacia dalsich kablovych sieti

V priebehu roka Slovanet pokracoval aj v modernizacii
kablovych sieti postupne preberanych od spoloc¢nosti VA-
RES, kde uskutocnil plnu digitalizaciu TV vysielania a spri-
stupnil vysokorychlostné internetové pripojenie vyuzitim
osvedcCenej platformy DOCSIS 3.0. Zaciatkom roka 2018
takto dokoncil modernizaciu sieti v obci Lednické Rovne
avmeste Dudince,zaciatkomjesenezasevnovoziskanejsieti
v Stropkove. V takmer vSetkych tychto sietach pocas roka
umoznil aj aktivaciu doplnkovych balikov televiznych stanic
a archivu vysielania, pricom v Stropkove budu spristupne-
né v prvom kvartali roka 2019. Neuskutocnil vSak povod-
ne planovany upgrade siete v obci Nesvady kvoli vysokym
nakladom a potrebnej participacii obce. Na druhej strane,
v sietach v Krupine, Turanoch a v Turcianskych Tepliciach
zwySil Slovanet maximalnu rychlost internetu az na 300
Mbit/s.

Technologické inovacie hlasovych, datovych a cloudo-
vych sluzieb

V rédmci hlasovych sluzieb Slovanet premigroval riesenia
pre korporatnych klientov na modernejsiu platformu SIP
trunk. Pévodne planované nasadenie nového obsluzného
portalu pre hlasové sluzby firemnych zakaznikov z dévo-
du prioritnejsich IT projektov zatial nerealizoval. Spustil
vSak webové rozhranie On-Net poskytujice informécie
o dostupnosti sluzieb pre firemnych zédkaznikov. V rémci
technoldgii pre poskytovanie webovych a e-mailovych slu-
Zieb uskutocnil v lete 2018 migraciu zakaznickych webov

This makes it possible to geographically expand Slovanet's
operation, improve existing services, and connect a larger
number of corporate clients using PTMP wireless technology.
Also thanks to this, Slovanet's network in the 10,5 GHz band is
still the largest in Slovakia. The provider has been operating
the network since 2006, when the company gradually acquired
licenses to use its frequency for almost the whole of the coun-
try and uses it in more than 70 districts. Last year, the cover-
age of the network has been expanded to the cities of Trnava,
Trencin, PreSov and new coverage was built in Nesvady - one
of the largest villages in Slovakia. The number of 3.5 GHz ac-
cess nodes used by Slovanet to provide services to the SME
customer segment remained stable.

Large extension of the Internet of Things Network
Intensive efforts have been devoted to expanding the cover-
age of the LoRaWAN network in the 867-869 MHz frequency
band, a platform for services known under the popular term
“Internet of Things™ (IoT). The company started to build this net-
work as one of the first operators in Slovakia in 2016, and after
successful pilot projects in 2018, intensively expanded the net-
work more than threefold - reaching up to 115 base stations.
Thanks to this, Slovanet’s loT signal is already available in all
regional capitals and in most district cities. The providers sets
up network connections of various sensors - temperature and
humidity, water and energy consumption, filling level of waste
containers, water level and other sensor. By the end of the year,
more than 4,000 of such sensors and devices were active in its
loT network. In 2019 Slovanet plans to further increase its cov-
erage of this network and increase the number of connected
devices several-fold. At the same time, the company has built
several standardized products based on loT, including a whole-
sale model for solutions of third-parties. Find out more about
the Internet of Things project on page 20.

Upgrade of further cable networks

In the course of the year, Slovanet continued to upgrade its
cable networks gradually acquired from VARES, and car-
ried out full digitalization of TV broadcasting in this area and
made high-speed internet access available using the well-
established DOCSIS 3.0 platform. At the beginning of 2018 it
completed the modernization of networks in the village of Led-
nické Rovne and in the town of Dudince, again at the beginning
of fall, of the newly acquired network in Stropkov. In almost all
of these networks, during the year, the company also enabled
the activation of ad-ditional television station packages and a
broad-casting archive, and these services will be made avail-
able in Stropkov in the first quarter of 2019. However, the com-
pany did not realize the origi-nally planned network upgrade
in Nesvady be-cause of the high costs and necessary engage-
ment of the community. On the other hand, in terms of the
networks in Krupina, Turany and Turcianske Teplice, Slovanet
increased their maximum Internet speed to 300 Mbit/s.

Technological innovation of voice, data and cloud services
As part of its voice services, Slovanet has mi-grated corpo-
rate client solutions to a more modern SIP trunk platform.
The originally planned deployment of a new service portal for
voice services for corporate customers has not yet been imple-
mented due to IT projects with higher priority. However, it has
launched the On-Net web interface providing information on
service availability for corporate customers. As part of tech-
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a e-mailov na nové SSD datové UloZisko s vySSou kapaci-
tou, vwkonom aj rychlostou pristupu.

Prevadzkovy Usek Slovanetu venoval velkd cast energie
aj pripravam novych cloudovych rieSeni a modernizaciam
existujucich produktov z oblasti laaS, SaaS a DaaS. Zrejme
najvyznamnejsou bola priprava a rozsirenie portfélia clou-
dovych sluZieb o virtualizaciu desktopov [produkt vdi:LINK].
Technologickad platforma VDI bola vybudovana vyuzitim
rieSeni VMware Horizon 7, vSphere Hypervisor a vSAN
prevadzkovanych na serveroch Cisco. Po testovani najprv
v internych podmienkach Slovanetu bol produkt zaradeny
aj do oficialnej ponuky, najprv na baze tzv. RDS sluzieb. Po-
uzivatelom prindsa Uspory pri ndkupe pracovnych stanic,
jednoduchsiu centralnu administraciu, moznost pouzivat
aj mobilné zariadenia a dalSie vyhody. Slovanet v roku 2019
okrem toho implementoval DDoS riesenie na platforme
Flowmon, ktoré bude zékladom pre novy produkt ochrany
sieti pred Specifickymi Gtokmi zahltenim.

Intenzivnu  vyvojovd  Cinnost  vyzadoval aj produkt
backup:LINK Enterprise pre profesionalne zalohovanie dat
a aplikacii na baze Spickovej technoldgie Veeam, ako aj
moderné a bezpecné cloudové datové Ulozisko cloud:LINK
Biznis Aktovka, optimalizované pre firemnu klientelu. Obe
vyuzivajl vlastnd vykonnu platformu Slovanetu cloud:LINK.
Okrem toho Slovanet pocas roku 2018 vyrazne technicky
prepracoval aj riesenie aero:LINK pre inteligentné mana-
Zované Wi-Fi siete. Viac o tychto produktoch je uvedené aj
na str. 29.

Nové interné systémy a technoldgie

Jednym z najvacsich internych projektov bolo dokoncenie
upgradu ekonomického systému SAP na novd verziu SAP
S/4 Hana, ktory realizoval v spolupraci s externymi part-
nermi. Slovanet sa tak stal vobec prvou spolo¢nostou na
Slovensku, ktoréd uskutocnila upgrade na SAP - S/4 Hana
tzv. technickou migraciou. V priebehu roka Slovanet na-
Startoval aj dvojicu vacsich projektov pre interné ucely -
nasadenie nového DMS (dokument manazment systémul)
a projekt nového GIS (geografického informacéného systé-
mu). Oba bude realizovat v priebehu roka 2019.

V priebehu roka nasadil Slovanet aj interne vyvinuty nastroj
na dokumentaciu a audit zdkaznickych rieSeni, vratane evi-
dencie odovzdania sluzieb do prevadzky alebo ich priebez-
nych zmien. Prevadzkovy Usek sa vo velkej miere spolupo-
dielal aj na zabezpeceni kompatibility internych systémov
a procesov s nariadenim GDPR a na certifikaciach podla
medzinarodnych manazérskych ISO noriem.

Dolezitym projektom bola taktieZ reorganizacia chrbticovej
telekomunikacnej siete Slovanetu najma na vychode Slo-
venska. Operator upravoval topolégiu a zvySoval kapacity
viac ako desiatky liniek s cielom optimalizacie routingu
a zvySova-nia redundancie a bezpecnosti. Zmeny boli rea-
lizované bez akychkolvek dopadov na prevadzku siete a za-
kaznikov. Technicky naro¢nym bolo aj prestahovanie velkej
pobocky Trencin do novych priestorov v rémci mesta, na-
kolko bolo v ramci neho potrebné zabezpecit bezvypadkovy
presun trojice zadkaznickych call centier.

nologies for delivery of Web and e-mail services, in the sum-
mer of 2018 the company migrated existing customer websites
and e-mails to a new SSD data storage site with higher capac-
ity, performance and access speed.

Slovanet’s operating division dedicated a large amount of en-
ergy to the preparation of new cloud solutions and upgrades of
existing products from laaS, SaaS and DaaS. Apparently, the
most significant one was the preparation and expan-sion of the
cloudvirtualization portfolio for desktop virtualization [vdi: LINK
product). The VDI technology platform was built using VMware
Horizon 7, vSphere Hypervisor and vSAN solutions operating
on Cisco servers. After testing, initially under the internal con-
ditions of Slovanet, the company included the product in the
official offer, first on the basis of the so-called RDS services.
It brings savings to users who purchase workstations, easier
central administration, the ability to use mobile devices and
other benefits. In addition, in 2019, Slovanet implemented the
DDoS solution on the Flowmon platform, which will constitute
the foundation for a new network protection product against
specific congestion attacks.

The Backup: LINK Enterprise product also re-quired inten-
sive development work for profes-sional data and applica-
tion backups based on Veeam's state-of-the-art technology,
as well as the modern and secure cloud data storage: LINK
Biznis Aktovka product, optimized for corporate clients. Both
use Slovanet’s proprietorial power-ful cloud: LINK platform. In
addition, during 2018, Slovanet also technically redesigned the
aero: LINK solution for intelligent managed Wi-Fi networks.
Find out more about these products on page 29.

New internal systems and technologies

One of the largest internal projects was the completion of the
SAP economic system upgrade to the new SAP S/4 Hana,
which was implemented in collaboration with external part-
ners. Thanks to this Slovanet became the first company in Slo-
vakia to upgrade to SAP - S/4 Hana owing to a so called techni-
cal migration. In the course of the year, Slovanet also launched
a pair of larger projects for internal purposes - deploying a new
DMS (document management system) and a new GIS (geo-
graphic information system) project. Both will be implemented
during 2019.

In the course of the year, Slovanet also deployed an internally
developed tool for documentation and audit of customer solu-
tions, including the registry of service delivery or their ongoing
changes. The operating division was also largely involved in
ensuring the compatibility of internal systems and processes
with the GDPR Regulation and in certification according to in-
ternational management ISO standards.

Among important projects was also the reorgani-zation
Slovanet's backbone telecommunications network, especially
in the east of Slovakia. The operator has changed the topology
orincreased the capacity of dozens of lines in order to opti-mize
routing and increase redundancy and secu-rity. The changes
have been carried out without any impact on the network and
customer opera-tions. It was also technically demanding to
move a large Trencin branch to new premises within the city,
as it was necessary to ensure an unin-terruptible transfer of
three customer call cen-ters.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2018 23



Technologie a siete

Technologies and Networks

Budtce plany rozvoja sieti a technolagii

Viaceré plany Slovanetu su uvedené uz v predchadzaju-
cich odsekoch tejto kapitoly. V roku 2019 Slovanet okrem
nich bude dalej rozsirovat svoju opticky infrastruktdru vo
viacerych mestach, pripajat nové developerské projekty
a rozsirovat infrastruktiru v logistickych a biznis parkoch.
Takisto chce zvySovat pokrytie bezdrétovymi technolégiami
LTE a PTMP v pasmach 3,5 a 10,5 GHz. Kostrovu Cast tele-
komunikacnej siete planuje povysit na 100 GB infrastruk-
tru. Cakaju ho modernizacie a integracie nowych prevza-
tych sieti a ich zékaznikov vo viacerych dalSich lokalitach.
Planuje tiez rozsirit portfélio cloudovych sluzieb o riesenie
typu disaster recovery, nasadit Specifické riesenie FortiMa-
nager pre centralizovanu spravu ochrany pocitacovych sietf
a realizovat dalsie plany technologického rozvoja.

Future plans for the development of networks and tech-
nologies

Several of Slovanet’s plans have been mentioned in the previ-
ous paragraphs of this chapter. Inaddition tothe above, Slovanet
will further ex-pand its optical infrastructure in several cities,
connect new development projects and extend its infrastruc-
ture in logistics and business parks in 2019. The company
also wants to increase the coverage of LTE and PTMP wire-
less technologies in the 3.5 and 10.5 GHz bands. The company
plans to upgrade the skeleton part of the tele-communications
network to 100 GB of infra-structure. Further, itis preparing for
an upgrade and integration of new acquired networks and their
customers in several other locations. It also plans to extend
the portfolio of cloud services to include disaster recovery so-
lutions, deploy a specific FortiManager solution for centralized
management of computer networks, and imple-ment other
technology development plans.
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Portfolio sluzieb Portfolio of services

., . Firmy,
POSKYTOVANE SLUZBY PROVIDED SERVICES pomacnost oo
Corporations

et prnesors it L orntnd ot ensto Tcogon 1L
optické (FTTx) Fibre optic (FTTx)

hybridné opticko-koaxialne, metalické Hybrid optical-coaxial, metallic . .

FWA, bezdrétové - v licencovanom pasme 10,5 GHz a FWA, wireless - in the licensed 10.5 GHz band and .
vysokokapacitnych pasmach 18, 23 a 38 GHz high capacity 18, 23 and 38 GHz bands

FWA, LTE - 3,5 GHz, bezdrétové WiMAX FWA, LTE - 3.5 GHz, WiMAX wireless - 3.5 GHz, .

- 3,5 GHz, WiFi 2,4 GHz 5,4 GHz Wi-Fi 2.4 GHz and 5.4 GHz

irokopasmové xDSL Broadband xDSL o :
T . S R R
digitalna televizia (IPTV, DVB-T, DVB-C) Digital television (IPTV, DVB-T, DVB-C) . .

kablova TV Cable TV .

online videotéka (HBO GO) Streamlng video (HBO GO)
——
verejna telefénna sluzba, priame pripojenie do VTS, Public telephone service, direct connection to PTN,

volba operatora carrier selection

IP telefénia IP telephony .

modré a zelené Cisla Blue and green call numbers °

call centrd, hlasové centra Call and voice centres

virtualne hlasové siete Virtual voice networks
T 7S A S
interné, narodné a nadnarodné komunikacné siete Internal, national and multinational networks (VPN,

VPN, protokol IP MPLS) protocol I[P MPLS)

analyzy rizik, bezpe¢nost Risk analysis and security

realizacia a outsourcing spravy LAN, WAN LAN & WAN implementation .

and administration outsourcing

projekty a audity sieti a IT systémov Projects and audits for networks and IT systems

videokonferencné sluzby Video conferencing services .

fax (cez e-mail) Fax (via e-mail)

SMS (cez e-mail, webservice, web portal) SMS (via e-mail, web service and web portal)

Bezpecnostné sluzby Security Services _—

antivirusova a antispamova ochrana
elektronickej posty
integrovana bezpecnost - traffic shaping, web content  Integrated security - traffic shaping, web content filter,

Anti-virus and anti-spam protection for email

filter, intrusion protection system, firewall intrusion protection system and firewall
monitoring siete, detekcia bezpecnostnych hrozieb Network monitoring, intrusion
(IDS) detection systems (IDS)
blokovanie pristupu na neZiadlce web stranky Website blocking
komplexny antivirusovy softvér pre ochranu pocitaca  Complete anti-virus software for computer protection .
certifikat pre beZny a zaruceny elektronicky podpis Certificates for regular and secured electronic signature . .
kamerové a monitorovacie systémy Camera and monltormg systems
——
Serverhousing, webhosting Server housing and web hosting
internetové domeny, e-mailové servery Internet domains and email servers
I 7 R
infrastruktdra a virtualne servery (laaS) Infrastructure and virtual servers (laaS)
platforma ako sluzba (PaaS) Platform as a service (PaaS)
aplika¢na virtualizacia (SaaS) Application virtualization (SaaS)
virtualne desktopy (VDI) Virtual desktops (VDI) .
bezpecné cloudové UloZisko dat Secured cloud data storage . .
rieSenia podnikovych WiFi sieti s centralnym manaz- Corporate Wi-Fi network solutions .
mentom with central management
zalohovanie a obnova dat Data backup and restore
I [P A A
LPWAN LoRa infrastruktura (laaS) LPWAN LoRa infrastructure (laaS)
analyt-l_ka RNl EH e ikl el et e Analytics of customer behaviour in retail stores
predaji
smart manazment odpadov Smart waste management

automaticke meranie mikroklimy Automatic microclimate measurement .
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Sluzby pre domacnosti

Services for Households

V rémci retailového segmentu méa Slovanet stabilizované
portfélio produktov s nedavno aplikovanym modelom posky-
tovania neviazanych sluzieb internetu a televizie na vlastnych
sietach. Na zaklade jeho atraktivity a obchodnej UspesSnosti v
nom Slovanet zotrval aj tento rok. Slovanet taktieZ pokraco-
val v dblezitom zjednoduSovani a automatizacii informacnych
procesov, nakupu a obsluhy. Dominantnym vyvrcholenim
aktivit bolo spustenie novej, vyrazne prepracovanej verzie
zakaznickeho portalu Moj Slovanet. Vyznacuje sa jednoduch-
Sou pouzitelnostou, novymi moznostami menit vybrané sluz-
by alebo ich parametre a vy$3ou bezpecnostou [viac na str.
34). Vyznamnym a naro¢nym projektom bolo aj zabezpece-
nie vsetkych databaz, systémov a procesov pre kompatibilitu
s novou domacou a eurépskou legislativou v oblasti ochrany
osobnych Udajov.

V produktovej ponuke sluzieb a ich komunikécii sa Slova-
net snazil orientovat na sluzby s vysSou pridanou hodnotou
a prémiové sluzby, ako napriklad produkt Televizia Maxi.
Vyznamnou Castou aktivit pocas roka bola aj modernizacia
sluzieb v desiatke lokalit prevzatych od spolocnosti VARES.
Pocas roka dokoncil takito modernizaciu siete aj v meste
Dudince a pribudla k nim akvizicia a rekonstrukcia dalSej
kablovej siete v meste Stropkov, priprava na prevzatie siete
v obci Lazy pod Makytou a v dalsich dvoch planovanych loka-
litdch. V rdmci obchodnych vysledkov retailového segmentu
dosiahol Slovanet ocakavany mierny pokles trzieb z poskyto-
vania DSL internetu, predovsetkym vsak narast ARPU a sta-
bilizaciu trzieb z ostatnych sluzieb poskytovanych na vlastne;
infrastruktdre.

Narast dostupnosti Televizie Maxi

Po minuloro¢nom (2017) &tarte sluzieb doplnkového Sire-
nia televizneho signalu na baze OTT (Over The Top) v koaxi-
alnych kablovych sietach sa v roku 2018 Slovanet zameral
na rozsirovanie ich dostupnosti. Sluzba zakaznikom prinasa
este Sirsiu ponuku TV kanalov a poskytuje moznost vyuzivat
aj doplnkové tematické baliky TV programov a najma archiv
vysielania, o doposial napriklad cez kablovu televiziu nebolo
dostupné. Okrem doterajsich sieti v prvych piatich mestach
z roku 2017 Slovanet postupne pocas roka 2018 produkt roz-
siril aj do kablovych sieti v desiatke miest a obci, ktoré pred-
tym prevzal od spolocnosti VARES.

Nové tematické baliky pre IPTV
Slovanet v roku 2018 ponuku IPTV televizie v optickych sie-
tach rozsiril o dalsie nové doplnkové televizne baliky Mix
urcené pre celd rodinu. ZloZené su z viacerych najsledova-
nejsich stanic roznych Zanrov tak, aby priniesli rozsirenie TV
ponuky kazdému clenovi rodiny.

Novy 300 Mbit internet

V prvych niekolkych koaxialnych sietach vyuzivajucich plat-
formu DOCSIS 3 pre Sirenie internetu uskutocnil Slovanet
modernizaciu, ktorej vysledkom je aZ trojndsobné zrychle-
nie internetu z povodne dostupnej maximalnej rychlosti 100
Mbit/s na 300 Mbit/s. Dostupny je tak uz zdkaznikom v mes-
tach Kezmarok, Krupina, Turany, Turcianske Teplice, Zlaté
Moravce, v obci Lubica a v nastavajicom roku operator uva-
Zuje o jeho rozsirovani aj do dalsich lokalit.

Regarding the retail segment, Slovanet provides stabilized
product range with recently applied model of internet and
television services without commitment through their own
networks. Based on the attractiveness and commercial
success of the range, Slovanet did not change it. Slovanet
also continued with the important simplification and au-
tomatization of information processes, purchase and ser-
vice. Launch of new and significantly reworked version
of customer portal Mgj Slovanet (My Slovanet) was a domi-
nant finale. It is user-friendly, offering new options for
changing chosen services or their parameters and higher
security [for more details visit page 34). Security of all data-
bases, systems and processes was significant and difficult
project to provide compatibility with new local and Euro-
pean legislation in the field of personal data protection.

In their service and communication product offer, Slovanet
tried to aim at services with added value and premium
services, such as Televizia Maxi. Modernization of services
in tens of localities handed over by VARES company was
a significant part of activities during the year. Slovanet also
finished such modernization in town Dudince, acquired and
reconstructed another cable network in town Stropkov,
prepared network for handover in Lazy pod Makytou village
and in other two planned localities. Regarding commercial
results of retail segment, Slovanet got estimated slight
decrease of revenues gained from the provision of DSL in-
ternet, but mainly the increase of ARPU and stabilization
of revenues from the other services provided within the
own infrastructure.

Increase of Televizia Maxi accessibility

After launching additional tv signal transmission services
on the OTT basis in coaxial cable networks in the previ-
ous year (2017), in 2018 Slovanet aimed at the expansion
of their accessibility. Customer service offers even wider
range of TV channels and provides the additional thematic
TV channel packages, mostly lists of broadcast shows that
did not use to be available through cable TV so far. Besides
the existing networks in the first five cities in 2017, in 2018,
Slovanet continuously expanded the product to cable net-
works in tens of cities and villages formerly taken over from
VARES company.

New thematic packages for IPTV

In 2018, Slovanet complemented the IPTV television offerin
optic networks with another new additional tv packages Mix
for the whole family. They contain several most watched
channels of various genres, aiming at each member of
a family.

New 300 Mbit Internet

Slovanet modernized the first several coaxial networks
using DOCSIS 3 platform that provide internet access, re-
sulting in making the internet three times faster from the
maximum available speed of 100 Mbit/s to 300 Mbit/s. It
is available for customers in the city of KeZmarok, Krupi-
na, Turany, Turcianske Teplice, Zlaté Moravce, the village
of Lubica and the operator considers its expansion to other
localities next year.
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Sluzby pre domacnosti

Household Services

Rozsirovanie pevného LTE internetu

Aj v roku 2018 Slovanet pokracoval vo vybranych oblastiach
v rozsirovani pokrytia pevnym vysokorychlostnym LTE inter-
netom. Jeho dostupnost rozsiril o mesta a obce Stupava, Sa-
morin, llava, Velkd Lomnica, Levice, Nové Mesto nad Vahom,
Cinobafa, Topol¢any a Zilina. Pokrytie LTE sietou tak zvysil
na takmer 400 tisic domacnosti. V novych oblastiach dostup-
nosti sa Slovanet primarne zameral na migraciu doterajsich
zakaznikov WIMAX, Wi-Fia DSL internetu na LTE, sekundar-
ne aj na ziskavanie novych zakaznikov. Medzirocne ich pocet
stUpol 0 15 %. Okrem toho Slovanet zédkaznikom LTE inter-
netu nawysil hranicu na prenos dat plnou rychlostou (FUP)
2300 GB az na 600 GB, ¢o podla statistik postacuje potrebam
takmer vsetkych zakaznikov.

V roku 2019 Slovanet planuje pokracovat v rozSirovani pokry-
tia LTE signalom najma v lokalitdch s obmedzenymi moz-
nostami rychleho pripojenia do internetu. RozSirovat chce aj
funkcionalitu portalu Moj Slovanet a uz na jar pripravuje roz-
Sirenie ponuky online videoték o dalSie partnerské riesenie.
V pripade Uspesnych akvizicii dalSich lokalnych sieti Slovanet
zmodernizuje aj ich technolégie a sluzby.

Expansion of wired LTE internet

Slovanet continued expanding high-speed LTE internet cov-
erage in chosen areas also in 2018. Slovanet expanded its
accessibility in cities and villages Stupava, Samorin, Ilava,
Velkd Lomnica, Levice, Nové Mesto nad Vahom, Cinobana,
Topol¢any and Zilina. The number of households covered
by LTE network increased to almost 400 thousand. In new
accessibility areas, Slovanet firstly aimed at migration
of the existing WIMAX, Wi-Fiand DSL internet customers to
LTE, and secondly to obtaining new customers. Their num-
ber increased interannually in 15%. Besides that, Slovanet
increased the limit of full-speed data transmission (FUP)
from 300 GB to 600 GB, that satisfies almost all customer
needs according to the statistics.

In 2019, Slovanet plans to continue the expansion of LTE
signal coverage mostly in areas with limited options of fast
internet connection. Slovanet also wants to expand Mgj
Slovanet (My Slovanet) portal functionality and at spring
Slovanet prepares the expansion of online video library
through other partner solution. In case of successful acqui-
sitions of another local networks, Slovanet will modernize
their technologies and services.
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Sluzby pre firmy a korporacie

Services for Companies and Corporations

Telekomunikacné sluzby operatora Slovanet pre segment
firiem a korporécii su postavené na komplexnom, moder-
nom a variabilnom portféliu datovych, internetovych a hlaso-
vych sluzieb, ktoré poskytuje predovsetkym prostrednictvom
vlastne] opticke] alebo radiove] infrastruktury v licencovanom
pasme. Najvyznamnejsimi aktivitami v roku 2017 boli rozsi-
rovania ponuky sluzieb o dalSie perspektivne novinky vdaka
intenzivnej kooperacii produktového timu, Specialistov pre
inovacie a iniciativ obchodného Useku Slovanetu. Ich nasa-
dzovaniu pomohli aj viditelné Uspechy obdobnych sluzieb,
nasadenych v predchadzajlcich rokoch. Potvrdzuje sa tym
spravnost strednodobého strategického rozhodnutia z roku
2016 profilovat Slovanet ako technologického inovatora na
slovenskom trhu.

Pozitivnu odozvu Slovanet zaznamenava aj zo strany zakaz-
nikov. Registruje odozvy nielen na zaklade vlastnych marke-
tingovych aktivit, ale aj na zaklade vlastného zaujmu klientov.
Chct byt nielen moderni, ale vyuZit potencial moznych Uspor
nakladov na IT infrastruktiru a jednoduchsie pléanovanie fi-
nancnych, technickych aj personéalnych zdrojov najma vdaka
cloudovym rieseniam s minimalnymi investi¢nymi nakladmi.

Zakladom su stale virtualne privatne siete a modularita
nadstavbovych rieseni

Dlhodobo st vyznamnym zékladom sluzieb pre biznis seg-
ment virtudlne privatne siete, s budovanim ktorych ma Slo-
vanet rozsiahle skusenosti a hodnotné referencie. Operator
ponulka riesenia prepojenia pracovisk nielen pre firmy a in-
stitlcie s niekolkymi pobockami, ale zabezpecuje aj velké
celoslovenské sietové projekty s vysokymi narokmi na spo-
lahlivost a bezpecnost prenosu informécii pre klientov, na-
priklad z financného sektora. Takéto rieSenia su najcastejsie
Ziadanym zékladom pre spolahlivi prevadzku podnikového
informacného systému, budovanie vztahov so zakaznikmi Ci
pracu zamestnancov doma alebo v teréne.

Slovanet sa pri vyvoji produktov pre firemnu a korporatnu
klientelu snazi zachovat svoju Specifickl konkurenénud vy-
hodu oproti viacerym inym operatorom, ktorou je schopnost
prinasat riesenia naozaj Sité zakaznikom na mieru, zohlad-
nujuce aktualne dostupné technologické, cenové a dalsie
moznosti. V mnohych pripadoch sa naopak ukazuje efektiv-
nejSie nasadzovat unifikované produkty a rieSenia s vhodnou
mierou variability. Svoje know how operator vidi prave v cite
pre optimalny vyber spomedzi tychto moznosti, resp. ich
Ucelné kombinovanie.

Velké rozsirovanie portfolia produktov

Vdaka spoloCnej iniciative a spolupraci viacerych oddelenf
Slovanet v roku 2018 v stlade s nastUpenou stratégiou rozsi-
ril portfélio Standardizovanych produktov pre datové, hlasové
a doplnkové sluzby o pravdepodobne rekordny pocet novych
rieSent.

V- maji 2018 oficidlne vydany produkt lora:LINK Waste je
unikatne riesenie inteligentného manazmentu odpadového
hospodarstva realizované v spolupraci s inovativnou sloven-
skou spolocnostou Sensoneo. Vyuziva senzory umiestnené
v kontajneroch komunélneho a separovaného odpadu, kto-
ré pravidelne vysielaju stav zaplnenia cez siet Internetu veci

Slovanet's telecommunications services for the segment
of companies and corporations are built on a comprehen-
sive, modern and variable portfolio of data, internet and voice
services, primarily provided through its own optical or radio
infrastructure in the licensed region. The most important
activities in 2017 were the expansion of the services offered
to include new promising innovations to the intensive coop-
eration of the product team, innovation specialists and the
Slovanet business section. Their deployment was also as-
sisted by the visible successes of similar services deployed
in previous years. This confirms the correctness of the me-
diumterm strategic decision of 2016 to profile Slovanet as
a technological innovator on the Slovak market.

Slovanet is receiving positive response from customers as
well. The company picks up responses not only on the ba-
sis of its own marketing activi-ties, but also on the basis
of the client’s interests. They want to be not only modern, but
also to exploit the potential of IT infrastructure cost savings
and simplify planning of financial, technical and personnel
resources, especially thanks to cloud solutions with minimal
investment costs.

The foundation are still virtual private networks and
modularity of superstructure solutions

In the long term, virtual private networks are an important
basis for business segment services, with Slovanet having
extensive experience and valuable references. The operator
offers solutions to connect workplaces not only to compa-
nies and institutions with several branches, but also provides
large nationwide networking projects with high demands on
the reliability and security of information transfer for clients,
such as the financial sector. Such solutions are the most of-
ten foundation for a reliable operation of the enterprise infor-
mation system, building of relationship with customers, or
work tasks of employees at home orin the field.

In the development of company and corporate clientele,
Slovanet strives to maintain its specific competitive advan-
tage over a number of other operators, concretely, the abil-
ity to deliver tailor-made solutions to customers, taking into
account currently available technologies, pricing and other
options. On the contrary, in many cases it is more effective to
deploy unified products and solutions with a suitable degree
of variability. The operator sees his know-how in the under-
standing of optimal choice among these options and combin-
ing them effectively.

Great expansion of product portfolio

With the joint initiative and collaboration of several Slovanet
departments in 2018, Slovanet has expanded its portfolio of
standardized products for data, voice and add-on services
with a likely record number of new solutions, in line with its
strategy.

The lora:LINK Waste product, officially released in May 2018,
is a unique intelligent waste management solution imple-
mented in cooperation with the innovative Slovak company
Sensoneo. It utilizes sensors located in containers of munici-
pal and segregated waste, which regularly send information
of their filling level status through the Internet of Things, thus
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Services for Companies and Corporations

a umoznuje tak optimalizaciu zvozovych terminov a tras pre
prevadzkovatelov mestskych technickych sluzieb. RieSenie
je len na Slovensku vyuzivané uz v takmer dvoch desiatkach
miest a v zavere roka vyhralo napriklad sutaz o pilotny projekt
monitorovania odpadu v hlavhom meste CR - Prahe.

Klimatické podmienky najma v interiéroch sleduje lora:LINK
Mikroklima - dalSie rieSenie vyuZivajlce siet internetu veci.
Poskytuje automatizované meranie a vyhodnocovanie klima-
tickych parametrov ako teplota, vlhkost, obsah CO2 a dal-
sich, ¢im zakaznika odbremenuje od manualnych cinnosti,
upozorni pri prekroceni definovanych limitov a poskytne mu
archiv sledovanych udajov. Slovanet s nim prisiel v novembri
2018 ako prvy poskytovatel takéhoto komplexného riesenia
na baze loT v rdmci SR.

Dlhodobejsie vyvijané cloudové riesenie virtualnych deskto-
pov vdi:LINK sa Slovanetu podarilo do ponuky oficidlne za-
radit v auguste 2018. Vdaka virtualizacii pracovnych stanic
a aplikacii prindsa firmam a ich zamestnancom pouzivatel-
sky komfort, vyrazne vySsiu mobilitu, centralizaciu spravy IT
prostredia, ako aj zlepSenie a jednoduchsie udrziavanie bez-
pecnostnych standardov IT. Pre plnohodnotné plnenie pra-
covnych Uloh postacuju aj nendrocné pocitace a zariadenia
vratene mobilnych.

Produkt backup:LINK Enterprise uvedeny v maji 2018 posky-
tuje spolahlivi zalohu dat aj naro¢nym klientom vdaka Spic-
kovej technoldgii spolocnosti Veeam v kombinacii s vykonnou
cloudovou platformou Slovanetu cloud:LINK. Poskytuje pro-
fesionalne zalohovanie dat a aplikacii z fyzickych alebo virtu-
alnych serverov a pracovnych stanic na takmer kontinualnej
baze, ako ajich obnovu v horizonte niekolkych minut. Prindsa
radikalne znizenie rizik straty Udajov v pripade technickej po-
ruchy zariadeni a softvéru, kybernetického Gtoku ¢i omylom
zmazanych suborov.

Specialne pre potreby firiem bol vyvinuty a v lete ohlaseny
produkt cloud:LINK Biznis Aktovka. Moderné bezpecné
cloudové datové Ulozisko je na rozdiel od inych rieseni viac
zamerané na timovu spolupracu vratane administratorskych
nastaveni a kontroly, zaroven si véak zachovava jednoduchost
a praktickost pre beznych pozivatelov. Postavené je na vlast-
nej cloudovej infrastruktire Slovanetu cloud:LINK a je flexi-
bilne prispdsobitelné vratane pouZitia firemnych farieb a loga
zakaznika v samotnom rozhrani.

Celoro¢nym rozsirovanim pokrytia sietou internetu veci sie-
tou Slovanet vyznamne zvysil potencial existujiceho velko-
obchodného riesenia lora:LINK, ktoré umoznuje tretim stra-
nam pripojit do LoRaWAN siete Slovanetu svoje zariadenia
pre vlastné vyuzitie. Ta ku koncu roka mala uz viac ako 100

nu okresnych miest Slovenska.

Slovanet na jesen 2018 spustil aj vyrazne prepracované rie-
Senie aero:LINK, ktoré poskytuje inteligentné manazované
Wi-Fi siete aj velkého rozsahu. Po novom prioritne vyuziva
Spickové technoldgie Cisco a Cisco Meraki a ako volitelnd
nadstavbu umoznuje aktivovat si aj doplnkové rieSenie pre
sledovanie Statistik vyuzivania sieti a marketingovd komuni-

enabling the optimization of collection dates and routes for
municipal technical service operators. The solution is already
now utilized in almost two dozen cities in Slovakia only and
at the end of the year it won, for example, a tender for a pilot
project for waste monitoring in the Czech capital Prague.

The climatic conditions, especially in interiors, are moni-
tored by lora: LINK Microclimate - an-other solution using
the Internet of Things. It provides automated measurement
and evaluation of climatic parameters such as temperature,
humidity, CO2 content and more, thereby relieving the cus-
tomer of manual activities, alerting them when the defined
limits are exceeded, and providing them with a tracked data
archive. Slovanet launched this service in November 2018 as
the first provider of such a comprehensive solution based on
loT within the Slovak Republic.

The long-term developed cloud-based virtual desktop vdi:
LINK solution has been officially included into Slovanet’s
product portfolio in August 2018. Thanks to the virtualization
of workstations and applications, the solution delivers user-
friendliness, greatly increased mobility, centralized man-
agement of IT environments, as well as improved and easier
maintenance of IT security standards. Low-end computers
and devices, including mobile devices, are also sufficient for
a fully-fledged workload.

The backup: LINK Enterprise product, launched in May 2018,
provides a reliable backup to even the most demanding clients
with Veeam's industry-leading technology combined with the
powerful Slovanet cloud: LINK platform. It provides profes-
sional backup of data and applications from physical or virtual
servers and workstations almost continuously, as well as re-
storing them within minutes. It brings a radical reduction in the
risk of data loss in the event of a technical failure of equipment
and software, cyber attack or accidentally deleted files.

The cloud: LINK Biznis Aktovka product was developed and
announced in the summer, specially for the needs of busi-
nesses. Modern secure cloud data storage, unlike other
solutions, is more focused on team collaboration, including
administrator settings and control, while maintaining the
simplicity and convenience that ordinary users like. Built
on its own Slovanet cloud: LINK infrastructure, it is flexibly
customizable, including the use of corporate colors and cus-
tomer logos in the actual interface.

The year-round expansion of the Slovanet Internet of Things
Network significantly increased the potential of the exist-
ing lora: LINK wholesale solution, which allows third par-
ties to connect their own devices to the LoRaWAN network
of Slovanet. At the end of the year it had more than 100 ac-
tive base stations and covered all regional and most district
towns in Slovakia.

Slovanet also launched a highly sophisticated aero: LINK so-
lution in the autumn of 2018, providing intelligent managed
Wi-Fi networks on a large scale. As a new priority, it uses
Cisco and Cisco Meraki high-end technologies, and as an
optional add-on, it enables you to activate an additional solu-
tion for monitoring network usage statistics and marketing
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Sluzby pre firmy a korporacie

Services for Companies and Corporations

kaciu s jej pouzivatelmi. Modernizaciou presiel aj branding
a marketingova prezentacia produktu, ktorej stcastou bolo
aj spustenie nového samostatného mikrowebu a produkto-
vopropagacnych materialov.

Rastlce produktové portfélio operatora si vyziadalo konti-
nualne vzdeldvat aj obchodnych manazérov. Slovanet preto
uskutocnil desiatky odbornych Skoleni na internej baze alebo
v spolupréaci s partnermi s cielom uviest nové riesenia ¢o naj-
skor do predaja a praxe.

Vyhodnotenie a buduce plany

VSetky uvedené aktivity nasledujice obchodné ciele a straté-
giu operatora prispeli k tomu, Ze aj v prostredi stagnujtceho
az klesajuceho telekomunikacného trhu sa Slovanetu poda-
rilo dosiahnut narast pravidelnych trzieb v biznis segmente
a takmer 100%-né splnenie planu predaja sluzieb v korpo-
ratnom segmente. Orientécia operatora na sluzby s pridanou
hodnotou, ako sU napr. cloudové rieSenia a riesenia vyuziva-
juce novy internet veci, sa ukazuje byt spravna. Naznacuju to
aj novi klienti resp. riesenia, ktorych priklady uvddzame na
str. 32-34.

V nasledujicom roku Slovanet preto planuje pokracovat vo
vyhladavani, vyvoji a nasadzovani inovacii do produktového
portfélia a najma v ich predaji. Kombinovat bude tak pracu
s existujucimi zakaznikmi, ako aj ziskavani novych. Rozsirit
chce tiez obchodny tim minimalne v Bratislave a Dokoncenie
interného CRM systému a zavedenie do praxe

Obchodné aktivity zameria na rast vyuzitia vlastnej cloudove;j
platformy, ako aj na rozsirovanie pokrytia LTE a loT sieti aich
vyuZitie na riesenia s novym potencialom a vysSou pridanou
hodnotou. Pracovat planuje aj na internych zmenach sme-
rujucich k dalSiemu zefektiviiovaniu navrhu a poskytovania
zakaznickych rieseni. Zlepsovat bude aj starostlivost o za-
kaznikov, k Comu prispeje aj pripravovany novy interny CRM
systém.

communications with its users. The branding and marketing
presentation of the product have also received an upgrade,
whichincluded the launch of a new standalone microweb and
promotional materials for products.

The growing product portfolio of the provider has required
continuous training for business managers. Therefore,
Slovanet has carried out dozens of training sessions on an
internal basis or in collaboration with partners to bring new
solutions to sales and into practice as soon as possible.

Review and future plans

All of the above-mentioned activities with the view of business
objectives and provider strategy helped Slovanet to achieve
an increase in regular sales in the business segment and an
almost 100% fulfillment of the projected service segment
sales plan in the segment of companies and corporations.
The focus of the provider on value-added services such as
cloud solutions and solutions using the new Internet of Things
are proving to be correct. This is suggested by the new clients
or solutions as well, for example those mentioned on page
32-34.

Therefore, in the course of the next year, Slovanet plans to
continue to search for, develop, deploy and especially sell in-
novations in the product portfolio. This, it will combine work
with existing customers and acquiring new ones. It also
wants to expand the business team, at least in Bratislava and
complete the internal CRM system and its implementation

Business activities will focus on increasing the use of its own
cloud platform, as well as expanding LTE and loT network
coverage and utilizing them with new potential and added
value. The company is also planning to work on the internal
changes to further streamline the design and delivery of cus-
tomer solutions. The company will also continue to improve
a customer care, and this will be achieved also with the up-
coming internal CRM system.
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Referencie References

Financie a poistovnictvo e Nemocnica Malacky - Nemocnicna, a. s.
/ Finance and Insurance e Nemocnica s poliklinikou Brezno, n. o.

e Burza cennych papierov v Bratislave, a. s. e Phoenix Zdravotnicke zdsobovanie, a. s.

Centralny depozitar cennych papierov SR, a. s.
Consumer Finance Holding, a. s.

DOVERA zdravotna poistoviia, a. s.

Fio banka, a.s., pobocka zahrani¢nej banky
Generali Poistovia, a. s.

Home Credit Slovakia, a. s.

S Slovensko, spol. s . o.

Union poistovia, a. s.

Union zdravotna poistovia, a. s.

VSeobecna zdravotna poistovia, a. s.

Statna sprava, samosprava a treti sektor
/ Public Administration and Public Sector

Financné riaditelstvo SR

Generalna prokuratura SR

Generalne riaditelstvo Zboru vazenskej a justicnej
straze

LESY Slovenskej republiky, Statny podnik

Magistrat mesta KoSice (Bytovy podnik mesta Kosice,

s.r.o.)

Marianum - Pohrebnictvo mesta Bratislavy
Mesto Banska Bystrica

Mesto Brezno

Mesto Dunajska Streda

Mesto Poprad

Mesto Revica

Mesto Skalica

Mesto Zlaté Moravce

Ministerstvo vnutra Slovenskej republiky
Néarodny bezpecnostny Urad SR

Ozbrojené sily SR

Obec Kalna nad Hronom

Regionalny Urad verejného zdravotnictva (32)
Statna gkolska inspekcia

Tipos, narodna lotériova spolocnost, a.s.

Urad geodézie, kartografie a katastra Slovenskej
republiky

Urad pre dohlad nad zdravotnou starostlivostou
Urad verejného zdravotnictva Slovenskej republiky

Zdravotnictvo a farmacia
/ Healthcare and Pharmacy

Falck Healthcare, a. s.

Falck Zachranni, a. s.

MEDIREX GROUP - Medirex, a. s.
MIRAKL, a. s. - Dr. Max

VSeobecna nemocnica s poliklinikou, n. o., Velky Krti§

Vyroba, obchod a sluzby
/ Manufacturing, Trade and Services

Asseco Central Europe, a. s.
Asseco Solutions, a. s.
AUTOTECHNA BARANEK, s.r.o.
Aquapark Poprad, s. . o.

COOP Jednota Brezno, s. d.

COOP Jednota Nové Zamky, s. d.
COQOP Jednota Poprad, s. d.

COOP Jednota Zilina, s. d.

CORA GEO, s.r. 0.

DanubePay, a. s.

DECODOM, spol. s . o.

Fpt Slovakia, s.r. o.

Gamo, a. s.

Konica Minolta Slovakia, spol. s 1. 0.
LIND MOBLER SLOVAKIA, spol. s . o.
Marius Pedersen, a. s.

Merkury Market, s. r. o.

Renault Slovensko, spol. s r. 0.
Silgan Metal Packaging Nove Mesto a. s.
T-systems Slovakia, s. . 0.

ZP EKO QELET, a. s.

Masmédia / Mass Media

Radio LUMEN, spol. sr.o
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Vybrané projekty

Selected Projects

Realizacia MPLS VPN pre siet lekarni BENU

V stvislosti s riesenim datovych sluzieb pre novd siet lekarni
Benu Slovanet v roku 2018 Uspesne dokondil proces zriadenia
sluzieb a odovzdal riesenie pre 51 lekarni v roznych lokalitach
Slovenska. Centrala spolocnosti bola pripojenad prostrednic-
tvom vlastnej optickej siete Slovanetu s prenosovou rychlostou
100/100 Mbit/s a zalohovana prostrednictvom licencovaného
radiového spojenia s kapacitou 20/20 Mbit. Jednotlivé lekar-
ne boli do MPLS siete pripajané prostrednictvom technoldgie
xDSL a zalohované technoldgiou 3G.

Zvysenie rychlosti a upgrade sluZieb pre Generalnu prokuraturu
Slovanetu sa podarilo uspiet vo vyznamnom verejnom obsta-
ravani, ktorého predmetom bolo zvySenie prenosovych kapa-
cit datowych sluzieb pre pobocky Generalnej prokuratiry SR.
Do konca roka Slovanet na zaklade toho Uspesne sfinalizoval
a odovzdal upgrade sluZieb pre Generalnu prokuraturu, kto-
ry priniesol navySenie prenosovych kapacit datovych liniek na
existujucich technoldgiach, doplnenie infrastruktiry zakaznika
o0 nové aktivne prvky, najma LAN switche a nasadenie nowych
nastrojov na manazment siete.

Upgrade sluzieb MPLS a IPT pre upzs

Dna 17.5.2018 nadobudla Gcinnost zmluva, ktora bola vy-
sledkom Uspesného verejného obstaravania na poskytovanie
elektronickych komunikacnych sluzieb [MPLS, internet, hlas,
IT bezpednost a sprava zariadeni) pre Urad pre dohlad nad
zdravotnou starostlivostou. V priebehu 20 kalendarnych dni
Slovanet zrealizoval kompletny upgrade WAN siete UDZS a do-
plnkovych sluzieb. Jednalo sa najma o zriadenie novych garan-
tovanych vysokokapacitnych pripojeni do internetu a virtualnej
privatnej siete zékaznika s kapacitami az do 80 Mbit/s. Zakazni-
kovi boli modernizované hlasové sluzby a slvisiace zariadenia
v centréle aj v jednotlivych pobockach a implementovné mu
boli aj sluzby z portfélia sluzieb Slovanetu pre bezpecnost IT.

Riesenie lora:LINK pre mesto Malacky

Pre spolocnost Tekos, zastresujicu technické sluzby a zaroven
aj odvoz odpadu v meste Malacky, Slovanet nasadil systém lo-
ra:LINK | Waste. Prostrednictvom tohto systému, ktory wyuzi-
va inovativne rieSenie spolocnosti Sensoneo, poskytuje sluzby
smart-manazmentu wvozu odpadu. Projekt bol pokracovanim
Uspesnéj pilotnej fazy s prvymi 23 senzormi nasadenymi do zber-
nych nadob na rozne typy odpadu na jar 2018. Na zaklade neho
sa spolocnost Tekos v spolupraci s mestom Malacky rozhodli do
do ostrej prevadzky nainstalovat 141 senzorov pre kontajnery na
sklo a komunalny odpad. Zakaznik vyuziva aj doplnkovd aplikaciu
Route Optimisation Intelligence pre automatizované riadenie tras
zbernych vozidiel. Jedné sa zatial o najvacsiu instalaciu lora:LINK
| Waste plne v réZii operatora a kompletne vsetky senzory st pri-
pojené prostrednictvom vlastnej LoRaWAN siete Slovanetu pre
internet veci.

Nasadenie systému FortiAnalyzer pre Kancelariu prezidenta SR
Slovanet v roku 2018 Uspesne zrealizoval dalsi projekt pre Kan-
celériu prezidenta SR. Este rok predtym boli zakaznikovi doda-
né sluzby safe:LINK, v rémci ktorych Slovanet implementoval
firewally Fortigate a zaskolil personal zédkaznika. V tomto roku
Kancelaria prezidenta posunula zabezpecenie svojho IT pros-
tredia este dalej a v spolupraci so Slovanetom nasadila dalsi
nastroj FortiAnalyzer od spolocnosti Fortinet na sledovanie

Implementation of MPLS VPN for BENU pharmacy network
In connection with the solution of data services for the new Benu
pharmacy network in 2018, Slovanet successfully completed the
services establishment process and handed over a solution for
51 pharmacies in various locations in Slovakia. The company’'s
headquarters was connected via its own Slovanet optical net-
work with a transmission speeds of 100/100 Mbit/s and backed
up via a licensed radio connection with a capacity of 20/20 Mbit.
Individual pharmacies were connected to the MPLS network via
xDSL technology and backed up by 3G technology.

Speed increase and services upgrade for the General
Prosecutor’s Office

Slovanet succeeded in significant public procurement, the sub-
Ject of which was to increase the transmission capacity of data
services in branches of the General Prosecutor’s Office. By the
end of the year, Slovanet successfully completed and delivered a
service upgrade forthe General Prosecutor’s Office, bringing data
line transmission capacities to existing technologies, adding new
active elements to the customer’s infrastructure, especially LAN
switches and deploying new network management tools.

MPLS and IPT services upgrade for Health Care Supervi-
sory Authority

On May 17, 2018, a contract came into effect, which was the
result of a successful public procurement for the provision
of electronic communications services [MPLS, internet, voice
services, IT security and facility management) to the Health
Care Supervisory Authority (UDZS). In the course of 20 calen-
dar days, Slovanet has delivered a complete upgrade of WAN
network of UDZS and additional services. In particular, this in-
cluded the establishment of new guaranteed high-capacity in-
ternet connections and customer’s virtual private network with
capacities of up to 80 Mbit/s. The customer was provided with
an upgrade to theirvoice services and related facilities at head-
quartersand inindividual branches, and also services from the
Slovanet IT Security Services portfolio were implemented.

The solution lora:LINK for the town of Malacky

Slovanet has deployed the lora:LINK | Waste system for Tekos,
a company covering technical services and also waste disposal
in Malacky. Through this system, which uses the Sensoneo’s
innovative solution, the company provides smart-waste man-
agement services. The project was a continuation of a success-
ful pilot phase with the first 23 sensors deployed to different
types of waste collection containers in spring 2018. Based on
this, Tekos, in collaboration with the town of Malacky, have de-
cided to install 141 sensors for glass containers and municipal
waste containers in full operation. The customer also uses the
complementary Route Optimization Intelligence application for
automated route management of collection vehicles. This is
the biggest installation of lora:LINK | Waste yet and it is fully
managed by the provider and all sensors are connected via the
Slovanet's own LoRaWAN network for Internet of Things.

Implementation of the FortiAnalyzer system for the Of-
fice of the President of the Slovak Republic

Slovanet successfully completed another project for the Office
of the President of the Slovak Republic in 2018. Ayear before, the
customer had been provided with safe:LINK services, in which
Slovanet had implemented Fortigate firewalls and trained the
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a vyhodnocovanie bezpecnostnych hrozieb a incidentov. Sys-
tém pritom nebol dodany ako bezné hardvérové riesenie, ale
ako virtualna apliancia, instalovana v datacentre zakaznika vo
verzii FortiAnalyzer VM.

Zalozné linky pre Finan¢nu spravu SR

V spolupréaci so spolocnostou Slovak Telekom Slovanet Uspes-
ne zriadil desiatku L2 pripojeni cez peeringové centrum SIX,
ktoré slUzia ako zalozné riesenie pre primarne linky Financnej
spravy v mestach a obciach Banskéa Bystrica, Zvolen, Kosice,
Predov, Trendin, Trnava, Brodské, Cierna nad Tisou, Velké
Slemence a Ruska. V pobockach zakaznika boli pripojenia re-
alizované réznymi radiovymi technolégiami prevazne v licen-
covanych pasmach na zaklade ich dostupnosti a wyuzité boli
technoldgie Intracom, NanoBridge M3, Summit a Radwin.

Nasadenie virtualnych privatnych serverov cloud:LINK pre
spolocnost SOS electronic

Spolocnost SOS electronic s.ro. je nadnarodny distribdtor
elektronickych stciastok pre priemyselnu vyrobu, participuju-
ci aj na navrhu a wvoji stciastok a posobiaci ako sucast sil-
ného nemeckého holdingu Conrad Electronic. K vyuZivanym
sluzbadm internet:LINK, voice:LINK, safe:LINK pribudla v tej-
to spolocnosti dalsia sluzba z portfélia Slovanetu. V priebehu
mesiacov oktober a november 2018 pre zakaznika zrealizo-
val cloudové sluzby pre prevadzku firemnych ystémov. Cloud
pozostaval celkovo zo 6 virtudlnych serverov - AD/DC, SQL
servera, aplikacného servera, 3 terminalowych serverov a po-
trebného licencného vybavenia pre zhruba stovku zamestnan-
cov pristupujlicich k sluzbam zo Slovenska, Madarska, Ceska
a Nemecka. Kompletna migréacia lokalneho servera na clou-
dovu platformu bola ukoncena ku koncu roka. V budtcom roku
je pldnovana aj migracia firemného B2B web servera a jeho
prepojenie na SQL databazu, ¢im sa pocet virtualnych serverov
zakaznika poskytovanych z datacentra Slovanetu zvysi celkovo
na 8.

Wi-Fi s pokrocilou analytikou pre nakupné centrum Europa SC
Zaciatkom aprila uskutocnila spolocnost Slovanet pre za-
kaznika EUROPA SC a.s. (v zastUpeni CBRE s.r.o) obmenu
internej infrastruktury a pripojenie do internetu o kapacite 50
Mbit/s spolu s Wi-Fi pokrytim kompletnych verejnych priesto-
rov obchodného nakupného centra Europa Shopping Center
v Banskej Bystrici. Technoldgia Cisco Meraki s 31 pristupovymi
bodmi zabezpecila okrem Sirenia bezplatného Wi-Fi pripojenia
pre zékaznikov rozsiahleho centra aj anonymizované analy-
tické Udaje, ako su sStatistiky polohy zariadeni v redlnom case
(tzv. heat mapy), trendy navitevnosti, Cas straveny névstevou
alebo konverziu opakovanych navstev. Vdaka produktu aero:-
LINK | SPOT s wuzitim technolégie Cisco CMX Engage méze
marketingové oddelenie CBRE zbierat dobrovolne poskytnuté
e-mailové adresy navstevnikov (v sulade s GDPR) pre ich daldie
oslovenie a vyuzit mobilné technolégie na marketingovi pro-
pagaciu. Len za prvé 2 tyzdne od spustenia Wi-Fi systému ho
wyuzilo viac ako 9000 unikatnych navstevnikov a spolu preniesli
920 GB dat. Az 30 % datovej prevadzky spada pod Facebook,
nasledovany sluzbou YouTube s podielom 15%. Najpouzivanej-
Sie zariadenia pre pripojenie boli znacky Huawei s 28 %, nasle-
dované vyrobcom Apple s 26% percentami.

customer's staff. This year, the Office of the President have taken
the provision of their [T environment even further, and in collabo-
ration with Slovanet, they have deployed another FortiAnalyzer
tool from Fortinet to track and evaluate security threats and in-
cidents. However, the system was not delivered as a common
hardware solution, but as a virtual application installed in the
customer’s data center in the FortiAnalyzer VM version.

Backup links for the Financial Administration of the SR
In cooperation with Slovak Telekom, Slovanet successfully
established a dozen of L2 connections via peering center SIX,
which serves as a backup solution for primary links of Finan-
cial Administration in towns and villages of Banska Bystrica,
Zvolen, Kosice, Predov, Trencin, Trnava, Brodské, Cierna nad
Tisou, Velké Slemence and Ruska. In customer’s branches,
the connections were carried out by various radio technologies
mostly in licensed bands based on their availability and the
technologies that were used included Intracom, NanoBridge
M3, Summit and Radwin.

Deploying Virtual Private Servers cloud:LINK for SOS electronic
SOS electronic s.r.o. is a multinational distributor of electronic
components for industrial production, also involved in design and
development of components and operating as part of Conrad
Electronic, a strong German holding company. Another service
from Slovanet's portfolio has been added to the existing used ser-
vices internet:LINK, voice:LINK, safe:LINK . During the months
of October and November 2018, cloud services for the corporate
systems operations of their customer were implemented. Cloud
consisted of a total of 6 virtual servers - AD / DC, SQL Server, Ap-
plication Server, 3 Terminal Servers, and the necessary licensing
equipment for approximately one hundred employees accessing
the services from Slovakia, Hungary, the Czech Republic and
Germany. The complete migration of the local server to the cloud
platform was completed by the end of the year. Next year, the cor-
porate B2B web server will be migrated and linked to the SQL
database, bringing the total number of the customer’s virtual
servers provided from the Slovanet data center to 8.

Wi-Fi with advanced analytics for the Europa SC shop-
ping center

At the beginning of April, Slovanet carried out a change of the
internal infrastructure for their customer EUROPA SC a.s. (on
behalf of CBRE s.r.o) and their connection to the Internet with
the capacity of 50 Mbit/s, together with Wi-Fi coverage of the
complete public areas of the shopping mall Europa Shopping
Centerin Banska Bystrica. In addition to distribution of free Wi-
Fifor large-scale customers, Cisco Meraki technology with 31
access points has also provided anonymized analytical data,
such as real-time device location statistics (heat maps), traf-
fic trends, time spent visiting, or conversion of repeated visits.
Thanks to the aero:LINK | SPOT product, using the Cisco CMX
Engage technology, the CBRE marketing department can col-
lect voluntarily provided email addresses of their visitors (in
line with GDPR) for the purpose of their further approach and
use mobile technologies for marketing promotion. More than
9,000 unique visitors used the Wi-Fi system in the first 2 weeks
of its operation and the overall amount of the data transferred
was 920 GB. Up to 30% of data traffic falls under Facebook,
followed by YouTube with 15%. The most used devices for con-
nection were Huawei with 28%, followed by Apple with 26%.
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Starostlivost o klientov

Customer Care

Zameranie na automatizaciu a novy portal Moj Slovanet
Uz doterajsie Usilie smerujdce k samoobsluznym zakaz-
nickym systémom a rieseniam preukazalo prinos tak pre
zakaznikov, ako pre samotny Slovanet. Dominantnym vy-
vrcholenim aktivit pre automatizacie procesov bolo spus-
tenie novej, vyrazne prepracovanej verzie zakaznickeho
portalu Moj Slovanet uz zaciatkom roka 2018. Priniesol
bezpecnejsiu dvojfaktorovl autentifikaciu pri registra-
cii a ma redizajnované, plne responzivne webové stranky,
vhodné aj pre pristup z mobilného telefénu. Zakaznikom
poskytuje prehlad faktur a ich pohodlné Uhrady, jednodu-
chd a rychlu spravu kontaktnych udajov, prehlad sluzieb
a nastavenie ich parametrov, prednostny pristup k akcio-
vym ponukam, jednoduché doklpenie doplnkovych sluzieb
a moznost zmeny vybranych sluzieb z pohodlia domova.
Zaroven je lepSie pripraveny na budice aktualizacie a roz-
sirovania. Portal vznikol v rézii Slovanetu a okrem lepsieho
komfortu pre zdkaznikov v neposlednom rade prindsa aj
zefektivnenie prace zamestnancov oddelenia sluzieb za-
kaznikom, ktori sa tak mozu lepsSie venovat individualnej
starostlivosti o zakaznikov.

Komfort a kvalita pre spokojnost zakaznikom

Pozitivne Cisla a spatnu vazbu priniesol kazdorocne konany
prieskum spokojnosti zakaznikov v rémci oboch hlavnych
segmentov. Tohtoro¢ny prieskum, ktory sa tentoraz musel
navyse vysporiadat aj s pravidlami GDPR, sice priniesol
v retailovom segmente mensi pocet respondentov, ale na
rozdiel od minulych zmiesanych vysledkov ukéazal zlep-
Senia vo viacerych atribUtoch. AZ trojpercentny narast na
takmer 84 % Slovanet zaznamenal v otdzke spokojnosti
s rieSenim poziadavky pri kontaktovani call centra alebo
navsteve obchodného miesta. Narastla aj spokojnost s vy-
bavenim v pripade osobnej navstevy technika a spokojnost
s produktovym portféliom a vyuzivanymi sluzbami. Podob-
ne stupol aj pocet zakaznikov, ktori by sa pri opdtovnom
vybere poskytovatela opat rozhodli pre Slovanet.

Na spokojnost zakaznikov boli zamerané aj dalsie celoroc-
né aktivity operatora - pokracujuci projekt modernizacie
Wi-Fi sieti na automaticky provisioning pre dialkové zria-
dovanie a zmeny parametrov sluzieb, migracia zakaznikov
na rychlejsi a spolahlivejsi vysokorychlostny LTE internet,
ako aj modernizacie mnohych novoziskanych sieti kablovej
televizie a internetu. V roku 2019 planuje Slovanet pokra-
Covat nielen v tychto aktivitach, ale rozsirit aj funkcionalitu
zakaznickeho portalu Moj Slovanet o nové moznosti akti-
vacie sluZieb.

Focus on automation and the new Mdj Slovanet portal
Already the previous efforts made towards self-service
customer systems and solutions have proven to be ben-
eficial to the customers as well as the company Slovanet.
The launch of a new, highly sophisticated version of the Mgj
Slovanet customer portal in early 2018 was the dominant
culmination of the activities automation process. It has
brought a safer two-factor authentication at registration
and its websites are redesigned and fully responsive, also
suitable for mobile phone access. It provides customers
with a summary and convenient payments of their invoic-
es, easy and quick contact data management, a summary
of services and their parameter settings, preferential ac-
cess to promotional offers, simple purchase of additional
services and the option of changing selected services from
comfort of their homes. At the same time, it is better pre-
pared for future updates and extensions. The portal was
created under direction of Slovanet and in addition to bet-
ter comfort for their customers, it also improves the ef-
ficiency of the customer service staff work, who can thus
better focus on individual customer care.

Comfort and quality for customer satisfaction

The annual customer satisfaction survey across both ma-
jor segments brought positive figures and feedback. Even
though the present year's survey, which this time had to
come to terms with GDPR regulation, brought in fewer
respondents in the retail segment, however, unlike varied
results in the past, showed improvements in multiple at-
tributes. There has been an up to 3% increase to nearly
84% in customer satisfaction during resolving of issues
of customers when contacting the call center or visit-
ing stores. Satisfaction with the equipment in events of a
technician’s personal attendance and satisfaction with the
product portfolio and services used have also increased.
Similarly, the number of customers who would repeatedly
decide to use Slovanet when reselecting their provider, has
increased.

Other year-round provider activities were also focused
on customer satisfaction - a continuing project of Wi-Fi
networks modernization for automatic provisioning for re-
mote set-up and change of service parameters, migration
of customers to faster and more reliable high-speed LTE
Internet, as well as modernization of many newly acquired
cable TV and internet networks. In 2019, Slovanet plans to
continue not only with these activities, but also to extend
the functionality of the My Slovanet customer portal with
new service activation options.
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Marketingova komunikacia

Marketing Communication

Rezidencny segment

Slovanet v uplynulom roku 2018 pokracoval v transparent-
nej a zrozumitelnej marketingovej komunikacii. V ramci
produktovo-marketingovych kampani ako aj v imidZovej ko-
munikacii pouzival jasné komunikacné odkazy, jednotné far-
by a komunikacné prvky. V Gvode roka Slovanet zjednodusil
a zmodernizoval vzhlad marketingovych vizualov pre rezi-
dencny segment.

Na propagéaciu znacky a produktov Slovanet vyuzival Siroku
skalu komunikacnych kanalov, ¢i uz printovych ako leta-
ky, plagaty a inzercie v lokalnych periodikach, alebo onli-
ne-ovych ako napriklad Google SEO optimalizacia a PPC
bannerové kampane, newslettrova komunikéacia, prispevky
a sUtaZe na socialnych sietach. Marketingova komunikacia
bola celoplodne doplfiana radiovymi a televiznymi spotmi,
billboardovymi plochami vo vybranych mestach, a tiez velko-
plosnymi LED obrazovkami v Bratislave.

V roku 2018 spustil Slovanet trivacsie kampanové komunika-
cie. Hned'v Uvode roka priniesol kampan .Na mesiacza 1€",
ktord komunikacne nadvazovala na dlhodobo prebiehajicu
akciu Ziskaj zakaznika a teda na moznost ziskat internet na
mesiac len za 1 €. Druhou vac¢sou kampanou bola cezrocna
.Neviazané sluzby za akciové ceny”, ktord pretrvavala az do
jesene. Zakazniciv nej mohli ziskat extra cenové zvyhodnenie
vybranych produktov ako aj balikovych sluzieb. Vo vianocnom
obdobi Slovanet pridal k ponuke neviazanych sluzieb aj dar-
Ceky a zlavy podla vybraného programu. V rémci vianocne;j
akciove] kampane propagoval trojndsobne rychlejsi inter-
netovy program Optik 300 v mestach Kezmarok, Krupina,
Turany, Turcianske Teplice a v obci Lubica a vo zvySenom
pocte lokalit aj dostupnost rozsirenej Televizie Maxi. Okrem
standardnych marketingovych materiélov, pri tejto kampani
Slovanet pripravil aj videospot, ktory bol nasadeny do rotacif
vo wybranych regionalnych televiznych kanaloch. Novinkou
bola aj distriblcia neadresnych listov do schranok.

Slovanet sponzorsky podporil viacero lokalnych podujati
v miestach predaja. K podporenym podujatiam tiez patrili
koncerty znameho slovenského huslistu Filipa Jancika alebo
Velkd letna sutaz” v kinach Cinema City, kde pocas letnych
mesiacov vysielali reklamny spot Slovanet pred kazdym fil-
mom. V rdmci marketingovej podpory znacky a imidzu sa
pocas najvyznamnejSich Sportovych udalosti roku 2018 Slo-
vanet stal partnerom RTVS. Medzi tieto udalosti nepochybne
patrili XXIll. Zimné olympijské hry v Pyeong Changu, Maj-
strovstva sveta v ladovom hokeji, Majstrovstva sveta vo fut-
bale, Tour de France a Eurdpska liga UEFA, pocas ktorych
boli reklamné spoty Slovanetu zaradené do vysielacieho ¢asu
televiznych kanalov RTVS.

V sUvislosti so spustenim nového zakaznickeho portalu Moj
Slovanet operator v priebehu roka uskutocnil viacero prezen-
tacnych newslettrova komunikacie pozyvajicej na aktivaciu
pristupu do portalu. V roku 2018 v spolupréaci s restauraciou
TOTO v bratislavskom sidle vznikol aj mensi projekt s nazvom
.TOTO je KniZny svet Slovanet”, ktory bol vytvoreny na zéklade
myslienky zuzitkovania starych, nepotrebnych ¢i len precita-
nych a odloZenych knih. Tato idea bola zaloZena na principe
.poZicaj si — vymen za inl - zober si”.

Residential segment

In 2018, Slovanet continued with transparent and understand-
able marketing communication. Regarding product-oriented
marketing campaigns, as well as image communication,
Slovanet used clear messages, uniform colors and commu-
nication elements. At the beginning of the year, Slovanet sim-
plified and modernized the appearance of marketing visuals
for residential segment.

Slovanet used a wide range of communication channels,
either print like leaflets, posters and advertisement in local
periodicals or online like Google SEO optimization and PPC
banner campaigns, newsletters, contributions and competi-
tions on social networks in order to promote its brand and
products. Marketing communication was complemented by
the area-wide radio and television spots, billboard areas in
the selected cities, aswell as large LED screens in Bratislava.

In 2018, Slovanet launched three bigger campaign communi-
cations. Right at the beginning of the year, Slovanet introduced
campaign called “Na mesiac za 1€" (A month for €1) that fol-
lowed a long-term ongoing discount Ziskaj zékaznika (Get
a customer), thus to pay €1 for the internet on the following
month. “Neviazané sluzby za akciové ceny” (Services without
commitment at a discounted prices) was the second bigger
campaign that lasted until fall. Customers could get special of-
fers of the chosen products as well as bundled services. In the
Christmas season, Slovanet also added gifts and special offers
to the unbound services, according to the chosen plan. Dur-
ing the special Christmas campaign, Slovanet promoted three
times faster internet plan Optik 300 in the city of KeZmarok,
Krupina, Turany, Turcianske Teplice and in the village of Lubica,
and the availability of widespread Maxi television at increased
number of localities. Besides standard marketing materials,
this campaign included video-spot repeatedly broadcast in the
chosenregional TV channels. Slovanet also distributed the un-
addressed letters to the mailboxes.

Slovanet sponsored several local events at sale points. The
supported events included concerts of well-known Slovak
violinist Filip Janc¢ik or “Velké letnd sitaz” (Big summer
competition) in Cinema City cinemas where the commercial
spot of Slovanet was broadcast before each film during the
summer months. In order to support the brand and image,
Slovanet became a partner of RTVS during the most signifi-
cant sports events in 2018. Those undoubtedly included XXIII.
Olympic Winter Games in PyeongChang, Ice Hockey World
Championships, FIFA World Cup, Tour de France and UEFA
Europa League. The advertising spots of Slovanet were in-
cluded into the transmission time of RTVS TV channels.

In relation to the launch of new customer portal M6j Slovanet
(My Slovanet), the operator made several promoting news-
letters and communication inviting activation of access to
the portal during the year. In 2018, smaller project called
“TOTO je Knizny svet Slovanet” (THIS is the world of books
Slovanet” was created in collaboration with TOTO restaurant
in Bratislava, based on the idea of using the old, useless or
read but discarded books. The idea was based on the prin-
ciple "borrow one- change for the other - take a book”.
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Marketingova komunikacia Marketing Communication

Na lepsSiu orientaciu medzi jednotlivymi produktami a sluz- In order to provide better navigation between the products

bami Slovanet pocas celého roka priebezne vydaval aj znacné and services, Slovanet continuously published several bro-

mnozstvo brozur, navodov a cennikov pre zédkaznikov. chures, manuals and pricelists for customers during whole
year.

Nahlady vybranych komunikécii, realizovanych pocas roka 2018
Overviews of selected communications carried out in 2018
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Marketingova komunikacia

Marketing Communication

Korporatny segment

V marketingovej komunikacii pre korporatny segment Slovanet
pokracoval v rdmci internej aj externej prezentacie prostrednic-
tvom jednotného vizudlneho Stylu a zadefinovaného systému
grafickych prvkov. Na komunikacnej Urovni sa nadalej prestval
z roviny technoldgii do priestoru komplexnych a zakaznickych
rieSeni, ktoré boli zamerané prioritne na pochopenie a podporu
obchodnych aj strategickych cielov klientov. V tejto linii aktuali-
zoval a rozsiroval aj marketingové a produktové komunikacné
materialy a online prezentacie pre korporatny segment.

Pocas celého roku operator venoval velkl pozornost oblasti Inter-
netu veci. Prezentoval rozsirovanie siete LoRaWAN a jej produktov
lora:LINK a jeho podlinie lora:LINK WASTE a lora:LINK MIKRO-
KLIMA. Oba produkty boli priebeZne propagované v printowch
a online médiach bannerovou a PPC kampanou ¢i prostrednic-
tvom socidlnych sieti, ako aj PR ¢lankami s odprezentovanim be-
nefitov a pridanej hodnotu kazdého produktu pre spolo¢nost.

Slovanet sa aj nadalej venoval komunikéacii inovativnych a Specific-
kych produktov. V auguste 2018, kedy oficidlne spustil predaj sluzby
vdi:LINK- virtudlnej pracovnej stanice, okrem sStandardnej online
komunikacie podporil jeho prezentéciu aj pokracovanim organizo-
vania workshopov, ktoré boli Uspesné uz v predchadzajlicom roku.
V rdmci tychto stretnuti po celom Slovensku mohli zakaznici ziskat
od Specialistov zo Slovanetu odportcania v oblasti optimalizacie
HW a SW licencii, spoznat klady a zapory pri rozhodovani pre pre-
chod do cloudu, informovat sa o zabezpeceni ochrany dat (GDPR)
¢i buddcich trendoch efektivnejsich kancelarif. Uvedené worksho-
py pripravil s podporou renomovanych partnerov VMware, Fortinet
a Samsung. V druhom polroku sa v ramci workshopov venoval te-
matike loT, moznostiam vyuZitia tejto siete, ¢i ukézkam Uspesnych
komercnych rieSeni v praxi a nowych pilotnych rieseni. Odprezento-
val praktické ukazky roznych senzorov a zariadeni pripojenych cez
siet internetu veci, ale aj moznosti znizovania nékladov a zvySovania
efektivity pri aktualnom raste kvality a komfortu.

V oktébri spustil kompletny update a marketingovy rebrand pro-
duktu aero:LINK. V rdmci tohto spustenia bola prepracovana we-
bovéa stranka produktu a jeho predaj bol podporeny komunikac-
nym mixom, ktory pozostaval z novej verzie produktowych listov
a pripadovych studii, videoprezentéacie, online komunikéacie pro-
strednictvor PPC bannerovej kampane, prispevkov na socialnej
sieti LinkedIn, zakaznickych newslettroch, ale aj PR komunikécie,
ku ktorej pocas roka pribudla aj outdoorova reklama na velkoplos-
nych LED obrazovkach vo viacerych mestach Slovenska.

Aj v minulom roku sa Slovanet ztcastnil na viacerych odbornych
konferenciach, diskusnych férach a biznis ranajkach, ako napri-
klad: APUMS, Metro on Line, Sec Tec Security Day, LTA, Forbes,
Cesko-slovensky kongres komunalnych sluzieb v Ostrave, Office
roka 2017/2018, Konferencia kartografov a geodetov a dalSie.
Prezentoval na nich spolocnost a predstavil nové sluzby v pro-
duktovom portféliu a ich benefity. Formou sponzorstva Slovanet
podporil dalSie prestizne podujatia zamerané na mienkotvorcov
z biznis sféry.

Podporu svojej znalosti na trhu rozvijal operator aj PR komu-
nikaciou, poskytovanim odbornych stanovisk novindrom, vy-
davanim tlacovych sprav alebo sériou clankov v ekonomickom
tyzdenniku Trend, denniku Hospodéarske noviny a dalSich online
i printovych médiach.

Corporate segment

Marketing communication of Slovanet in corporate segment
continued with internal and external promotion via uniform
visual style and graphic elements with determined system.
Its communication affected technologies as well as complex
and customer solutions primarily focused on understanding
and supporting commercial and strategic goals of clients.
Following this course, Slovanet updated and expanded mar-
keting and product communication materials and online pre-
sentations for corporate segment.

The operator aimed the attention mostly at the Internet of
Things. Slovanet presented the expansion of LoRaWAN network
and its products lora:LINK, its subcategory lora:LINK WASTE
and lora:LINK MIKROKLIMA. Both products were continuously
promoted in the printand online media through bannerand PPC
campaign or social networks, as well as via PR articles promot-
ing benefits and added value of each product.

Slovanet continued to communicate the innovative and specific
products. In August 2018, when sale of vdi:LINK- virtual worksta-
tion service was officially launched, besides the standard online
communication, Slovanet supported its promotion by organizing
workshops that were already successful in the previous year.
Within these meetings across whole Slovakia, the customers
could get recommendations from Slovanet experts in the field
of HW and SW license optimization, to learn about advantages
and disadvantages when deciding to use cloud, get informed
about data protection (GDPR) or future trends of efficient offices.
VMware, Fortinet and Samsung were renowned partners that
helped to prepare the mentioned workshops. In the second half-
year, workshops were dedicated to the loT, possibilities of its use or
demonstration of successful commercial solutions as well as new
pilot solutions in practice. Slovanet made practical demonstra-
tions of various sensors and devices connected through Internet
of Things network, as well as the solutions for cost savings and
increase of efficiency at current quality and comfort growth.

In October, Slovanet launched a full update and marketing re-
branding of product aero:LINK. During this launch, website of
product was reworked and its sale was supported by commu-
nication mix containing new version of product lists and case
studies, video presentation, online communication via PPC
banner campaign, posts on social network LinkedIn, customer
newsletters and PR communication later joined by outdoor ad-
vertisement on large LED screens in several Slovak cities.

Slovanet also participated in several professional conferences,
discussions and business breakfasts, such as: APUMS, Metro
on Line, Sec Tec Security Day, LTA, Forbes, Czecho-Slovak
municipal services congress in Ostrava, Office of the year
2017/2018, Cartography and Surveying Conference and others.
Slovanet presented themselves there and promoted new ser-
vices of product range and their benefits. Slovanet sponsored
and supported other prestigious events aimed at business
sphere influencers.

The operator broadened the support of their market knowl-
edge via PR communication, providing expert opinions to jour-
nalists, publishing press releases or series of articles in eco-
nomical weekly magazine Trend, Hospodarske noviny daily and
other online and print media.
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Nahlady vybranych komunikécii, realizovanych pocas roka 2018
Samples of the chosen marketing campaignsperformed during 2018
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Spolocenska zodpovednost

Social Responsibility

Filantropia a Nadacny fond Slovanet

Spolocnost Slovanet s cielom rozsirit a zastresSit svoje
filantropické aktivity zaloZil eSte v marci 2015 v spolu-
praci s Nadaciou Centra pre filantropiu Nadacny fond
Slovanet. V rémci definovanej stratégie fond poskytuje
podporu najma pre deti a mladych ludi postihnutych
DMO, svalovou dystrofiou, onkologickymi a inymi nevy-
liecCitelnymi chorobami, podporu pre zdravotne a soci-
alne znevyhodnenych obcanov a podporu neziskovych
organizacii poskytujlicich pomoc nevylieCitelne chorym
detom a ich rodindm v ich doméacom prostredi. Slovanet
je zaroven hlavnym prispievatelom fondu a financuje aj
jeho rezijné naklady.

V priebehu roka 2018 Nadacny fond Slovanet podporil
spolu 66 verejnoprospesnych subjektov v celkovej sume
24 600 €. Z toho 16 300 € ziskali deti a mladi ludia po-
stihnuti DMO a svalovou dystrofiou, predovsetkym na
kipu zdravotnych a kompenzacnych pomocok a reha-
bilitacie, prispevky v celkovej sume 6 000 € neziskové
organizacie Plamienok (Bratislava), Svetielko pomoci
(Predovsky a Kosicky kraj] a Svetielko nadeje (Banska
Bystrica). Okrem toho podporu pre konkrétne projekty
ziskali ob&ianske zdruZenia Milan Stefanik a UP-DOWN
SYNDROM.

Slovanet v roku 2018 uz tradi¢ne podporil spolupracou
a prispevkami aj Spolocnost priatelov deti z detskych
domovov Usmev ako dar, posobiacej v oblasti ndhradnej
starostlivosti a pomoci krizovym rodinam.

Podpora sSportovych klubov, Sportovych a kultur-
no-spolocenskych akcii

S cielom podporit zmysluplnejsie travenie volného Casu
mlédeZe aj dospelych, pokracoval Slovanet aj v roku
2018 v intenzivnej podpore Sportovych klubov a réznych
lokalnych sportovych alebo kultirno-spolocenskych ak-
cii. Medzi podporované Sportové kluby patril napriklad:
basketbalovy klub Inter Incheba Bratislava, ale aj bas-
ketbalovy klub ISKRA SVIT, basketbalovy klub Patriot
Levice, Telovychovna jednota Slavia STU, Futbalovy klub
Slovan v Ivanke pri Dunaji, a dalSie.

Slovanet sa aj v roku 2018 zapojil do podpory pri hladanf
mladych Sportovych talentov .Stars for Stars”, taktieZ
podporil 8. ro¢nik Medzinarodnych leteckych dni SIAF
2018, a podujatie .Sportovec roka 2018". Slovanet v roku
2018 opatovne podporil aj mladu talentovanu Sachistku
Karin NovomeskU na Majstrovstvach EU mladeze do
14 rokov, ale aj dalSie zaujimavé aktivity, napriklad pre-
teky automobilovych sttazi VW Golf TCR organizovanych
na Uzemi Slovenskej republiky a v zahranici pocas se-
zény 2018, Medzindrodné cyklistické preteky Okolo Slo-
venska a dalSie.

Pocas r. 2018 prebiehala aj spoluprdca s vybranymi
mestami a obcami pri priprave ich lokalnych aktivit,
¢i uz formou finan¢nej podpory alebo zapojenim sa do
programu. Stretnutia s obyvatelmi zaroven poskytuju
Slovanetu moznost lepSie spoznat zékaznikov. Viaceré
z tychto podujati boli zamerané predovSetkym na deti

Philanthropy and Slovanet foundation

In March 2015, Slovanet established Slovanet founda-
tion in collaboration with Nadéacia Centra pre filantropiu
(Philantrophy Center Foundation) with an aim of expanding
and covering their philanthropic activities. Within defined
strategy, the foundation supports mostly children and
young people with DMO, muscular dystrophy, oncological
and other incurable diseases, people with health and so-
cial disadvantage and non-profit organizations providing
help to children with incurable diseases and their families
at home. Slovanet is also the main donor of the fund and
supports its overhead costs.

In 2018, Slovanet foundation supported 66 public benefit
subjects with total of 24 600 EUR. Out of this, 16 300 EUR
went to children and young people with DMO and muscular
dystrophy mostly for purchasing medical and compensa-
tion devices and rehabilitation, contributions of 6 000 EUR
went to non-profit organizations Plamienok (Bratislaval,
Svetielko pomoci [PreSov and Kosice region) and Svetielko
nadeje (Banska Bystrical. Specific projects of citizen's as-
sociations Milan Stefanik a UP-DOWN SYNDROM were
also supported.

In 2018, Slovanet traditionally supported Spoloc¢nost
priatelov detf z detskych domovov Usmev ako dar (Friends
of children from orphanages) operating in the field of re-
placement care and helping families in crisis.

Support of sports clubs, sports and cultural and social
events

In 2018, Slovanet continued to intensively support sports
clubs andvarious local sports or cultural and social events
with an aim of supporting the youth and adults in spending
their free time purposefully. Basketball club Inter Incheba
Bratislava or ISKRA SVIT, Patriot Levice, Telovychovna jed-
nota Slavia STU, football club Slovan in Ivanka pri Dunaji
and the others were among the supported clubs.

Slovanet in 2018 also participated in finding young sports
talents “Stars for Stars”. They also supported 8th annual
International Air Fest SIAF 2018 and the event “Sportsman
of 2018". Again Slovanet in 2018 supported young talented
chess player Karin Novomeska at the EU Youth Chess
Championships in group under 14 years, as well as other
interesting activities like VW Golf TCR racing organized in
the Slovak Republic and abroad during season 2018, inter-
national cycling race Tour de Slovaquie and other.

During 2018, Slovanet collaborated with chosen cities and
villages during preparation of their local events either with
financial support or by participation in the program. Meet-
ing local people enables Slovanet to know their custom-
ers better. Several of these events were mostly aimed at
children and families, like International Children’s Day cel-
ebrations in cities Brezno, KeZzmarok, St. Nicholas on ice
in Brezno, St. Nicholas children event in cities Turcianske
Teplice, Poprad, Christmas market - ice rink in Bratislava
and other.

In 2018, the company supported cultural and social ac-
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a rodiny, ako napriklad oslavy MDD v mestach Brezno,
Kezmarok, Mikulas na lade v Brezne, MikuldSske podu-
jatie pre deti v mestach Turcianske Teplice, Poprad, Via-
nocné trhy - ladovéa plocha v Bratislave, a iné.

V roku 2018 spolocnost podporila aj kultirno-spolocen-
ské aktivity, napriklad sériu podujati ..One Day Jazz Fes-
tival 20187, .,éeskoslovensky koncert Gombitova, GOTT
a Kandracovci®, ,,UNIHRY, sutaze univerzit v Bratisla-
ve”, podujatie ,ROYAL RAP” a dalSie.

Dobrovolnicka iniciativa Nase mesto
Spolocnost Slovanet sa uz niekolko rokov aktivne zapaja
aj do celoslovenskej dobrovolnickej akcie Nase mesto.
V roku 2018 sa uskutocnila zaciatkom juna a vacsia
skupina zamestnancov Slovanetu sa v rémci nej zapojila
do Cistenia ihriska s témou ..Odstrénenie travy a oprava
oplotenia na volejbalovych ihriskach”. pri ZS Majerniko-
va 62 v mestskej casti Dlhé diely v Bratislave. Mohli tak
pokracovat a dokoncit to, co sme pred rokom zacali.

tivities, e.g. series of events "One Day Jazz Festival
2018", “Czechoslovak concert Gombitova, GOTT and
Kandracovci”, “UNIHRY, university competitions in
Bratislava”, “ROYAL RAP” event and others.

Voluntary initiative Nase mesto (Our city)
Foranumberofyears, Slovanet actively participates in vol-
untary event Our city within the whole Slovakia. It started
in the beginning of June 2018 and bigger group of Slovanet
employees participated in the event cleaning of the pitch
with the topic “Grass removal and fencing restoration in
volleyball pitches” near school 78 Majernikova 62 in urban
area DLhé diely in Bratislava. They could continue and fin-
ish what we started a year ago.

Nahlady vybranych komunikécii, realizovanych pocas roka 2018

Overviews of selected communications carried out in 2018

INTERNET
VECI

loT

www.slovanet.sk/iot

bezpeCnostny
gystem
~N
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Vyvoj vybranych
financnych ukazovatelov

Development of Selected
Financial Indicators

v tisicoch Eur / in thousands Euro

k/as per k/ as per
31.12.2018 31.12.2017
Trzby z predaja vyrobkov Revenues from sales
a sluzieb of goods and services 39 932 37 531
Trzby z predaja tovaru Revenues from sales
of merchandise 2 459 1426
Aktivacia Capitalisation
Trzby celkom Revenues, total 42 391 38 958
Pridana hodnota Added value 16 089 15616
Hospodarsky vysledok pred zahrnutim fi- Earnings before interest, taxes, deprecia-
nanénych nakladov, dani, odpisov, amortiza-  tion, and amortization (EBITDA)
cie a mimoriadnych poloZiek (EBITDA) 7 663 7 867
Hospodarsky vysledok pred zahrnutim Earnings before interest
finanénych nakladov, dani a mimoriadnych and taxes (EBIT)
poloziek (EBIT) 139 717
Hospodarsky vysledok pred zdanenim (EBT)  Earnings before taxes (EBT) -341 191
Cisty zisk Net profit -361 247
Aktiva spolu Total assets 32592 34992
Vlastné imanie Equity 6 340 6700
Zakladné imanie Share capital 6370 6370
Bankové Uvery a vypomoci Bank loans and financial assistance 13 302 14 038
EBITDA marza' EBITDA margin’ 18,1% 20,2%
EBIT marza? EBIT margin? 0,3% 1,8%
Marza Cistého zisku® Net profit margin® -0,9% 0,6%
ROE* ROE* -5,7% 3,7%
ROA® ROA® -1,1% 0,7%
Pozn. / Note:

EBITDA/Trzby / Sales revenues, 2 EBIT/Trzby / Sales revenues, 3 Cisty zisk/Trzby / Net profit/Sales revenues, * Rentabilita viastného kapitalu (Cisty zisk/Vlastné
imanie) / Return on equity (Net profit/Equity), ® Rentabilita celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets (Net profit/Total assets)

Spoloc¢nost Slovanet dosiahla v roku 2018 trzby na Urovni
42 391 tis. €, z toho trzby z predaja vyrobkov a sluzieb
predstavovali hodnotu 39 932 tis. €. Medzirocny narast
trzieb predstavuje 8,81 %. Celkovd vyska ukazovatela
EBITDA dosiahla hodnotu 7 663 tis. €, ¢o v pomere ku
trzbam predstavuje 18,1 %. Ukazovatel EBIT medzirocne
klesol 0 578 tis. €, pricom dosiahol Uroven 139 tis. €.

Spolo¢nost nezaznamenala zZiadnu udalost osobitného
vyznamu po skonceni Uctovného obdobia.

K 31. marcu 2018 nastalo zlucenie s dcérskymi
spoloc¢nostami AmiTel, s.r.o. a MadNet, a.s.

In 2018 Slovanet’s revenues reached €42,391 thousand
with revenues from the sales of products and services
accounting for €39,932 thousand. Revenues recorded a
year-on-year increase of 8.81 %. EBITDA totalled €7,663
thousand and represented 18.1 % of total revenues. EBIT
declined year-on-year by €578 thousand and totalled
€139 thousand.

The company has not recorded any proceedings of
distinctive behavior after the expiration of accounting
period.

A fusion with subsidiary companies of AmiTel, s.r.o. and
MadNet, a.s. has come into being on the 31st of March
2018.
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Hlavné udaje
zo suvahy

Basic Data of
Balance Sheet

v tisicoch Eur / in thousands Euro

AKTIVA ASSETS 122008 122017
Spolu majetok Total assets 32592 34 992
NeobezZny majetok Non-current assets 27 637 28 678
Dlhodoby nehmotny majetok Non-current intangible assets 6 840 7 848
Goodwill Goodwill 891 645
Dlhodoby hmotny majetok Non-current tangible assets 19 906 18 626
Dlhodoby financny majetok Non-current financial assets 0 1558
ObezZny majetok Current assets 4121 5067
Zasoby Stocks and inventories 296 158
Dlhodobé pohladavky Long-term receivables 161 800
Kratkodobé pohladavky Short-term receivables 3416 3903
pohladavky z obchodného styku accounts receivable 3 241 3 624
Kratkodoby financny majetok Short-term financial assets 1 0
Financné ucty Financial accounts 247 205
Casové rozligenie Accruals 834 1247
v tisicoch Eur / in thousands Euro
PASIVA LIABILITIES il it
Spolu vlastné imanie a zavazky Total equity and liabilities 32592 34992
Vlastné imanie Equity 6 340 6700
Zakladné imanie Share capital 6370 6370
Kapitalové fondy Capital funds 0 0
Fondy zo zisku Funds created from profit 109 84
Vysledky hospodarenia minulych rokov Retained earnings
from previous years 222 0
Vysledky hospodarenia bezného tctovného Earnings from the current accounting
obdobia period -361 247
Zavazky Liabilities 24 321 28 291
Rezervy Reserves 754 825
Dlhodobé zavazky Long-term liabilities 1854 1570
Kratkodobé zavazky Short-term liabilities 8 411 7 985
zavazky z obchodného styku accounts payable 6 655 6089
Bankové Uvery a vypomoci Bank loans and overdrafts 13 302 14038
dlhodobé long-term 2269 9 347
bezné current 11033 4 691
€asové rozlisenie Accruals 1931 3873

V roku 2018 dosiahli celkové aktiva Spoloc¢nosti Uroven
32 592 tis. €. Rentabilita celkovych aktiv predstavovala

hodnotu -1,1 %. Vlastné imanie Spolo¢nosti dosiahlo

Uroven 6 340 tis. €, pricom rentabilita vlastného imania

predstavovala hodnotu -5,7 %.

with return on equity totalling -5.7%.

The company’s total assets reached a total of €32,592
thousand. Return on assets was -1.1%.

The company’s equity reached a total of €6,340 thousand
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Hlavné udaje
vykazu ziskov a strat

Basic Data of Profit
and Loss Statement

v tisicoch Eur / in thousands Euro k/as per k/as per
31.12.2018 31.12.2017
Obchodna marza Gross margin 351 179
Vyroba Production 39 932 37 531
trzby z predaja vlastnych revenues from sales of goods and
vyrobkov a sluzieb services 39 932 37 531
aktivacia capitalisation 0 0
Vyrobna spotreba Production costs 24 194 22 096
spotreba materialu materials and utilities
a energie 855 806
sluzby services 23339 21290
Pridana hodnota Added value 16 089 15616
Osobné naklady Personnel costs 8111 7 827
Dane a poplatky Taxes and fees 17 23
Odpisy dlhodobého Depreciation of non-current intangible and
nehmotného a hmotného majetku tangible assets 7 524 7 150
Tvorba, pouZitie a zrusenie rezerv a zdctovanie Creation, use and cancellation of provi-
opravnych poloZiek sions and settlement of adjustments -5 -104
Vynosy z financnej cinnosti Income from financial activities -46 28
Néklady na finan¢nd Cinnost Costs of financial activities -182 -146
Vysledok hospodarenia Earnings from economic activities
z hospodarskej ¢innosti 214 602
Vynosy z financ¢nej ¢innosti Income from financial activities 18 203
Naklady na finan¢nd ¢innost Costs of financial activities 573 615
Vysledok hospodarenia z financnej €innosti  Earnings from financial activities -555 -412
Dari z prijmov (splatna, odlozend) Income tax (due, deferred) 20 -56
Vysledok hospodarenia Earnings from the current
za Uctovné obdobie accounting period -361 247

Hospodarsky vysledok Spolocnosti dosiahol v roku 2018

stratu vo vyske 361 tis. €.

Spolocnost Slovanet, a. s. neeviduje za rok 2018 naklady
na cinnost v oblasti vyskumu a vyvoja, vSetky realizované
inovacie podniku boli Uctovne zaradené pod iné nakladové

polozky.

The company reported a loss of €361 thousand.

Slovanet, a. s. does not record any costs for research and
development activities in 2018 and all innovations made
by the company were accounted as other cost items.
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Vyvoj vybranych konsolidovanych

financnych ukazovatelov

Development of Selected

Consolidated Financial Indicators

v tisicoch Eur / in thousands Euro

k/as per k/ as per
31.12.2018 31.12.2017
. - .. Revenues from sales
Uz 2 (Sl el o) el L) of goods and services 39908 37586
Trzby z predaja tovaru Revenues from sales
of merchandise 2 459 1427
Aktivacia Capitalisation
Trzby celkom Revenues, total 42367 39013
Pridand hodnota Added value 16 186 16 108
Hospodarsky vysledok pred zahrnutim Earnings before interest, taxes, deprecia-
finanénych nakladov, dani, odpisov, amor- tion, and amortization (EBITDA)
tizacie a mimoriadnych poloZiek (EBITDA) 8083 8223
Hospodarsky vysledok pred zahrnutim Earnings before interest
financnych nakladov, dani a mimoriadnych and taxes (EBIT
poloZiek (EBIT) 483 613
Hospodarsky vysledok pred zdanenim (EBT)  Earnings before taxes (EBT) -65 200
Cisty zisk Net profit -31 304
z toho pre vlastnikov materskej spolocnosti of which, for the owners of the parent
company -31 304
Aktiva spolu Total assets 32 948 34 588
Vlastné imanie Equity 5912 5802
Zakladné imanie Share capital 6369 6369
Bankové Uvery a vypomoci Bank loans and financial assistance 14742 15228
EBITDA marza' EBITDA margin’ 19,1% 21,1%
EBIT marza? EBIT margin? 1,1% 1,6%
Marza cistého zisku?® Net profit margin® -0,1% 0,8%
ROE* ROE* -0,5% 5,2%
ROAS ROA® -0,1% 0,9%
Pozn. / Note:

EBITDA/Trzby / Sales revenues, 2 EBIT/Trzby / Sales revenues, * Cisty zisk/Trzby / Net profit/Sales revenues, * Rentabilita vlastného kapitélu (Cisty zisk/Vlastné
imanie) / Return on equity (Net profit/Equity), ° Rentabilita celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets [Net profit/Total assets)

Spoloc¢nost Slovanet dosiahla v roku 2018 konsolidované
vynosy na Urovni 42 367 tis. €, z toho trzby z predaja
vyrobkov a sluzieb predstavovali hodnotu 39 908 tis. €.
Medzirocny narast trzieb predstavuje 8,60 %. Celkova
vySka konsolidovaného ukazovatela EBITDA dosiahla
hodnotu 8 083 tis. €, o v pomere ku trzbam predstavuje
19,1 %. Konsolidovany ukazovatel EBIT medzirocne klesol
0 130 tis. €, pricom dosiahol Uroven 483 tis. €.

In 2018 Slovanet’s consolidated revenues reached €42,367
thousand with revenues from the sales of products and
services accounting for €39,908 thousand. Revenues
recorded a year-on-year decrease of 8.60 %. Consolidated
EBITDA totalled €8,083 thousand and represented
19.1 % of total revenues. EBIT declined year-on-year by
€130 thousand and totalled €483 thousand.
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Hlavné udaje
z konsolidovanej suvahy

Basic Data of Consolidated

Balance Sheet

v tisicoch Eur / in thousands Euro

AKTIVA ASSETS niaie sz
Spolu majetok Total assets 32 948 34588
NeobezZny majetok Non-current assets 27135 29070
Dlhodoby nehmotny majetok Non-current intangible assets 7 054 8180
Goodwill Goodwill 178 178
Dlhodoby hmotny majetok Non-current tangible assets 19 903 20712
Dlhodoby financny majetok Non-current financial assets 0 0
ObezZny majetok Current assets 4120 4262
Zasoby Stocks and inventories 296 158
Dlhodobé pohladavky Long-term receivables 161 31
Kratkodobé pohladavky Short-term receivables 3415 3752
pohladavky z obchodného styku accounts receivable 3241 B85S
Financné Gcty Financial accounts 248 321
Casové rozligenie Accruals 1693 1256
v tisicoch Eur / in thousands Euro
PASIVA LIABILITIES gdzsper o klasper
Spolu vlastné imanie a zavazky Total equity and liabilities 32 948 34 588
Vlastné imanie Equity 5912 5802
Zakladné imanie Share capital 6369 6369
Kapitalové fondy Capital funds 0 0
Fondy zo zisku Funds created from profit 111 87
Vysledky hospodarenia minulych rokov Retained earnings
from previous years -537 -958
Vysledky hospodarenia bezného tctovného Earnings from the current accounting
obdobia period -31 304
Podiel minoritnych spolocnikov Share of minority shareholders 0 0
Zavazky Liabilities 24 398 28 786
Rezervy Reserves 754 839
Dlhodobé zavazky Long-term liabilities 1328 1162
Kratkodobé zavazky Short-term liabilities 7 574 7 685
zavazky z obchodného styku accounts payable 6 634 6250
Bankové Gvery a vypomoci Bank loans and overdrafts 14742 15228
dlhodobé long-term 2872 9815
bezné current 11870 5413
€asové rozlisenie Accruals 2638 3873
V' roku 2018 dosiahli celkové aktiva Spolocnosti The company’s total assets reached a consolidated total
konsolidovanu Uroven 32 948 tis. €. Rentabilita celkovych of €32,948 thousand. Return on assets was -0.1 %. The
aktiv predstavovala hodnotu -0,1 %. Vlastné imanie company’s equity reached a total of €5,912 thousand with
Spoloc¢nosti dosiahlo konsolidovanu Uroven 5 912 tis. return on equity totalling -0.5 %.
€, pricom rentabilita vlastného imania predstavovala
hodnotu -0,5 %.
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Hlavné udaje z konsolidovaného

vykazu ziskov a strat

and Loss Statement

Basic Data of Consolidated Profit

v tisicoch Eur / in thousands Euro k/as per k/as per
31.12.2018 31.12.2017
Obchodna marza Gross margin 354 178
Vyroba Production 39 908 37 586
trzby z predaja vlastnych revenues from sales of goods and
vyrobkov a sluzieb services 39 908 37 586
aktivacia capitalisation 0 0
Vyrobna spotreba Production costs 24076 21 656
spotreba materialu materials and utilities
a energie 858 826
sluzby services 23218 20830
Pridana hodnota Added value 16 186 16 108
Osobné naklady Personnel costs 8111 7 827
Dane a poplatky Taxes and fees 18 27
Odpisy dlhodobého Depreciation of non-current intangible
nehmotného a hmotného majetku and tangible assets 7 368 7610
Tvorba, pouZitie a zrusenie rezerv a Creation, use and cancellation of provi-
zUctovanie opravnych poloZiek sions and settlement of adjustments -6 -149
Iné vynosy z hospodarskej cinnosti - Other income from economic activities
netto - net 212 180
Vysledok hospodarenia Earnings from economic activities
z hospodarskej ¢innosti 483 613
Vynosy z financnej ¢innosti Income from financial activities 21 322
Naklady na financnt cinnost Costs of financial activities 569 735
Vysledok hospodarenia Earnings from financial activities
z finanénej €innosti -548 -413
Dan z prijmov (splatna, Income tax (due, deferred)
odlozena) -34 -104
Vysledok hospodarenia Earnings from the current accounting
za Gctovné obdobie period -31 304
Podiel na HV prisldchajuci minoritnym Share of earnings attributable
vlastnikom to minority owners 0 0
Podiel na HV prisltichajuci materskej Share of earnings attributable
spolocnosti to parent company -31 304

Konsolidovany hospodarsky vysledok Spolocnosti  dosiahol
hodnotu -31 tis. €. Podiel na hospodarskom wysledku
prislichajuci materskej spolocnosti bol -31 tis. €.

The company's consolidated earnings reached a loss of
€31 thousand. The share of earnings attributable to the
parent company was a loss of €31 thousand.
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Sprava Dozornej rady

Report of the Supervisory Board

Sprava Dozornej rady k uctovnej zavierke a cinnosti
predstavenstva Slovanet, a. s. za rok 2018

Dozornad rada akciovej spolocnosti Slovanet pocas roka
2018 pbsobila najprvv pévodnom zloZeni a od juna v mierne
obmenenej zostave. V pravidelnych volbach do nej zamest-
nanci ako svojho zastupcu tentoraz vybrali Ing. Silvestra
Gala, ktory v spolocnosti pdsobi ako veduci oddelenia vy-
stavby a Udrzby siete, ndjmov a vztahov s prevadzkovatel-
mi. Ako novy ¢len Dozornej rady v tejto funkcii vystriedal
Mareka Englera, ktory ju zastaval nepretrzite od roku 2013.
Vdaka pokracovaniu pésobenia zvysnych dvoch ¢lenov Do-
zornej rady a dobrej znalosti Cinnosti podniku vSetkymi
clenmi bolo prevzatie agendy plynulé a v novom zlozenf
sme sa mohli v rdmci nasich kompetencii bez prerusenia
venovat kontrolnym Uloham. Silvester Gal sa zaroven zacal
zUCasthovat aj na pravidelnych stretnutiach manazmentu
spolocnosti.

Dozorna rada sa priebezne oboznamovala s vyvojom na-
plRania stratégie a obchodného planu Slovanetu, novych
akvizi¢nych aktivit, technologického rozvoja, produktovych
inovacii, skvalitiovania a zefektiviiovania procesov a akti-
vit zameranych na spokojnost zadkaznikov. Vyvoj obchodnej
¢innosti a hospodarenia Slovanetu sme sledovali individu-
alne, formou stretnuti ¢lenov alebo v stcinnosti s predsta-

venstvom spolocnosti.

Pri posudzovani hospodarskych vysledkov pozi-tivne hod-
notime vsetky tie aktivity manazmentu a zamestnancov
spolocnosti, ktoré viedli k medziro¢nému narastu trzieb
z pravidelne poskytovanych sluzieb vo firemnom aj retai-
lovom zakaznickom segmente, ¢o povazujeme za klucové
pre stabilny rozvoj telekomunikacnej spolocnosti. Z tohto
pohladu, podla nés rozhodujuceho, hodnotime pdsobenie
podniku za uplynuly rok ako UspesSné. Priestor pre zlepSo-
vanie vidime najma v opatreniach a aktivitdch smerujucich
k zvySovaniu hospodarskeho parametra EBITDA a predo-
vSetkym jeho zlozky prislichajuce] pravidelnym sluzbam.
V situécii, kedy spolocnost nema za sebou velkého strate-
gického ¢i finan¢ného investora a potrebuje pre svoj rozvoj
pravidelne investovat a zniZovat Uverové zatazenie, apelu-
jeme na predstavenstvo a manazment podniku k hladaniu
a nasadzovaniu opatreni smerom k rastu jeho prevadzko-
vého zisku. Verime, Ze k dalSiemu zlepSovaniu vysledkov
Slovanetu prostrednictvom stboru projektov v ramciviace-
rych pilierov pésobenia firmy prispeje aj schvalena a spus-
tena Stratégia 10M.

Vyjadrujeme spokojnost s viditelne rasticou iniciativou
podniku smerom k hladaniu moznosti vyuZzitia novych
technoldgif a ich uplatnenia v rdmci novych typov sluzieb,
ktoré prinasaju vyssiu pridand hodnotu pre zakaznikov
a pre Slovanet zase vyssiu marzu ako zakladné komodi-
ty telekomunikacného trhu. Ocenujeme v tejto suvislosti
aj stUpajuce hospodarske vysledky v oblasti poskytovania
cloudovych rieseni, prechodu na prenosovd technoldgiu
LTE, ako aj budovania a vyuzivania siete pre internet veci.
Vnimame takisto, Ze aktivita a trhové prvenstva v tychto
modernych oblastiach navyse pomahaju budovat pozitivnu
znalost Slovanetu v ociach verejnosti aj v odbornych kru-

Report of the Supervisory Board on the Financial
Statements and operation of the Board of Directors of
Slovanet, a.s. for 2018

During 2018, the Supervisory Board of Slovanet operated
initially in the original composition and its composition
was slightly modified in June. In the regular elections
of the Supervisory Board, employees have elected their
representative Mr. Silvester Gal, Ing, who has been working
in the company as the Head of the Department of Net-work
construction and maintenance, leases and provider relations.
As a new member of the Su-pervisory Board in this position,
he has replaced Marek Engler, who has held it continuously
since 2013. Thanks to the continued efforts of the remaining
two members of the Supervisory Board and good knowledge
of the business activities of all members, the takeover of the
agenda was smooth, and the SB was able to fully commit
itself to controlling tasks without any interruption in its new
composition. At the same time, Mr. Silvester Gal engaged also
in regular meetings with the Company Management.

The Supervisory Board has continuously ac-quainted itself
with the progress of meeting Slovanet's strategy and business
plan, new acqui-sition activities, technological development,
product innovations as well as improving and streamlining
customer satisfaction processes and activities. We have
monitored the progress of business activities and operations
of Slovanet individually, in the form of meetings of members or
in cooperation with the Board of Directors.

In assessing economic results, we view in positive light
all of the company’s management and staffing activities,
which led to a year-on-year increase in revenue from
regular services in both the corporate and retail customer
segments, which we consider critical to the stable expansion
of the telecommunications company. From this point of view,
decisive in our view, we appreciate the company’s activity over
the past year as successful. We see room for improvement
especially in the measures and activities aimed at increasing
the EBITDA economic parameter and in particular so in view
of its component for provision of regular services. In a situation
where the company is not supported by a large strategic or
financial investor and needs to regularly invest and reduce
its credit burden to be able to expand, we appeal to the Board
of Directors and the Management of the Company to find and
deploy measures to increase our operating profit. We believe
that the recently launched and approved 10M Strategy will
contribute to further improving Slovanet's performance
through a set of projects across multiple pillars of the
company’s operations.

We express our satisfaction with the visibly growing initiative
of the company towards finding new technologies and their
application in new types of services as this brings higher
added value for customers and a higher margin for Slovanet
when compared to basic commodities of telecommunication
market. In this context, we also appreciate the growing
economic per-formance of providing cloud solutions, the
tran-sition to LTE networks, as well as building and utilizing
our Network of Internet of Things. We appreciate that activity
and market leadership in these modern areas will also help to
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hoch. Tuto cestu povazujeme za jednoznacne spravnu a aj
do buddcnosti budeme podporovat rozvoj, otvorené a tvori-
vé myslenie a aktivity zamestnancov spolo¢nosti.

Za dolezité povazujeme aj to, Zze Slovanet pokracuje v roz-
voji aj formou akvizicii, ktorymi vhodne dopliia dostupné
moznosti svojho organického rastu. Verime, ze UspeSne
dokonci aj sucasné rozpracované akvizicie a bude nadalej
vyhladavat dalSie potencialne siete vhodné na prevzatie.
Vitame tieZ neustdle odborné vzdelavanie a certifikacie
zamestnancov v oblasti novych pokrokovych technoldgii,
Casto v partnerskej spolupraci s renomovanymi celosveto-
vymi IT spolo¢nostami.

Dozorna rada preskumala vedenie Uctovnych zadznamov
a hospodarenie spolocnosti, jej riadnu Uctovnl zavierku
a konstatuje, Ze tieto Ukony sa vykonavali v zmysle plat-
nych predpisov. Dozornd rada berie na vedomie vysledky
hospodarenia spolo¢nosti podla predlozenych materialov
a potvrdzuje, Ze spolocnost bola predstavenstvom riad-
ne vedend v zmysle rozhodnuti jej Valného zhromazdenia
a Dozornej rady. Dozorné rada spoloc¢nosti aj touto cestou
vyslovuje ¢lenom predstavenstva a manazmentu podako-
vanie za ich zodpovedny pristup pri riadeni a hospodareni
spolocnosti a vSetkym pracovnikom za ich vyvinuté Usilie
a zasluznu pracu pre spolocnost.

Dozorna rada odporuca Valnému zhromazdeniu schvalit
rocnu zavierku a rozdelenie zisku za hospodarsky rok 2018.

V Bratislave, 14. maja 2019

Ing. Silvester Gal
clen dozornej rady
Member of the Supervisory Board

Ing. Erik Lehotsky
clen dozornej rady
Member of the Supervisory Board

.

Ing. Marta Rostekova, PhD.
clen dozornej rady
Member of the Supervisory Board

/

build a positive acknowledgment of Slovanet in both the public
and professional circles. In our view this path is by all means
the right path and we will continue to support the progress,
forthcoming open and creative thinking and activities of our
employees.

In our view it is also important that Slovanet continues to grow
also by means of acquisitions that suitably complement the
available opportu-nities for the organic growth of he company.
We also hope that the company successfully com-pletes
current pending acquisitions and continues to search for other
potential networks that are be suitable for acquisition. We also
welcome continuous training and certification of employees in
the area of new advanced technologies as this happens oftenin
partnership with well-renowned global IT companies.

The Supervisory Board reviewed the record keeping and
management of the Company, its ordinary financial statements
and notes that these acts were performed in accordance with
the applicable regulations. The Supervisory Board takes
due note of the results of the Company's business on the
basis of presented materials and confirms that the Company
has been properly managed by the Board of Directors in
accordance in terms of the decisions of General Assembly
and Supervisory Board. The Supervisory Board would also
like to express its gratitude to the members of the Board of
Directors and Management for their responsible approach to
corporate governance and to all employees for their efforts
and meritorious work for the Company.

The Supervisory Board recommends that the General
Assembly approve the annual accounts and profit distribution
for the 2018 financial year.
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Sprava nezavislého auditora
Akciondrovi, dozornej rade a predstavenstvu spolocnosti Slovanet, a. s.:

Sprava z auditu uctovnej zavierky
Nazor

Uskutoznili sme audit aétovnej zavierky spoloénosti Slovanet, a. s. (,Spoloénost”), ktora obsahuje
stivahu k 31. decembru 2018, vykaz ziskov astrat za rok konéiaci sa kuvedenému datumu,
a poznamky, ktoré obsahuju sthrn vyznamnych Gétovnych zasad a tctovnych metod.

Podla nasho nazoru, prilozena tétovna zavierka poskytuje pravdivy a verny obraz finanénej situacie
Spoloénosti k 31. decembru 2018 a vysledku jej hospodarenia za rok kongiaci sa k uvedenému datumu
podla zékona & 431/2002 Z.z. o Gtovnictve v zneni neskorSich predpisov (dalej len ,zakon
o Gétovnictve®).

Ina skutoénost’

Audit uétovnej zavierky Spoloénosti Slovanet, a. s. spol. s r.o. za rok kongiaci k 31. decembru 2017
vykonal iny auditor, ktory 18. maja 2018 vyjadril k tejto ictovne]j zavierke nemodifikovany nazor.

Zéklad pre nazor

Audit sme vykonali podia medzinarodnych auditorskych $tandardov (International Standards on
Auditing, ,ISAs"). Nasa zodpovednost podfa tychto Standardov je uvedena v odseku Zodpovednost
auditora za audit uétovnej zavierky. Od Spoloénosti sme nezévisli podfa ustanoveni zakona ¢. 423/2015
o statutarnom audite a o zmene a doplneni zakona &. 431/2002 Z. z. o Uctovnictve v zneni neskorsich
predpisov (dalej len ,zakon o Statutarnom audite”) tykajicich sa etiky, vratane Efického kodexu
auditora, relevantnych pre nas audit G&tovnej zavierky a spinili sme aj ostatné poziadavky lychto
ustanoveni tykajticich sa etiky. Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, poskytuju
dostatogny a vhodny zaklad pre nas nazor.

Zodpovednost Statutdarneho organu za uétovni zavierku

Statutarny organ je zodpovedny za zostavenie tejto Uétovnej zavierky tak, aby poskytovala pravdivy
averny obraz podla zakona o Gétovnictve a za tie interné kontroly, ktoré povaZzuje za potrebné na
zostavenie Gétovnej zavierky, ktord neobsahuje vyznamné nespravnosti, ¢i uz v dosledku podvodu
alebo chyby.

Pri zostavovani uctovnej zavierky je &tatutarny organ zodpovedny za zhodnotenie schopnosti
Spolocnosti nepretrzite pokragovat vo svojej cinnosti, za opisanie skuto¢nosti tykajicich sa
nepretrzitého pokradovania v éinnosti, ak je to potrebné, a za pouzitie predpokladu nepretrzitého
pokragovania v ¢innosti v i¢tovnictve, ibaze by mal v imysle Spolo¢nost zlikvidovat' alebo ukoncit' jej
¢innost, alebo by nemal in( realistick moZnost' neZ tak urobit.

Osoby poverené spravovanim s zodpovedné za dohfad nad procesom finanéného vykaznictva
Spolognosti.

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2018 50



Sprava auditora k individualnej uctovnej zavierke

EY

Building a better
working world

Zodpovednost auditora za audit tictovnej zavierky

Nasou zodpovednostou je ziskat primerané uistenie, ¢i Gctovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby, a vydat' spravu auditora, vratane
nazoru. Primerané uistenie je uistenie vysokého stupia, ale nie je zarukou toho, Ze audit vykonany
podia ISAs vizdy odhali vjznamné nespravnosti, ak také existuju. Nespravnosti mozu vzniknut
v désledku podvodu alebo chyby aza vyznamné sa povaZuju vtedy, ak by sa dalo oddvodnene
ocakavat, 7e jednotlivo alebo v stihrne by mohli ovplyvnit ekonomické rozhodnutia pouzivatelov,
uskutoénené na zaklade tejto (¢tovnej zavierky.

V rameci auditu uskutodneného podla ISAs, pocas celého auditu uplatiiujeme odborny Gsudok
a zachovavame profesionalny skepticizmus. Okrem toho:

o Identifikujeme a posudzujeme rizika vyznamnej nespravnosti (Ctovnej zavierky, ¢i uz
v désledku podvodu alebo chyby, navrhujeme a uskutoéhiujeme auditorské postupy reagujice
na tieto rizika a ziskavame auditorské dokazy, ktoré s dostatoéné a vhodné na poskytnutie
zakladu pre na$ nazor. Riziko neodhalenia vyznamnej nespravnosti v désledku podvodu je
vyssie ako toto riziko v désledku chyby, pretoze podvod méZe zahfiiat tajnt dohodu, falSovanie,
umyselné vynechanie, nepravdivé vyhlasenie alebo obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnut
auditorské postupy vhodné za danych okolnosti, ale nie za Ggelom vyjadrenia nazoru na
efektivnost’ internych kontrol Spolo¢nosti.

e Hodnotime vhodnost pouzitych agtovnych zésad a uétovnych metod a primeranost Gétovnych
odhadov a uvedenie s nimi stvisiacich informacii, uskutotnené tatutarnym organom.

s« Robime zaver otom, & Statutarny organ vhodne v Uétovnictve pouziva predpoklad
nepretrzitého pokracovania v innosti a na zaklade ziskanych auditorskych dokazov zaver
o tom, &i existuje vjznamna neistota v stvislosti s udalostami alebo okolnostami, ktoré by mohli
vyznamne spochybnit schopnost' Spolognosti nepretrzite pokracovat' v €innosti. Ak dospejeme
k zaveru, Ze vyznamna neistota existuje, sme povinni upozornit' v nasej sprave auditora na
slvisiace informéacie uvedené v Udtovnej zavierke alebo, ak su tieto informacie nedostatoéne,
maodifikovat na& nazor. Nade zavery vychadzaju z auditorskych dokazov ziskanych do datumu
vydania nadej spravy auditora. Budice udalosti alebo okolnosti vsak moéZzu sposobit, Ze
spoloénost prestane pokracovat v nepretrzitej cinnosti.

« Hodnotime celkovii prezentaciu, &truktiru a obsah Gétovnej zavierky vratane informacii v nej
uvedenych, ako aj to, & U&tovna zavierka zachytava uskutotnené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami  poverenymi spravovanim komunikujeme okrem iného o planovanom rozsahu
a harmonograme auditu a o vjznamnych zisteniach auditu, vratane v8etkych vyznamnych nedostatkov
internej kontroly, ktoré po¢as nasho auditu zistime.

Spréva k d'alsim poziadavkam zakonov a inych pravnych predpisov
Spréva k informéciam, ktoré sa uvadzaji vo vyrocnej sprave

Statutarny organ je zodpovedny za informacie uvedené vo vyrocnej sprave, zostavenej podla
poziadaviek zakona o Gétovnictve. Nas vyssie uvedeny nazor na tétovn( zavierku sa nevztahuje na
iné informacie vo vyroénej sprave.

V savislosti s auditom Gétovnej zavierky je nasou zodpovednostou oboznamenie sa s informaciami
uvedenymi vo vyroénej sprave a posudenie, &i tieto informacie nie st vo vyznamnom nesulade
s auditovanou Oétovnou zavierkou alebo nagimi poznatkami, ktoré sme ziskali po¢as auditu uctovnej
zavierky, alebo sa inak zdaju byt vyznamne nespravne.
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Viyroéni spravu sme ku diiu vydania spravy auditora z auditu tctovnej zavierky nemali k dispozicii.

Ked ziskame vyroént spravu, postidime, & vyroéna sprava Spoloénosti obsahuje informacie, ktorych
uvedenie vyZaduje zakon o Ggtovnictve, a na zaklade prac vykonanych pocas auditu Gctovnej zavierky,
vyjadrime nazor, &i:

- informacie uvedené vo vjroénej sprave zostavenej za rok 2018 st v stlade s tctovnou zavierkou za
dany rok,

- vyroéna sprava obsahuje informacie podla zakona o tctovnictve. :

Okrem toho uvedieme, & sme zistili vjyznamné nespravnosti vo vyrotnej sprave na zaklade nasich
poznatkov o Gétovnej jednotke a situacii v nej, ktoré sme ziskali po¢as auditu uétovnej zavierky.

3. aprila 2019
Bratislava, Slovenska republika

Ernst & Young Slovakia, spol. s r.o.
Licencia SKAU &. 257

/N

Ing. Peter Uram-Hrido, $tatutarny auditor
Licencia UDVA ¢. 996
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Independent Auditor’s Report
To the Shareholder, Supervisory Board and Board of Directors of Slovanet, a. s.:

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Slovanet, a. s. (“the Company"), which comprise the
balance sheet as at 31 December 2018, the income statement for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements of the Company give a true and fair view of the
financial position of the Company as at 31 December 2018, and of its financial performance for the year
then ended in accordance with the Act on Accounting No 431/2002 Coll., as amended by later legislation
(“the Act on Accounting”).

Those charged with governance are responsible for overseeing the Company's financial reporting
process.

Other Malter

The financial statements of Slovanet, a. s. for the year ended 31 December 2017 were audited by
another auditor whose report dated 18 May 2018 expressed an unmodified opinion on those statements.

Easis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs"). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of the Company in accordance
with the Act on Statutory Audit No 423/2015 Coll. and on amendments to the Act on Accounting
No 431/2002 Coll.,, as amended by later legislation (“the Act on Statutory Audit”) related to ethics,
including Auditor's Code of Ethics, that are relevant to our audit of the financial statements, and we have
fulfilled other requirements of these provisions related to ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation of the financial statements that give true and fair view in
accordance with the Act on Accounting, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process,

THIS IS A TRANSLATION OF THE ORIGINAL SLOVAK REPORT
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Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

s Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements including the
presented information as well as whether the financial statements captures the underlying
transactions and events in a manner that leads to their fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

Report on Information Disclosed in the Annual Report

Management is responsible for the information disclosed in the annual report, prepared based on
requirements of the Act on Accounting. Our opinion on the financial statements expressed above does
not apply to other information contained in the annual report.

In connection with audit of the financial statements it is our responsibility to understand the information
disclosed in the annual report and to consider whether such information is not materially inconsistent

THIS IS A TRANSLATION OF THE ORIGINAL SLOVAK REPORT
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with audited financial statements or our knowledge obtained in the audit of the financial statements, or
otherwise appears to be materially misstated.

The annual report was not available to us as at the date of issue of the auditor's report on the audit of
the financial statements.

When we obtain the annual report, we will consider whether the Company's annual report contains
information, disclosure of which is required by the Act on Accounting and based on procedures
performed during the audit of financial statements, we will express our opinion considering whether:

- Information disclosed in the annual report, prepared for 2018, is consistent with the financial
statements for the relevant year,

- The annual report contains information based on the Act on Accounting.

Additionally, we will disclose whether material misstatements were identified in the annual report based
on our understanding of the Company and its situation, obtained in the audit of the financial statements.

3 April 2019
Bratislava, Slovak Republic

Ernst & Young Slovakia, spol. s r.o.
SKAU Licence No. 267

Ing. Peter Uram-HriSo, statutory auditor
UDVA Licence No. 996
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UePOD

UCTOVNA ZAVIERKA

podnikatelov v podvojnom uctovnictve zostavena

k 31.12.2018

Danové identifikacné Cislo Uctovna zavierka Uctovna jednotka Za obdobie
[2]of2]2]o]5]9]o]9]4] mesiac  rok

- riadna - -mala od ol 2101118
1Ico - - mimoriadna - velka do 11 2 2101118
[3]s[o[s]4]e]1]2] | ] - priebezna

Bezprostredne

SK NACE (wyznati sa[X]) predchadzajiice

: : @ obdobie

mesiac  rok
od 0] 1 21017
do 12 21017

PriloZené sucasti uctovnej zavierky

Stvaha (U¢ POD 1-01) Vykaz ziskov a strat (U¢ POD 2-01) Poznamky (U¢ POD 3-01)
X X X

[v celych eurach) (v celych eurach) [v celych eurach alebo v eurocenotch)

Obchodné meno (nazov) Uctovnej jednotky

S|{ljof|v|a|n|e|l t|. [al.]|s].

Sidlo Uctovnej jednotky, ulica, ¢islo

Zla|h|rla|d|n|i|c|k|la|] |1]|5]1

psC Obec

lelzfrfofe] [Brfaftfifsftfo v [T T TTTTTTTTIITTILILTT]

Oznacenie obchodného registra a ¢islo zapisu obchodnej spolocnosti

UHNEENEDNEENENAGRERENNENE
Telefonne ¢Cislo Faxové Cislo
LI [ofz}/[2]o]sf2e]r[e]r] | [ [ [o]2]/[2]o]s]2][s]2]2]2] |

E-mailova adresa

[m[aof [ t[a] [rlofs]t]efk[o]v]a]@[s[t]o]v]afn]e[t] [n]eft] [ ]
Zostavend dia: 25.03.2019 | Schvélend dna: Podpisovy zéznam Statutdrneho organu Uctovnej jednotky alebo ¢lena
Statutarneho organu Gctovnej jednotky alebo podpisovy zaznam fyzickej
osoby, ktord je Gctovnou jednotkou:
/ o
Jllf N Y
' A
[
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Bezné

uctovné obdobie

Bezprostredne
predchadzajlice
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku Cast'1 Cast 2 Netto Netto
a b c 2 3
Spolu majetok r. 02 + 1. 33 + 1. 74 01 53732749 21140135 32592 614 34991 969
A. Neobezny majetok r.03 +r. 11 +r. 21 02 48685346 21047 659 27 637 687 28 677 864
Al Dlhodoby nehmotny majetok sucet (r. 04 azr. 10) 03 14333501 6602 248 7731253 8493094
Al1.  Aktivované naklady na vyvoj (012) - /072, 0914/ 04 0 0 0 0
2. Softvér (013)-/073, 091A/ 05 531803 208 738 323 065 181295
3. Ocenitelné prava (014)-/074, 091A/ 06 1619824 709 585 910239 962 461
4. Goodwill (015) - /075, 0914/ 07 2059955 1168833 891122 644 880
5 Ostatny dlhodoby nehmotny majetok (019, 01X)
’ - /079, 07X, 091A/ 08 10121919 4515092 5 606 827 6 704 458
6 Obstaravany dlhodoby nehmotny majetok (041)
’ - /093/ 09 0 0 0 0
7 Poskytnuté preddavky na dlhodoby nehmotny ma-
' jetok (051) - /095A/ 10 0 0 0 0
Al Dlhodoby hmotny majetok sucet (r. 12 aZ r. 20) 11 34351845 14445411 19906 434 18626 285
A1, Pozemky (031) - /0924/ 12 12 250 0 12250 12250
2. Stavby (021) - /081, 0924/ 13 16074075 7298 793 8775282 7270836
3 Samostatné hnutelné veci a subory hnutelnych veci
' (022) - /082, 092A/ 14 15761898 7146 618 8615280 9763526
4 Pestovatelské celky trvalych porastov (025)
’ - /085, 0924/ 15 0 0 0 0
5. Zakladné stado a tazné zvierata (026) - /086, 092A/ 16 0 0 0 0
6 Ostatny dlhodoby hmotny majetok
’ (029, 02X, 032) - /089, 08X, 092A/ 17 6 469 0 6469 6469
7 Obstaravany dlhodoby hmotny majetok
' (042) - /094/ 18 2493278 0 2493278 1569 329
8 Poskytnuté preddavky na dlhodoby hmotny majetok
’ (052) - /095A/ 19 3875 0 3875 3875
9 Opravna polozka k nadobudnutému majetku
’ (+/- 097) +/- 098 20 0 0 0
AL Dlhodoby finanény majetok sucet (r. 22 azr. 32) 21 0 0 0 1558 485
AllL1 Podielové cenné papiere a podiely v prepojenych
" ctovnych jednotkach (061A, 062A, 063A) - /096A/ 22 0 0 0 1408 485
Podielové cenné papiere a podiely s podielovou
2. Ucastou okrem v prepojenych Gctovnych jednotkéach
(062A) - /096A/ 23 0 0 0 0
3 Ostatné realizovatelné cenné papiere a podiely
' (063A] - /096A/ 24 0 0 0 0
4 Pozicky prepojenym Uctovnym jednotkam (066A)
' - [096A/ 25 0 0 0 0
5 P6zicky v ramci podielovej Ucasti okrem prepojenym
: G¢tovnym jednotkam (066A] - /096A/ 26 0 0 0 0
6. Ostatné poZzicky (067A) - /096A/ 27 0 0 0 0
7 Dlhové cenné papiere a ostatny dlhodoby financny
' majetok (065A, 069A, 06XA) - /096A/ 28 0 0 0 0
P6zicky a ostatny dlhodoby financny majetok so zos-
8. tatkovou dobou splatnosti najviac jeden rok (066A,
067A, 069A, 06XA] - /096A/ 29 0 0 0 0
9 Uty v bankach s dobou viazanosti dlhou ako jeden
rok (22XA) 30 0 0 0 0
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Suvaha k 31. 12. 2018

Bezné
uctovné obdobie

Bezprostredne
predchadzajlice
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku cast'1 Cast 2 Netto Netto
a b c 1 2 3
10 Obstaravany dlhodoby finanény majetok (043) -
/096A/ 31 0 0 0 150000
1" Poskytnuté preddavky na dlhodoby financny majetok
(053] - /095A/ 32 0 0 0 0
B. Obezny majetok r. 34 +r. 41 +r.53 +1.66 +r.71 33 4213070 92 476 4120594 5067 238
B.l. Zasoby sucet (r. 35azr. 40) 34 301679 5975 295704 158 399
B.I.1. Material (112, 119, 11X) - /191, 19X/ 35 119 0 119 130
9 Nedokoncené vyroba a polotovary vlastnej vyroby (121,
) 122,12X) - /192,193, 19X/ 36 0 0 0 0
3. Vyrobky (123) - /194/ 37 0 0 0 0
4. Zvieratd (124) - /195/ 38 0 0 0 0
5. Tovar (132, 133, 13X, 139) - /196, 19X/ 39 301 560 5975 295585 158 269
6. Poskytnuté preddavky na zasoby (314A) - /391A/ 40 0 0 0 0
B.II. Dlhodobé pohladavky sucet (r. 42 +r. 46 aZ r. 52) 41 160 928 0 160928 800372
B.I.1.  Pohladavky z obchodného styku stcet (. 43 az 1. 45) 42 30 266 0 30 266 30022
Pohladavky z obchodného styku voci prepojenym
la. Gétovnym jednotkam (311A, 3124, 313A, 314A, 315A,
31XA) - 3914/ 43 0 0 0 0
Pohladavky z obchodného styku v rédmci podielovej
1.b.  Gcasti okrem pohladavok voci prepojenym uctovnym
jednotkam (311A, 312A, 313A, 314A, 315A, 31XA) 44 0 0 0 0
1ec Ostatné pohladavky z obchodného styku (311A, 3124,
" 313A,314A, 315A, 31XA] - /391A/ 45 30266 0 30266 30022
2. Cista hodnota zakazky (316A) A 0 0 0 0
3 Ostatné pohladavky voci prepojenym Gctovnym jednot-
: kam (351A) - /391A/ 47 0 0 0 657 478
Ostatné pohladavky v rémci podielovej Ucasti okrem
4. pohladavok voci prepojenym Uctovnym jednotkam
(351A) - /391A/ 48 0 0 0 0
5 Pohladavky voci spolocnikom, clenom a zdruzeniu
' (354A, 355A, 358A, 35XA)] - /391A/ 49 0 0 0 0
6. Pohladavky z derivatovych operacii (373A, 376A) 50 0 0 0 0
7 Iné pohladavky (335A, 336A, 33XA, 371A, 374A,
' 375A, 378A] - /391A/ 51 83236 0 83 236 30000
8 OdloZena darova pohladavka (481A) 52 47 426 0 47 426 82872
B.Ill.  Kratkodobé pohladavky sucet (r. 54 +r. 58 aZ . 65) 53 3502572 86 501 3416071 3903115
BII1.  Pohladavky z obchodného styku sticet (r. 55 az r. 57) 54 3327292 86 501 3240791 3624016
Pohladavky z obchodného styku voci prepojenym
l.a.  Gctovnym jednotkam (311A, 312A, 313A, 314A, 315A,
31XA) - /3914/ 55 0 0 0 23050
Pohladavky z obchodného styku v rdmci podielovej
1.b.  casti okrem pohladavok voci prepojenym Gctovnym
jednotkam (311A, 312A, 313A, 314A, 315A, 31XA) 56 0 0 0 0
1 Ostatné pohladavky z obchodného styku (311A, 312A,
© 3137, 314A, 315A, 31XA) - /391A/ 57 3327292 86 501 3240791 3600 966
2. Cista hodnota zakazky (316A) 58 0 0 0 0
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Suvaha k 31. 12. 2018

Bezprostredne
predchadzajlice
uctovné obdobie

Bezné
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku Cast1 Cast2 Netto Netto
a b c 1 2 3
3 Ostatné pohladavky voci prepojenym Gctovnym jednot-
: kam (351A]) - /391A/ 59 0 0 163716
Ostatné pohladavky v ramci podielovej Ucasti okrem
4. pohladavok voci prepojenym Uctovnym jednotkam
(351A) - /391A/ 60 0 0 0 0
5 Pohladavky voci spolocnikom, clenom a zdruzeniu
) (354A, 355A, 358A, 35XA, 398A) - /391A/ 61 0 0 0 0
6. Socialne poistenie (336A) - /3914/ 62 0 0 0 0
7 Dariové pohladavky a dotécie (341, 342, 343, 345, 346,
’ 347)- [391A/ 63 90 240 0 90 240 0
8. Pohladavky z derivatovych operéacii (373A, 376A) b4 0 0 0 0
9. Iné pohladavky (335A, 33XA, 371A, 374A, 375A, 378A) 65 85 040 0 85 040 115 383
B.IV. Kratkodoby finanény majetok sucet (r. 67 azr. 70) 66 504 0 504 9

Kratkodoby financny majetok v prepojenych Gctovnych
B.IV.1.  jednotkach (251A, 253A, 256A, 257A, 25XA)
- 1291A, 29XA/ 67 0 0 0 0

Kratkodoby financny majetok bez kratkodobého
financného majetku v prepojenych Gctovnych jednot-

2 kach (251A, 253A, 256A, 257A, 25XA)
- J291A, 29XA/ 68 504 0 504 491
3. Vlastné akcie a vlastné obchodné podiely (252) 69 0 0 0 0
Obstaravany kratkodoby financny majetok
4 (259,314A) - 2910/ 70 0 0 0 0
B.V. Financné uctyr. 72 +r. 73 7 247 387 0 247387 204861
BV1  Peniaze (211,213, 21X 72 6596 0 6596 13223
2. Uty v bankach (221A, 22X, +/- 261) 73 240 791 0 240791 191638
C. Casové rozlisenie stcet [r. 75 az r. 78) 74 834 333 0 834333 1246 867
C.1. Naklady buducich obdobi dlhodobé (381A, 382A) 75 328 036 0 328036 510722
2 Néklady buducich obdobi kratkodobé (381A,
382A) 76 506 297 0 506 297 736 145
3. Prijmy buducich obdobi dlhodobé (385A) 77 0 0 0 0
4. Prijmy buducich obdobi kratkodobé (385A) 78 0 0 0 0
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Suvaha k 31. 12. 2018

Skutocnost
. Bezprostredne
. Cislo  Bezné Gctovné predchadzajlce
Oznacenie STRANA PASIV riadku obdobie Uctovné obdobie
a b c 4 5
Spolu vlastné imanie a zavazky r. 80 + r. 101 + . 141 79 32592 614 34991 969
A Vlastné imanier.81+r.85+r.86 +r.87+r.90 +r. 93
+r.97+r.100 80 6339971 6700 477
Al Zakladné imanie sucet (r. 82 azr. 84) 81 6369514 6369514
Al1.  Zakladné imanie (411 alebo +/- 491) 82 6369514 6369 514
2. Zmena zékladného imania +/- 419 83 0 0
3. Pohladavky za upisané vlastné imanie (/-/353) 84 0 0
Al Emisné aZio (412) 85 0 0
A.lll. Ostatné kapitalové fondy (413) 86 0 0
A.IV. Zakonné rezervné fondyr. 88 +r. 89 87 108 772 84 084
AIV.1. Zakonny rezervny fond a nedelitelny fond (417A, 418, 421A, 422) 88 108 772 84 084
2. Rezervny fond na vlastné akcie a vlastné podiely (417A, 421A) 89 0 0
A.V. Ostatné fondy zo ziskur. 91 +r. 92 90 0 0
AV.1.  Statutdrne fondy (423, 42X) 91 0 0
2. Ostatné fondy (427, 42X) 92 0 0
A.VI. Ocefiovacie rozdiely z precenenia sucet (r. 94 az r. 96) 93 0 0
AVI.1.  Ocefovacie rozdiely z precenenia majetku a zavazkov (+/- 414) 94 0 0
2. Ocefovacie rozdiely z kapitalovych Gcastin (+/- 415) 95 0 0
3. Ocefovacie rozdiely z precenenia pri zlG¢eni, splynuti a rozdeleni (+/- 416) 96 0 0
A.VIl.  Vysledok hospodarenia minulych rokovr. 98 +r. 99 97 222191 0
AV, Nerozdeleny zisk minulych rokov (428) 98 222191 0
2. Neuhradena strata minulych rokov (/-/429) 99 0 0
AVIIL Vysledok hospodarenia za ¢tovné obdobie po zdaneni /+-/ r.01-(r.81 +r.
85+r.86+1.87+r.90+1.93+r.97 +r.101 +r. 141) 100 -360 506 246 879
B. Zavazkyr.102+r.118 +r.121+1. 122 +1.136 +1. 139 +1. 140 101 24 321802 24 418 455
B.l. Dlhodobé zavizky sucet (r. 103 +r. 107 azr. 117) 102 1854 051 1570057
B.I.1. Dlhodobé zavazky z obchodného styku stcet (r. 104 az r. 106) 103 0 0
1a Zavazky z obchodného styku voci prepojenym Uctovnym jednotkam (321A,
475A, 476A) 104 0 0
1b. Zév'azky z obgrvwodnélho.styku v ll"émci podielovej Ucasti okrem zavazkov voCi
prepojenym Gétovnym jednotkam (321A, 475A, 476A) 105 0 0
1.c. Ostatné zavazky z obchodného styku (321A, 475A, 476A) 106 0 0
2. Cista hodnota zakazky (316A) 107 0 0
3. Ostatné zavazky voli prepojenym Gctovnym jednotkam (471A, 47XA) 108 1080062 1056 962
4 _Ostf'atné: vzévézlkyy ramci Fodielovej Gcasti okrem zavazkov voci prepo-
jenym G¢tovnym jednotkdm (471A, 47XA) 109 0 0
5 Ostatné dlhodobé zavazky (479A, 47XA) 110 602 622 467 321
b Dlhodobé prijaté preddavky (475A) 111 0 0
7. Dlhodobé zmenky na Ghradu (478A) 112 0 0
8 Vydané dlhopisy (473A/-/255A) 113 0 0
9 Zéavazky zo socialneho fondu (472) 14 11619 0
10. Iné dlhodobé zavazky (336A, 372A, 474A, 47XA) 115 159 748 45774
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Suvaha k 31. 12. 2018

Skutocnost
. Bezprostredne
. Cislo  Bezné Gctovné predchadzajlce
Oznacenie STRANA PASIV riadku obdobie Uctovné obdobie
a b c 4 5
11. Dlhodobé zavazky z derivatovych operécii (373A, 377A) 116 0 0
12. OdloZeny dafovy zavazok (481A) 117 0 0
B.Il. Dlhodobé rezervyr. 119 +r.120 118 0 0
BI1.  Zakonné rezervy (451A) 119 0 0
2. Ostatné rezervy (459A, 45XA) 120 0 0
B.III. Dlhodobé bankoveé uvery (461A, 46XA) 121 2269 348 9 347 300
B.IV. Kratkodobé zavazky sucet (r. 123 +r. 127 az r. 135) 122 8411464 7 985 275
B.IV.1.  Zavazky z obchodného styku sucet (1124 az r. 126) 123 6 654 697 6089010
1a. Zavazky z obchodného styku voci prepojenym uctovnym jednotkdm
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 4T6A, 4T8A, LTXA) 124 0 48 920
Zavazky z obchodného styku v ramci podielovej Gcasti okrem zavazkov
1.b. voéi prepojenym Uétovnym jednotkam (321A, 322A, 324A, 325A, 326A,
32XA, 475A, 4T6A, LT8A, 4TXA) 125 0 0
e Ostatné zavazky z obchodného styku (321A, 322A, 324A, 325A, 326A,
32XA, 475A, 4T6A, LT8A, 4TXA) 126 6 654 697 6 040090
2. Cista hodnota zakazky (316A) 127 0 0
3. Ostatné zavazky voci prepojenym Gctovnym jednotkam (361A, 36XA,
LTIA, LTXA) 128 0 0
4 Qstatné zévézky\( ramci podielove] Gcasti okrem zavazkov voci prepo-
jenym Gctovnym jednotkam (361A, 36XA, 471A, 47XA) 129 0 0
5 Zavazky voli spoloénikom a zdruZeniu (364, 365, 366, 367, 368, 398A,
4T78A, LT9A) 130 0 75 000
6. Zéavazky voci zamestnancom (331, 333, 33X, 479A) 131 324 503 311515
7. Zavazky zo socidlneho poistenia (336A) 132 224 666 215 448
8. Danoveé zavazky a dotacie (341, 342, 343, 345, 346, 347, 34X) 133 0 256 591
9. Zavazky z derivatovych operacii (373A, 377A) 134 0 0
10. Iné zavazky (372A, 379A, 4T4A, 4T5A, L79A, 4TXA) 135 1207 598 1037 711
B.V. Kratkodobé rezervyr. 137 +r. 138 136 754 417 825032
B.V.1. Zakonné rezervy (323A, 451A) 137 240 542 234 664
2. Ostatné rezervy (323A, 32X, 459A, 45XA) 138 513 875 590 368
B.VI. Bezné bankové tvery (221A, 231, 232, 23X, 461A, 46XA) 139 11032 522 4 690 791
B.VIl.  Kratkodobé finanéné vypomoci (241, 249, 24X, 473A, /-/255A) 140 0 0
C. Casové rozlisenie stcet (. 142 az r. 145) 141 1930 841 3873037
C.1.  Vydavky budicich obdobi dlhodobé (383A) 142 0 0
Vydavky buducich obdobi kratkodobé (383A) 143 17172 2128
3. Vynosy buducich obdobi dlhodobé (384A) 144 288979 1462987
4. Vynosy buducich obdobi kratkodobé (384A) 145 1624 690 2 407 922
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Vykaz ziskov a strat k 31. 12. 2018

Skutocnost

. Bezprostredne
Cislo  Bezné Gctovné predchadzajlce
Oznacenie Text riadku obdobie Uctovné obdobie
a b c 1 2
* Cisty obrat (€ast Gét. tr. 6 podla zakona) 01 42 390 465 38 957 880
** Vynosy z hospodarskej ¢innosti spolu sucet (r. 03 aZ r. 09) 02 42536 878 39 245 085
[ Trzby z predaja tovaru (604, 607) 03 2 458 589 1426 443
I Trzby z predaja vlastnych vyrobkov (601) 04 0 0
M. Trzby z predaja sluzieb (602, 606) 05 39 931876 37 531 437
IV. Zmeny stavu vnutroorganizaénych zésob (+/-) (G¢tova skupina 61) 06 0 0
V. Aktivécia (U¢tova skupina 62) 07 0 0

Vi Trzby z predaja dlhodobého nehmotného majetku, dlhodobého hmot-
: ného majetku a materialu (641, 642) 08 b4 144 124722
VII. Ostatné vynosy z hospodarskej ¢innosti (644, 645, 646, 648, 655, 657) 09 82 269 162 483

- Naklady na hospodarsku cinnost spolur. 11 +r.12+r.13+r. 14 +r. 15
+r.20+4r.21+r.24+r.25+r1. 26 10 42 322 454 38 643 308
A Néklady vynaloZené na obstaranie predaného tovaru (504, 507) 11 2107 216 1247 300
B Spotreba materialu, energie a ostatnych neskladovatelnych dodavok
’ (501, 502, 503) 12 855 222 806 091
Opravné polozky k zasobam (+/-) (505) 13 34 -836
Sluzby (Gc¢tova skupina 51) 14 23338518 21289 549
Osobné naklady stcet (r. 16 azr. 19) 15 8111231 7 826 864
E.1. Mzdové naklady (521, 522) 16 5828 251 5 604 894
2. Odmeny élenom organov spoloénosti a druZstva (523) 17 18767 18767
Néklady na socialne poistenie (524, 525, 526) 18 2078 524 2016 943
4. Socialne naklady (527, 528) 19 185 689 186 260
F. Dane a poplatky (U¢tova skupina 53) 20 17 037 22711
G Odpisy a opravné polozky k dlhodobému nehmotnému majetku
’ a dlhodobému hmotnému majetku (r. 22 + r. 23) 21 7 523 982 7149 913
6.1 Odpisy dlhodobého nehmotného majetku a dlhodobého hmotného

o majetku (551) 22 7523982 7149 913

2 Opravné polozky k dlhodobému nehmotnému majetku a dlhodobému
: hmotnému majetku (+/-) (553) 23 0 0

H Zostatkova cena predaného dlhodobého majetku a predaného materialu

' (541, 542) 24 110 425 97 194
I. Opravné polozky k pohladavkam (+/-) (547) 25 -5 531 -103 647

J Ostatné naklady na hospodéarsku ¢innost (543, 544, 545, 546, 548, 549,

’ 555, 557) 26 264320 308 169
S Vysledok hospodarenia z hospodarskej ¢innosti (+/-) (r. 02 - r. 10) 27 214 424 601777
* Pridana hodnota (r. 03 +r. 04 + 1. 05 + 1. 06 + . 07)

-1 +1r.12+r.13 +1. 14) 28 16 089 475 15615 776
- Vynosy z financnej ¢innosti spolur. 30 + .31 +r.35+r.39 +r. 42 +r.
43 +r1. 44 29 18171 203 288

VIIIL Trzby z predaja cennych papierov a podielov (661) 30 0 0

IX. Vynosy z dlhodobého finanéného majetku sucet (r. 32 aZ r. 34) 31 0 0

X1 Vynosy z cennych papierov a podielov od prepojenych uctovnych

o jednotiek (665A) 32 0 0
2 Vynosy z cennych papierov a podielov v podielovej Ucasti okrem vynosov

’ prepojenych uétovnych jednotiek (665A) 33 0 0
3. Ostatné vynosy z cennych papierov a podielov (665A) 34 0 0

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2018 62



Vykaz ziskov a strat k 31. 12. 2018

Skutocnost
. Bezprostredne
Cislo  Bezné uctovné predchadzajlce
Oznacenie Text riadku obdobie Uctovné obdobie
a b c 1 2
X. Vynosy z kratkodobého finanéného majetku sucet (r. 36 azr. 38) 85 26 32
X1 yynosy z kratkodobého finanéného majetku od prepojenych uctovnych
jednotiek (666A) 36 0 0
2 V§'/nosy z krétk_odolbéhlovfinanléné_ho ma_jetku v podielove] Ucasti okrem
vynosov prepojenych Uétovnych jednotiek (666A) 37 26 32
3. Ostatné vynosy z kratkodobého finanéného majetku (666A) 38 0 0
XI. Vynosové uroky (r. 40 + r. 41) 39 12 897 38596
XI.1. Vynosové uroky od prepojenych uctovnych jednotiek (662A) 40 0 35 494
2. Ostatné vynosové Uroky (662A) 41 12 897 3102
XII. Kurzové zisky (663) 42 5156 3167
Xl Vynosy z precenenia cennych papierov a vynosy z derivatovych operacii
(664, 667) 43 92 0
XIV. Ostatné vynosy z finanénej ¢innosti (668) L 0 161 493
% Naklady na financnu c¢innost spolur. 46 +r. 47 + . 48 + r. 49 + 1. 52 +
r.53 + r.54 45 573 224 614583
K. Predané cenné papiere a podiely (561) 46 0 0
L. Néklady na kratkodoby finanény majetok (566) 47 0 0
M. Opravné polozky k finanénému majetku (+/-) (565) 48 0 0
N. Nakladové Uroky (r. 50 + r. 51) 49 479 828 526 173
N.1. Nékladové uroky pre prepojené Gctovné jednotky (562A) 50 23100 23100
2. Ostatné nakladové Groky (562A) 51 456 728 503 073
0. Kurzové straty (563) 52 6426 5261
P NékL?d_y na precenenie cennych papierov a naklady na derivatové
operéacie (564, 567) 53 79 11
Q. Ostatné naklady na finanénd ¢innost (568, 569) 54 86 891 83038
T Vysledok hospodarenia z finanénej ¢innosti (+/-) (r. 29 - r. 45) 55 -555 053 -411 295
i Vysledok hospodarenia za Gctovné obdobie pred zdanenim (+/-) (r. 27
+r.55) 56 -340 629 190 482
Dan z prijmov (r. 58 +r. 59) 57 19 877 -56 397
R.1. Dan z prijmov splatna (591, 595) 58 7 009 77 780
2. Dan z prijmov odlozena (+/-) (592) 59 12 868 -134 177
S. Prevod podielov na vysledku hospodarenia spolo¢nikom (+/- 596) 60 0 0
I Vysledok hospodarenia za uctovné obdobie po zdaneni (+/-) (r. 56 - r.
57 - r. 60) 61 -360 506 246 879
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Individual financial statements

UePOD

FINANCIAL STATEMENTS

of entrepreneurs maintaining accounts under the system of double entry bookkeeping
as of 31.12. 2018

Tax identification number Financial statements Accounting entity For the period
[2]o]2]2]o]5]9fof9]4] Month  Year

- ordinary - - small from | g 1 2lol11s
Identification number (1€0) | | - extraordinary - large to 112 210118
[3]s[o[s]4]e]1]2] [ ] - interim
SK NACE (check [X] ) Preceding
] . @ period

Month  Year

from | 0| 1| |20 (117
to | 1]2 210117

Attached parts of the financial state-

Balance Sheet Income Statement Notes to the Financial Statements (U¢
(U¢ POD 1-01) (U¢ POD 2-01) POD 3-01)
(in whole euros) (in whole euros) (In whole euros or eurocents)

Legal name (designation) of the accounting entity

S|{ljof|v|a|n|e|l t|. [al.]|s].

Registered office of the accounting entity, street and

Zla|h|rla|d|n|i|c|k|la|] |1]|5]1

Zip code Municipality

lelzfrfofe] [Brfaftfifsftfo v [T T TTTTTTTTIITILILTT]

Designation of the Commercial Register and company registration number

O|k|r|e|s]|n]|y s|u|d Birfal|t]ils |l |a|vial] [l

ol|d|d]|ile]l S|al, vil|o |z |k |a 316(912]/|B

Telephone Fax

L[ [olef/[2]o]sf2]s[1]r][1] | [ [ [of2]/[2]o]s]2[8]2[2]2] |

Email

[m[aof [ t[a] [rlofs]t]efk[o]v]a]@[s[t]o]v]afn]e[t] [n]eft] [ ]

Prepared on:  25.03.2019 | Approved on: Signature of the accounting entity's statutory body or a member of the
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Balance sheet as of 31. 12. 2018

Current

accounting period

Preceding

accounting period

Desig- Line Gross-  Correction-
nation ASSETS No. Part1 Part 2 Net Net
a b c 2 3
TOTAL ASSETS line 02 + line 33 + line 74 01 53732749 21140135 32592614 34991 969
A Non-current assets line 03 + line 11 + line 21 02 48685346 21047 659 27637687 28677864
Al Non-current intangible assets - total (lines 04 to 10) 03 14333501 6 602 248 7731 253 8493094
INE Capitalized development costs (012) - /072,
- 091y 04 0 0 0 0
2. Software (013)-/073, 091A/ 05 531803 208 738 323065 181295
3. Valuable rights (014)-/074, 091A/ 06 1619824 709 585 910 239 962 461
4. Goodwill (015]) - /075, 091A/ 07 2059955 1168833 891122 644880
5 Other non-current intangible assets (019, 01X)
: - /079, 07X, 091A/ 08 10121919 4515092 5606 827 6 704 458
6 Acquisition of non-current intangible assets
’ (041) - /093/ 09 0 0 0 0
7 Advance payments made for non-current intan-
’ gible assets (051) - /095A/ 10 0 0 0 0
A.ll. Property, plant and equipment - total (lines 12 to 20) 11 34351845 14 445 411 19 906 434 18 626 285
All.1.  Land (031) - /0924/ 12 12 250 0 12250 12250
2. Structures (021) - /081, 092A/ 13 16074075 7298 793 8775 282 7270836
3 Individual movable assets and sets of movable
' assets (022) - /082, 0924/ 14 15761898 7146 618 8615280 9763526
4 Perennial crops (025) - /085, 092A/ 15 0 0 0 0
5. Livestock (026) - /086, 092A/ 16 0 0 0 0
6 Other property, plant and equipment (029, 02X,
' 032) - /089, 08X, 092A/ 6469 0 6469 6469
7 Acquisition of property, plant and equipment
: (042) - /094/ 18 2493278 0 2493278 1569 329
8 Advance payments made for property, plant and
: equipment (052) - /095A/ 19 3875 0 3875 3875
9 Value adjustment to acquired assets (+/- 097)
: +/-098 20 0 0 0
AL Non-current financial assets - total (lines 22 to 32) 21 0 0 0 1558 485
IR Shares and ownership interests in affiliated ac-
""" counting entities (061A, 062A, 063A) - /096A/ 22 0 0 0 1408 485
Shares and ownership interests with participating
2. interest, except for affiliated accounting entities
(062A) - /096A/ 23 0 0 0 0
3 Other available-for-sale securities and ownership
: interests (063A) - /096A/ 24 0 0 0 0
4 Loans to affiliated accounting entities (066A] -
: /096A/ 25 0 0 0 0
5 Loans within participating interest, except for affili-
' ated accounting entities (066A] - /096A/ 26 0 0 0 0
6. Other loans (067A] - /096A/ 27 0 0 0 0
7 Debt securities and other non-current financial
' assets (065A, 069A, 06XA) - /096A/ 28 0 0 0 0
Loans and other non-current financial assets with
8. remaining maturity of up to one year (066A, 067A,
069A, 06XA] - /096A/ 29 0 0 0 0
9 Bank accounts with notice period exceeding one
year (22XA) 30 0 0 0 0
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Balance sheet as of 31. 12. 2018

Current Preceding
accounting period accounting period
Desig- Line Gross-  Correction-
nation ASSETS No. Part1 Part 2 Net Net
a b c 1 2 3
10 Acquisition of non-current financial assets(043) -
/096A/ 31 0 0 0 150 000
1" Advance payments made for non-current financial
assets (053) - /095A/ 32 0 0 0 0
B Current assets line 34 + line 41 + line 53 + line 66
. +line 71 33 4213070 92 476 4120594 5067 238
B.l. Inventory - total (lines 35 to 40) 34 301679 5975 295704 158 399
B.I.1. Rawmaterial (112, 119, 11X) - /191, 19X/ 35 119 0 119 130
2 Work in progress and semi-finished products
: (121,122,12X) - /192,193, 19X/ 36 0 0 0 0
3. Finished goods (123) - /194/ 37 0 0 0 0
4. Animals (124) - /195/ 38 0 0 0 0
5. Merchandise (132, 133, 13X, 139) - /196, 19X/ 39 301 560 5975 295585 158 269
6. Advance payments made for inventory (314A] - /391A/ 40 0 0 0 0
B.II Non-current receivables - total (line 42 + lines 46 to
o 52) 41 160 928 0 160928 800 372
B.IL1. Trade receivables - total (lines 43 to 45) 42 30 266 0 30266 30022
1a Trade receivables from affiliated accounting entities

(311A, 312A, 313A, 314A, 315A, 31XA) - /3914/ 43 0 0 0 0

Trade receivables within participating interest, except
1.b.  forreceivables from affiliated accounting entities

(311A, 312A, 313A, 314A, 315A,31XA - /3914/ 4h 0 0 0 0
1 Other trade receivables (311A, 312A, 313A, 314A,
< 315A31XA) - /3914A/ 45 30 266 0 30266 30022
2. Net value of contract (316A) 46 0 0 0 0
3 Other receivables from affiliated accounting entities
: (351A) - /391A/ 47 0 0 0 657 478
Other receivables within participating interest, except
4. for receivables from affiliated accounting entities
(351A) - /391A/ 48 0 0 0 0
5 Receivables from participants, members, and associa-
' tion (354A, 355A, 358A, 35XA] - /391A/ 49 0 0 0 0
6 Receivables related to derivative transactions (373A,
' 376A) 50 0 0 0 0
7 Other receivables (335A, 336A, 33XA, 371A, 374A,
' 375A, 378A) - /391A/ 51 83236 0 83236 30000
8 Deferred tax asset (481A) 52 47 426 0 47 426 82 872
B.III. Current receivables - total (line 54 + lines 58 to 65) 53 3502572 86 501 3416071 3903115
BIIl1.  Trade receivables - total (lines 55 to 57) 54 3327292 86501 3240791 3624016
1a Trade receivables from affiliated accounting entities
S (311A, 3124, 313A, 314A, 315A, 31XA) - /391A/ 55 0 0 0 23050

Trade receivables within participating interest, except
1.b.  forreceivables from affiliated accounting entities

(311A, 312A, 313A, 314A, 315A, 31XA) - /391A/ 56 0 0 0 0

1 Other trade receivables (311A, 312A, 313A, 314A, 315A,
4% 31XA] - /391A/ 57 3327292 86501 3240791 3600966
2. Net value of contract (316A) 58 0 0 0 0
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Balance sheet as of 31. 12. 2018

Current
accounting period

Preceding
accounting period

Desig- Line Gross-  Correction-
nation ASSETS No. Part1 Part 2 Net Net
a b [ 1 2 3
3 Other receivables from affiliated accounting entities
’ (351A) - /391A/ 59 0 0 163716
Other receivables within participating interest, except
4. for receivables from affiliated accounting entities
(351A] - /391A/ 60 0 0 0 0
5 Receivables from participants, members, and associa-
: tion (354A, 355A, 358A, 35XA, 398A) - /391A/ 61 0 0 0 0
6. Social security (336A] - /391A/ 62 0 0 0 0
7 Tax assets and subsidies (341, 342, 343, 345, 346, 347)
: - /391A/ 63 90 240 0 90 240 0
8 Receivables related to derivative transactions (373A,
. 376A) b4 0 0 0 0
9 Other receivables (335A, 33XA, 371A, 374A, 375A,
’ 378A) - /391A/ 65 85 040 0 85 040 115 383
B.IV. Current financial assets - total (lines 67 to 70) 66 504 0 504 491
BIVA Current financial assets in affiliated accounting entities
T (251A, 253A, 256A, 257A, 25XA) - /291A, 29XA/ 67 0 0 0 0
Current financial assets, not including current finan-
2. cial assets in affiliated accounting entities (251A, 253A,
256A, 257A, 25XA] - /291A, 29XA/ 68 504 0 504 491
31 Own shares and own ownership interests (252) 69 0 0 0 0
4 Acquisition of current financial assets (259, 314A)
’ -[291A/ 70 0 0 0 0
B.V. Financial accounts line 72 + line 73 71 247 387 0 247 387 204 861
BV1  Cash(211,213,21X) 72 6596 0 6596 13223
2. Bank accounts (221A, 22X, +/- 261) 73 240 791 0 240791 191638
C. Accruals/deferrals - total (lines 75 to 78) 74 834 333 0 834333 1246 867
C.1. Prepaid expenses - long-term (381A, 382A) 75 328 036 0 328036 510722
2. Prepaid expenses - short-term (381A, 382A) 76 506 297 0 506 297 736 145
3. Accrued income - long-term (385A) 77 0 0 0 0
4. Accrued income - short-term (385A) 78 0 0 0 0
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Balance sheet as of 31. 12. 2018

Actual data
Current Preceding
Desig- Line accounting accounting
nation LIABILITIES AND EQUITY No. period period
a b c 4 5
TOTAL EQUITY AND LIABILITIES line 80 + line 101 + line 141 79 32592 614 34991 969
A. Equity line 81 + line 85 + line 86 + line 87 + line 90 + line 93 + line 97 + line 100 80 6339971 6700 477
A.l Share capital - total (lines 82 to 84) 81 6369514 6369514
Al1. Share capital (411 or +/- 491) 82 6369514 6369514
2. Change in share capital +/- 419 83 0 0
3. Unpaid share capital (/-/353) 84 0 0
Al Share premium (412) 85 0 0
A.lll. Other capital funds (413) 86 0 0
A.lIV. Legal reserve funds line 88 + line 89 87 108 772 84 084
AIV.1.  Legal reserve fund and non-distributable fund (417A, 418, 421A, 422) 88 108 772 84 084
2. Reserve fund for own shares and own ownership interests (417A, 421A) 89 0 0
A.V. Other funds created from profit line 91 + line 92 90 0 0
AV.1.  Statutory funds (423, 42X) 91 0 0
2. Other funds (427, 42X) 92 0 0
AVI. Differences from revaluation - total (lines 94 to 96) 93 0 0
AVL1.  Differences from revaluation of assets and liabilities (+/- 414) 94 0 0
2. Investment revaluation reserves (+/- 415) 95 0 0
3. Differences from 'revalua'tion in the event of a merger, amalgamation into a
separate accounting entity or demerger (+/- 416) 96 0 0
A.VIL. Net profit/loss of previous years line 98 + line 99 97 222191 0
AV, Retained earnings from previous years (428) 98 222191 0
2. Accumulated losses from previous years (/-/429) 99 0 0
AVIIL. Net p_rofit/loss_ for the a_ccounting period ﬁfter tax _/+-/ line 0_1 - (line 81 +line
85 + line 86 + line 87 + line 90 + line 93 + line 97 + line 101 + line 141) 100 -360 506 246 879
B. Lia_bilities line 102 + line 118 + line 121 + line 122 + line 136 + line 139
+line 140 101 24 321 802 24 418 455
B.l. Non-current liabilities - total (line 103 + lines 107 to 117) 102 1854 051 1570 057
B.I.1 Non-current trade liabilities - total (lines 104 to 106) 103 0 0
1a. Trade liabilities to affiliated accounting entities (321A, 475A, 476A) 104 0 0
1b. Trade lie_)bilities' \(Vithin participating interest, except for liabilities to affiliated
accounting entities (321A, 475A, 476A) 105 0 0
1.c. Other trade liabilities (321A, 475A, 476A) 106 0 0
2. Net value of contract (316A) 107 0 0
3. Other liabilities to affiliated accounting entities (471A, 47XA) 108 1080062 1056 962
4 Othgr liabilities vyithin p_a‘rticipating interest, except for liabilities to
affiliated accounting entities (471A, 47XA) 109 0 0
5. Other non-current liabilities(479A, 47XA) 110 602 622 467 321
6. Long-term advance payments received (475A) 111 0 0
7. Long-term bills of exchange to be paid (478A) 112 0 0
8. Bonds issued (473A/-/255A) 113 0 0
9. Liabilities related to social fund (472) 14 11619 0
10. Other non-current liabilities (336A, 372A, 474A, 47XA) 115 159 748 45774
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Balance sheet as of 31. 12. 2018

Actual data
Current Preceding
Desig- Line accounting accounting
nation LIABILITIES AND EQUITY No. period period
a b c 4 5
11. Non-current liabilities related to derivative transactions (373A, 377A) 116 0 0
12. Deferred tax liability (481A) 117 0 0
B.II. Long-term provisions line 119 + line 120 118 0 0
BIl1.  Legal provisions (451A) 119 0 0
2. Other provisions (459A, 45XA) 120 0 0
B.1II. Long-term bank loans (461A, 46XA) 121 2269 348 9 347 300
B.IV. Current liabilities - total (line 123 + lines 127 to 135) 122 8411 464 7 985 275
B.IV.1.  Trade liabilities - total (lines124 to 126) 123 6 654 697 6089010
1a. Trade liabilities to affiliated accounting entities (321A, 322A, 324A,
325A, 326A, 32XA, 4T5A, 4T6A, 478A, LTXA) 124 0 48 920
Trade liabilities within participating interest, except for liabilities to
1.b. affiliated accounting entities (321A, 322A, 324A, 325A, 326A, 32XA, 475A,
LT6A, LT8A, LTXA) 125 0 0
e Other trade liabilities (321A, 322A, 324A, 325A, 326A, 32XA, 475A, 4T6A,
LT78A, LTXA) 126 6 654 697 6 040 090
2. Net value of contract (316A) 127 0 0
3. Other liabilities to affiliated accounting entities (361A, 36XA, 471A, 47XA) 128 0 0
4 Othe_r liabilities within pgr‘ticipating interest, except for liabilities to
affiliated accounting entities (361A, 36XA, 471A, 47XA) 129 0 0
5 Liabilities to partners and association (364, 365, 366, 367, 368, 398A,
4T78A, LT9A) 130 0 75 000
6. Liabilities to employees (331, 333, 33X, 479A) 131 324 503 311515
7. Liabilities related to social security (336A) 132 224 666 215 448
8. Tax liabilities and subsidies (341, 342, 343, 345, 346, 347, 34X) 133 0 256 591
9. Liabilities related to derivative transactions (373A, 377A) 134 0 0
10. Other liabilities (372A, 379A, 474A, 475A, 479A, 4TXA) 135 1207 598 1037 711
B.V. Short-term provisions line 137 + line 138 136 754 417 825 032
B.V.1. Legal provisions (323A, 451A) 137 240 542 234 664
2. Other provisions (323A, 32X, 459A, 45XA) 138 513 875 590 368
B.VI. Current bank loans (221A, 231, 232, 23X, 461A, 46XA) 139 11 032 522 4690791
B.VIl. Short-term financial assistance (241, 249, 24X, 473A/-/255A) 140 0 0
C. Accruals/deferrals - total (lines 142 to 145) 141 1930 841 3873037
C.1.  Accrued expenses - long-term (383A) 142 0 0
Accrued expenses - short-term (383A) 143 17172 2128
3. Deferred income - long-term (384A) 144 288 979 1462987
4. Deferred income - short-term (384A) 145 1624 690 2 407 922
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Income statement as of 31. 12. 2018

Actual data
Current Preceding
Desig- “Line accounting accounting
nation Text No.” period period
a b c 1 2
N Net turnover (part of account class 6 according to the Act) 01 42 390 465 38 957 880
** Operating income - total (lines 03 to 09) 02 42536 878 39 245 085
l. Revenue from the sale of merchandise (604, 607) 03 2 458 589 1426 443
I Revenue from the sale of own products (601) 04 0 0
111 Revenue from the sale of services (602, 606) 05 39 931876 37 531 437
IV. Changes in internal inventory (+/-) (account group 61) 06 0 0
V. Own work capitalized (account group 62) 07 0 0
Vi Revenue from the sale of non-current intangible assets, property, plant
' and equipment, and raw materials (641, 642) 08 b4 144 124722
VII. Other operating income(644, 645, 646, 648, 655, 657) 09 82 269 162 483
- Operating expenses - total line 11 + line 12 + line 13 + line 14 + line 15
+ line 20 + line 21 + line 24 + line 25 + line 26 10 42322 454 38 643 308
A. Cost of merchandise sold (504, 507) " 2107 216 1247 300
B Consumed raw materials, energy consumption, and consumption of
' other non-inventory supplies (501, 502, 503) 12 855 222 806 091
Value adjustments to inventory (+/-) (505) 13 34 -836
Services (account group 57) 14 23338518 21 289 549
Personnel expenses - total (lines 16 to 19) 15 8111231 7 826 864
E.1. Wages and salaries (521, 522) 16 5828 251 5 604 894
2. Remuneration of board members of company or cooperative (523) 17 18 767 18 767
Social security expenses (524, 525, 526) 18 2078524 2016 943
4. Social expenses (527, 528) 19 185 689 186 260
F. Taxes and fees (account group 53) 20 17 037 22 711
Amortization and value adjustments to non-current intangible assets
G. and depreciation and value adjustments to property, plant and equip-
ment (line 22 + line 23) 21 7523 982 7149 913
6.1 Amortization of non-current intangible assets and depreciation of prop-
o erty, plant and equipment (551) 22 7523982 7149 913
2 Value adjustments to non-current intangible assets and property, plant
: and equipment (+/-) (553) 23 0 0
H Carrying value of non-current assets sold and raw materials sold (541,
' 542) 24 110 425 97 194
I. Value adjustments to receivables (+/-) (547) 25 -5 531 -103 647
J. Other operating expenses (543, 544, 545, 546, 548, 549, 555, 557) 26 264320 308 169
S Profit/loss from operations (+/-) (line 02 - line 10) 27 214 424 601777
* Added value (line 03 + line 04 + line 05 + line 06 + line 07 ) - (line 11 +
line 12 + line 13 + line 14) 28 16 089 475 15615776
~ Income from financial activities - total line 30 + line 31 + line 35 + line
39 + line 42 + line 43 + line 44 29 18171 203 288
VIII. Revenue from the sale of securities and shares (661) 30 0 0
IX. Income from non-current financial assets (lines 32 to 34) 31 0 0
X1 Income from securities and ownership interests in affiliated accounting
o entities (665A) 32 0 0
Income from securities and ownership
2. interests within participating interest, except for income of affiliated
accounting entities (665A ) 33 0 0
3. Other income from securities and ownership interests (665A) 34 0 0
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Income statement as of 31. 12. 2018

Actual data
Current Preceding
Desig- “Line accounting accounting
nation Text No.” period period
a b c 1 2
X. Income from current financial assets - total (lines 36 to 38) 35 26 32
X1, Income from current financial assets in affiliated accounting entities
(666A) 36 0 0
2 Income fro.m current fin_apcial assets vyithin pa_rticipating interest,
except for income of affiliated accounting entities (666A) 37 26 32
3. Other income from current financial assets (666A) 38 0 0
XI. Interest income (line 40 + line 41) 39 12 897 38596
X1, Interest income from affiliated accounting entities (662A) 40 0 35 494
2. Other interest income (662A) 41 12 897 3102
XII. Exchange rate gains (663) 42 5156 3167
Xl G_ains on revaluation of securities and income from derivative transac-
tions (664, 667) 43 92 0
XIV. Other income from financial activities (668) A 0 161 493
- Expenses related to financial activities - total line 46
+ line 47 + line 48 + line 49 + line 52 + line 53 + line 54 45 573 224 614583
K. Securities and shares sold (561) 46 0 0
L. Expenses related to current financial assets (566) 47 0 0
M. Value adjustments to financial assets (+/-) (565) 48 0 0
N. Interest expense (line 50 + line 51) 49 479 828 526 173
N.1. Interest expenses related to affiliated accounting entities (562A) 50 23100 23100
2. Other interest expenses (562A) 51 456728 503 073
0. Exchange rate losses (563) 52 6426 5261
P Loss on _revaluation of securities and expenses related to derivative
transactions (564, 567) 53 79 11
Q. Other expenses related to financial activities (568, 569) 54 86 891 83 038
S Profit/loss from financial activities (+/-) (line 29 - line 45) 55 -555 053 -411 295
*kkk Profit/loss for the accounting period before tax (+/-) (line 27 + line 55) 56 -340 629 190 482
R. Income tax (line 58 + line 59) 57 19 877 -56 397
R.1 Income tax - current (591, 595) 58 7 009 77 780
2. Income tax - deferred (+/-) (592) 59 12 868 -134177
S. Transfer of net profit/net loss shares to partners (+/-596) 60 0 0
R Profit/loss for the accounting period after tax (+/-) (line 56 - line 57 -
line 60) 61 -360 506 246 879
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Poznamky individualnej ictovnej

zavierky zostavenej k 31. decembru 2018

A. VSEOBECNE INFORMACIE

1. Obchodné meno a sidlo spolocnosti:
Slovanet, a.s.

Zahradnicka 151

821 08 Bratislava

Spolo¢nost Slovanet, a.s. (dalej len Spolo¢nost] bola zaloZena
8. septembra 2005 a do obchodného registra bola zapisana
17. septembra 2005 (Obchodny register Okresného sudu
Bratislava | v Bratislave, oddiel Sa, vlozka 3692/B) pod ob-
chodnym menom SNET, a.s.

Na zéklade zmluvy o zliceni spisanej vo forme notarske;
zépisnice ¢. N 590/2015, Nz 7916/2015, NCRls 8168/2015 zo
dna 10. marca 2015 doslo k zlUceniu spolocnosti SNET, a.s.
(1C0: 35954 612) a spolocnosti Slovanet, a.s. (IC0: 35 765 143)
k 1. aprilu 2015, pricom nastupnickou spolocnostou je spo-
locnost SNET, a.s.

Na zaklade notarske] zapisnice - Rozhodnutie jediného akci-
onara zo dia 10. marca 2015 doslo k 1. aprilu 2015 k zmene
obchodného mena zo SNET, a.s. na Slovanet, a.s.

Na zaéklade zmluvy o zliceni spisanej vo forme notarske| za-
pisnice ¢. N 89/2018, Nz 9470/2018, NCRls 9658/2018 zo dna
26. marca 2018 dosSlo k zliceniu spolocnosti Slovanet, a.s.
(ICO: 35 954 612) a spolocnosti AmiTel, s. . 0. (ICO: 36 509
175) k 1. aprilu 2018, pricom nastupnickou spolo¢nostou je
spolo¢nost Slovanet, a.s.

Na zaéklade zmluvy o zliceni spisanej vo forme notarskej za-
pisnice ¢. N 90/2018, Nz 9471/2018, NCRls 9659/2018 zo dna
26. marca 2018 dosSlo k zliceniu spolocnosti Slovanet, a.s.
(ICO: 35 954 612) a spolocnosti MadNet, a. s. (ICO: 36 224
405) k 1. aprilu 2018, pricom nastupnickou spolo¢nostou je
spolo¢nost Slovanet, a.s.

Hlavnymi ¢innostami Spolocnosti su:

e poskytovanie telekomunikacnej datovej sluzby,

e zriadovanie a prevadzkovanie pevnej verejnej
telekomunikacnej siete,

e poskytovanie verejnej telefénnej sluzby
prostrednictvom pevnej verejnej telekomunikacnej
siete,

e zriadovanie a prevadzkovanie radiovych zariadeni,

e poskytovanie informacného servisu na zaklade
automatizovaného spracovania dat.

2. Udaje o neobmedzenom ruéeni

Spolocnost nie je neobmedzene ruciacim spolocnikom v inych
spolocnostiach podla § 56 ods. 5 Obchodného zakonnika, ani
podla podobnych ustanoveni inych predpisov.

3. Datum schvalenia Gctovnej zavierky

za predchadzajuce uctovné obdobie
Uctovna zavierka Spolocnosti k 31. decembru 2017, za pred-
chadzajice Uctovné obdobie, bola schvalena valnym zhro-
mazdenim Spolocnosti 26. jina 2018.

4. Pravny dovod na zostavenie uctovnej zavierky
Uctovna zavierka Spolocnosti k 31. decembru 2018 je zostave-
na ako riadna Uctovna zavierka podla § 17 ods. 6 zékona NR
SR €. 431/2002 Z. z. o Uctovnictve (dalej ..zékon o Uctovnictve)
za UcCtovné obdobie od 1. januara 2018 do 31. decembra 2018.

Uctovna zavierka je urcend pre pouZivatelov, ktorf majd pri-
merané znalosti o obchodnych a ekonomickych cinnostiach
a Uctovnictve a ktorf analyzuju tieto informacie s primeranou
pozornostou. Uctovna zavierka neposkytuje a ani nembze po-
skytovat vSetky informacie, ktoré by existujici a potencionalni
investori, poskytovatelia Uverov a poziciek a ini veritelia, mohli
potrebovat. Tito pouzivatelia musia relevantné informacie zis-

kat z inych zdrojov.

5. Informacie o skupine

Spolocnost sa zahfha do konsolidovanej Uctovne] zavierky
spolocnosti SNET GROUP a. s., Zahradnicka 151, 821 08
Bratislava.

Tuto konsolidovanu Gctovnu zavierku je mozné dostat priamo
v sidle uvedenej spolo¢nosti (Zahradnicka 151, 821 08 Bra-
tislava).

Spolocnost je materskou Uctovnou jednotkou, pretoze ma
viac ako 50 % podiel na hlasovacich pravach v inych Uctov-
nych jednotkéach (pozri ¢ast E3).

Spolocnost je oslobodend od povinnosti zostavit konsolido-
vanu Uctovnu zavierku a konsolidovanu vyroc¢nud spravu pod-
la § 22 ods. 8 zadkona o Uctovnictve: Jej materska Uctovna
jednotka SNET GROUP a. s., Zahradnicka 151, 821 08 Bra-
tislava vlastni 100 % podiel v Spolocnosti a zostavuje svoju
konsolidovanu Uctovnu zavierku podla IFRS v zneni prijatom
Eurdpskou Uniou. Do tejto konsolidovane] Uctovnej zavierky
sa zahfna SpolocCnost a vsetky jej dcérske Uctovné jednotky.

6. Pocet zamestnancov
Priemerny prepocitany pocet zamestnancov Spolocnosti v Uc¢-
tovnom obdobi 2018 bol 234 (v i¢tovnom obdobi 2017 bol 241).

Pocet zamestnancov k 31. decembru 2018 bol 237, z toho
9 veducich zamestnancov (k 31. decembru 2017 to bolo 243
zamestnancov, z toho 9 veducich zamestnancov).

B. INFORMACIE 0 ORGANOCH UCTOVNEJ JEDNOTKY
Predstavenstvo  Ing. Peter Macaj - predseda

Ing. Juraj Kovacik - clen

Ing. Ivan Kostelny - podpredseda
Ing. Peter Tomasek - ¢len
Dozorna rada Ing. Erik Lehotsky - Clen

Ing. Marta Rostekova, PhD. - ¢len
Marek Engler - Clen

(do 04. septembra 2018)

Ing. Silvester Gal - ¢len

(od 05. septembra 2018)
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C. INFORMACIE 0 AKCIONAROCH UCTOVNEJ JEDNOTKY

Struktura akcionrov Spolo¢nosti k 31. decembru 2018 bola
takato:

Podiel na
Vy3ka podielu na hlasovacich

zakladnom imani pravach
EUR % %
a b c d
SNET GROUP a.s. 6369514 100 100
Spolu 6369514 100 100

D. INFORMACIE O PRIJATYCH POSTUPOCH

1. Vychodiska pre zostavenie Gctovnej zavierky
Uctovna zavierka bola zostavend za predpokladu, Ze Spo-
lo¢nost bude nepretrzite pokracovat vo svojej ¢innosti (going
concern).

K 31. decembru 2018 kratkodobé zévazky Spoloc¢nosti (¢isla
riadkov 122, 136, 139, 143 a 145 Savahy) prevySuju jej krat-
kodoby majetok (isla riadkov 34, 53, 66, 71 a 76 Suvahy)
0 17 374 302 EUR a vykazala vysledok hospodarenia po zda-
neni, stratu 360 506 EUR.

Spolocnost planuje na pokrytie kratkodobych potrieb finan-
covania vyuzit existujice Uverové linky. Spolocnost taktiez
planuje pozitivne penazné toky z prevadzkovej cinnosti v na-
sledujicom roku. Podla planu na rok 2019 st penazné toky
ako aj pracovny kapital pozitivnejSie ako v roku 2018. Dlhodo-
bym cielom Spolocnosti je Uvery splacat z penaZznych tokov
z prevadzkovej cinnosti. Na pokrytie kratkodobych financ-
nych potireb Spoloc¢nost planuje vyuzit docerpanie pred-
schvalenych kontokorentnych Gverov az do vysky 4 000 000
EUR a investi¢nych tverov od VUB banky, IBM Capital Sloven-
sko, spol. st. 0a SG Equipment Finance Czech Republic s.r.o.

2. Pouzitie odhadov a usudkov

Zostavenie UcCtovnej zavierky si vyzaduje, aby manazment
Spolocnosti urobil Gsudky, odhady a predpoklady, ktoré
ovplyvnuju aplikaciu Uctovnych metéd a Uctovnych za-
sad a hodnotu vykazovaného majetku, zavazkov, vynosov
a nakladov. Odhady a suvisiace predpoklady su zalozené na
minulych skusenostiach a inych rozlicnych faktoroch, po-
vazovanych za primerané okolnostiam, na zaklade ktorych
sa formuje vychodisko pre posudenie Gctovnych hodndt
majetku a zavazkov, ktoré nie su zrejmé z inych zdrojov.
Skutoc¢né vysledky sa preto mozu lisit od odhadov.

Odhady a suvisiace predpoklady su neustale prehodnoco-
vané. Korekcie Uctovnych odhadov nie su vykazané retro-
spektivne, ale su vykdzané v obdobi, v ktorom je odhad
korigovany, ak korekcia ovplyviiuje iba toto obdobie, alebo
v obdobi korekcie a v budlcich obdobiach, ak korekcia
ovplyviuje toto aj buduce obdobia.

Usudky

Informacie o Usudkoch pouzitych v slvislosti s aplikaciou
Uctovnych metdd a Uctovnych zasad, ktoré majd vyznamny
dopad na hodnoty vykazané v Uctovne] zavierke, su blizsie
opisané v nasledujucich bodoch poznamok:

Neistoty v odhadoch a predpokladoch

Informécie o tych neistotach v predpokladoch a odhadoch,

pri ktorych existuje signifikantné riziko, Ze by mohliviest k vy-

znamnej Uprave v nasledujicom Gctovnom obdobi su blizSie

opisané v nasledujucich bodoch poznamok:

e bod 3) - dlhodoby nehmotny majetok a dlhodoby
hmotny majetok — urcenie predpokladanej doby
pouzivania a predpokladaného priebehu opotrebenia

3. Dlhodoby nehmotny majetok

a dlhodoby hmotny majetok
Dlhodoby majetok nakupovany sa ocenuje obstaravacou
cenou, ktord zahffia cenu obstarania a naklady suvisiace
s obstaranim (clo, prepravu, montaz, poistné a pod.), znizenu
o dobropisy, skonta, rabaty, zlavy z ceny, bonusy a pod.

Sucastou obstaravacej ceny dlhodobého majetku nie su uro-
ky z Uverov, ktoré vznikli do momentu uvedenia dlhodobého
majetku do pouZivania.

Odpisy dlhodobého nehmotného majetku su stanovené vy-
chadzajuc z predpokladanej doby jeho pouzivania a predpo-
kladaného priebehu jeho opotrebenia.

Odpisovat sa zacina prvym driiom mesiaca nasledujiceho po
uvedeni dlhodobého majetku do pouzivania. Drobny dlho-
doby nehmotny majetok, ktorého obstaravacia cena (resp.
vlastné naklady) je 33 EUR a nizSia sa odpisuje jednorazovo
pri uvedeni do pouzivania.

Metody odpisovania, doby pouzitelnosti a zostatkové hod-
noty sa prehodnocuju ku dnu, ku ktorému sa zostavuje Uc-
tovna zavierka, a ak je to potrebné, urobia sa Upravy.
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Predpokladana doba pouzivania, metdda odpisovania a odpisova sadzba su uvedené v nasledujlcej tabulke:

Predpokladana Metoda Roc¢na odpisova

doba pouzivania odpisovania sadzbav %

Softvér haib linearna 16,67 az 25

Zakaznicky kmen 10 linearna 10

Goodwill 5 linedrna 20

Ocenitelné prava (licencie) 4 linearna 25
Drobny dlhodoby nehmotny majetok

(od 33 EUR do 2 400 EUR) 4 linedrna 25

Odpisy dlhodobého hmotného majetku su stanovené vy-
chadzajlc z predpokladane] doby jeho pouzivania a pred-
pokladaného priebehu jeho opotrebenia.

Odpisovat sa zacina prvym dfnom mesiaca nasledujiceho
po uvedeni dlhodobého majetku do pouzivania. Drobny dl-
hodoby hmotny majetok, ktorého obstaravacia cena (resp.
vlastné néklady) je 33 EUR a nizia sa odpisuje jednorazovo

pri uvedeni do pouzivania.
Pozemky sa neodpisuju.
Metody odpisovania, doby pouZitelnosti a zostatkové hod-

noty sa prehodnocuju ku dnu, ku ktorému sa zostavuje Uc-
tovna zavierka, a ak je to potrebné, urobia sa Upravy.

Predpokladana doba pouzivania, metdda odpisovania a odpisova sadzba su uvedené v nasledujlcej tabulke:

Predpokladana Metoda Roc¢na odpisova

doba pouzivania odpisovania sadzba v %

Stavby 12 a7 20 linearna 5az8_3
Stroje, pristroje a zariadenia 4az12 linearna 8.3 a3 25
Dopravné prostriedky haib linearna 16,67 az 25
Drobny dlhodoby hmotny majetok (od 33 EUR do 1 700 EUR) 22334 linearna 25 a3 50

Posudenie zniZzenia hodnoty majetku

Opravné poloZky sa tvoria na zaklade zasady opatrnosti, ak
je opodstatnené predpokladat, ze doslo k znizeniu hodnoty
majetku oproti jeho oceneniu v Uctovnictve. Opravna poloz-
ka sa UcCtuje v sume opodstatneného predpokladu znizenia
hodnoty majetku oproti jeho oceneniu v Uctovnictve.

Faktory, ktoré su povazované za dolezité pri posudzovani

znizenia hodnoty majetku su:

e technologicky pokrok,

e vyznamne nedostatocné prevadzkové vysledky
v porovnani s historickymi alebo planovanymi
prevadzkovymi vysledkami,

e vyznamné zmeny v spdsobe pouzitia majetku
Spolocnosti alebo celkovej zmeny stratégie
Spolocnosti,

e zastaralost produktov.

Ak Spolocnost zisti, Ze na zaklade existencie jedného ale-
bo viacerych indikatorov zniZenia hodnoty majetku mozno
predpokladat, Ze dosSlo k znizeniu hodnoty majetku oproti
jeho oceneniu v Uctovnictve, vypocita znizenie hodnoty ma-
jetku na zéklade odhadov projektovanych Cistych diskon-
tovanych penaznych tokov, ktoré sa ocakavaju z daného

majetku, vratane jeho pripadného predaja. Odhadované
znizenie hodnoty by sa mohlo preukazat ako nedostatocné,
ak by analyzy nadhodnotili penazné toky alebo ak sa zme-
nia podmienky v bududcnosti.

4. Dlhodoby finanény majetok
Ako dlhodoby financény majetok Spolocnost vykazuje podielo-
vé cenné papiere a podiely v prepojenych Uctovnych jednot-
kach, podielové cenné papiere a podiely s podielovou Ucastou
okrem v prepojenych Gctovnych jednotkach a ostatné reali-
zovatelné cenné papiere a podiely.

Dlhodoby finanény majetok sa pri obstarani (prvotné ocene-
nie) ocenuje obstaravacou cenou vratane néakladov sivisia-
cich s obstaranim (poplatky, provizie za sprostredkovanie a
pod.). Sicastou obstardvacej ceny cennych papierov nie su
Uroky z Uverov na obstaranie cennych papierov a podielov,
kurzové rozdiely a naklady spojené s drzbou cenného papie-
ra a podielu.

Ku dnu, ku ktorému sa zostavuje Uctovna zavierka sa dlho-

doby financny majetok ocenuje takto:

e Podielové cenné papiere a podiely v dcérskych,
spolo¢nych a pridruzenych uctovnych jednotkach:
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obstaravacou cenou upravenou o pripadné znizenie ich
hodnoty oproti ich oceneniu v Gctovnictve.

5. Zasoby

Z&soby sa ocenuju nizSou z nasledujlcich hodndt: obstara-
vacou cenou (nakupované zésoby) alebo vlastnymi nadkladmi
(z&soby vytvorené vlastnou Cinnostoul), alebo Cistou realizac-
nou hodnotou.

Obstaravacia cena zahrna cenu, za ktord sa zasoby obstarali
anéklady stvisiace s obstaranim (clo, prepravu, poistné, pro-
vizie, a pod.), znizenu o dobropisy, skonté, rabaty, zlavy z ceny,
bonusy a pod. Uroky z Gverov nie st sticastou obstaravace]
ceny.

Ubytok zasob sa Gctuje v cene zistenej metddou vaZzeného
aritmetického priemeru.

Cista realizacna hodnota je predpokladana predajna cena
zasob znizend o predpokladané naklady na ich dokoncenie
a o predpokladané naklady suvisiace s ich predajom.

Znizenie hodnoty zasob sa zohladnuje vytvorenim opravnej
polozky.

6. Pohladavky

Pohladavky pri ich vzniku sa ocenuju ich menovitou hodno-
tou; postlipené pohladavky a pohladavky nadobudnuté vkla-
dom do zakladného imania sa ocenuju obstardvacou cenou
vratane nakladov sUvisiacich s obstaranim. Toto ocenenie sa
zniZuje o pochybné a nevymozitelné pohladavky.

Pri dlhodobych po6zickach a pohladavkach, ak je zostatkova
doba splatnosti pohladavky alebo pézicky dlhsia ako jeden
rok, upravuje sa hodnota tejto pohladavky alebo pozicky for-
mou opravnej polozky, ktord predstavuje rozdiel medzi me-
novitou a stcasnou hodnotou pohladavky. Stcasna hodnota
pohladavky sa pocita ak sucet stcinov budicich penaznych

prijmov a prislusnych diskontnych faktorov.

7. Kratkodoby financny majetok

Kratkodoby financny majetok predstavuju kratkodobé cen-
né papiere majetkového alebo Uverového charakteru, ktoré
sU v Case obstarania splatné do jedného roka, prip. urcené
na predaj do jedného roka od ich obstarania, vlastné akcie
a vlastné obchodné podiely a emisné kvoty.

Majetkové cenné papiere na obchodovanie sa pri ich obsta-
rani (prvotné ocenenie) a ku driu, ktorému sa zostavuje Uc-
tovné zavierka ocenuju realnou hodnotou. Zmena hodnoty
majetkovych cennych papierov ur¢enych na obchodovanie sa
Gctuje s vplyvom na vysledok hospodarenia.

8. Financné ucty

Financné Ucty tvori penaznd hotovost, ceniny, zostatky na
bankovych Gctoch a ocenuju sa menovitou hodnotou. Zni-
Zenie ich hodnoty sa vyjadruje opravnou polozkou.

9. Naklady buducich obdobi a prijmy buducich obdobi
Naklady buducich obdobi a prijmy buduicich obdobi sa

vykazuju vo vyske, ktord je potrebnd na dodrzanie zasady
vecnej a ¢asovej suvislosti s Uctovnym obdobim.

10. ZnizZenie hodnoty majetku a opravné polozky
Opravné poloZky sa tvoria na zaklade zasady opatrnosti, ak
je opodstatnené predpokladat, ze doslo k zniZeniu hodnoty
majetku oproti jeho oceneniu v Uctovnictve. Opravna poloz-
ka sa Uctuje v sume opodstatneného predpokladu znizenia
hodnoty majetku oproti jeho oceneniu v Uctovnictve. Oprav-
né polozky sa zrusia alebo zmeni sa ich vyska, ak nastane
zmena predpokladu zniZenia hodnoty.

ZniZenie hodnoty dlhodobého majetku a zasob

Ku kazdému dnu, ku ktorému sa zostavuje Uctovna zavierka,
je Uctovna hodnota majetku Spolo¢nosti, iného ako odlozene;
danovej pohladavky posudzovana s cielom zistit, i existuju
indikatory, Ze by mohlo dojst k zniZzeniu hodnoty majetku. Ak
takéto indikatory existuju, potom sa odhadnt predpokladané

buduce ekonomické Uzitky z daného majetku.

Opravné polozky vykadzané v predchadzajicich obdobiach sa
prehodnocuju ku kazdému dnu, ku ktorému sa zostavuje Uc-
tovna zavierka s cielom zistit, ¢i existuju indikatory, ktoré by
naznacovali, ze doSlo k zmene v predpoklade znizenia hodno-
ty majetku alebo tento predpoklad prestal existovat. Opravna
polozka sa zrusi, ak doslo k zmene predpokladov pouZzitych
na urcenie predpokladanych ekonomickych UZitkov z daného
majetku. Opravna polozka sa zrusi len v rozsahu, v akom Gc-
tovna hodnota majetku neprevysi ti Gctovnu hodnotu, ktora by
bola stanovena po zohladneni odpisov, ak by opravna polozka
nebola vwykazana.

ZniZenie hodnoty financného majetku a pohladavok

Ku kazdému dnu, ku ktorému sa zostavuje UCtovna za-
vierka sa financny majetok, ktory nie je oceneny realnou
hodnotou posudzuje s cielom zistit, i existuju objektivne
dokazy znizenia jeho hodnoty.

Medzi objektivne ddékazy o znizeni hodnoty financ¢ného
majetku patri nesplacanie dlhu alebo protipravne konanie
dlznika, restrukturalizacia pohladavok Spolocnosti za pod-
mienok, o ktorych by Spolo¢nost za normalnej situacie ne-
uvazovala, indikacie, Ze na majetok dlznika alebo emitenta
bude vyhlaseny konkurz, alebo skutocnost, Ze pre cenny
papier prestal existovat aktivny trh. Objektivnym dokazom
znizenia hodnoty investicii do majetkovych cennych papie-
rov je aj vyznamné alebo dlhodobé znizenie ich realnej hod-
noty pod Uroven ich obstaravacej ceny.

Predpokladané budice ekonomické Uzitky z investicii Spo-
lo¢nosti v podielovych cennych papieroch a v podieloch
a z pohladavok sa vypocitaju ako sicasna hodnota odhado-
vanych diskontovanych buducich penaznych tokov. Pri ur-
Ceni navratnej hodnoty Uverov a pohladavok sa tiez berie do
Uvahy schopnost a vykonnost dlznika a hodnota kolateralov
a zaruk od tretich stran.

Opravna polozka sa zrusi, ak nasledné zvysenie predpokla-
danych budtcich ekonomickych Uzitkov moZno objektivne
spdjat s udalostou, ktorad nastala po vykazani opravnej po-
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lozky.

11. Zavazky

Zavazky pri ich vzniku sa ocenuji menovitou hodnotou. Za-
vazky pri ich prevzati sa ocenuju obstardvacou cenou. Ak
sa pri inventarizacii zisti, Ze suma zavazkov je ina ako ich
vyska v UcCtovnictve, uvedu sa zavazky v Uctovnictve a v Uc-
tovnej zavierke v tomto zistenom oceneni.

12. Rezervy

Rezerva je zadvazok predstavujlci existujicu povinnost
Spoloc¢nosti, ktora vznikla z minulych udalosti a je pravde-
podobné, Ze v budlcnosti zniZi jej ekonomické Uzitky. Re-
zervy sU zavazky s neurcitym casovym vymedzenim alebo
vyskou a ocenuju sa odhadom v sume potrebnej na splne-
nie existujucej povinnosti ku diu, ku ktorému sa zostavuje
Uctovna zavierka.

Tvorba rezervy sa Uctuje na vecne prislusny nakladovy ale-
bo majetkovy Ucet, ku ktorému zavazok prislicha. PouZitie
rezervy sa Uctuje na tarchu vecne prislusného Gctu rezerv
so slvztaznym zapisom v prospech vecne prislusného Gctu
zavazkov. Rozpustenie nepotrebnej rezervy alebo jej cas-
ti sa UCtuje opacnym Uctovnym zépisom ako sa Uctovala
tvorba rezervy.

Tvorba rezervy na bonusy, rabaty, skonta a vratenie kipnej
ceny pri reklamacii sa Uctuje ako zniZenie pdvodne dosiah-
nutych vynosov so slvztaznym zapisom v prospech Gctu
rezerv.

13. OdloZené dane

Odlozené dane (odloZend darova pohladavka a odlozeny

danovy zavazok) sa vztahuju na:

1. docasné rozdiely medzi Uctovnou hodnotou majetku
a Uctovnou hodnotou zavazkov vykdzanou v stvahe
a ich danovou zdkladnou,

2. moznost umorovat dafovu stratu v buduicnosti,
ktorou sa rozumie moznost odpocitat danovd stratu
od zakladu dane v buducnosti,

3. moznost previest nevyuzité danové odpocCty a iné
danové naroky do buducich obdobi.

Odlozend danova pohladavka ani odlozeny danovy zavdzok

sa nelctuje pri:

e docasnych rozdieloch pri prvotnom zaGctovani (angl.
initial recognition) majetku alebo zavézku v GcCtovnictve,
ak v Case prvotného zalctovania nema tento Uctovny
pripad vplyv ani na vysledok hospodéarenia ani na
zaklad dane a zaroven nejde o kombinaciu podnikov
(t. ]. nejde o Uctovny pripad vznikajlici u kupujlceho pri
kupe podniku alebo casti podniku, prijimatela vkladu
podniku alebo casti podniku alebo u nastupnickej
Uctovnej jednotke pri zlGceni, splynuti alebo rozdeleni),

e docasnychrozdielochsuvisiacich s podielmivdcérskych,
spolocnych a pridruZzenych Gctovnych jednotkéach,
ak Spoloc¢nost je schopna ovplyvnit vyrovnanie tychto
doCasnych rozdielov a je pravdepodobné, Ze tieto
docasné rozdiely nebudd vyrovnané v blizkej budicnosti,

e doCasnych rozdieloch pri prvotnom zaUctovani

goodwillu alebo zaporného goodwillu.

0 odloZenej danovej pohladavke z odpocitatelnych docas-
nych rozdielov, z nevyuZzitych danovych strat a nevyuzitych
danovych odpoctov a inych danovych narokov sa Uctuje len
vtedy, ak je pravdepodobné, Ze buduci zéklad dane, voci
ktorému ich bude moZné vyuzit, je dosiahnutelny. Odlo-
Zena danova pohladavka sa preveruje ku kazdému dnu,
ku ktorému sa zostavuje UCtovna zavierka a znizuje sa vo
vyske, v akej je nepravdepodobné, Ze zadklad dane z prijmov
bude dosiahnuty.

Pri vypocCte odloZenej dane sa pouzije sadzba dane z prij-
mov, o ktorej sa predpokladd, Ze bude platit v ¢ase vyrov-
nania odlozenej dane.

V slivahe sa odloZzena danova pohladavka a odlozeny dano-
vy zavazok vykazuju samostatne. Ak sa vztahuju na odloze-
nu dan z prijmov toho istého danovnika a ide o ten isty da-
novy Urad, méZe sa vykazat len vysledny zostatok Gctu 481

- Odlozeny danovy zavazok a odlozena danova pohladavka.

14. Vydavky budtcich obdobi a vynosy buducich obdobi
Vydavky buducich obdobi a vynosy budicich obdobi sa
vykazuju vo vyske, ktord je potrebnd na dodrzanie zasady
vecnej a ¢asovej suvislosti s Uctovnym obdobim.

15. Dotacie zo statneho rozpoctu

0 naroku na dotéacie zo Statneho rozpoctu, podporu alebo
prispevok sa UcCtuje, ak je takmer isté, Ze sa splnia vsetky
podmienky sUvisiace s dotaciou a sUcasne, Ze sa dotacia
poskytne.

Dotécie na obstaranie dlhodobého nehmotného majetku
a dlhodobého hmotného majetku sa najskor vykazuju ako
vynosy buducich obdobi a do vykazu ziskov a strat sa roz-
nej suvislosti so zalc¢tovanim odpisov z tohto dlhodobého
majetku.

Dotéacie na Uhradu nakladov, ktoré kompenzuju konkrétne
naklady spojené s Cinnostou Spolocnosti sa najskor vyka-
zuju ako vynosy buducich obdobi a do vykazu ziskov a strat
sa rozpustaju ako vynosy z hospodarskej ¢innosti v ¢aso-
vej a vecnej sUvislosti s vynalozenim nakladov na prislusny
Ucel.

16. Prenajom (lizing) (Spoloc¢nost ako najomca)
Financny prendjom. Financny prendjom je obstaranie dl-
hodobého hmotného majetku na zaklade najomnej zmluvy
s dojednanym pravom kupy prenajatej veci za dohodnuté
platby pocas dohodnutej doby najmu. Majetok prenajaty for-
mou finan¢ného prendjmu vykazuje ako svoj majetok a odpi-
suje ho jeho ndjomca, nie vlastnik.

Sucastou dohodnutych platieb je aj kipna cena, za ktoru
na konci dohodnutej doby financného prenajmu prechadza
vlastnicke pravo k prenajatému majetku z prenajimatela na
najomcu.
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Dohodnuta doba najmu je najmenej 60 % doby odpisovania
podla danovych predpisov. V pripade ndjmu pozemku je doba
najmu najmenej 60 % doby odpisovania hmotného majetku
zaradeného do danovej odpisove] skupiny 5 resp. 6 (budovy
a stavby, doba odpisovania pre danové Ucely 20 resp. 40 ro-
kov).

Prijatie majetku ndjomcom sa v Uctovnictve ndjomcu Uctuje
v den prijatia majetku na tarchu prislusného Uctu majetku so
sUvztaznym zapisom v prospech Uctu 474 - Zavazky z najmu
vo vyske dohodnutych platieb zniZzenych o nerealizované fi-
nancné naklady.

Platba ndjomného je alokovand medzi splatku istiny a financ-
né naklady, vypocitané metddou efektivnej trokovej miery. Fi-
nancné naklady sa Uctuju na tarchu Uctu 562 - Uroky.

Operativny prenajom. Majetok prenajaty na zaklade opera-
tivneho prenadjmu vykazuje ako svoj majetok jeho vlastnik, nie
najomca. Prendjom majetku formou operativneho leasingu
sa UCtuje do ndkladov priebezne pocas doby trvania leasin-
govej zmluvy.

17. Cudzia mena

Majetok a zavazky vyjadrené v cudzej mene sa ku diu usku-
to¢nenia Uctovného pripadu prepocitavaju na menu euro
referenénym vymennym kurzom urcenym a vyhlasenym
Eurdpskou centralnou bankou alebo Narodnou bankou Slo-
venska v den predchadzajuci dnu uskutocnenia Uctovného
pripadu (dalej ako referen¢ny kurz).

Na ocenenie prirastku cudzej meny nakUpenej za euro sa
pouZzije kurz, za ktory bola tato cudzia mena nakupena.

Na ocenenie prirastku cudzej meny naklpenej za ind cudziu
menu sa pouzije hodnota inej cudzej meny v eurach alebo
na ocenenie prirastku cudzej meny v eurach sa pouzije refe-
rencny kurz v den uzavretia obchodu.

Prijaté a poskytnuté preddavky v cudzej mene prostrednic-
tvom Uctu vedeného v tejto cudzej mene sa prepocitavaju
na menu euro referencnym vymennym kurzom urcenym
a wyhlasenym Eurdpskou centralnou bankou alebo Narod-
nou bankou Slovenska v den predchadzajuci diu uskutocne-

nia Uctovného pripadu.

Prijaté a poskytnuté preddavky v cudzej mene na Ucet zria-
deny v eurach a z Uctu zriadeného v eurach sa prepocitavaju
na menu euro kurzom, za ktory boli tieto hodnoty naklpené

alebo predané.

Ku dnu, ku ktorému sa zostavuje Uctovna zavierka, sa uz ne-
prepocitavaju.

Majetok a zavazky vyjadrené v cudzej mene (okrem prijatych
a poskytnutych preddavkov) sa ku diu, ku ktorému sa zosta-
vuje UCtovna zavierka, prepocitavaju na menu euro referenc-
nym vymennym kurzom uréenym a vyhlasenym Eurépskou
centralnou bankou alebo Narodnou bankou Slovenska v den,
ku ktorému sa zostavuje Uctovna zavierka, a Uctuju sa s vply-
vom na vysledok hospodarenia.

18. Vynosy

Trzby za vlastné vykony a tovar neobsahuju dan z pridanej
hodnoty. Su tieZ zniZzené o zlavy a zrazky (rabaty, bonusy,
skontd, dobropisy a pod.), bez ohladu na to, ¢i zdkaznik mal
vopred na zlavu narok, alebo ¢i ide o dodatocne uznanu zlavu.

Trzby z predaja vyrobkov a tovaru sa vykazujd v den splnenia
dodavky podla Obchodného zakonnika, podla Incoterms ale-
bo inych podmienok dohodnutych v zmluve.

Ak je uzatvorena zmluva na predaj tovaru spolu s poskytova-
nou sluzbou, z takto poskytovaného produktu je vzdy z celej
transakcie realizovany zisk. Trzby za sluzby sa vykazuju po-
Cas obdobia, v ktorom su poskytované. Vysledok, zisk alebo
strata, realizovany z predaja tovaru je ¢asovo rozliSovany po-
Cas doby trvania zmluvy.

Trzby z predaja sluzieb sa vykazuju v ictovnom obdobi, v kto-
rom boli sluzby poskytnuté.

Vynosové Uroky sa UcCtujd rovnomerne v Uctovnych obdo-
biach, ktorych sa vecne a ¢asovo tykaju.

Vynosy z dividend sa za(ctujd v Case vzniku prava Spolocnosti
na prijatie platby.

19. Porovnatelné udaje

Ak v désledku zmeny Uctovnych metod a Uctovnych zésad nie
sU hodnoty za bezprostredne predchadzajice Uctovné obdo-
bie v jednotlivych stcastiach Uctovne] zavierky porovnatelné,
uvadza sa vysvetlenie o neporovnatelnych hodnotach v po-
znamkach.

20. Oprava chyb minulych obdobi

Ak Spolo¢nost zisti v beznom Gctovnom obdobi vyznamnu
chybu tykajicu sa minulych Uctovnych obdobi, opravi tdto
chybu na Gctoch 428 - Nerozdeleny zisk minulych rokov
a 429 - Neuhradena strata minulych rokov, t. j. bez vplyvu na
vysledok hospodarenia v beznom Uctovnom obdobi. Opravy
nevyznamnych chyb minulych Gctovnych obdobi sa Uctuju v
beznom Uctovnom obdobi na prislusny nakladovy alebo vy-
nosovy Ucet.

V roku 2018 Spolocnost nelctovala o oprave vyznamnych
chyb minulych obdobi.

E. INFORMACIE K POLOZKAM SUVAHY

1. Dlhodoby hmotny majetok

Prehlad o pohybe dlhodobého hmotného majetku od 1. janu-
ara 2018 do 31. decembra 2018 a za porovnatelné obdobie od
1.januara 2017 do 31. decembra 2017 je uvedeny v tabulkach
na stranach 79 a 80.

Na zabezpecenie Uveru do vysky 19 500 000 EUR bolo v pro-
spech banky zriadené zalozné pravo na hnutelné veci. Pod
hnutelnymi vecami s chapané .. Komponenty”, ktoré tvoria
siet.

Spolo¢nost mé v najme [finanény prenajom, zmluvy boli uza-
tvorené po 1. januéari 2004) 21 osobnych &ut v obstaravacej
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cene 409 387 EUR, ktoré vykazuje ako svoj majetok.

Vybrany dlhodoby hmotny majetok je poisteny pre pripad
$kod sposobenych Zivelnou udalostou [celkova poistnd suma
5 651 360 EUR], pre pripad $kod spdsobenych odcudzenim
s prekonanim prekéazky (celkovéa poistna suma 892 909 EUR]
a pre pripad lomu stroja [celkovd poistnd suma 892 909
EUR). Dopravné prostriedky st poistené do vySky obstarava-
cej ceny. V priebehu roku 2018 nedoslo k zmenam v poisteni
dlhodobého hmotného majetku v porovnani's rokom 2017.

2. Dlhodoby nehmotny majetok

Prehlad o pohybe dlhodobého nehmotného majetku od 1. ja-
nuara 2018 do 31. decembra 2018 a za porovnatelné obdobie
od 1. januara 2017 do 31. decembra 2017 je uvedeny v tabul-
kach na stranach 79 a 80.

Spolocnost neeviduje v roku 2018 dlhodoby nehmotny ma-
jetok, na ktory je zriadené zalozné pravo alebo s ktorym méa
obmedzené pravo nakladat (v roku 2017: Ziadny).

3. Dlhodoby finan¢ny majetok

Prehlad o pohybe dlhodobého finanéného majetku od 1. ja-
nuara 2018 do 31. decembra 2018 a za porovnatelné obdobie
od 1. januara 2017 do 31. decembra 2017 je uvedeny v tabul-
ke na stranach 79 a 80.

Z Ubytokov dlhodobého finanéného majetku v priebehu
Uctovného obdobia pripada 624 462 EUR zlicenie 100% po-
dielu Uctovnej jednotky MadNet, a.s., Velky Meder, na zéklade
Zmluvy o zlicni k 01. aprilu 2018.

Z Ubytokov dlhodobého finanéného majetku v priebehu
Uctovného obdobia pripada 934 023 EUR zlucenie 100% podie-

lu Uctovnej jednotky AmiTel, s.r.o., Poprad, na zaklade Zmluvy
o0 zWiEni k 01. aprilu 2018.

V polozke obstarany dlhodoby financény majetok v priebe-
hu Uctovného obdobia pripada 150 000 EUR na na dcérsku
Uctovnud jednotku AmiTel, s.r.o., Poprad. Spolocnost je ma-
terskou spolocnostou tejto dcérskej Uctovnej jednotky. Zme-
na nebola zapisand v Obchodnom registri do skoncenia
Uctovného obdobia.

Vyska vlastného imania k 31. decembru 2018 a vysledku hospodarenia za Uctovné obdobie 2018 a za predchadzajice Uctovné
obdobie Uctovnych jednotiek je uvedend v nasledujicom prehlade:

Podiel Podiel Vysledok . . Uétovna hodnota
na Mena P Vlastné imanie . P
naZl hlas hospodarenia vykazana v suvahe
% % 2018 2017 2018 2017 2018 2017
a) U¢tovné jednotky s rozhodujticim vplyvom
Dcérske uctovné jednotky
Amitel, s.r.o., Poprad 100 100 EUR 0 -5838 0 426183 0 784 023
MadNet, a.s., Velky Meder 100 100 EUR 0 -28788 0 357010 0 624 462
Spolu 0 1408485
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4. Zasoby

Vyvoj opravnej polozky v priebehu Uctovného obdobia je uvedeny v nasledujicom prehlade:

Stav Tvorba Zuctovanie Zuctovanie Stav
Zasoby k 1.1.2018 (zvySenie) (pouZzitie) (zrusenie) k 31.12.2017
EUR EUR EUR EUR EUR
Material 0 0 0 0 0
Nedokoncena vyroba
a polotovary vlastnej vyroby 0 0 0 0 0
Vyrobky 0 0 0 0 0
Zvierata 0 0 0 0 0
Tovar 5942 2955 2922 0 5975
Poskytnuté preddavky na zdsoby 0 0 0 0 0
spolu 5942 2 955 2922 0 5975
Znizenie Uzitkove] hodnoty zasob bolo zohladnené vytvorenim Miesto poistenia:
opravnej polozky. UZitkovd hodnota zadsob sa znizila Generédla M.R. Stefanika 19, 91101 Trencin.
predovsetkym v dosledku nadmernosti zasob a znizenia
predajnych cien. Zasoby su poistené:
al  Zivelné riziké (bez vichrice a krupobitia),
Zasoby su poistené v UNION poistovni, a.s. Minimalny limit poistna suma 40 000 EUR
poistného plnenia na jednom z miest poistenia je spolu 4 000 b) voda z vodovodnych zariadeni, poistna
000 EUR na jednu poistnt udalost. suma 40 000 EUR

c) odcudzenie - 1. riziko, poistna suma 10 000 EUR
Miesto poistenia: Zahradnicka 153, 821 08 Bratislava. Zasoby d] vandalizmus - 1. riziko, poistna suma 10 000 EUR.

su poistené:
al  Zivelné riziké (bez vichrice a krupobitia), V priebehu roku 2018 nedoslo k zmenam v poisteni zasob v
poistna suma 160 000 EUR porovnani s rokom 2017.

b] voda z vodovodnych zariadeni,

poistna suma 160 000 EUR
c) odcudzenie - 1. riziko, poistnd suma 30 000 EUR
d] vandalizmus - 1. riziko, poistnd suma 30 000 EUR.

V priebehu roku 2018 nedoslo k zmenam v poisteni zasob
v porovnani s rokom 2017.
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5. Pohladavky

Vyvoj opravnej polozky v priebehu Uctovného obdobia je zobrazeny v nasledujicom prehlade:

Stav k Tvorba Zuctovanie Zuctovanie Stav

Pohladavky 1.1.2018 (zvySenie) (pouzitie) (zrusenie) k 31.12.2018
EUR EUR EUR EUR EUR

Pohladavky z obchodného styku voci prepo-
jenym uctovnym jednotkam 0 0 0 0 0
Pohladavky z obchodného styku v ramci po-
dielovej Ucasti okrem pohladavok voci
prepojenym uctovnym jednotkam 0 0 0 0 0
Ostatné pohladavky z obchodného styku 289 584 50 914 253 997 0 86 501
Ostatné pohladavky voci prepojenym
Gctovnym jednotkam 0 0 0 0 0
Ostatné pohladavky v rdmci podielovej Ucasti
okrem pohladavok voci prepojenym uctovnym
jednotkam 0 0 0 0 0
Pohladavky voci spolocnikom, ¢lenom a
zdruzeniu 0 0 0 0 0
Socialne poistenie 0 0 0 0 0
Danové pohladavky a dotacie 0 0 0 0 0
Iné pohladavky 0 0 0 0 0
Spolu 289 584 50914 253 997 0 86501

Opravné polozky k pohladavkam zohladnujd bonitu klienta a jeho schopnost spléacat svoje zavazky.

K pouzitiu opravnej polozky dochadza pri Ciastocnej Uhrade alebo odpisani pohladavky po splatnosti, ku ktorej bola v minu-

losti vytvorena opravna polozka.

K zruseniu opravnej polozky dochadza v pripadoch, kedy pominulo resp. znizilo sa riziko, Ze dlznik pohladavku Uplne alebo

CiastoCne nesplati.

Vekova struktura pohladavok je uvedena v nasledujicom prehlade:

31.12.2018 31.12.2017

EUR EUR

Pohladavky v lehote splatnosti 2907 931 4311574
Pohladavky po lehote splatnosti 708 143 598 625
Spolu 3616074 4910199

Z&lozné pravo na pohladavky bolo zriadené v prospech banky (Zmluva o financovani ¢. 36/ZF/2014) na zabezpecenie Uveru

do vygky 19 500 000 EUR.
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6. 0OdloZena danova pohladavka

Vypocet odloZenej danovej pohladavky je uvedeny v nasledujicom prehlade:

31.12.2018 31.12.2017
EUR EUR

Docasné rozdiely medzi uctovnou hodnotou majetku a uc¢tovnou hodnotou zavazkov

aich danovou zakladiou

- odpocditatelné 973 277 1145505
- zdanitelné -943 785 -1 045 396
MoZnost umorovat danovy stratu v budicnosti 196 348 294 521
Nevyuzité danové odpocCty a iné danové naroky 0 0
Sadzba dane z prijmov (v %) 21 21
OdloZena danova pohladavka 47 426 82872
Vykazana odloZena danova pohladavka 47 426 82872

OdloZena danova pohladavka sa vykazala vo vyske, v ktorej je pravdepodobné, Ze sa v budlcnosti vyuzije.

EUR
Stav k 31. decembru 2018 47 426
Stav k 31. decembru 2017 82 872
Zmena -35 446
z toho:
- zalctované do vysledku hospodarenia -12 868
-iné 22579

Riadok Iné predstavuje odlozenU dan zo zakaznickeho kmena, ktory vznikol z kipy Casti podniku VARES, s.r.o.v priebehu

roku 2018 a zo zli&enia so spolo¢nostou MadNet, a. s. (ICO: 36 224 405) k 1. aprilu 2018.

7. Kratkodoby finanény majetok

Ako kratkodoby financény majetok su vykazané akcie v inych spolocnostiach:

31.12. 2018 31.12. 2017

EUR EUR

Akcie - Asseco Poland 504 491
Spolu 504 491
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8. Casové rozlisenie

Ide o tieto polozky:

31.12.2018 31.12.2017
EUR EUR
Naklady buducich obdobi dlhodobé
Telekomunikacné sluzby 126 129 135210
Projekt KPO (kamerové systémy pre vidiek) 59 335 122 897
Projekt IPV (infradtruktdra pre vidiek) 0 91283
Licencna podpora 52 450 79 368
Prenajom 26 036 54151
Akciovy tovar 38 687 25 205
Ostatné 25 399 2 608
Spolu naklady budtcich obdobi - dlhodobé 328 036 510 722
Naklady buducich obdobi kratkodobé
Hlasové a telekomunikacné sluzby 14 469 261111
Licenéna podpora 237 239 164510
Projekt IPV (infrastruktura pre vidiek) 91 284 91 784
Projekt KPO (kamerové systémy pre vidiek) 63561 63561
Ostatné 50 399 61341
Akciovy tovar 25 607 56 757
Prendjom 12 948 21732
Poistenie 10 790 12519
Uroky 0 2 830
Spolu naklady buducich obdobi - kratkodobé 506 297 736 145
Prijmy buducich obdobi dlhodobé
Prendjom 0 0
Ostatné 0 0
Spolu prijmy budtcich obdobi - dtlhodobé 0 0
Prijmy buducich obdobi kratkodobé
Prendjom 0 0
Ostatné 0 0
Spolu prijmy buducich obdobi - kratkodobé 0 0
Spolu 834 333 1246 867
9. Vlastné imanie
Zakladné imanie Spolocnosti k 31. decembru 2018 je 6 369 Pocet: 3 787 548
514 EUR (k 31. decembru 2017: 6 369 514 EUR). Druh: kmenové
Podoba: listinné
Zakladné imanie bolo splatené v plnom rozsahu. Akcie: Forma: akcie na meno
Pocet: 100 Menovitd hodnota: 1 EUR
Druh: kmenové
Podoba: listinné Obmedzenie prevoditelnosti akcii na meno: Akcie na
Forma: akcie na meno meno je mozné previest len po predchddzajicom suihlase
Menovitd hodnota: 332 EUR valného zhromaZzdenia spoloc¢nosti.

Obmedzenie prevoditelnosti akcii na meno: Akcie na meno
je mozné previest len po predchadzajicom suhlase valného
zhromazdenia spolo¢nosti.
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Pocet: 1 Zakladné imanie bolo splatené v plnom rozsahu.
Druh: kmenové

Podoba: listinné

Forma: akcie na meno

Menovita hodnota: 2 548 766 EUR

Obmedzenie prevoditelnosti akcii na meno: Akcie na

meno je mozné previest len po predchadzajicom sihlase
valného zhromazdenia spoloc¢nosti.

Uctovny zisk za rok 2017 vo vwéke 246 879 EUR bol vysporiadany takto:

EUR
Vyplata dividend 0
Pridel do socialneho fondu 0
Pridel do statutarnych a ostatnych fondov 24 688
Uhrada straty minulych obdobi 0
Prevod na nerozdeleny zisk 222191
Spolu 246 879

0 rozdeleni vysledku hospodarenia za Uctovné obdobie 2018 vo vyske -360 506 EUR rozhodne valné zhromazdenie. Navrh
Statutarneho organu valnému zhromazdeniu je takyto:
- prevod na neuhradené straty minulych obdobi 360 506 EUR.

Spolocnost je podla Obchodného zakonnika povinna tvorit zakonny rezervny fond pri svojom vzniku vo vyske minimalne

10 % zakladného imania. Kazdorocne ho doplha o sumu vo vyske minimalne 10 % z Cistého zisku, maximalne do vysky
20 % zakladného imania.

10. Rezervy

Prehlad o rezervach za bezné Gctovné obdobie je uvedeny v nasledujicom prehlade:

Stav Zuctovanie  Zuctovanie Stav
k 1.1.2018 Tvorba  (pouzitie) (zruSenie) k31.12.2018
EUR EUR EUR EUR EUR
Dlhodobé rezervy, z toho: 0 0 0 0 0
Ostatné rezervy dlhodobé 0 0 0 0 0
Ostatné rezervy dlhodobé spolu 0 0 0 0 0
Kratkodobé rezervy, z toho 825032 684 450 739813 15 252 754 417
Zakonné rezervy kratkodobé
Mzdy za dovolenku vratane socidlneho zabezpecenia 234 664 232 354 219 322 7 154 240 542
Zakonné rezervy kratkodobé spolu 234 664 232 354 219 322 7 154 240542
Ostatné rezervy kratkodobé
Sprostredkovatelské provizie 24 350 16 062 6028 4 675 29 709
Overenie UCtovnej zavierky a zostavenie dafového
priznania 11500 8 800 11500 0 8 800
Odmeny pracovnikom+poistné 337500 271800 337500 0 271800
Rezerva na ndjom a energie z najmu 81676 60683 51181 2632 88 546
Ostatné nevyfakt.dodavky 135 342 94 751 114 282 791 115020
Ostatné rezervy kratkodobé spolu 590 368 452 096 520 491 8098 513 875
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11. Zavazky

dariového zavazku a rezerv) podla doby splatnosti s nasledovné:

31.12.2018 31.12.2017

EUR EUR

Zavazky po lehote splatnosti 213 903 825762
Zavazky v lehote splatnosti 7029 478 6 442 057
Spolu 7 243 381 7267819

Struktura zavazkov (okrem bankovych Gverov, péZiciek a navratnych finanénych vypomoci, zavazkov zo socialneho fondu,
odloZeného danového zavazku a rezerv) podla zostatkovej doby splatnosti k 31. decembru 2018 je uvedend v nasledujicom
prehlade:

Uétovna hodnota Menej ako 1 rok 1-5rokov Viacako 5 rokov
Zavazky z obchodného styku voci prepojenym
Gctovnym jednotkam 0 0 0 0
Zavazky z obchodného styku v ramci
podielovej Gcasti okrem zavazkov voci
prepojenym uctovnym jednotkam 0 0 0 0
Ostatné zavazky z obchodného styku 6 654 697 6 654 697 0 0
Cista hodnota zakazky 0 0 0 0

Ostatné zavazky voci prepojenym Gctovnym
jednotkam 0 0 0 0

Ostatné zavazky v ramci podielovej Ucasti
okrem zavézkov voci prepojenym Uctovnym

jednotkam 0 0 0 0
Ostatné dlhodobé zavazky 0 0 0 0
Dlhodobé prijaté preddavky 0 0 0 0
Dlhodobé zmenky na Ghradu 0 0 0 0
Vydané dlhopisy 0 0 0 0
Iné dlhodobé zavazky 0 0 0 0
Zavazky voci spolocnikom a zdruzeniu 0 0 0 0
Zavazky voCi zamestnancom 324503 324503 0 0
Zavazky zo socidlneho poistenia 224 666 224 666 0 0
Danové zavazky a dotacie 0 0 0 0
Zavazky z derivatovych operacii 0 0 0 0
Iné zavazky & 519 & 515 0 0
Spolu 7 243 381 7 243 381 0 0
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Struktura zavazkov (okrem bankovych Gverov, poZiciek a navratnych finanénych vypomoci, zavazkov zo socialneho fondu,
odloZeného danového zavazku a rezerv) podla zostatkovej doby splatnosti k 31. decembru 2017 je uvedend v nasledujicom

prehlade:

Uétovna hodnota Menej ako 1 rok

1-5rokov  Viacako 5rokov

Zavazky z obchodného styku voci prepojenym

Gctovnym jednotkam 48 920 48 920 0 0
Zavazky z obchodného styku v rdmci
podielovej Gcasti okrem zavazkov voci
prepojenym Uctovnym jednotkam 0 0 0 0
Ostatné zavazky z obchodného styku 5998 950 5998 950 0 0
Cista hodnota zakazky 0 0 0 0
Ostatné zavazky voci prepojenym Gctovnym
jednotkam 0 0 0 0
Ostatné zavazky v ramci podielovej Gcasti
okrem zavazkov voci prepojenym Gctovnym
jednotkam 0 0 0 0
Ostatné dlhodobé zavazky 0 0 0 0
Dlhodobé prijaté preddavky 0 0 0 0
Dlhodobé zmenky na Ghradu 0 0 0 0
Vydané dlhopisy 0 0 0 0
Iné dlhodobé zavazky 45774 0 45774 0
Zavazky voci spolocnikom a zdruzeniu 75000 75000 0 0
Zavazky voci zamestnancom 311515 311515 0 0
Zavazky zo socialneho poistenia 215 448 215 448 0 0
Danové zavazky a dotacie 256 591 256 591 0 0
Zavazky z derivatovych operacii 0 0 0 0
Iné zavazky 315 621 315 621 0
Spolu 7 267 819 7 222 045 45 774 0
12. Socialny fond
Tvorba a Cerpanie socialneho fondu v priebehu Uctovného obdobia st znazornené v nasledujicom prehlade:
31.12.2018 31.12.2017
EUR EUR

Stav k 1. januaru 0 2 854
Tvorba na tarchu nakladov 51998 29 240
Prevod z Amitelu k 1.4.2018 1169 0
Tvorba zo zisku 0 0
Dotacia nedanova 0 8169
Cerpanie -41 548 -40 263
Stav k 31. decembru 11619 0

Cast socialneho fondu sa podla zakona o socidlnom fonde tvori povinne na tarchu nakladov a ast sa méze vytvarat zo zisku.
Socialny fond sa podla zakona o socidlnom fonde Cerpa na socialne, zdravotné, rekreacné a iné potreby zamestnancov.
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13. Bankové uvery

Struktura bankovych Gverov je uvedend v nasledujicom prehlade:

Suma istiny
v prislusnej Suma istiny Suma istiny
. Datum mene veurach  prisluSnej mene
Nazov polozky Mena Urok p.a. v% splatnosti  k31.12.2018 k 31.12.2018 k 31.12.2017
Dlhodobé bankové uvery
Bankovy Uver ¢. 77672411 EUR  3M Euribor +3,25%  30.09.2019 0 0 3460000
Bankovy uver ¢. 77761211 EUR  3M Euribor + 3,40%  30.09.2019 0 0 4 444 800
Bankovy uver ¢. 89975911 EUR  3M Euribor + 2,65%  26.01.2022 472 500 472 500 682 500
Bankovy Gver ¢. 94028011 EUR  3M Euribor + 2,65%  31.10.2022 570 000 570 000 760 000
Bankovy Uver ¢. 94922611 EUR  3M Euribot +2,75%  31.10.2024 375000 375000 -
Bankovy aver ¢. 9978111 EUR  3M Euribor +2,75%  30.09.2025 851 848 851 848 =
2269 348 2269 348 9 347 300
Kratkodobé bankové uvery
Bankovy Uver ¢. 77672411 EUR  3M Euribor +3,25%  30.09.2019 3 460000 3 460000 1731250
Bankovy uver ¢. 77761211 EUR  3M Euribor + 3,40%  30.09.2019 4 444 800 4 444 800 160 000
Bankovy uver ¢. 89975911 EUR  3M Euribor +2,65%  25.01.2022 210000 210000 210000
Bankovy Uver ¢. 94028011 EUR 3M Euribor +2,65%  31.10.2022 190 000 190 000 190 000
Bankovy Gver ¢. 94922611 EUR  3M Euribot +2,75%  31.10.2024 71 429 71429 -
Bankovy Uver ¢. 9978111 EUR  3M Euribor +2,75%  30.09.2025 148 152 148 152 -
VUB kontokorent EUR 1M Euribor + 1,25%  31.10.2019 2508 141 2508 141 2399 541
Kreditné platobné karty EUR 19% mesacne 0 0 0
11032 522 11 032522 4690 791
Spolu 13301870 13301870 14,038 091
Struktdra bankovych Gverov podla zostatkovej doby splatnosti je uvedena v nasledujicom prehlade:
31.12.2018 31.12. 2017
EUR EUR
Bankové Uvery po splatnosti 0 0
Bankové Uvery so zostatkovou dobou splatnosti do 1 roka 11032522 4690 791
Bankové Uvery so zostatkovou dobou splatnosti 1 az 5 rokov 2158 260 9 347 300
Bankové Uvery so zostatkovou dobou splatnosti dlhSou ako 5 rokov 111088 0
Spolu 13 301 870 14038 091

Zabezpeclenie povoleného limitu precerpania (4 000 000 EUR]:

e zalozné pravo na zmluvne zabezpecené pohladavky nekryté akreditivom,

e  zabezpecenie jednosubjektovou blankozmenkou, vystavenou obligacnym dlznikom,
e zalozné pravo na hnutelny majetok - iny hnutelny majetok,

e zalozné pravo na akcie.

Zabezpeclenie Gverov (19 500 000 EUR):

e  zabezpecenie jednosubjektovou blankozmenkou, vystavenou obligacnym dlznikom,
e zalozné pravo na akcie,

e zalozné pravo na hnutelny majetok - iny hnutelny majetok,

e zalozné pravo na zmluvne zabezpecené pohladavky nekryté akreditivom, nepoistene.
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14. Po6zZicky a navratné financné vypomoci

Spoloc¢nost obdrzala nasledovné pozicky a financné vypomoci:

Suma istiny
v prislusnej Suma istiny Suma istiny
] Datum mene veurach  prisluSnej mene
Nazov polozky Mena Urokp.a. v% splatnosti  k31.12.2018 k31.12.2018 k 31.12.2017
Dlhodobé pozicky a financné vypmoci
IBM Capital Slovensko spol. s r.o. EUR 9,44 -9,77  31.12.2020 241079 241079 358914
SG Equipment Finance EUR - 15.11.2021 361 544 361 544 0
P6zicky SNET GROUP a. s. EUR 3,5 30.06.2020 1080 062 1080062 1056 962
MadNet Services, s.r.o. EUR 5  20.03.2021 86 949 86 949 0
PCland, s.r.o. EUR 5  20.05.2020 31187 31187 0
Ing. Peter Boros EUR 3,5 30.11.2019 0 0 54199
Ing. Roman Riedl EUR 3,5 30.11.2019 0 0 54 207
1800 821 1800 821 1524 282
K’rétkodobé po6zicky a financné
vypomoci
IBM Capital Slovensko spol. s r.o. EUR 9,44 -9,77  31.12.2020 629 185 629 185 631230
SG Equipment Finance EUR - 15.11.2021 207 811 207 811 0
P6zicky SNET GROUP a. s. EUR 3,6 30.06.2020 0 0 0
MadNet Services, s.r.o. EUR 5  20.03.2021 75 000 75 000 0
PCland, s.r.o. EUR 5  20.05.2020 75 000 75 000 0
Ing. Peter Boros EUR 3,5 30.11.2019 57 228 57 228 66 000
Ing. Roman Riedl EUR 3,5 30.11.2019 57 237 57 237 66 000
1101 461 1101 461 763 230
Spolu 2 902 282 2 902 282 2287512

PoZicky voci spolocnostiam MadNet Services, s.r.0. a PCland, s.r.o. boli prevzaté zo zlicenia so spolocnostou MadNet, a. s.
(ICO: 36 224 405) k 1. aprilu 2018.

Struktira poziciek a ndvratnych finanénych vypomoci podla zostatkovej doby splatnosti je uvedend v nasledujicom prehlade:

31.12.2018 31.12.2017

EUR EUR

Po splatnosti 0 0
Zostatkova doba splatnosti do 1 roka 1101 461 763 230
Zostatkova doba splatnosti 1 az 5 rokov 1800 821 1524 282
Zostatkova doba splatnosti dlhsia ako 5 rokov 0 0
Spolu 2902 282 2287512
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14. Casové rozlisenie

Struktura ¢asového rozlidenia je uvedend v nasledujiicom prehlade:

31.12.2018 31.12.2017
EUR EUR
Vydavky buducich obdobi - dlhodobé 0 0
Spolu vydavky buducich obdobi - dlhodobé 0 0
Vydavky budUlcich obdobi - kratkodobé 17172 2128
Spolu vydavky buducich obdobi - kratkodobé 17172 2128
Vynosy buddcich obdobi - dlhodobé
Dotdcie na obstaranie dlhodobého hmotného majetku 0 0
Telekomunikacné sluzby 288 979 1462987
Spolu vynosy buducich obdobi - dlhodobé 288 979 1462 987
Vynosy buddcich obdobi - kratkodobé
Dotacie na obstaranie dlhodobého hmotného majetku 0 0
Dotacie na Ghradu nakladov 0 0
Telekomunikacné sluzby 1624 690 2 407 922
Iné 0 0
Spolu vynosy buducich obdobi - kratkodobé 1624 690 2 407 922
Spolu 1930 841 3873037

F. INFORMACIE 0 PRENAJMOCH

1. Financny prenajom (Spolocnost ako najomca)

Spolo¢nost méa v najme (finanény prenajom, zmluvy boli uzatvorené po 1. januari 2004) 21 osobnych aut v obstaravacej
cene 409 387 EUR, ktoré vykazuje ako svoj majetok. Vyska buducich platieb rozdelena na istinu a financny naklad podla
doby splatnosti je uvedend v nasledujicom prehlade:

31.12.2018 31.12.2017
financny financny
istina naklad istina naklad
EUR EUR EUR EUR
Zavazky so zostatkovou dobou splatnosti do 1 roka 66 621 2997 95920 3906
Zavazky so zostatkovou dobou splatnosti 1 az 5 rokov 41519 1504 45773 819
Zavazky so zostatkovou dobou splatnosti dlhSou ako 5 rokov 0 0 0 0
Spolu 108 140 4501 141 693 4725

Informacie o financnom prendjme su uvedené aj v casti E.1.
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G.

INFORMACIE 0 DANIACH Z PRiJMOV

Prevod od teoretickej dane z prijmov k vykdzanej dani z prijmov je uvedeny v nasledujicom prehlade:

2018 2017
Zaklad dane Dan Dan Zaklad dane Dan Dan
EUR EUR % EUR EUR %

Vysledok hospodarenia pred zdanenim -340 629 190 482

z toho teoreticka dan 21 % / 22 % -71532 21,00 % 40001 21,00%
Darnovo neuznané naklady 1475916 309 942 -90,99 % 1287 114 270 294 141,90%
Vynosy nepodliehajlce dani -992 521 -208 429 61,19 % -1 009 040 -211898  -111,24%
VyuZitie danovej straty -98 174 -20 617 6,05 % -98 174 -20 617 -10,82%
oo oo oo oom
Dan vyberana zrazkou 0 0 0,00 % 0 0 0,00%
Spolu 44592 9 364 -2,75 % 370 382 77 780 40,83%
Splatna dan 9 364 -2,75 % 77 780 40,83%
Dodatoéna dan -2 355 0,69 % 0

Odlozena dan 12 868 -3,78 % -134 177 -70,44%
Celkova vykazana dan 19 877 -2,06 % -56 397 -29,61%

V riadku dodatocna dan je uvedend dan z podaného opravného priznania za rok 2017.
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I.  INFORMACIE O POLOZKACH VYKAZU ZISKOV A STRAT

1. Trzby zavlastné vykony a tovar

Trzby za vlastné vykony a tovar podla jednotlivych segmentov, t. |. podla typov vyrobkov a sluzieb, s uvedené v nasledujicom

prehlade:
31.12.2018 31.12.2017
EUR EUR
Tovar
Tovar 2 458 589 1426 443
Iné 0 0
2 458 589 1426 443
Sluzby
Iné 0 0
Sluzby 38 744 065 36536 792
Prenajom 1187811 994 645
39 931876 37531 437
Spolu 42 390 465 38 957 880
2. Ostatné vynosy z hospodarskej ¢innosti
2018 2017
EUR EUR
Dotacie na obstaranie dlhodob.majetku 0 47560
Zmluvné pokuty a penale 27 074 44 663
Nahrada Skody od poistovni 24 346 23935
Vynosy z posttpenych pohladavok 0 16 610
Cisco bonus 0 9 422
Vynosy z odpisanych pohladavok 3955 4 855
Vynosy z Ghrad pohladavok 0 504
24 381 3960
Iné 2513 10 974
Spolu 82 269 162 483
3. 0Osobné naklady
2018 2017
EUR EUR
Mzdy 5828 251 5 604 894
Ostatné naklady na zavisld Cinnost 18767 18767
Socialne poistenie 1531 205 1444 264
Zdravotné poistenie 547 319 572 679
Socialne zabezpecenie 185 689 186 260
Spolu 8111231 7 826 864
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4.  Kurzové zisky

2018 2017
EUR EUR
Kurzové zisky 1120 2762
Kurzové zisky Gctované ku dnu, ku ktorému
sa zostavuje Uctovna zavierka 4036 405
Spolu 5156 3167
5. Financné vynosy
Struktura finanénych vynosov je uvedena v nasledujicom prehlade:
2018 2017
EUR EUR
Viynosy z cennych papierov a podielov v dcérskej Gctovnej
jednotke 26 32
Vynosové Uroky 12 897 38596
Vynosy z precenenia CP 92 0
Ostatné financné vynosy 0 161 493
Spolu 13 105 200121
6. Naklady na poskytnuté sluzby
2018 2017
EUR EUR
Nakup licencii, SW a technicka podpora 639 512 493 372
Postovné a prepravné 120 822 125216
Najomné a sluzby z najmu 1846275 1787 020
Sprostredkovanie 989 294 945393
Naklady na inzerciu, reklamu,marketing a propagacné predmety 3516 143 3115697
Skolenie, kurzy, seminare 46 296 46 197
Pravne a ekonomické poradenstvo 496 764 635103
Sluzby IT a subdodavky 5070 903 3264 461
Telekomunikacné sluzby (datové a internet) 5 325 334 5807 795
Telekomunikaéné sluzby (hlasové sluzby) 2816515 2 457 129
Poplatky za IPTV 1114 270 968 480
Medzinarodna konektivita 38306 531074
Sluzby outsourcing 574 344 562 901
Audit 23 452 23000
Oprava a Udrzba majetku 84 377 90 566
Cestovné 103 321 67 755
Reprezentacné 94 024 73 089
Iné 438 566 295 301
Spolu 23338518 21 289 549
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7. Ostatné naklady na hospodarsku ¢innost

2018 2017

EUR EUR

Zmarené investicie 3000 0
Odpis a postUpenie pohladavok 75 673 144 051
Pokuty a penale 92 619 66550
Manka a Skody 0 1810
Dary 12 134 16 603
Poistenie majetku 65550 66703
Iné 15 344 12 452
Spolu 264 320 308 169

8. Kurzové straty

2018 2017

EUR EUR

Kurzové straty B 331 2031
Kurzové straty Gctované ku diu, ku ktorému sa zostavuje Uctovna zavierka 1095 3230
Spolu 6426 5261

9. Financné naklady

2018 2017

EUR EUR

Nakladové Groky 479 828 526 173
Bankové poplatky 86 891 83 038
Naklady na precenenie akcii na ich redlnu hodnotu 79 1
Spolu 566 798 609 322

10. Naklady za audit a poradenstvo

Naklady za audit a poradenstvo obsahuju naklady za overenie Gctovnej zavierky auditorskou spolocnostou a iné sluzby

poskytnuté touto spoloc¢nostou v nasledujicom Cleneni:

2018 2017
EUR EUR
Naklady na overenie individualnej Gctovnej
zavierky auditorom alebo auditorskou spolocnostou 23 400 23000
Iné uistovacie sluzby 0 0
Danové poradenstvo 0 0
Ostatné neauditorské sluzby 52 0
Spolu 23 452 23 000
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11. Cisty obrat

Clenenie Cistého obratu podla § 2 ods. 15 zakona o G¢tovnictve podla jednotlivych typov vyrobkov, tovarov a sluZieb alebo

inych ¢innosti Uctovnej jednotky a hlavnych geografickych oblasti odbytu:

Krajina Vyrobky, tovary a sluzby 2018 2017
EUR EUR

Slovenska republika Sluzby 36 846 030 34 940 659
Prendjom 1183813 975 149

Tovar 2 458 239 1422 747

Spolu 40 488 082 37 338 555

Iné Sluzby 1898 035 1596133
Prendjom 3998 19 496

Tovar 350 3696

Spolu 1902 383 1619325

Spolu Sluzby 39 931876 37 531 437
Tovar 2 458 589 1426 443

Spolu 42 390 465 38 957 880

J.  INFORMACIE O INYCH AKTIVACH A INYCH PASIVACH

1. Podmieneny majetok
Spolocnost neeviduje podmieneny majetok.

2. Podmienené zavazky

Spoloc¢nost méa nasledujice podmienené zavazky, ktoré sa nesleduju v beznom Uctovnictve a neuvadzajd sa v sivahe:

- Spolocnost mala k 31.12.2018 vystavené bankové zaruky:

cislo zaruky datum vystavenia platnost mena hodnota zaruky
009020204646 23.05.2018 31.03.2019 EUR 40 000 EUR
009020215787 08.11.2018 31.12.2019 EUR 350 000 EUR

Vzhladom na to, Ze mnohé oblasti slovenského dafového prava doteraz neboli dostatocne overené praxou, existuje neistota
v tom, ako ich budd danové organy aplikovat. Mieru tejto neistoty nie je mozné kvantifikovat a zanikne aZ potom, ked budu
k dispozicii pravne precedensy, pripadne oficialne interpretacie prislusnych organov. Vedenie Spolocnosti si nie je vedomé

Ziadnych okolnosti, v dosledku ktorych by jej vznikol vyznamny naklad.

3. Ostatné financné povinnosti

Spolocnost nema ostatné financné povinnosti, ktoré sa nesleduji v beznom Gctovnictve a neuvadzaju v stvahe.
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4. Najaty majetok

Spoloénost ma v ndjme administrativne priestory s prislusenstvom v ésmych mestach SR (4 468 m2), technologické a iné

(strechy) priestory od tretej osoby vo viacerych mestach SR. Najomné zmluvy su uzatvorené prevazne na dobu neurcitd

s moznostou okamzitej vypovede v urcenych pripadoch.

5. Prenajaty majetok

Spolocnost prenajima cast nehnutelnosti a ro¢né vynosy z ndjomného su priblizne 50 987 EUR. Spoloc¢nost prenajima cast

hnutelného majetku a rocné vynosy z ndjomného su priblizne 1 136 823 EUR.

K. INFORMACIE 0 SKUTOCNOSTIACH, KTORE NASTALI PO DNI, KU KTOREMU SA ZOSTAVUJE UCTOVNA ZAVIERKA,
DO DNA ZOSTAVENIA UCTOVNEJ ZAVIERKY

Po 31. decembri 2018 nenastali Ziadne udalosti majice vyznamny vplyv na verné zobrazenie skutoCnosti, ktoré su

predmetom Uctovnictva.

L. INFORMACIE 0 EKONOMICKYCH VZTAHOCH UCTOVNEJ JEDNOTKY A SPRIAZNENYCH 0SOB

Spriaznenymi osobami Spolocnosti sU spriaznené Uctovné jednotky v skupine, ako aj ich Statutarne organy, riaditelia a
vykonni riaditelia. NajvySSou kontrolujicou Gctovnou jednotkou je spoloc¢nost SNET GROUP a.s.

Transakcie s materskou uctovnou jednotkou

Spolocnost uskutocnila nasledujuce transakcie s materskou Gctovnou jednotkou:

2018 2017
EUR EUR
Najom nebytovych priestorov 1600 1600
Iné 0 0
Vynosy spolu 1600 1600
2018 2017
EUR EUR
Poplatok za frekvenciu - -
Uroky z pozicky 23100 23100
Nakupy spolu 23100 23100
2018 2017
EUR EUR
Poskytnutie zaruky materskou Gctovnou jednotkou 0 0
na investicny tver
Prijatie dlhodobej p6zicky od materskej uctovnej jednotky 0 0
Splatka prijatej dlhodobej pozicky od materskej GUctovnej
jednotky 0 44 301
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Majetok a zavazky z transakcii s materskou Gctovnou jednotkou st uvedené v nasledujdcom prehlade:

31.12.2018 31.12.2017

EUR EUR

Zasoby 0 0
Pohladavky z obchodného styku 1920 1920
Majetok spolu 1920 1920
Prijaté p6zicky 1080 062 1056 962
Zavazky z obchodného styku 0 0
Zavazky spolu 1080 062 1056 962

Transakcie s dcérskymi G¢tovnymi jednotkami

Spolo¢nost uskutocnila nasledujlce transakcie s dcérskymi Uctovnymi jednotkami:

2018 2017

EUR EUR

Vybudovanie siete 10 102 2 600
Poskytnutie internetu 137 453
Vedenie Gctovnictva 2013 8 050
Uroky z poskytnutej p6zicky 7993 35 494
Vynosy spolu 20 245 46597
2018 2017

EUR EUR

Prenajom hnutelného majetku 115512 464 734
Provizie 0 0
Servis siete, zriadenie na sieti 0 160
Refakturacia energii 11928 45 034
Kupa tovaru 0 0
Nakupy spolu 127 440 509 928
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Majetok a zavazky z transakcii s dcérskymi Uctovnymi jednotkami st uvedené v nasledujicom prehlade:

31.12.2018 31.12. 2017
EUR EUR
Pohladavky z obchodného styku 0 165 280
Kratkodoba poskytnuta p6zicka 0 920 259
Majetok spolu 0 1085 539
Zavazky z obchodného styku 0 70319
Zavazky spolu 0 70319
Transakcie s ostatnymi spriaznenymi osobami
Spolocnost uskutocnila nasledujlce transakcie s ostatnymi spriaznenymi osobami:
2018 2017
EUR EUR
Konfiguracné a instalacné prace 18 Lbls 0
Poradenské sluzby 87 080 48 000
Najom 362 030 4877
Energie 7 497 0
Reklamné sluzby 21908 0
Ostatné 31279 93392
Nakupy spolu 528 238 166 269
Konfiguracné, implementacné a instalacné prace 19 500 0
Telefén a internet 34 551 32 662
Najom 0 1942
Tovar 2020 0
Ostatné 1137 19 423
Vynosy spolu 57 208 54027
Majetok a zavazky z transakcii s ostatnymi spriaznenymi osobami st uvedené v nasledujicom prehlade:
31.12.2018 31.12. 2017
EUR EUR
Pohladavky z obchodného styku 31515 1975
Majetok spolu 31515 1975
Zavazky z obchodného styku 41882 17 049
Zavazky spolu 41 882 17 049
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Transakcie s klicovym manaZmentom

Kli€ovym manaZzmentom su osoby, ktoré majld pravomoc a zodpovednost za planovanie, riadenie a kontrolu cinnosti

Gctovnej jednotky, priamo alebo nepriamo, vratane kazdého vykonného riaditela alebo iného riaditela Uctovnej jednotky.
Priemerny pocet 0sob kli¢ového manazmentu v roku 2018 bol 9 a v roku 2017 bol 9

Odmeny vyplatené alebo zavazky voci osobdm klicového manazmentu (ktoré sa vykazujd v ramci osobnych nakladov vo
vykaze ziskov a strat) st nasledovné:

2018 2017

EUR EUR

Mzdy a ostatné kratkodobé zamestnanecké pozitky 547 974 527 819
Doplnkové dochodkové poistenie 1195 1195
Spolu 549 169 529 014

M. INFO'RMAC!EV 0 PRIJMOCH A VYHODACH CLENOV STATUTARNYCH ORGANOV, DOZORNYCH ORGANOV A INYCH
ORGANOV UCTOVNEJ JEDNOTKY

Odmeny clenov Statutarnych organov Spoloc¢nosti z dévodu vykonu ich funkcie pre Spolocnost v sledovanom Uctovnom
obdobi bolivo vyske 139 601 EUR (v roku 2017: 140 190 EUR], odmeny dozornych orgénov Spolo¢nosti vo vyske

185 252 EUR (v roku 2017: 194 183 EUR).

Clenom &tatutarneho organu, ani élenom dozornych organov neboli v roku 2018 poskytnuté Ziadne pdzicky, zaruky alebo
iné formy zabezpecenia, ani financéné prostriedky alebo iné plnenia na sukromné Ucely ¢lenov, ktoré sa vyuctovavaju (v roku
2017: ziadne).
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N. PREHLAD O POHYBE VLASTNEHO IMANIA

Prehlad o pohybe vlastného imania v priebehu Uctovného obdobia je uvedeny v nasledujicom prehlade:

Stav ] Stav
k 1.1.2018 Prirastky Ubytky Presuny k31.12.2018
EUR EUR EUR EUR EUR
Zakladné imanie 6369514 0 0 0 6369514
Zakladné imanie 6369 514 0 0 0 6369 514
Zmena zakladného imania 0 0 0 0 0
Pohladavky za upisané vlastné imanie 0 0 0 0 0
Emisné azio 0 0 0 0 0
Ostatné kapitalové fondy 0 0 0 0 0
Zakonné rezervné fondy 84 084 0 0 24 689 108 772
Zakonny rezervny fond (nedelitelny fond) 84 084 0 0 24 689 108 772
Rezervny fond na vlastné akcie a vlastné podiely 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0 0 0
Statutarne fondy 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0
Ocenovacie rozdiely z precenenia 0 0 0 0 0
Ocenovacie rozdiely z precenenia majetku a zavazkov 0 0 0 0 0
Ocenovacie rozdiely z kapitalovych Gcastin 0 0 0 0 0
Ocenovacie rozdiely z precenenia pri zluceni, splynuti
a rozdeleni 0 0 0 0 0
Vysledok hospodarenia minulych rokov 0 0 0 222191 222191
Nerozdeleny zisk minulych rokov 0 0 0 222191 222191
Neuhradena strata minulych rokov 0 0 0 0 0
Vysledok hospodarenia beZzného tGi¢tovného obdobia 246 879 -360 506 0 -246 879 -360 506
Spolu 6700 477 -360 506 0 0 6339971
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Prehlad o pohybe vlastného imania za predchadzajlce Uctovné obdobie je uvedeny v nasledujlcej tabulke:

Stav i Stav
k 1.1.2017 Prirastky Ubytky Presuny k31.12.2017
EUR EUR EUR EUR EUR
Zakladné imanie 3820 748 0 0 2548766 6369514
Zéakladné imanie 3820748 0 0 2548766 6369514
Zmena zakladného imania 0 0 0 0 0
Pohladavky za upisané vlastné imanie 0 0 0 0 0
Emisné azio 0 0 0 0 0
Ostatné kapitalové fondy 0 0 0 0 0
Zakonné rezervné fondy 84 084 0 0 0 84 084
Zakonny rezervny fond (nedelitelny fond) 84 084 0 0 0 84 084
Rezervny fond na vlastné akcie a vlastné podiely 0 0 0 0 0
Ostatné fondy zo zisku 1} 0 0 0 0
Statutarne fondy 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0
Ocenovacie rozdiely z precenenia 0 0 0 0 0
Ocenovacie rozdiely z precenenia majetku a zavazkov 0 0 0 0 0
Ocenovacie rozdiely z kapitalovych Gcastin 0 0 0 0 0
Ocenovacie rozdiely z precenenia pri zluceni, splynuti
a rozdeleni 0 0 0 0 0
Vysledok hospodarenia minulych rokov 2 860 860 0 0 -2860860 0
Nerozdeleny zisk minulych rokov 3538026 0 0 -3538026 0
Neuhradend strata minulych rokov -677 166 0 0 677 166 0
Vysledok hospodarenia beZzného uctovného obdobia -312 094 246 879 0 312094 246 879
Spolu 6 453598 246 879 0 0 6700 477

Notarskou zapisnicou zo dna 30. jina 2017 na zéklade rozhodnutia jediného akcionara Spolocnosti doslo k zvySeniu
zakladenéhoimania Spolocnostiz3820 748 EUR na 6 369 514 EUR. KzvysSeniu zakladného imania doSlo z majetku Spolocnosti
a to konkrétne z nerozdeleného zisku.
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0. PREHLAD PENAZNYCH TOKOV K 31. DECEMBRU 2018

2018 2017
EUR EUR
Penazné toky z prevadzkovej cinnosti
Penazné toky z prevadzky 6281 270 2967217
Zaplatené Uroky -441 830 -526 173
Prijaté droky 11332 38596
Zaplatena dan z prijmov -182 806 563 193
Vyplatené dividendy 0 0
Penazné toky pred polozkami vynimocného rozsahu alebo vyskytu 5667 966 3 042 833
Prijmy z poloZiek vynimocného rozsahu alebo vyskytu 0 0
Cisté penazné toky z prevadzkovej ¢innosti 5667 966 3042833
Penazné toky z investicnej cinnosti
Néakup dlhodobého majetku -5 708 000 -4.795 039
Prijmy z predaja dlhodobého majetku 83 851 123 427
Prijate pefazné prostriedky zo zlicenia 0 0
Prijaté dividendy 0 0
Cisté pefiazné toky z investi¢nej €innosti -5 624 149 -4 671612
Penazné toky z financnej ¢innosti
Prijmy zo zvysenia zakladného imania 0 0
Prijmy z Gverov 2711957 3666398
Zvysenie dlhodobych zavazkov 0 217 624
Splatky prijatych tverov -2 713 248 -2 487 700
Cisté penazné toky z finanénej ¢innosti -1291 1396 322
(Ubytok] prirastok pefiaznych prostriedkov a pefiaznych ekvivalentov 42526 -232 457
Penazné prostriedky a penazné ekvivalenty na zaciatku roka 204 861 437318
Penazné prostriedky a penazné ekvivalenty na konci roka 247 387 204 861
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Penazné toky z prevadzky

2018 2017
EUR EUR
e e e
Upravy o nepefiazné operacie:
Odpisy dlhodobého hmotného a nehmotného majetku 7 523 982 7149 913
Opravna polozka k pohladavkam -203 083 -103 647
Opravna polozka k zdsobam 33 -836
Opravna polozka k dlhodobému hmotnému majetku 0 0
Opravna polozka k dlhodobému finanénému majetku -338 238 0
Nerealizované kurzové straty 1078 0
Nerealizované kurzové zisky -4 036 0
Rezervy -70 615 47 349
Strata (zisk] z predaja dlhodobého majetku 46574 -26 233
Vynosy z dlhodobého financného majetku 0 0
Rozdiel medzi uznanou hodnotou vkladu a jeho G¢tovnou hodnotou 0 0
Iné nepenazné operacie 111311 0
Zisk z prevadzky pred zmenou pracovného kapitalu 7193 308 7 744 605
Zmena pracovného kapitalu:
(o oo oo e Sk  nfh padévok
Ubytok (prirastok) zasob -137 338 -97 930
(Ubytok) prirastok zaviazkov (vratane ¢asového rozlidenia pasiv) -2 418 787 -5 283 860
Penazné toky z prevadzky 6281270 2967217
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Dodatok spravy auditora o overeni suladu vyrocnej
spravy s uctovnou zavierkou
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Ernsl & Yourwg Slovakia, spol. s r.o el.: +421 2 33339111
Zitkova 9 Fan; +421 2 3333 9222
#1102 Bratislava ey.com

Slovenskd republika

Building a better
working world

DODATOK SPRAVY NEZAVISLEHO AUDITORA
k vyroénej sprave v zmysle § 27 odsek 6 zakona €. 423/2015 Z.z. o Statutarnom audite

a o zmene a doplneni zakona &. 431/2002 Z. z. o uctovnictve v zneni neskorsich predpisov

(d'alej len ,,zakon o Statutarnom audite®)

Akcionarovi, dozornej rade a predstavenstvu spoloénosti Slovanet, a. s.:

1. Overili sme uétovnu zavierku spoloénosti Slovanet, a. s. (dalej aj ,Spolo¢nost™) k 31. decembru 2018,
uvedent v priloZzenej vyroénej sprave Spolognosti, ku ktorej sme dia 3. aprila 2019 vydali spravu
nezavislého auditora z auditu Gctovnej zavierky v nasledujicom zneni:

“Spréava z auditu uétovnej zavierky
Nazor

Uskutocénili sme audit tétovnej zdvierky spolocnosti Slovanet, a. s. (,Spoloénost”), ktora obsahuje stivahu
k 31. decembru 2018, vykaz ziskov a strat za rok konciaci sa k uvedenému datumu, a poznamky, ktoré
obsahuju sthm vyznamnych Gétovnych zdsad a détovnych metdd.

Podla nashe nazoru, priloZena Gcétovnd zévierka poskytuje pravdivy a vemy obraz financnej situdcie
Spolocnosti k 31. decembru 2018 a vysledku jej hospodérenia za rok konéiaci sa k uvedenému déatumu
podla zakona &. 431/2002 Z.z. o tctovnictve v zneni neskordich predpisov (dalej len ,zékon o actovnictve®).

Zaklad pre nazor

Audit sme vykonali podfa medzindrodnych auditorskych Standardov (Intemational Standards on Auditing,
JASAs"). Naa zodpovednost podfa lychto $tandardov je uvedend v odseku Zodpovednost auditora za audit
uctovnej zavierky. Od Spolocnosti sme nezavisli podla ustanoveni zdkona ¢. 423/2015 o Statutdrmom audite
a o zmene a doplneni zdkona é. 431/2002 Z. z. o tétovnictve v zneni neskor3ich predpisov (dalej len ,zékon
o Statutamom audite”) tykajucich sa etiky, vratane Etického kédexu auditora, relevantnych pre nas audit
uctovnej zavierky aspinili sme aj ostatné poZiadavky tychto ustanoveni tykajicich sa etiky. Sme
presvedceni, Ze auditorské dokazy, ktoré sme ziskali, poskytuji dostatoény a vhodny zaklad pre nas nazor.

Zodpovednost Statutameho organu za tctovnu zévierku

Statutamy orgén je zodpovedny za zostavenie tejto tictovnej zévierky tak, aby poskytovala pravdivy a verny
obraz podfa zédkona o ucétovnictve a za lie inftemé kontroly, kloré povaZuje za potrebné na zostavenie
uctovnej zavierky, ktord neobsahuje vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani Gétovnej zdvierky je Statutdmy orgéan zodpovedny za zhodnotenie schopnosti Spolocnosti
nepretrzite pokracovat' vo svojej Ginnosti, za opisanie skulocénosli lykajicich sa nepretrzitého pokracovania
v éinnosti, ak je to potrebné, a za pouiitie predpokladu nepretriitého pokracovania v éinnosti v tictovnicive,
ibaze by mal v dmysle Spolocnost’ zlikvidovat’ alebo ukondéit' jej cinnost, alebo by nemal inti realistickt
moznost' neZ tak urobit.

Zodpovednost auditora za audit iétovnej zédvierky

Nasou zodpovednostou je ziskal primerané uistenie, éi iétovna zdvierka ako celok neobsahuje vyznamné
nespravnosti, ¢i uz v désledku podvodu alebo chyby, a vydal spravu auditora, vralane nazoni. Primerané
uistenie je uvistenie vysokého stupria, ale nie je zarukou toho, Ze audit vykonany podfa ISAs vidy odhali
vyznamné nespravnosti, ak laké existuji. Nespravnosti méiu vzniknit' v dosledku podvodu alebo chyby
a za vyznamné sa povaZuji viedy, ak by sa dalo odévodnene odakdvat, Ze jednotlivo alebo v sihme by
mohli ovplyvnit ekonomické rozhodnulia pouZivatelov, uskutoénené na zaklade tejto ictovnej zavierky.
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V rdmci audity uskutoénendého podlfa ISAs, pocas celého auditu uplatiujeme odbomy Gsudok
a zachovavame profesiondlny skepticizmus. Okrem toho:

o |dentifikujeme a posudzujeme rizika vyznamnej nespravnosti Gétovnej zévierky, ¢i uz v dosledku
podvodu alebo chyby, navrhujeme a uskutoériujeme auditorské postupy reagujice na tieto rizika a
ziskavame auditorské dékazy, kloré st dostatoéné a vhodné na poskyinutie zékladu pre nas nazor.
Riziko neodhalenia vyznamnej nespravnosti v ddsledku podvodu je vy3Sie ako lolo niziko
v dbsledku chyby, pretoZe podvod méZe zahivial' tajnd dohodu, falSovanie, timyselné vynechanie,
nepravdivé vyhldsenie alebo obidenie internej kontroly.

. Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnif
auditorské postupy vhodné za danych okolnosti, ale nie za uUdelom vyjadrenia nédzoru na
efektivnost’ intemych kontrol Spoloénosti.

+  Hodnotime vhodnost' pouZitych uctovnych zdsad a uctovnych meldd a primeranost’ tuétovnych
odhadov a uvedenie s nimi stvisiacich informdacii, uskutoénené Statutamym orgdnom.

*  Robime zdver o fom, & Statutdmy orgdn vhodne v Gétovnictve pouZiva predpoklad nepretriitého
pokracovania v ¢innosti a na zéklade ziskanych auditorskych dékazov zéver o tom, &i existuje
vyznamna neistota v sdvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit’ schopnost’ Spoloénosti nepretriite pokracoval v éinnosti. Ak dospejeme k zdveru, Ze
vyznamna neistota existuje, sme povinni upozomit' v nasej sprave auditora na sivisiace informécie
uvedené v uctovnej zdvierke alebo, ak su tieto informécie nedostatoéné, modifikoval’ nds nazor.
Nade zdvery vychddzaji z auditorskych dékazov ziskanych do datumu vydania nadej spravy
auditora. Budiice udalosti alebo okolnosti viak moézu sposobif,
Ze spoloénost prestane pokracovat' v nepretriitej ¢innosti.

e Hodnotime celkovii prezentéciu, Struktiru a obsah Uctovnej zévierky vratane informécii v nej
uvedenych, ako aj to, i uéfovna zédvierka zachytava uskutoénené fransakcie a udalosti spdsobom,
ktory vedie k ich vemému zobrazeniu.

S osobhami poverenymi spravovanim komunikujeme okrem iného o pldnovanom rozsahu a harmonograme
auditu a o vyznamnych zisteniach auditu, vrétane vietkych vyznamnych nedostatkov internej kontroly, ktoré
pocas nasho auditu zistime,”

I Sprava k d'al$im poziadavkam zakonov a inych pravnych predpisov
Spréva k informdciam, ktoré sa uvadzaji vo vyrocnej sprave - dodatok spravy nezavislého auditora

Statutarny organ je zodpovedny za informacie uvedené vo vyroénej sprave, zostavenej podla
poziadaviek zakona o Gétovnictve. Nas vyssie uvedeny nazor na Uctovnu zavierku sa nevztahuje na iné
informéacie vo vyrocnej sprave.

V suvislosti s auditom Gétovnej zavierky je nasou zodpovednostou oboznamenie sa s informaciami
uvedenymi vo vyrocnej sprave a posudenie, ¢i tieto informéacie nie si vo vyznamnom nesulade
s auditovanou Gétovnou zavierkou alebo nasimi poznatkami, ktoré sme ziskali poc¢as auditu Uctovne;
zavierky, alebo sa inak zdaju byt vyznamne nespravne.

Posudili sme, &i vyroéna sprava Spolo¢nosti obsahuje informécie, ktorych uvedenie vyZaduje zakon
o Uétovnictve.

Na zaklade prac vykonanych pocas auditu Uctovnej zavierky, podla nasho nazoru:

- informacie uvedené vo vyroénej sprave zostavenej za rok 2018 su v sulade s U¢tovnou zavierkou za
dany rok,

- vyroéna sprava obsahuje informacie podla zakona o Gétovnictve.
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Okrem toho, na zéaklade nasich poznatkov o uétovnej jednotke a situacii v nej, ktoré sme ziskali pocas
auditu uctovnej zavierky, sme povinni uviest, &i sme zistili vyznamné nespravnosti vo vyroénej sprave,
ktorti sme obdrzali pred datumom vydania tejto spravy auditora. V tejto suvislosti neexistuju zistenia,
ktoré by sme mali uviest.

10. maja 2019
Bratislava, Slovenska republika

Ernst & Young Slovakia, spol. sr.o.
Licencia SKAU ¢. 257

0. n—

Ing. Peter Uram-Hri$o, statutarny auditor
Licencia UDVA ¢&. 996
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APPENDIX TO THE INDEPENDENT AUDITOR'S REPORT

to the annual report in accordance with the Act on Statutory Audit No 423/2015 Coll § 27 par. 6
and on amendments to the Act on accounting No 431/2002 Coll as amended by later legislation

(“the Act on statutory audit”)

To the Shareholder, Supervisory Board and Board of Directors of Slovanet, a. s.:

|. We have audited the financial statements of Slovanet, a. s. (,the Company") as at

31

December 2018, presented in the attached annual report of the Company, to which we issued on

3 April 2019 following independent auditor report from audit of financial statements:

»Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Slovanet, a. s. (“the Company”), which comprise the balance
sheet as at 31 December 2018, the income statement for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements of the Company give a true and fair view of the
financial position of the Company as at 31 December 2018, and of its financial performance for the year then
ended in accordance with the Act on Accounting No. 431/2002 Coll., as amended by later legislation (“the
Act on Accounting”).

Basis for Opinion

We conducted our audit in accordance with Intemational Standards on Auditing (“I1SA”). Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance with the Act on
Statutory Audit No. 423/2015 Coll. and on amendments to the Act on Accounting No. 431/2002 Coll., as
amended by later legislation (“‘the Act on Statutory Audit’) related to ethics, including Auditor's Code of
Ethics, that are relevant to our audit of the financial statements, and we have fulfilled other requirements of
these provisions related to ethics. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation of the financial statements that give true and fair view in
accordance with the Act on Accounting, and for such intemal conltrol as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due lo fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concem and using the going
concemn basis of accounting unless management either intends to liquidale the Company or to cease
operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements
Qur objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes

our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISA will always detect a material misstatement when it exists. Misstatements
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can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with ISA, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of intemal
control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company's intemal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
eslimates and related disclosures made by management.

. Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related fo events
or conditions that may cast significant doubt on the Company’s abilily to continue as a going
concem. If we conclude that a material uncerlainly exists, we are required to draw altention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the Company lo
cease to continue as a going concem.

e  Evaluate the overall presentation, structure and content of the financial statements including the
presented information as well as whether the financial statements captures the underlying
transactions and events in a manner that leads to their fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.”

. Report on Other Legal and Regulatory Requirements

Report on Information Disclosed in the Annual Report

Management is responsible for the information disclosed in the annual report, prepared based on
requirements of the Act on Accounting. Our opinion on the financial statements expressed above does
not apply to other information contained in the annual report.

In connection with audit of the financial statements it is our responsibility to understand the information
disclosed in the annual report and to consider whether such information is not materially inconsistent
with audited financial statements or our knowledge obtained in the audit of the financial statements, or
otherwise appears to be materially misstated.

We considered whether the Company's annual report contains information, disclosure of which is
required by the Act on Accounting.
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Based on procedures performed during the audit of financial statements, in our opinion:

- Information disclosed in the annual report, prepared for 2018, is consistent with the financial
statements for the relevant year,

- The annual report contains information based on the Act on Accounting.

Additionally, based on our understanding of the Company and its situation, obtained in the audit of the
financial statements, we are required to disclose whether material misstatements were identified in the
annual report, which we received prior to the date of issue of this auditor's report. In this regard, there
are no findings which we should disclose.

10 May 2019
Bratislava, Slovak Republic

Ernst & Young Slovakia, spol. s r.o.
SKAU Licence No. 257

Ing. Peter Uram-Hriso, statutory auditor
UDVA Licence No. 996
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Sidlo a pobocky

/ Registered Seat and Branch Offices

SiDLO SPOLOCNOSTI / REGISTERED SEAT
Slovanet, a. s.

Zahradnicka 151, 821 08 Bratislava 2

tel.: 02/ 2082 8111

fax: 02/ 2082 8222

e-mail: infol@slovanet.sk

web: www.slovanet.sk

POBOCKY A ZAKAZNIiCKE CENTRA
BRANCH OFFICES AND CUSTOMER CENTERS

Banska Stiavnica 5
Ludvika Svobodu 13, 969 01 Banska Stiavnica
tel.: 045/ 282 85 64

Bratislava
Zahradnicka 151, 821 08 Bratislava 2
tel.: 02/ 2082 8260, fax: 02/ 2082 8222

Breznp
M. R. Stefénika 44/52, 977 01 Brezno
tel.: 048 /282 85 41

Dunajska Streda
Nam. A. Vambéryho 51, 929 01 Dunajska Streda
tel.: 031/555 1111

KeZmarok
Jakuba Kraya 20, 060 01 Kezmarok
tel.: 052 /282 85 61

Krupina
Svdtotrojicné namestie 6, 963 01
tel.: 045/ 282 85 68

Poprad
L. Svobodu 73, 058 01 Poprad
tel.: 052/ 28285 75

Presov

Hlavna 2890/39, 080 01 PreSov
tel.: 051/ 286 66 66
Zemplinska 1, 080 01 Presov
te.: 051/286 5929

Zlaté Moravce
Tovarenska 3, 953 01 Zlaté Moravce
tel.: 0905/714 828, 0903/714 828

KONTAKTY PRE ZAUJEMCOV 0 PRODUKTY A SLUZBY
/ CONTACTS FOR PERSON INTERESTED IN PRODUCTS
AND SERVICES

bezplatna linka / free telephone number: 0800 608 608
web stranka / website: www.slovanet.sk

e-mail: infoldslovanet.sk

11 pobociek a siet viac ako 200 autorizovanych
partnerov [na www.slovanet.sk) / 11 branches and
network of more than 200 authorized partners [at
www.slovanet.sk]

Samorin )
Gazdovsky rad 39, 931 01 Samorin
tel.: 031/ 555 11 11

Velky Meder
Nam. B. Bartoka 21/500, 932 01 Velky Meder
tel.: 031/ 555 1111

SERVISNO TECHNICKE PRACOVISKA
TECHNICAL CENTERS

Banska Bystrica
Europa Business Center,
Na Troskach 26, 974 01 Banska Bystrica

Bratislava
Zahradnicka 151, 821 08 Bratislava 2

Brezng

M. R. Stefénika 44/52, 977 01 Brezno
Kosice

Werferova 3, 040 11 KosSice 11

Poprad
L. Svobodu 73, 058 01 Poprad

Trencin

Jilemnického 2, 911 01 Trencin

Zilina ) )
Priemyselna ulica 2 (Budova S&T Zilina), 010 01 Zilina
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